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2  Annual Report Kingsway Community Financial Services Ltd

For year ending 30 June 2018

Well its seems that I am starting this message the same as last year with the fact that we have had some staffing 

changes in the branch. Laurice and Kyah have moved onto other things and we wish them well in whatever they choose 

to do. Vicki, Glynis and Dee are to be thanked for their strong commitment to supplying great service.

Our Board has also seen some changes with the retirement of Joe Hawkins and David Arkins. We have appointed one 

new Director Anouck Van Dyck who is very passionate about the community and what the Community Bank® branch 

can do to help. We are continuing to bring new Directors onto the Board as required to make sure that we have the 

best resources to make informed decisions and help with the growth of our Kingsway Community Bank®Branch.

Over the past 14 years Kingsway Community Bank® Branch has contributed over $609,000 back into the community 

through Sponsorship and Dividends paid to the shareholders. As customers and shareholder this is something you 

should be proud of and sharing with your family and friends so that they too can share in the story.

So, are you a customer? If not, why not?

It’s the banking business which is critical to the community success of our Community Bank® branch. With everyone’s 

banking business there’s more to contribute to community projects and ongoing dividend payments so really that’s a 

win-win especially with the great products and services we offer.

Here are some facts, we are the fifth largest bank, third most trusted company in Australia by Roy Morgan and number 

one in the Mozo Peoples Choice Award 2017 for customer service, so we must be doing something right.

I would like to thank the staff and Board because without them we would not have a bank. We continue to work with 

our partner Bendigo and Adelaide Bank Limited to make sure that we are a cohesive and well governed entity that can 

offer the best products at the best price in this very competitive market. We are constantly looking towards the future 

and what banking will look like and how this effects the community as we have your best interests at heart.

Thank you to everyone for your trust and support.

Beverley Errington 

Chairperson

Chairman’s report
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For year ending 30 June 2018

Dear Shareholders,

I am delighted to be providing this report, as your recently appointed Kingsway Community Bank®Branch Manager.

Having worked in the Retail Banking industry for over 20 years, there is one thing that has stood out for me during 

my short tenure at Kingsway Community Bank®Branch, and that is the branch staff and Board members passion for 

our brand and how invested they are in ensuring that our unique and innovative message is shared to the broader 

community.

It has been a challenging year in terms of overall business growth. The competitive housing loan environment, along 

with legislative changes being implemented within the banking industry has resulted in less than ideal outcomes  

and results.

Over the past year Kingsway Community Bank® Branch has continued to support our local community groups – Calan 

Williams Racing, Padbury Netball Club, Women in Tennis and The Wanneroo Show. We wish all our community groups 

much success in 2019.

I would like to acknowledge the support from Kingsway Community Financial Services Limited Board. In particular,  

I would like to express my thanks to the team at Kingsway Community Bank®Branch, namely Glynis Watson and 

Deanne Christensen, for all their hard work and dedication to the group.

I believe that a focus on exceptional customer service and community involvement, along with the support of the staff, 

Board and shareholders will see us thrive as a business and result in stronger growth and outcomes. This will ensure 

that we continue to provide the support that our community needs.

Many thanks for the privilege of being the Branch Manager of your company.

Best wishes,

Vicki Petreski 

Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions, 

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank



Annual Report Kingsway Community Financial Services Ltd  5

For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Beverley Jane Errington

Non-Executive Director/Chairperson

Occupation: Bookkeeper/Administrator

Qualifications, experience and expertise: Beverley has served on the board for 10 years, the last five of those as 

chairperson. Beverley still remains actively involved with all the day-to-day activities of the company. Beverley is also 

actively involved with other Clubs and Organisations such as the Wanneroo Agricultural Society which she has been 

the Treasurer for the last four years.

Special responsibilities: Nil

Interest in shares: 1,000

Peter Michael Burns

Non-Executive Director, Company Secretary and Treasurer

Occupation: Retired Certified Practising Accountant

Qualifications, experience and expertise: Commenced working life as a banker, and whilst doing so commenced 

studies and qualified as an accountant. Has held positions at state and national level with CPA Australia. Built 

a successful accounting practice which operated for 40 years. Continues to remain a Fellow of CPA Australia. 

Principal area of expertise is that of corporate governance and finance management. Is actively involved in Rotary 

and has been awarded a Paul Harris Fellow for his services.

Special responsibilities: Nil

Interest in shares: 5,000

Anne Williams

Non-Executive Director

Occupation: Retired

Qualifications, experience and expertise: Currently organising outings for seniors (for the last 12 years) not-for-profit 

community service. Have a Go News - Social Scene columnist and Function Coordinator. Retirees WA - Public Affairs 

Manager. COTA - Council on the Ageing - Membership Marketing Officer. Management programmes - self employed - 

Coordinating WMC and Alcoa Metallurgy Conference Seminars, Workshops on Management. UWS - Graduate School 

of Management - Executive Management Programs - Senior Coordinator.

Special responsibilities: Sponsorship Committee.

Interest in shares: Nil

Walton Ricky Smith

Non-Executive Director

Occupation: Business Consultant/General Manager

Qualifications, experience and expertise: Business Consultant (Managing Director Elite Business Performance Pty 

Ltd). Qualified Barrister and Solicitor (LLB). Former CEO of Basketball WA and Rugby WA. Sessional Lecturer and 

tutor at Edith Cowan University. Former Board Member of WA Sports Federation - Chair of Audit and Risk Committee. 

General Manager and Volunteer Surf Life Saver with North Cottesloe Surf Life Saving Club.

Special responsibilities: Sponsorship Committee.

Interest in shares: Nil

Directors’ report
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Directors (continued)

Suzanne Dodds

Non-Executive Director (Appointed 26 July 2017)

Occupation: Managing Director

Qualifications, experience and expertise: Suzanne has over 16 years of experience working as a Managing Director 

in start up and growth. During that time she also worked as ex-pat Executive Director in Sales and Marketing for  

4 years in Seoul. BSc Econ MBA. Suzanne also splits her time between work and her 3 children.

Special responsibilities: Sponsorship Committee

Interest in shares: Nil

Anouck Van Dyck

Non-Executive Director (Appointed 31 October 2017)

Occupation: Account Manager

Qualifications, experience and expertise: Anouck is results-oriented with a strong track record of achievement 

whose skills encompass a wide range of disciplines including lead facilitation, change management systems, 

continuous process improvement, business development and strengthening stakeholder relationships. Anouck 

is involved with community engagement through a number of volunteer opportunities which include the City of 

Wanneroo Safety Working Group and she also works as an MC for Corporate events, fundraisers and Quiz Nights. 

Anouck also loves spending time on the water with her niece and nephew, and she is also learning to play  

the piano.

Special responsibilities: Sponsorship Committee

Interest in shares: Nil

David Anthony Arkins

Non-Executive Director (Resigned 26 June 2018)

Occupation: Commercial Advisor

Qualifications, experience and expertise: David is a chartered accountant with 15 years experience as an oil & 

gas professional. Working for the past 12 years for Chevron, he has held numerous roles in the Finance, Strategic 

Planning and Commercial departments, both in Australia and Korea, working on some of the largest resource 

projects in the world.

Special responsibilities: Nil

Interest in shares: Nil

Joseph James Hawkins J.P.

Non-Executive Director (Resigned 28 November 2017)

Occupation: Company Director

Qualifications, experience and expertise: Has owned and run JJ Hawkins Group of companies for over 50 years. 

Member of Rotary Foundation for the past 41 years. Has been a contributor to various other community groups in 

the past.

Special responsibilities: Nil

Interest in shares: 12,501

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Directors’ report (continued)
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Directors’ report (continued)

Company Secretary

The company secretary is Peter Burns. Peter was appointed to the position of secretary on 27 February 2008.

Originally a banker, Peter undertook further studies and qualified as an accountant. He held a number of positions with 

CPA Australia both locally and nationally. After 40 years in practice, Peter retired in 2013. He remains a Fellow of CPA 

Australia and uses this experience in the financial management and corporate governance of the company. He has 

been actively involved with Rotary for 39 years and was awarded Paul Harris Fellow for his services to Rotary.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The profit of the company for the financial year after 

provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

28,451 28,697 

Dividends

Year ended 30 June 2018

Cents $

Dividends paid in the year:

- As recommended in the prior year report 3 23,250

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest except as disclosed in note 20 and 22 to 

the financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received 

or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the 

company, controlled entity or related body corporate.
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Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Board  
Meetings Attended

Committee  
Meetings Attended

Sponsorship &  
Marketing

A B A B

Beverley Jane Errington 11 11 - -

Peter Michael Burns 11 11 - -

Anne Williams 11 11 2 2

Walton Ricky Smith 11 7 - -

Suzanne Dodds1 10 5 2 1

Anouck Van Dyck2 7 5 2 2

Joseph James Hawkins3 5 5 - -

David Anthony Arkins4 11 5 - -

A - eligible to attend		 1 - (Appointed 26 July 2017)		  3 - (Resigned 28 November 2017)
B - number attended		 2 - (Appointed 31 October 2017)	 4 - (Resigned 26 June 2018)

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 

of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position and is satisfied that the provision of the non-audit services is 

compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.

Directors’ report (continued)
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Non audit services (continued)

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

•	 all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and 

objectivity of the auditor

•	 none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 10.

Signed in accordance with a resolution of the board of directors at Madeley, Western Australia on 7 September 2018.

Beverley Jane Errington, 

Chairperson

Directors’ report (continued)
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Auditor’s independence declaration



Annual Report Kingsway Community Financial Services Ltd  11

Financial statements

Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

Revenue from ordinary activities	 4	  729,908 	  778,520

Employee benefits expense		   (324,487)	  (355,558)

Charitable donations, sponsorship, advertising and promotion		   (13,187)	  (21,897)

Occupancy and associated costs		   (149,262)	  (151,159)

Systems costs		   (33,747)	  (34,690)

Depreciation and amortisation expense	 5	  (40,894)	  (37,950)

Finance costs	 5	  (10,286)	  (12,622)

General administration expenses		   (118,802)	  (125,033)

Profit before income tax expense		   39,243 	  39,611

Income tax expense	 6	  (10,792)	  (10,914)

Profit after income tax expense		   28,451 	  28,697

Total comprehensive income for the year attributable to the  

ordinary shareholders of the company:		   28,451 	  28,697

Earnings per share		  ¢	 ¢

Basic earnings per share	 23	 3.67 	 3.70

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

ASSETS

Current assets

Cash and cash equivalents	 7	  305,475 	  316,332

Trade and other receivables	 8	  63,862 	  66,449

Total current assets		   369,337 	  382,781

Non-current assets

Property, plant and equipment	 9	  258,646 	  259,529

Intangible assets	 10	  13,612 	  27,223

Total non-current assets		   272,258 	  286,752

Total assets		   641,595 	  669,533

LIABILITIES

Current liabilities

Trade and other payables	 12	  41,445 	  77,004

Borrowings	 13	  42,692 	  42,575

Provisions	 14	  8,672 	  9,097

Current tax liabilities	 11	  5,644 	  -

Total current liabilities		   98,453 	  128,676

Non-current liabilities

Provisions	 14	  4,505 	  2,325

Borrowings	 13	  75,821 	  109,315

Deferred tax liabilities	 11	  9,041 	  3,893

Total non-current liabilities		   89,367 	  115,533

Total liabilities		   187,820 	  244,209

Net assets		   453,775 	  425,324

EQUITY

Issued capital	 15	  775,009 	  775,009

Accumulated losses	 16	 (321,234)	 (349,685)

Total equity		   453,775 	  425,324

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

		  Issued	 Accumulated	 Total 
	 Notes	 capital	 losses	 equity 
		  $	 $	 $

Balance at 1 July 2016		   775,009 	 (355,132)	  419,877

Total comprehensive income for the year		   -   	  28,697 	  28,697

Transactions with owners in their capacity as owners:

Shares issued during period		   -   	  -   	  -

Costs of issuing shares		   -   	  -   	  -

Dividends provided for or paid	 21	  -   	 (23,250)	 (23,250)

Balance at 30 June 2017		   775,009 	 (349,685)	  425,324

Balance at 1 July 2017		   775,009 	 (349,685)	  425,324

Total comprehensive income for the year		   -   	  28,451 	  28,451

Transactions with owners in their capacity as owners:

Shares issued during period		   -   	  -   	  -

Costs of issuing shares		   -   	  -   	  -

Dividends provided for or paid	 21	  -   	  -   	  -

Balance at 30 June 2018		   775,009 	 (321,234)	  453,775

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

Cash flows from operating activities

Receipts from customers		   808,556 	  846,978

Payments to suppliers and employees		  (729,503)	 (716,883)

Interest received		   3,520 	  5,328

Interest paid		  (10,286)	 (12,622)

Net cash provided by operating activities	 17	  72,287 	  122,801

Cash flows from investing activities

Payments for property, plant and equipment		  (26,400)	 (898)

Net cash used in investing activities		  (26,400)	 (898)

Cash flows from financing activities

Proceeds from borrowings		   -   	  180,000

Repayment of borrowings		  (33,494)	 (27,641)

Dividends paid	 21	 (23,250)	  -

Net cash provided by/(used in) financing activities		  (56,744)	  152,359

Net increase/(decrease) in cash held		  (10,857)	  274,262

Cash and cash equivalents at the beginning of the financial year		   316,332 	  42,070

Cash and cash equivalents at the end of the financial year	 7(a)	  305,475 	  316,332

The accompanying notes form part of these financial statements.
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For year ended 30 June 2018

Notes to the financial statements
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Notes to the financial statements (continued)



Annual Report Kingsway Community Financial Services Ltd  17

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



20  Annual Report Kingsway Community Financial Services Ltd

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report
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Independent audit report (continued)
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