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Chairman’s report 

For year ending 30 June 2018 

This past financial year has been one of the most challenging periods ever encountered in the Australian banking industry. With the 

combination of continued historically low interest rates, the Banking Royal Commission and significant operational constraints 

imposed by the banking regulatory authorities, it’s been an extremely difficult environment to grow the customer base. 

Yet despite that, the Kyabram & District Community Bank has continued to grow very successfully. Following our first full year’s 

business growth of $17M, we set what many thought was an extremely ambitious growth target of $20M for the financial year just 

completed. Not only did we achieve that figure, we exceeded it by a further $1.4, making ours the fastest growing branch in our 

region. 

Most importantly, we are extremely close to achieving profitability which is almost two years ahead of our original projections and we 

have had minimal need to draw on our capital reserves this year in comparison to twelve months ago. 

I am extremely proud and appreciative of the efforts of our manager, Ben Langley, and our staff Mel, Al, Judy & Meaghan. I am also 

very thankful for the continued support of our Board of Directors who are all very generous and dedicated volunteers. 

Our Community Bank has also continued to make some significant financial contributions to many worthwhile projects within our 

community, and these contributions will only grow as we achieve greater profitability. 

We do have some challenges ahead. Our rapid growth has been largely in the consumer section of the market. This has brought 

about a greater urgency for staff training and development so that we can explore other growth opportunities such as the Rural and 

Business markets. 

We do also have a great, almost once in a generation, opportunity ahead of us. Whilst many of our competitors in the banking 

industry have had their reputations and behaviour’s tarnished by the Royal Commission, Bendigo Bank’s practices have stood up 

very well to the standard set by the Commission. Furthermore, Bendigo Bank has recently been recognised as one of Australia’s 

most trusted brands – a reputation earned on the back of its Community Bank model. Our opportunity is to communicate the 

strengths of our Community Bank to those who may be disaffected with their existing financial institution. 

Finally, I’d like to again thank you all, as shareholders, for your vision when you first invested in our Community Bank. We are now 

on the cusp of being able to make a significant contribution to the ongoing growth of our community and this has only been made 

possible by your original commitment. 

Regards 

Vincent Curtis - Chair 
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Senior Manager’s report 

For year ending 30 June 2018 

It is with pleasure that I submit our third Annual Report as Manager of Kyabram & District Community Bank®. We have enjoyed 

another year of strong growth which is pleasing given the competitive and economic regulatory challenges in which we currently 

operate in.  

In the financial year ending 30 June 2018, our total footings (loans & deposits) sits at $75Mil. We grew our business by $20.8Mil 

which was a great achievement and testament to the Community Bank® model.  

I would like to thank our existing customers for their continued support. I also wish to thank our new customers who have shown a 

commitment to support Kyabram & District Community Bank® during the year.  

It’s important to reiterate the Community Bank® model. Something as simple as having your banking with us can make a difference 

to your local community. The more business we have means a greater ability to generate profits which in turn means we can 

distribute these profits to organisations to fund worthy projects. Pretty simple concept isn’t it?  

I would like to take this opportunity to acknowledge the support and commitment of the Kyabram & District Community Bank® 

board. We all have one goal in mind and that is to see the branch continue to grow for many years to come.  

Finally, I would like to take this opportunity to thank the staff, Melissa, Alistair, Jude and Meaghan. We are all aware that great 

customer service is the key to the success of the branch and I am proud to witness this on a daily basis. 

Ben Langley 

Branch Manager 
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bendigobank.com.au
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Franchisee: Kyabram & District Community Limitedf
Shop 1/171 Allan Street, Kyabram VIC 3620
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