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For year ending 30 June 2020

It is my pleasure to present this report on matters related to the Gympie & 
District Financial Services Limited (G&DFSL) and its performance for the year 
ended 30 June 2020 – to our shareholders, my fellow Board members and  
our partners.

Our branch has continued to play a vital role in the community, working with 
Bendigo Bank to ensure a continuation of services to customers. Our staff are 
an integral part of this service and they continue to act as responsible members 
of the community, attending events at various schools and community events.

Our Branch Manager Mick McCarthy retired in September 2019 after 10 years. 
We thank Mick for his tireless efforts and leadership. We welcomed Trevor 
Goddard in December 2019, our new Branch Manager. Trevor comes from a 
strong banking background. Trevor has been on extended sick leave since 
February 2020 and we are most thankful that Andrea Raynel has stepped into 
the role of Acting Branch Manager during this time.

The Board approved and distributed payment of a dividend of 5 cents per share 
in February 2020. I would like to acknowledge the work done by Rens Poels as 
Treasurer/Secretary, who takes on this task and performs it admirably.

We had our 15th birthday in June, but due to COVID-19 there was no celebration 
this year.

Sponsorship applications rolled in during March, however many 
of the events and programs planned for these approved monies 
have now been transferred to 2021. Our Board is quite flexible and 
will continue to support these approved applications for next year. 
Community organisations will not have to re-apply.

Our community support has now gone past $500,000 over the 
past 15 years. Quite a worthy achievement!

I take this opportunity to thank each Board Director for their 
contribution, attendance and support throughout the year.  
Your volunteer hours are truly appreciated.

On behalf of the Board and staff I would like to thank all our 
shareholders for your support, for without you we would not be 
here. We look forward to your continuing support to ensure that we 
can continue to grow and return profits to you and the community.

Rae Gâté 
Chairperson

Chairman’s report

Financial  
year

Community 
contributions 

$

2005/06 1,060

2006/07 1,500

2007/08 2,566

2008/09 5,444

2009/10 7,150

2010/11 9,700

2011/12 33,868

2012/13 44,050

2013/14 38,985

2014/15 66,760

2015/16 50,630

2016/17 52,035

2017/18 49,326

2018/19 69,471

2019/20 85,081

Totals 517,626

Financial  
year

Dividends to 
shareholders

Cents per 
share

Total 
dividends 

$

2010/11 2.5 20,000

2011/12 5.0 40,000

2012/13 7.5 60,000

2013/14 6.0 48,000

2014/15 6.0 48,000

2015/16 5.0 40,000

2016/17 5.0 40,000

2017/18 5.0 40,000

2018/19 5.0 40,000

2019/20 5.0 40,000

Totals 416,000
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For year ending 30 June 2020

I am pleased to report to the Board and shareholders on another year of successful trading for Community Bank 
Gympie & District.

The branch has experienced sound growth this financial year. Our account numbers have grown to 4,456 and total 
business growth of approximately $10 million, to $93 million in deposits and loans held.

It has also been a very challenging year. During the second half, COVID-19 has severely affected the whole world, 
and will continue to change the way things are done in the future. Fortunately, so far Gympie has escaped the 
brunt of infections and shutdowns, but still has had many job losses and business downturns.

Within the branch itself we have had some changes. Our Manager of 10 years, Mick McCarthy retired in 
September 2019. His replacement Trevor Goddard commenced in December 2019 but unfortunately has been off ill 
since February 2020. We are hopeful that he will be able to return to the role in 2021. I have stepped into the role of 
Acting Manager during these absences and the rest of the staff have all stepped up to cover the shortfall. I would 
like to thank Doret, Kassandra, Jo, and Sandie. Their assistance and moral support have been invaluable. I also 
thank them for their dedication and professionalism which has ensured that the branch continues to prosper.

The branch also has had a change in opening hours. We are now open from 9.30am – 5.00pm Monday – Friday.  
This has ensured that we are able to keep up with staff training, meetings, paperwork etc with minimal 
inconvenience for our branch customers.

The next year will no doubt bring its own challenges, with ongoing COVID-19 restrictions and the onset of a 
possible recession. We are fortunate to be an essential service and have a sound reputation in a very competitive 
market. The branch has had a good start to achieving our targets for the new financial year and we will be 
working hard to have this continue. The benefit of growing our business leads to increased profit, which in turn 
leads to continuing dividends to shareholders, and increased community contribution support.

The branch has now contributed over $500,000 to the community. These contributions have supported diverse 
areas – the arts, sporting clubs, education, scholarships, children’s health, road safety and many more worthwhile 
organisations. I would like to thank all the members of the Gympie & District Financial Services Limited Board for 
their ongoing dedication and hard work, as none of this would be possible without them.

Our branch continues to welcome new and existing customers through all our banking avenues, and we 
endeavour to provide the best service and support for all your total banking requirements.

Andrea Raynel  
Acting Branch Manager

Manager’s report
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Text here

Directors’ report
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Directors’ report (continued)
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Directors’ report (continued)

is set at page 7 of this
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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Text to come

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Gympie & District Financial Services Limited 17

Notes to the financial statements (continued)



18 Annual Report Gympie & District Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Gympie & District Financial Services Limited 23

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report
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Independent audit report (continued)
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Independent audit report (continued)
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