
Sheffield & Railton Districts  
Community Bank®Branch

Kentish Financial  
Services Limited

ABN 47 609 243 923

Annual Report
2019 



1Kentish Financial Services Limited  Annual Report  

Chair’s report	 2

Manager’s report	 3

Directors’ report	 4

Auditor’s independence declaration	 9

Financial statements	 10

Notes to the financial statements	 14

Directors’ declaration	 34

Independent audit report	 35

Contents



2 Annual Report  Kentish Financial Services Limited

For year ending 30 June 2019

The Sheffield & Railton Districts Community Bank®Branch is proving its value to the Kentish Community. Despite the 

challenges of an Australian and international banking sector which is more competitive than it has ever been with tight 

margins and fierce marketing from the big banks, we have more than held our own. Our new Branch Manager, Grant 

Astell, joined us in February this year. He has brought considerable knowledge and expertise gained from many years 

in the finance sector and is already making an outstanding contribution both to the management of the branch and to 

the growth in business for the company. Branch staff, Teana and Jann have done a wonderful job in supporting him in 

providing great commitment to customer service and advice and I thank them for their contribution. 

We are well on track to meeting our key goal of bringing the company into profit, hopefully achieved in the 2019/20 

financial year. Growing our business to the point of paying a dividend to our shareholders is top of our priority list.   

To this end, the Board has been revising its Business Plan. The key areas of focus for the company are growing the 

business to profitability, dividends to shareholders, development of community partnerships with key organisations, 

support for local community projects and communication. Other work undertaken by the Board has involved Board 

training in governance, financial management, and the development and establishment of Board Committees in Risk, 

Audit, HR & Marketing and Business Development. The Board will undertake an independent Board review in line with 

due diligence standards in the forthcoming year. I would like to thank our Directors, all of whom are volunteers, for 

their tireless commitment and diligence on behalf of the company, and for their support. Heartfelt thanks to retired 

Directors, Doug and Lesley Begg who gave the initial project, and then the company, so much over many years, to  

Tim Wilson, now elected Mayor of Kentish Council and to Adrian Crowther who has stepped down as Board Chair, while 

remaining on the Board. Adrian’s contribution to the establishment of the company, and to steering it through the first 

years has been outstanding.

The company has continued its support of local community projects, returning a total of just over $28,000. Projects 

supported have included Mountain Bike Wild Mersey project, Sheffield Football Club, Railton Bowls Club, Nook Cricket 

Club and a number of other clubs and organisations.

I would like to thank all of our shareholders for their continued faith and support in the company. You are all valuable 

ambassadors for our success and your advocacy in the community is powerful. If you have not yet switched your 

banking across to us, please consider doing so. We offer a full range of banking services and financial products and 

each new account brings us closer to increasing our community support and paying a dividend. With your continued 

support, and that of our community we can do so much more.

I am proud of what we have been able to achieve over this year, and confident of our success. We continue to  

work closely with our partner, Bendigo and Adelaide Bank Limited, Australia’s most trusted Bank, on ways to  

improve our customer experience. I encourage all of you to contact us if you would like to share your experience or 

offer suggestions. 

Lynn Hayward 

Chair

Chair’s report
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It has been an exciting 12 months for the Sheffield & Railton Districts Community Bank®Branch. In our third year of 

trading we have seen continued growth and strong support from our local community.

In branch we have seen some changes and I am extremely pleased and very proud to be able to write this report as the 

new Branch Manager. I would like to thank the staff, Board, shareholders and customers for the welcome and support  

I have received in my new position and I look forward to making our community successful together.

I must also recognise our staff – Teana Roetz and Jann Williams. Their continued efforts and commitment to both the 

branch and for what that means to the local community and customers is greatly appreciated.

In July 2019 Bendigo Bank was named the most trusted Bank by Readers Digest. This continues to show that Bendigo 

Bank is well positioned for the future and is viewed in a positive way by the public and other financial professionals.

As a Community Bank® branch we have been able to continue our growth. We have been able to grow our funds under 

management by 24% and our customer numbers by 16% for the period.

I am looking forward to the next twelve months and being able to lead the branch team in the ever-changing financial 

environment. I am confident we will continue the strong growth of the business and we will soon reach our goal of  

being profitable.

Grant Astell 

Branch Manager

Manager’s report
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Independent audit report (continued)
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