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Chairman’s report 
 
For the year ending 30 June 2018 
 
On behalf of the Board of Kwinana Community Financial Services Ltd, I am pleased to provide my Chairman’s 
report for the company’s Annual Report for the 2017/18 financial year. 
 
This Annual Report includes our Directors’ report, our Manager’s report, the Financial Report 2017/18 and the 
Auditor’s reports. 
 
What a year it has been in Banking. The Royal Commission into Banking has brought the focus on the industry 
and exposed practices that need addressing. I am sure the results will bring a much fairer result for customers 
of all banks.  
On behalf of our Community Bank® we continue to put customers first and will continue to work for our 
shareholders and community, our ongoing commitment to community has resulted in Bendigo Bank being 
named in a recent Roy Morgan survey as the most trusted bank and the third most trusted brand in Australia 
for 2018. 
 
Your board continues to meet on a regular basis to ensure we comply with all of the governance issues 
expected of us and focus on business growth. Although the economic climate is still tough, we continue to 
grow and look for new ways to build our business. 
Our staff continue to perform at the highest level, attracting almost one new customer each day into the 
branch. Our results benchmark well against the rest of the Bendigo network and the industry generally. Our 
focus now is more on a marketing strategy to increase our business. 
We continue to work with the City of Kwinana and the Kwinana Community Chest and have between us 
provided a one third each share in a budget of $60,000 to allocate to local organisations as community grants. 
I encourage shareholders, customers and members of the community to help us promote our Community 
Bank® so that we not only provide a better banking experience to Kwinana, but also increase the support to all 
those wonderful organisations that make our City such a special place to live. 
Bendigo Bank continues to grow in Western Australia and have enhanced their profile with Television 
advertising the Bendigo Bank Kids Carnival for Telethon in October and continue the focus of putting our 
people first whether they are our customers, staff or the public who benefit from our community grants.   
 
I thank the Staff and Board for their commitment and I thank you the shareholders for supporting not only the 
company, but also the branch with your banking. Your continued promotion of what we do and how we do it 
helps us build the business which will bring not only future profits but also a greater level of support to local 
organisations in the community. 
 
The financial results recorded in the attached report cover the last financial year and show an improving 
position, however we still have a lot of work to do to build our business to a point where the company makes a 
profit and then builds to enable future dividend payments. 
 
Thank you to all who have been part of our journey thus far. Your Board is excited to be working with an 
exceptional staff and look forward to a strong future working in and with the Kwinana community. 
 
 
John Iriks 
Chairman 

 



Managers’ Report 

For the year ending 30 June 2018 

It is with great pleasure that I provide my manager’s report for Kwinana Community Financial 

Services Ltd annual report for the financial year 2017/2018. 

Through a strong commitment and determination from our staff and Board we were able to again 

grow our business. Our total business on the books as of 30th of June 2018 was $52.1 mill. 

Comprising of everyday accounts, personal & business lending, as well as insurances, Financial 

Planning and Business banking. We now have 1,736 customers as part of our Community Bank®. A 

total of 384 new customers decided to switch banks and bring their banking to Kwinana Community 

Bank® which is a huge 28.4% increase from last financial year. This growth has been achieved by our 

continued investment into our local community. The more our shareholders and community do 

business with us, the more we can invest in our community. The effort shown to support our local 

Community Bank® branch will drive us into profitability, rewarding both our shareholders and 

community alike.   

Our team has slightly changed this year. We saw Sam Winmar leave us to take a role in Bendigo Bank 

corporate in the relief team. Our Branch team now consists of Myself, Katelyn (Customer 

Relationship Officer, Merit (Customer Service Officer) & Eva (Customer Service Officer). We saw our 

Branch take out an award for Best Community Project for 2018 at the State Community Bank 

Conference for our Story Dogs Literacy program this was a great achievement and something we are 

very proud of. We wouldn’t be able to support programs like this without the help of customers 

choosing to bank with us. 

This coming financial year will see us a lot more active in our community. We have Relay for Life in 

October, several market stalls in the lead up to Christmas, Home Buyers forum & several small 

business events in the second half of the financial year. 

Finally, a huge thank you to all of those who have been directly involved in the success of the 

Kwinana Community Bank® Branch. I appreciate all the support, guidance and advocacy and look 

forward to working with everyone to build on our success in 2019. 

 

Ashley Blower 
Branch Manager 



   
 

   
 

Bendigo and Adelaide Bank report 
 

For year ending 30 June 2018 
It’s been 20 years since the doors to the first Community Bank® branch opened. And it has 
only been a few months since the latest, the 321st, Community Bank® branch opened its 
doors.  

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their 
banking online and we pay for goods and services on a range of mobile phones, our 
watches and even our fitness devices. Many are embracing this online world with a sense of 
excitement and confidence. Our model will be even more accessible to people right across 
Australia.  

Despite the change many things have also remained constant through the last two decades.  
Commitment within communities remains as strong today as it has ever been; from our first 
Community Bank® branch to the most recent one, and the 319 in between.  

This year, five of our Community Bank branches are celebrating 20 years in business. 
Bendigo Bank has celebrated 160 years in business. We farewelled Managing Director Mike 
Hirst and welcomed into the MD role long-time Bendigo employee Marnie Baker.  

Our Be the change online marketing campaign has been the most successful online 
marketing campaign ever run by our organisation. The premise behind Be the change is 
simple – it thanks individual customers for banking with their Community Bank® branch.  

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or 
shareholders thanking the customers. It’s the kids from the local little athletics and netball 
clubs, it’s the man whose life was saved by a Community Bank® funded defib unit, it’s 
members of the local community choir and the animal rescue shelter. These people whose 
clubs and organisations have received a share of over $200 million in Community Bank® 
contributions, all because of people banking with their local Community Bank® branch.  

Be the change has further highlighted the power of the model. For others, customers are 
important. For our Community Bank® network, customer support ensures our point of 
difference. It’s the reason we can share in the revenue generated by their banking business. 
Without this point of difference, we would be just another bank.  

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently 
named by Roy Morgan Research as Australia’s third most trusted brand and most trusted 
bank.  As one of 70,000-plus Community Bank® company shareholders across Australia, 
these are outcomes we hope you too are proud of. 

I’d like to thank you for your decision to support your local Community Bank® company as a 
shareholder.  Your support has been vitally important to enhancing the prospects and 
outcomes within your community.  

Without you, there would be no Community Bank® branch network in Australia. 



   
 

   
 

We value your initial contribution and your ongoing support of your Community Bank® 
branch and your community. Thank you for continuing to play a role in helping your 
community Be the change. 

 

 

 
Robert Musgrove 
Bendigo and Adelaide Bank  
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bendigobank.com.au

Kwinana Community Bank® Branch
Shop 28, Kwinana Market Place, Chisham Avenue, Kwinana WA 6167
Phone: 9419 4242   Fax: 9419 4323
Email: info@kwinanacbp.com.au

Franchisee: Kwinana Community Financial Services Limited
Shop 28, Kwinana Market Place, Chisham Avenue, Kwinana WA 6167
Phone: 9419 4242   Fax: 9419 4323
ABN: 89 169 535 228

www.bendigobank.com.au/kwinana
www.facebook.com/KwinanaCommunityBank/

http://www.bendigobank.com.au/kwinana
http://www.facebook.com/KwinanaCommunityBank/

