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CHAIRMAN’S REPORT 2016/17 

This year is a milestone in the branch’s history; we have reached 10 years of successful operation. 

Having said that we still have a lot of work to do. There are people that have been living in the town 

for many years that still don’t know there is a Community Bank® branch in the main street and more 

so, our operating model. This is in spite of maintaining a high profile in the community, being well 

branded and highly visible. 

One of the fundamental reasons for involvement in our enterprise has always been to value add to 

our community, and I believe we have done that and will continue to do so. A huge thanks to our 

shareholder customers and our customers for supporting the vision and turning it into a reality. 

This year has seen our footings grow to new heights and all credit to the hard working team in the 

branch that have achieved this. As our footings have grown so too have our costs, but probably the 

most frustrating aspect is the contraction in margins as a result of the low interest rate environment  

which remain at a lingering low percentage. This impedes our ability to pay a dividend or show 

consistent profit. But it is tantalisingly closer than anytime previously. 

It will be interesting to see if the Government’s suggestions to people to shop around, not to rely on 

the ‘Big 4’ for the best banking deals will have any flow on affect for ourselves. This message from 

the government is effectively free advertising for us and we should not waste the opportunity to tell 

as many potential customers as we can about the positives of our Community Bank® model. 

Because of the conservative nature of our corporate partner we are now in a position to offer 

certain loans which the ‘Big 4’ cannot. 

I would like to thank our partners for their invaluable help and advice, the management and staff 

who have worked tirelessly and a special thanks to fellow Directors for their selfless attitude. 

 
Joseph W. Smith 
Chairman 



Branch Manager’s Report 

 

During the 2016/17 financial year, the Katherine Regional Community Bank® Branch performed well 

under the ever changing dynamic and competitive business environment. The branch enhanced both 

customer numbers (a growth of 4.9%) and total business (a growth of 10.6%) at $63.7 million. 

In this review of past financial year’s operations and immediate prospects, I am of the view that 

more customers in Katherine are moving their banking to the Community Bank® branch which in 

fact is due to the competitive product portfolio coupled with focused customer care and what the 

branch does in our local community. The message of our point of difference is spreading through the 

Katherine community. The new financial year is looks promising with a solid pipe line and new 

business focus. This, together with our fantastic team who excel in customer service, we are very 

positive on having an impactful 2017/18. Please continue to show your support for your Community 

Bank® branch and tell your family, friends and colleagues about how they too can be part of 

something big!   

Once again we were proud to be support local sporting events such as the ‘Big Horse Creek Barra 

Classic’ organised by the Katherine Game Fishing Club, the very first Katherine Netball Cup and 

Katherine Customer Service Awards. More sponsorships were extended to Katherine Camels AFL 

Club, Katherine 8 ball Association, Katherine South Sports Club and Katherine Horse and Pony Club. 

In concluding, I wish to take this opportunity to place on record my grateful thanks to and 

appreciation to the Board of Directors for their able guidance and direction, the members of the 

staff for their valuable contribution and commitment and our customers and shareholders for their 

loyalty and patronage.   

 

S Pathirage 
Branch Manager 





 







Katherine Regional Enterprises Limited 

Director’s Report 























 



























Katherine Regional Enterprises Limited 

Director’s Report 






