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Vision Statement

To work with our community to develop 

and improve the district.

Mission Statement

To develop the strength of the Community 

Bank and provide support to the district.

Statement of Values

We aim to work with our community, to 

develop and improve the district.

We value our customers, and through our 

strong partnership with Bendigo Bank, 

will ensure a banking presence remains 

and expands within the community.

We value our shareholders and will 

ensure their Investment in the company is 

safeguarded and rewarded.

We value our staff and will ensure they 

have the opportunity to develop to their 

full potential.

We value our relationship with Bendigo 

Bank, and will work towards achieving 

shared goals.

Christine Thomas -
Company Personal Assistant
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Report from the Chair

Dear Shareholders,

The bank turned 15 this 
year and we invited the 
Hey� eld community 
to join us for a simple 
barbecue with some 
entertainment at Apex 
Park on 29th May 2016.

Despite the uncertain 
weather, we all had a 
terri� c time celebrating 
the wonderful 
achievements so far 
of our Community 
Bank® branch and the difference it has made to our small 
country town. 

Our bank over those 15 years has helped our kindergarten, 
schools, hospital and aged care centre, local CFAs, 
ambulance service, sporting clubs, resource centre, 
wetlands and local halls update and refurbish their 
facilities or equipment. We have been there to offer 
scholarships to help our youth succeed in their studies 
when they move to the city for university and have 
supported the community in times of natural disaster. We 
have also been there to serve our clients and help them 
achieve their goals, whether it be buying a new car, their 
� rst home or investment property or assisting them to 
expand their operations. We are here to build a legacy for 
Hey� eld well into the future. 

An uncertain economy and continued low interest rates 

still affect our results. Despite that, this � nancial year, 
after re-distributing $40,857 back into the community, we 
have a net pro� t of $40,399, with which we will pay our 
shareholders a 4 cent per share dividend, fully franked. 
We constantly seek opportunities to build our business 
and whilst the economy is in a “winter” season, we are 
busily planning and preparing for the inevitable “spring” 
that will eventually happen.

I would also like to advise our shareholders that this is my 
last annual report as I am resigning from the board after 
ten years of service to the bank and the community. It has 
been an absolute privilege and pleasure to be a board 
member and chair of such a worthwhile organisation. 
When I joined the board, we met at the Hey� eld Memorial 



Hall, with no place for the board to call their own. Now 
we have our of�ce, Personal Assistant and board 
room and are able to operate at a professional 
level. Our Community Bank® branch has been fully 
renovated and �tted with solar power. Our community 
contribution was $110,000 when I came onto the 
board and no dividends had been paid – now we 
are very, very close to $1,000.000 and have paid out 
$339,757 in dividends to our shareholders. We also 
have a board that is inter-generational from Baby 
Boomers to Gen z and this has given us a great 
resource of knowledge. Our succession planning 
has proven invaluable with the new Chair Elect Greg 
Mackenzie ready to step up to his new role. I would 
also like to thank Keith Borthwick who is resigning 
from his role as Company Secretary. Keith will be 
staying on as a director for a while to assist Emma 
Birchall settle into her new role as Company Secretary. 
I congratulate our two new executive board members 
whom I am sure will continue to steer and progress 
the bank to new dimensions. I also welcome onto the 
board Thomas Crosbie, our youngest director, who 
being a member of Gen Z and owning an IT business 
in town, has brought a well-needed knowledge of 

Report from the Chair CONTINUED

computers and technology to the table.

I would like to thank Scott McNicol and his team and 
my other board members for their contribution and 
commitment to the cause of keeping our bank pro�table 
and able to support our community. Thanks also goes 
to Chris Thomas, our PA who has recently returned after 
suffering a major illness. Well done Chris! My thanks are 
also extended to the team at the Bendigo & Adelaide 
Bank who have supported and guided us along the way. 
We have always enjoyed a very positive rapport with 
each-other and I trust that will continue well into the future.

I wish our Community Bank® branch every success and 
pass the reins over to some very capable hands.

Yours sincerely

 
Michèle Ripper

Chair-Hey�eld & District Community 
Financial Services Limited. 
Continuous & Never-ending Improvement
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Manager’s Report

It is with pleasure that I 
again present my report 
for the �nancial year 
ending 30 June 2016 on 
behalf of the Hey�eld 
& District Community 
Bank® branch.

Our branch deposit 
book increased on the 
previous year’s footing 
growing by $1.445 
million. Total footing in 
deposits has reached 
$50 million which is a 
fantastic achievement.

Borrowing customers however have taken advantage of 
historically low interest rates and have been reducing 
debt over and above their scheduled repayments. Our 
branch lending decreased by $3.133 million for the year. 
Total lending footings is now $32.4 million. Our combined 
deposits/lending footings for the end of the 2016 �nancial 
year is $82.4 million.

This year we have increased our community distributions 
by $60 thousand taking our overall total to $983,820! We 
are getting very close now to that $1 million achievement 
now. 

This year saw our branch reach the milestone of 15 
years involved in the local community. The Community 
Bank® concept started at the time the ‘Big 4 banks’ were 
withdrawing from small communities and Hey�eld was 
certainly in that bracket. A big thanks to all our customers, 
staff, P.A and Board members and Steering Committee 
that has made our 15 years possible. It is a great 

milestone to achieve and we’ll be here for many more to 
come.

Our staff are extremely proud to look after and serve our 
customers and I thank them all for their efforts over the 
past 12 months. This year saw Erin leave to have a baby, 
Rachel and her �ancé, Paddy moved to Melbourne for 
new adventures, Alina has taken up further studies and 
Janne has recently moved to Queensland to be closer to 
family.

New staff we welcomed to our team this year were Ray 
Jeffs and Eileen Maxwell. Both are new to banking but 
have a passion to be involved in the local community. 

Our success cannot be achieved without the support of 
our wonderful customers. On behalf of all our staff we 
thank you for continued support to our local Community 
Bank® branch. 

I would also like to take this opportunity to recognise and 
acknowledge our appreciation to the Chairperson, Board 
of Directors and who all work diligently on a volunteer 
basis and Chris our PA to ensure we have the support we 
need for our daily operations.

As always we encourage all friends, family, local business, 
clubs and organisations along with their membership 
bases to consider your current banking arrangements and 
whether you are able to support the branch that directly 
supports your local community.

We look forward to another successful year ahead.

 
Scott McNicol 
Branch Manager

Staff Members

Staff from left to right Ray Jeffs - Customer Service Of�cer, Eileen Maxwell - Customer Service Of�cer, Kylie Dole - Customer Service 
Of�cer and Scott McNicol - Branch Manager. Inset Janne Thomson-Chen - Customer Service Of�cer (resigned) 
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For year ending 30 June 2016

It’s been 18 years since Bendigo Bank and two rural communities announced they were joining forces to open 

Community Bank® branches.

The initial aim was to return traditional bank branches to regional community.

It was soon obvious that the ‘community’ aspect of this unique banking model was going to be just as important to all 

types of communities; whether they are rural, regional or urban.

Today, there are 312 Community Bank® communities in every state and territory of Australia. 

The statistics are impressive:

• More than $148 million in community contributions returned to local communities

• 1,900 Directors 

• 1,500 staff

• More than $38 million in shareholder dividends. 

Yes, these figures are staggering. 

But dig a little deeper and what’s more significant is that social issues affecting every community in Australia have 

received funding from Community Bank® companies.

• Aged care • Youth disengagement • Homelessness

• Domestic and family violence • Mental health • Unemployment

• Environment

I have no doubt that your Community Bank® company has already had a role to play, either in a funding grant, 

sponsorship support or connecting locals with relevant government, corporate and not-for-profit organisations.

Behind every Community Bank® branch is a company Board of Directors. These people are local mums and dads, 

tradespeople, small business operators, farmers, lawyers, accountants, school teachers, office workers… and the list 

goes on.

As Community Bank® company Directors they volunteer their time, their professional expertise and their local 

knowledge to make your Community Bank® branch the success it is today.

To every single one of our 1,900-plus Community Bank® company Directors, thank you for your commitment, your 

confidence in Bendigo and Adelaide Bank and your vision to make your community a better place to live.

As a Community Bank® community, you’re all change makers. 

As a shareholder, you’re critical to helping make things happen for the benefit of your community.

On behalf of Bendigo Bank, thank you. 

Thank you for your support as a shareholder, your belief in your community and your faith in what a Community Bank® 

community can achieve.

Robert Musgrove 

Executive Community Engagement

Bendigo and Adelaide Bank report

Annual Report Heyfield & District Community Financial Services Limited
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The 2016 Alan Broadbent– Hey�eld & District Community 
Bank® scholarship winner was Brodie Healy from 
Hey�eld. Brodie will be studying for a Bachelor of Science 
specialising in Biomedical and Exercise Science at 
Footscray Park. Brodie is pictured with his “big cheque” 
at the 15th Birthday celebrations at Apex Park on the 29th 
May, presented by Hey�eld & District Community Bank® 
branch chair Mrs Michèle Ripper.

Things are going very well, I am in my second semester 
in Biomedical and Exercise science and am loving it. For 
my first semester, I did Structural Kinesiology focusing 
on anatomy which I received a pass for, I also got a 
pass in Human Physiology 1, and a high distinction in 
Exercise Psychology. I had a little trouble with my fourth-
class Chemistry for Biological Sciences and didn’t pass 
however, I met with my coordinator and we changed 
my classes to better suit me, so this semester I am 
studying Biomechanics, Human Physiology 2, Functional 
Kinesiology and Sport Psychology. After a rocky start to 
the year I am doing much better and am getting good 
marks in tests already. Once again I would like to thank 
you and the Heyfield & District Community Bendigo bank 
for your generosity, if it weren’t for your kindness it would 
be much harder and stressful to study. You have eased 

2016 Alan Broadbent - Heyfield & District Community Bank branch 
winner is Brodie Healy

the many barriers that rural kids such as myself face when 
wanting to study. Once again I would like to thank you for 
all your help.

Brodie Healy

Heyfield

Heyfield & District Community Bank® Branch  Bendigo Bank
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Fifteen years on...
On 19th May this year we celebrated our 15th birthday 
and as this was a weekday we decided to hold a free 
Community Sausage Sizzle on Sunday 29th May at the 
Apex Park with everybody welcome.

Although windy the sun stayed out all day and a good 
time was had by all. The Directors and the ranch team all 
donned their Community Bank hats and manned the BBQ 
and drinks stall. Music was provided by Leigh Thomas 
Music and face painting by Lisa Marshall from Rosedale. 

Wellington Shire Council Mayor, Darren McCubbin opened 
proceedings followed by the lovely dancers from Body & 

Soul Dance Studio both young and more advanced. There 
were speeches from the Hey�eld Lions Club and also this 
year’s scholarship winner Brodie Healy and last year’s 
winner Stephanie Coleman.

Board Chair Mrs Michèle Ripper cut the beautiful birthday 
cake and distributed it to everyone.

The Board would like to thank everyone for their hard 
work in organising the event and also thank the people of 
Hey�eld for their support over the past 15 years and for 
their support in the future.
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Purchase of old Post Office
This year the Board was approached by the Hey�eld & 
District Historical Society to assist with funding for its 
purchase of the old Post Of�ce.

Members had run out of space where they were and 
felt that the old “Post Of�ce” would make a marvellous 
Museum thus becoming an historic building with the 
history of the district. They then set off on a massive fund 
raising program and Hey�eld being Hey�eld they made it. 
The Board then contributed $20,000 to the project.

Chair of Hey�eld & District Community Bank® Branch, 
Mrs Michèle Ripper is seen presenting the “big cheque” to 
Merryn Stevenson on Saturday 6th August.

The Board would like to take this opportunity to wish the 
Hey�eld & District Historical Society best wishes as they 
embark on their journey to keep Hey�eld’s rich history 
alive.

“The Heyfield and Districts Historical Society’s campaign 
to raise funds to buy a museum was launched by Cr 
Malcolm Hole on Australia Day 2016 at the annual 
Breakfast in the Park at Heyfield. The former Post Office, 
we believed would make an excellent museum and the 
price was $180,000”.

We began with a crowd funding campaign which created 
a lot of interest but didn’t really deliver financially. Next 
targeted letters were sent out. For a donation of $1000 
people’s family name could be added to the Benefactors 
Board to hang proudly in the museum. Other fundraising 
strategies were two raffles, catering for a clearing sale, 
a Celebrating our Streets slide night, and a gala event 
which commemorated some of Heyfield’s more famous 
and colourful characters. A $20,000 donation from the 

Heyfield Bendigo Bank and a $10,000 donation from the 
Heyfield Lions Club were a great boost to the fundraising 
tally. Apart from these, donations were from local families 
who wanted to be part of this worthwhile cause.

By June we were in a position to negotiate with the 
vendor and a price of $150,000 and a three month 
settlement was agreed upon. The group took possession 
on 14 September 2016 and will soon start work on the 
modifications to the public toilet and entry. Things are 
on track for a grand opening on Australia Day 2017! 
An amazing effort for a small town with a big heart! 
Many thanks to the Bendigo Bank for being part of this 
project which will benefit Heyfield and the surrounding 
community for many years to come.

Merryn Stevenson 
Project Co-ordinator

Heyfield & District Historical Society Inc”
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BBBQ Breakfast
Once again the Hey�eld & District Community Bank® 
Branch was a patron sponsor for this event which raises 
money for Prostate Cancer Awareness. This year’s Guest 
Speakers were sporting identities Rex Hunt and Dean 
Jones. Both gentlemen entertained the crowds with 
anecdotes of their lives.

Over 420 men attended and the event raising over 
$85,000 for prostate Cancer research and treatment. 

Coongulla Committee of Management—Paddy’s Market
Once again the Board of the Hey�eld & District 
Community Bank® branch sponsored the annual 
“Paddy’s Market” held at Coongulla Community Hall. With 
the support of the Board the committee were able to offer 

Of�cials urged everyone to be vigilant and get themselves 
tested on a regular basis.

Deputy Chair of Hey�eld & District Community Bank® 
branch, Greg Mackenzie and Branch Manager Scott 
McNicol, along with some invited customers enjoyed the 
day and felt that they learnt a lot.

A good time was had by all.

children’s entertainment and Easter treats at not cost to 
parents.. This support enables the committee to use funds 
raised for other projects and services. 
Below are some photographs taken at this year’s event:
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Contributions this year…
Big Blokes Breakfast BBQ

Hey�eld & District Historical Society

Maffra Secondary College

Nambrok Cricket Club

Cowwarr Football Netball Club

Hey�eld Golf Club

Toongabbie Cricket Club

Rosedale Chamber of Commerce

Rosedale Football Netball Club

Coongulla Reserve– Paddy’s Market

Glenmaggie Mechanic’s Hall

Hey�eld Tennis club

Heyfield Wetlands
With $3000 donated the Hey�eld &District Community 
Bank® branch and $1500 donated by the Wellington Shire 
Council, Hey�eld Wetlands Committee has been able to 
complete an extension to its wetland system. 

This money was donated to provide diesel fuel to 
contractors who in turn provided excavators, trucks and 
bull dozers free of charge, to construct a new pond and 
wildlife habitat. 

In excess of 600 truckloads of earth were moved, with an 
in-kind contribution from owners and volunteers estimated 
at $57,410.

The Board of Hey�eld & District Community Bank® 
would like to congratulate the Wetlands Committee for all 
its hard work and commitment to this marvellous Hey�eld 
landmark.

Hey�eld Vintage Machinery

Hey�eld Primary School

Hey�eld Junior Netball

Chris multi-tasking preparing the Annual Report
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Notes

Heyfield & District Community Financial Services Limited
PO Box 263 - Shop 3, 58 Temple Street, Heyfield VIC 3858

Telephone 5148 2204 Facsimile 5148 2015 Email hdfs@own.net.au

Share Registry
Richard Sinnott & Delahunty

PO Box 30 Bendigo VIC 3552



Your banking 
gives money 
back into our 
community




