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Firstly, I would like to thank the staff at the branch as they have remained strong and have been committed to supplying 

great service to our customers. Our amazing staff won the 2018 Customer Service Award in the Wanneroo Business 

Association, City of Wanneroo Business Awards which further recognised the Kingsway Community Bank® Branch as a 

great option for your banking needs.

Partnering with Australia’s fifth largest bank, we’re proud of the contribution we make to what is one of Australia’s most 

trusted brands. 

Over the past 15 years Kingsway Community Bank® Branch has contributed over $633,453 back into the community 

through sponsorships and dividends paid to the shareholders. As customers and shareholders this is something you 

should be proud of. 

Our Board has seen some changes with the retirement of Rick Smith, Anne Williams and Peter Burns. I sincerely thank 

our three retiring Board members and wish Rick all the best in his busy career, along with Anne and Peter who are 

hopefully enjoying their retirement. We are working hard to fill the Board with community minded people who can bring 

relevant skill sets to the Board and work as a cohesive, well governed entity which will work in the best interest of you 

and your community. As the Chair I am committed to working with our major partner Bendigo and Adelaide Bank (BEN) 

to grow the business and see our Community Bank® branch flourish.

Without our shareholders commitment and ongoing support there would be no ‘community’ in front of your ‘bank’.  

I put the challenge to you to take the time to help us grow your business, we have over 400 shareholders and if each 

one referred one customer to Kingsway Community Bank® Branch – imagine the growth to our business and to your 

investment. And ultimately, the benefit to your community with a greater pool of funds to distribute to community 

groups and projects.

Our staff are ready to act on your referrals. Make yourself known to them and help us help your Community Bank® 

company and our local community.

Thank you to everyone for your trust and support.

Beverley Errington 

Chairperson

Chairperson’s report
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As a Bank of 160-plus years, we’re proud to hold the mantle of Australia’s fifth biggest bank. In today’s banking 

environment it’s time to take full advantage of this opportunity and for even more people to experience banking with 

Bendigo Bank and our way of banking, and with our Community Bank® partners. 

In promoting our point of difference it’s sometimes lost that although we’re different, we’re represented in more than 

500 communities across Australia and offer a full suite of banking and financial products and services. In many ways 

we’re also a leader in digital technology and meeting the needs of our growing online customer base, many of whom 

may never set foot in a traditional bank branch. 

At the centre of our point of difference is the business model you chose to support as a shareholder that supports 

local communities. Whether you’re a shareholder of our most recent Community Bank® branch which opened in 

Smithton, Tasmania, in June 2019, or you’re a long-time shareholder who, from more than 20 years ago, you all play an 

important role. Your support has enabled your branch, and this banking model, to prosper and grow. You’re one of more 

than 75,000 Community Bank® company shareholders across Australia who are the reason today, we’re Australia’s 

only bank truly committed to the communities it operates in. 

And for that, we thank you. For the trust you’ve not only put in Bendigo and Adelaide Bank, but the faith you’ve put in 

your community and your Community Bank® company local Board of Directors. 

Bendigo and Adelaide Bank continues to rank at the top of industry and banking and finance sector awards. We have 

awards for our customer service, we have award winning products and we have a customer base that of 1.7 million-plus 

that not only trusts us with their money, but which respects our ‘difference’. 

As a Bank, we’re working hard to ensure that those who are not banking with us, and not banking with your  

Community Bank® branch, make the change. It really is a unique model and we see you, the shareholder, as playing 

a key role in helping us grow your local Community Bank® business. All it takes is a referral to your local Branch 

Manager. They’ll do the rest. 

We find that our customer base is a very loyal group. It’s getting people to make the change that’s the challenge.  

In today’s environment, we’ve never had a better chance to convince people to make the change and your support in 

achieving this is critical. 

From Bendigo and Adelaide Bank, once again, thank you for your ongoing support of your Community Bank® branch 

and your community. 

We would also like to thank and acknowledge the amazing work of your branch staff and Directors in developing your 

business and supporting the communities that you live and work in. 

Mark Cunneen  

Head of Community Support  

Bendigo and Adelaide Bank 

Bendigo and Adelaide Bank report
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For the financial year ended 30 June 2019

TEXT HERE......
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Directors’ report (continued)
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Financial statements

The accompanying notes form part of these financial statements.
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Financial statements (continued)

The accompanying notes form part of these financial statements.
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The accompanying notes form part of these financial statements.
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The accompanying notes form part of these financial statements.
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Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report  Kingsway Community Financial Services Limited22

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independent audit report (continued)
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