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For year ending 30 June 2010 
 
 
Results 
 
Our profit for the year before tax was $410,961 an increase of $65,752 on prior year. 
 
Your Board is pleased to announce that a final fully franked dividend of 14 cents per $1 share was 
approved at our August Board meeting.  It is proposed to pay the dividend before the end of this 
calendar year.  
 
This year, despite a continuing increase in customers and loans approved, our total banking 
business has declined slightly from $112.92 million at June 2009 to $110.67 million at June 2010.  
Your Board believes this to be an acceptable result particularly in view of the fact that in excess of 
$3 million worth of business was transferred to the new Katoomba & Upper Blue Mountains 
Community Bank® for the convenience of customers.  Credit is again due to our manager and staff, 
shareholders and customers who continue to experience the outstanding service, products and 
benefits that a community owned Community Bank® branch has to offer. 
 
Our audited accounts follow in this annual report.  Income now referred to as Statement of 
Comprehensive Income in the report, increased from $1,027,327 for the year to June 2009 to 
$1,123,558 for the year to June 2010, an increase of 9.4%.  The total operating expenses 
increased by $30,479 year on year an increase of 4.5%.  
 
 
External Factors 
 
The Global Financial Crisis (GFC) continues to have an effect, in particular the increased cost of 
wholesale market funds, which is affecting the ability of some lenders to raise sufficient funds to 
meet borrowers’ needs.  On the positive side, margins have improved over the last year from what 
they were at the peak of the GFC.  
 
 
Community 
 
Our mission to provide benefits to our community continues with a return through donations and 
sponsorships of $123,771 in the 2009/10 financial year, with in excess of $40,000 of this going to 
various Rural Fire Brigades throughout the Hawkesbury.   
 
In November 2009 we hosted a workshop with Not-for-Profit organisations in the Hawkesbury, 
which produced a list of perceived needs in our community.  The first of these was the need for 
Rural Fire Brigade support on which we are now delivering, and the next set of projects to be 
supported in the first half of the current financial year will be in relation to local schools and 
education. 
 
Our cooperation with North West Disability Services and the Richmond Club to provide a suitable 
care facility for disabled people under 65 in our community continues. 
 
 
Staff 
 
Our staff continues to walk the talk with our Community engagement objectives as well as 
providing the service to our customers that is expected from our Community Bank®.  Staff continue 
to deliver Meals on Wheels and again supported the annual Cancer Council Relay for Life. 
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Directors 
 
As I am sure you are all aware, our Inaugural Chairman Bob McCallum lost his battle with ill health 
on 27 May 2010.  The Community at large lost a great advocate for good with his passing and this 
was evidenced by the large number of our community who attended his funeral.  
 
Bob passed over the reins as Chair to Brendon Rogers at the last AGM as part of our ongoing 
succession planning. Regrettably Brendon found it necessary to relinquish the position as Chair in 
June 2010 due to other pressures not allowing him enough time to attend to the position as he 
would like and, as Deputy Chair, I took over the position of Chair.  This appointment was confirmed 
by the Board at our July Board Meeting, at which time Phill Isaacs was appointed as Deputy Chair.  
 
As you all know the Directors are, in the tradition of community banking, unpaid and give their time 
and expertise to oversee the governance of the company.  They all deserve your thanks for this, 
and I thank them all for their support and assistance. 
 

 
 
Trevor Hitchcock 
Chairman 
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For year ending 30 June 2010 
 
 
We have many reasons to celebrate as we enter our 9th year.  When we opened our Community 
Bank® in September, 2002 we could never have anticipated the difference our Bank would make 
to the local community. 
 
This year we were inducted into Bendigo Bank’s New South Wales Community Bank® “Hall of 
Fame” for our contribution to local community projects.  To date we have contributed more than 
$500,000 in donations and sponsorships and returned more than $235,000 in dividends to our 
Shareholders.  This is an incredible achievement and all of this has been made possible because 
local people choose to bank with us.   
 
If you read the local newspapers you would have recognized a number of our customers telling 
their stories; how their banking has directly benefited an important part of their lives.  It may have 
been the Rural Fire Service, local aged care and medical transport service providers, our schools 
and sporting clubs, the disability and not for profit sector, community festivals and local arts, 
women’s outreach services and playground amenities, all areas in our wider community. 
 
Thank you to our wonderful staff Chris, Kellie, Jo, Liz, Julia, and Vicki who continue to provide 
industry-leading customer service and quality banking products to our new and existing customers. 
 Their commitment together with our wonderful ambassadors, shareholders, existing customers 
and volunteer Board of Directors is what keeps our customer and account numbers growing and 
our business profitable. 
 
Thank you to the Board for your commitment, leadership and vision, Trevor, Lesley, Bill, Phill, 
Martin, Brendon, Rachael and Bob McCallum who passed away earlier this year.  Bob’s 
contribution to our Community Bank® will never be forgotten, he believed that our true value lies 
in what we do beyond banking and the integral role we play in our community.  This is what we do, 
this is what makes us different, and this is what makes our Community Bank® so successful. 
 
 

 
 
 
Denise Handcock 
Manager 
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Statement of Comprehensive Income 
For the year ended 30 June 2010 

 
	  

	  
	  



Financial Statements   continued 
 
	  

 

10    Annual Report    Hawkesbury Community Financial Services Limited 

	  
Statement of Financial Position 
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Statement of Cash Flows 
For the year ended 30 June 2010 
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Statement of Changes in Equity 
For the year ended 30 June 2010 

	  
	  

	  
	  
	  
	  

The accompanying notes form part of these financial statements 
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