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Chairman’s report 
 
For the year ending 30 June 2017 
 
On behalf of the Board of Kwinana Community Financial Services Ltd, I am pleased to provide my Chairman’s 
report for the company’s Annual Report for the 2016/17 financial year. 
 
This Annual Report includes our Directors’ report, our Manager’s report, the Financial Report 2016/17 and the 
Auditor’s reports. 
 
It is pleasing to report to our third Annual General Meeting that your Board is still fully committed and excited 
on the progress we have achieved in a very short time. We are all aware of the challenging economic times we 
are experiencing and note that the banking sector is not exempt from those challenges. It is pleasing to be able 
to report that despite the difficulties our most important key performance indicator, the amount of business 
on the books, continues to grow and as at the time of producing this report sits at $52 million. This figure puts 
us firmly on track to achieve the goals established in our 2014 Prospectus, to achieve profit within five years. 
 
During the year we said goodbye to our inaugural Manager Hine Grey who was recognised for her 
achievements in Kwinana and promoted to a more senior role within the Bendigo bank family in Queensland. 
Fortunately we were able to secure a ‘home grown Kwinana girl’ who returned from the Eastern States to take 
on the Manager’s job. We welcome Ashley Blower. Ashley is not only doing a great job managing the branch 
but is catching up with friends and acquaintances from the past on a weekly basis. Welcome also to Katelyn 
Dohrman who has joined as our Customer Relationship Office joining Samantha Winmar and Merit Moore on 
our Kwinana Team. 
 
Bendigo Bank continues to grow in Western Australia and have enhanced their profile with Television 
advertising the Bendigo Bank Kids Carnival for Telethon in October and the fantastic ‘Be the change’ campaign, 
recognising the value of our customers and the benefit their banking brings to the community. 
 
One of our innovations this year was to join with the City of Kwinana and the Kwinana Community Chest to 
form the ‘Kwinana Community Funding Program’ This program brings together three entities who each have a 
common purpose, to provide funding for community organisations. By pooling their resources we not only 
provide an enhanced application and approval process but are able to provide larger amounts of funding to 
more members of the community. In 2017/218 Kwinana Community Bank® Branch will provide $20,000 to a 
total pool of $60,000.  
 
I thank the Board for their commitment and I thank you the shareholders for supporting not only the company, 
but also the branch with your banking. Your continued promotion of what we do and how we do it helps us 
build the business which will bring not only future profits but also a greater level of support to local 
organisations in the community. 
 
The financial results recorded in the attached report cover the last financial year and show an improving 
position. I look forward to updating you further at our Annual General Meeting on 23 November 2017. 
 
Thank you to all who have been part of our journey thus far. Your Board is excited to be working with an 
exceptional staff and look forward to a strong future working in and with the Kwinana community. 
 
 
John Iriks 
Chairman 

 



Managers’ Report 

For the year ending 30 June 2017 

It is with great pleasure that I provide my manager’s report for Kwinana Community Financial 

Services Ltd Annual Report for the 2016/17 financial year. 

Through a strong commitment and determination from our staff and Board we were able to again 

grow our business. Our total business on the books as of 30 June 2017 was $42.3 million. Comprising 

of everyday accounts, personal and business lending, as well as insurances, financial planning and 

business banking. We now have 1,352 customers as part of our Community Bank® branch family and 

this is growing daily. This growth has been achieved by our continued investment into our local 

community. The more our shareholders and community do business with us, the more we can invest 

in our community. The effort shown to support our local Community Bank® branch will drive us into 

profitability, rewarding both our shareholders and community alike.   

This year saw some staff changes as John has mentioned. We said goodbye to Hine Grey as Branch 

Manager and I was offered the role to lead Kwinana Community Bank® Branch. I would like to take 

this opportunity to thank the Board, shareholders and Bendigo Bank’s Head Office for entrusting me 

with your business, I look forward to continuing Hine’s great work and growing our business further 

to make an impact in the Kwinana community. I would also like to thank the staff here at Kwinana 

Community Bank® Branch without Sam, Merit and Katelyn our branch would not be where it is 

today. Their tireless effort to providing exceptional customer service every time shows our 

customers that we are different to our competitors.  

Finally, a huge thank you to all of those who have been directly involved in the success of the 

Kwinana Community Bank® Branch. I appreciate all of the support, guidance and advocacy and look 

forward to working with everyone to build on our success in 2018. 

 

Ashley Blower 
Branch Manager 
 



For year ending 30 June 2017

As we approach 20 years since the first Community Bank® branch opened its doors, it’s timely to reflect on the role of 

our network’s 70,000-strong shareholders and its army of nearly 2,000 passionate local Directors.

As a group of people you are a powerful force that continues to influence change both locally and nationally.

United for a shared purpose in your communities, you are making big things happen beyond the delivery of great 

banking products and services; you’re creating jobs, helping businesses to thrive, solving problems and achieving 

outcomes that will make your communities better places to live and do business.

Amongst other things, you are providing hundreds of thousands of people in communities around Australia with new 

opportunities to:

• Play sport in new Community Bank® funded centres.

• Continue their education thanks to a Community Bank® scholarship.

• Seek treatment in hospitals closer to home with equipment funded through a Community Bank® grant.

• Reap the environmental benefits of Community Bank® funded solar panels and LED lighting, and

• Access mental health services for teenage children with a service supported by a local Community Bank® branch.

In fact, since the model’s inception your investment in local communities exceeds $165 million and that figure 

continues to grow every year. This amount excludes the significant co-investment on key projects that many companies 

have obtained from Government and other parties.

Nationally our voices are increasingly being heard, and our collaborative approach recognised and celebrated.

Representing us all at a recent forum at Canberra’s Parliament House, Bendigo Bank’s Managing Director and 

Chairman reinforced the significance of the Community Bank® model’s achievements and called for regulatory 

change that would help us compete in a crowded and ever-evolving banking sector. Just two months later, the Federal 

Government announced a levy on Australia’s biggest banks that is set to re-level the playing field as we’ve regularly 

advocated for.

But for us this is more than a levy. The Turnbull Government’s announcement recognises the importance of  

customers having access to a robust, competitive and customer-focused banking sector. On this note Bendigo Bank 

was recently recognised as the banking provider of choice in the annual Mozo People’s Choice Awards. Better yet, out 

of 110 banking providers nationally, we were the only bank recognised in all eight banking categories – and were rated 

the leading bank in six of those eight categories.

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the eyes of our 

customers, we are doing something right – it very clearly outlines that together we can continue to achieve results.

As we’ve long known, the more successful our customers are, the stronger our communities become. In this regard the 

Community Bank® model enables these outcomes for customers and communities, as increasingly recognised by more 

and more Australians.

So thank you for your investment in your local Community Bank® company, for your ongoing contribution and support, 

tireless advocacy and continued commitment to building strong local communities. Without this, our Community Bank® 

branches would be just another bank.

Robert Musgrove 

Executive Engagement Innovation

Bendigo and Adelaide Bank report
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