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For year ending 30 June 2022

I want to take the opportunity to thank the staff for the dedication and strength of character that they have navigated 
through some difficult times this financial year. The year has started with a new Manager and some recruitment staff 
shortages throughout the year. The competitive employment market did not make the hunt for good staffing any easier. 
The team managed to keep going and doing what is right for the shareholders and customers. I commend Glynis and 
Lisa for really stepping up in these times and later recruits Namrata and Gillian for getting upskilled to relieve some 
pressure on the front line and give the team more time to increase good customer outcomes.

The 2022 financial year has not been without challenges, in particular business growth as well as the competitive 
housing market. Even though this was challenging due to retention efforts, the bank had lending growth of 26.63%. 
Deposits was also a challenge due to Covid and low return rates; our deposits have unfortunately decreased during this 
financial year by 5%. If it were not for the retention efforts of the team this figure could have been much greater.

Over the past 18 years Community Bank Kingsway has contributed funds back into the community through 
sponsorships and dividends paid to the shareholders. This year saw us support the Wanneroo Agricultural Society and 
the Northern Suburbs Men’s Shed.

With the market as it is we have again made the hard decision not to pay a dividend for this financial year with the 
focus still being on the branch and the restructuring that we foresee in the future.

I believe that if we focus on the exceptional customer service and community involvement along with the support from 
the staff, Board and shareholders we will see the business grow from strength to strength. This will also enable us to 
ensue more support for our community.

As the Chair I remain committed to working with our major partner Bendigo Bank and our community partners to grow 
the business and see our Community Bank branch flourish.

I thank you all for your trust and support and hope that 2023 is a better year for all.

Beverley Errington 
Chairperson

Chairperson’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2022

Community continues to be core to who we are at Bendigo and Adelaide Bank. 

With your support, we are enabling community infrastructure to be built, strengthening the arts and culturally 
diverse communities, improving educational outcomes, and growing healthy places for Australians to live and work. 
On behalf of the Bank, thank you for continuing to play a vital role in supporting your community. 

As we emerge from the pandemic and navigate a shifting economic landscape, the investments our Community 
Banks make in the future of the communities in which they operate has never been more important. 

We are proud that more Australians are choosing to do their banking with Bendigo and Adelaide Bank – and 
importantly trust us with their financial needs. We are Australia’s most trusted bank (Roy Morgan, May 2022),  
an outcome that you have all contributed to and should feel proud of.

Our purpose has never been more important; we remain committed to continuing to feed into the prosperity of our 
customers and communities, and not off them. 

Your ongoing support as a shareholder is essential to the success of your local community. Together, we will 
continue to grow sustainably and make a positive impact for generations to come. 

Warmest regards, 

Justine Minne  
Bendigo and Adelaide Bank
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For the financial year ended 30 June 2022

text here...

Directors’ report
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Directors’ report (continued)



	 6	 Annual Report Kingsway Community Financial Services Limited

Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2022

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



	 16	 Annual Report Kingsway Community Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



	 Kingsway Community Financial Services Limited Annual Report	 23  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2022
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Independent audit report
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Independent audit report (continued)
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Independent audit report (continued)
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Community Bank • Kingsway
Kingsway City Shopping Centre, Madeley WA 6065
Phone: 08 9409 3177  Fax: 08 9409 3122
Email: kingswaymailbox@bendigoadelaide.com.au
Web: bendigobank.com.au/kingsway

Franchisee:  Kingsway Community Financial Services Limited
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