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Chairman’s report 
 
For the year ending 30 June 2016 
 
On behalf of the board of Kwinana Community Financial Services Ltd, I am pleased to provide my Chairman’s 
report for the company’s Annual Report for the financial year 2015/16. 
 
This Annual Report includes our Directors’ report, our Manager’s report, the Financial Report 2015/16 and the 
Auditor’s reports. 
 
The past financial year has been a very exciting and fruitful one. Although it is early days I am very satisfied 
that we have the right Board and the right staff to achieve the goals we set out in our prospectus in 2014, to 
establishing a profitable branch to serve our community. Our target is to achieve profit within five years and 
although the economic conditions we are working under are increasingly difficult your Board believes that we 
are on track to achieve our goal. 
 
The branch location in The Market Place has proved to be very popular and is attracting a lot of interest. The 
Directors have been actively promoting locally and using the Bendigo Bank Network in Western Australia to 
market with the other 45 branches and 13 agencies collaboratively. Our ‘Point of Difference’ in sharing our 
profits with the local community is important but not as important as the fact that Bendigo Bank offers a 
competitive banking service with great products and friendly professional staff. 
  
One of the Key Performance Indicators for our branch is the total of ‘Business on the Books’. When we opened 
the branch this figure stood at $10 million as at 30 June 2016, it was $29 million and at the date of this report 
sits at $32 million. The Board have maintained expenditure in line with the forecasts and are confident that we 
are on the right track. 
 
During the year we have been able to direct our Market Development Fund to assisting community 
organisations and have made community contributions of $6,000 with another $20,000 planned for 2016/17. 
We look forward to sharing this with as many local groups as possible. 
 
I thank the Board for their commitment and I thank you the shareholders for supporting not only the company, 
but also the branch with your banking. Your continued promotion of what we do and how we do it helps us 
build the business which will bring not only future profits but also a greater level of support to local 
organisations in the community. 
 
The financial results recorded in the attached report cover the last financial year and show an improving 
position. I look forward to updating you further at our Annual General Meeting on 17 November 2016. 
 
Thank you to all who have been part of our journey thus far. Your Board is excited to be working with an 
exceptional staff and look forward to a strong future working in and with the Kwinana community. 
 
 
John Iriks 
Chairman 
 
 

 



Manager’s report 
 
For the year ending 30 June 2016 
 
On behalf of the staff of Kwinana Community Financial Services Ltd, I am pleased to provide my Manager’s 
report for the company’s Annual Report for the financial year 2015/16. 
 
I would firstly like to take this opportunity to thank the Board for their continued commitment and support 
over the past year.  The time and effort that you give to your Community Bank® branch are invaluable and 
directly affect the success of the branch.   
 
I would also like to take this opportunity to thank our shareholders who have invested in our Community 
Bank® branch and the Kwinana community for supporting our branch by transferring their valued business to 
us.   
 
We have had a fantastic first year of business with our focus being on growing our book to set a great base for 
many years to come.  I am excited to say that as at the 30 July 2016 we have grown our book by $21 million 
with a total book value of $31 million.  I am pleased to report that this is in line with the upper forecasts 
initially set by Bendigo Bank and Board.    
 
The above growth would not have been attainable without the support of our Kwinana community and the 
tireless efforts of our staff here at the branch.  Our staff give 100% to each of our existing and potential 
customers and their customer service is unquestionable.  Thank you to Sam, Merit, Bernadette and Roslyn for 
your passion and commitment to our branch and community.  
 
I would also like to draw your attention to the support that we have received from the Bendigo Bank head 
office team.  The initiatives that have been driven by the Western Australian State Leadership team are 
fantastic.  One of these initiatives being the three-month advertising campaign with 7 West and the coverage 
that this has had for our Community Bank® branches.  The future for our state and the place that Bendigo 
Bank holds in supporting the future growth of our state is very exciting.      
 
Going forward we are again focusing on the continued growth of our branch.  With increasingly difficult 
economic conditions, your support by way of transferring your business to your Community Bank

®
 branch are 

essential to continuing the growth of your branch.  Please remember that for your company to be a successful 
and profitable business, we need your support by way of banking business and referrals from you and your 
family and friends.   As a result, we will be able to directly increase the amount of contributions we make to 
your community. 
 
Again, thank you to all for the support that we have received.  Your support is integral to the success of your 
branch and we welcome each and every one of you to review your financial needs with us.    
 
 
 
Hine Grey 
Branch Manager  
 
 

 



For year ending 30 June 2016

It’s been 18 years since Bendigo Bank and two rural communities announced they were joining forces to open 

Community Bank® branches.

The initial aim was to return traditional bank branches to regional community.

It was soon obvious that the ‘community’ aspect of this unique banking model was going to be just as important to all 

types of communities; whether they are rural, regional or urban.

Today, there are 312 Community Bank® communities in every state and territory of Australia. 

The statistics are impressive:

• More than $148 million in community contributions returned to local communities

• 1,900 Directors 

• 1,500 staff

• More than $38 million in shareholder dividends. 

Yes, these figures are staggering. 

But dig a little deeper and what’s more significant is that social issues affecting every community in Australia have 

received funding from Community Bank® companies.

• Aged care • Youth disengagement • Homelessness

• Domestic and family violence • Mental health • Unemployment

• Environment

I have no doubt that your Community Bank® company has already had a role to play, either in a funding grant, 

sponsorship support or connecting locals with relevant government, corporate and not-for-profit organisations.

Behind every Community Bank® branch is a company Board of Directors. These people are local mums and dads, 

tradespeople, small business operators, farmers, lawyers, accountants, school teachers, office workers… and the list 

goes on.

As Community Bank® company Directors they volunteer their time, their professional expertise and their local 

knowledge to make your Community Bank® branch the success it is today.

To every single one of our 1,900-plus Community Bank® company Directors, thank you for your commitment, your 

confidence in Bendigo and Adelaide Bank and your vision to make your community a better place to live.

As a Community Bank® community, you’re all change makers. 

As a shareholder, you’re critical to helping make things happen for the benefit of your community.

On behalf of Bendigo Bank, thank you. 

Thank you for your support as a shareholder, your belief in your community and your faith in what a Community Bank® 

community can achieve.

Robert Musgrove 

Executive Community Engagement

Bendigo and Adelaide Bank report
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