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Welcome.
This year marks the 16th anniversary of our 
Community Bank® company in Logan and although 
the banking environment is challenging, our 
dedicated staff demonstrate that by providing 
friendly, professional service to our customers we 
can achieve an increase to our business activity 
and growth.

With the merger of our Marsden branch now 
behind us we have seen great results in our 
remaining four sites and with our mobile team. 
We have recently relocated the Browns Plains 
Community Bank®Branch, now located just across 
the road at Shops B & C 111-121 Grand Plaza 
Drive, Browns Plains. This has now become the 
‘business hub’ for our group. Drop in and check 
out the new branch and we’re sure you will be very 
impressed!

Our community investment continues to shine 
and something the group is extremely proud of, 
now in excess of $1.9 million returned by way of 
sponsorships, donations and grants. We strive 
to uphold the model that the Community Bank® 
model is based on – profit with purpose – which 
means a percentage of our profits are returned 
directly to the community that has generated them.

As a group we extend our thanks to our 
shareholders and customers for their ongoing 
support. We also urge you to continue to support 
our Community Bank® branches and encourage 
your family members and friends to do the same. 
Our successful banking enterprise will continue to 
grow and generate considerable rewards for our 
community.

Be the change filming.
Loganholme Community Bank® Branch
The Loganholme 
Community Bank® 
Branch had the 
absolute pleasure of 
hosting the localised 
Be the change 
video filming. It was 
great for all the 
branch staff to be 
part of and everyone 
involved thoroughly 
enjoyed it.

The day was also 
a great reminder to us all of the impact that we have on not only our 
community groups, but our everyday personal and business customers. 
To hear the how’s and why’s of why they have chosen to bank with us 
was a great reinforcement to us all as to why we are here & what sets 
us apart from the rest! Be the change.
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Share registry changes.
The transition from ShareData P/L to AFS & Associates was 
completed in January 2019. Shareholders were notified of the 
changes either by email or correspondence sent in the post.

What does this mean exactly for you as a shareholder?

AFS utilise an online share register system where you can 
easily log into your account to:

•	Check your shareholding balance

•	Update your address details

•	Advise your banking details for direct payment of dividends

•	Provide your country of residency and your Tax File  
Number/ABN or Exemption Number

•	Access to dividend distribution summaries and holding 
statements.

To access the online system it is important for you to register 
and log on. If you had already provided your email address, 
you would have received an email from the AFS & Associates 

Share Registry Team 
explaining how to do this.  
If we do not have your email 
address, instructions were 
provided in the information 
sent via post.

We encourage all 
shareholders to register and keep your information up to 
date; this helps us to keep you informed about all the great 
things happening with the Community Bank® company you 
have invested with.

If you have any questions, please contact AFS:

Phone:	 03 5443 0344. 

Email:	 shareregistry@afsbendigo.com.au

We look forward to your ongoing support as a shareholder.

Saving lives.
Springwood Community Bank® Branch
Springwood Community Bank® Branch staff are passionate about 
ensuring as many people as possible in public places throughout 
communities have access to a defibrillator.

We were approached by a family at Eight Mile Plains State School 
whose daughter suffers from a Congenital Heart Disease. Our 
Springwood Community Bank® Branch saw this an opportunity to 
bring awareness to and supply a medical device that could be used for 
sporting groups, clubs and visitors to the school should it be needed.

The Logan Community Bank® Group purchased an Automated 
Defibrillator and an alarmed storage cabinet through St John 
Ambulance (Qld) – this was presented to the school Principal, Emma 
Vine at their school assembly.

Since our initial discussion with this school a second defibrillator 
has been purchased and will be placed at Springwood Central State 
School. It is now our desire to install at least two more in of these 
defibrillators in strategic locations across other parts of Logan City.

A great initiative that could quite possibly save a life.

Karen Riddell – Senior CSO, Emma Vine – Principal Eight Mile Plains 
State School and Linda Ambrose – Branch Manager, Springwood 
Community Bank® Branch.



Logan Men’s Shed.
Springwood Community Bank® Branch
Men’s Sheds are not-for-profit 
organisations originating in 
Australia. They were established 
to help improve the overall health 
and wellbeing of men in our local 
communities. These groups offer 
members an opportunity to work 
on meaningful projects at their 
own pace, in their own time and in 
the company of others, focusing 
on and encouraging social 
inclusion. There are a number of 
men’s sheds in the City of Logan – 
here’s a link to look up your local group  
www.logan.qld.gov.au/community-support/health/ 
mens-health

Our Springwood Community Bank® Branch supplied a 
computer for the Logan Men’s Shed and attended the soft 
opening for the new premises at 161B Magnesium Drive, 
Crestmead.

The Men’s Shed meets on the second and fourth Wednesday 
of the month for a sausage sizzle and a yarn.

New location.
Browns Plains Community Bank® Branch
We have moved!

Now located just 
across the road 
at Shops B & C 
111 - 121 Grand 
Plaza Drive, Browns 
Plains.

The team at this branch 
have many years of banking 
expertise between them and 
are ready to help each and 
every one of our customers 
meet and exceed their financial 
goals.

The branch is keen to continue to strengthen ties with 
their local community by engaging with local schools and 
community organisations to spread the news of why we are 
Australia’s Most Trusted Bank and another reason why we’re 
the Better Big Bank!

Canefields Clubhouse – Walk for 
Wellness.
Beenleigh Community Bank® Branch
The Beenleigh Community 
Bank® Branch has had 
a long association with 
Canefields Clubhouse, 
a great local community 
group providing support 
to the people of Logan 
and surrounding areas 
through Mental Health 
Rehabilitation services.

The Clubhouse model 
is people centred and 
focuses on meaningful 
work and socialisation for 
individuals living with a 
mental illness.

Staff from the Beenleigh 
Community Bank® Branch 
continued this great 
association recently by supporting and participating in the 
Clubhouse’s Walk for Wellness held at Berrinba Wetlands.

The event was held as part of Queensland Mental Health 
Awareness week and was a great success with participants 
from all walks of life taking part to help raise awareness and 
support this great local organisation.

Congratulations to Jak and the team from Canefields 
Clubhouse for all that you do for the Logan community!

This is yet another example of great things happening in the 
Logan community which Logan Community Bank® Group is 
actively supporting.

Linda Ambrose, Branch 
Manager and Men’s Shed 
member Tony Hunter.
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Can’t make it to the bank? 
We’ll come to you.
As a mobile relationship manager, I’m always happy to 
work around your busy schedule to ensure your banking 
is taken care of.

With experience as a mortgage lender specialising in 
home lending, investment properties, refinancing, and 
first home buyers, I’m ready to help with a broad range of 
your finance and banking needs.

Contact your Local Mobile Relationship Managers Mark Lang 
on 0428 458 736 or Raj Pratap on 0438 025 707.

Branch staff, Sheena, Rachel and 
Branch Manager Matt Harris take part 
in the Walk For Wellness event.



Logan Community 
Bank® Group
Browns Plains
Shops B & C 111 - 121, 
Grand Plaza Drive, 
Browns Plains QLD 4118
Phone: 3806 9777
Website:
www.bendigobank.com.au/browns_plains

Beenleigh
106 City Road, Beenleigh QLD 4207
Phone: 3801 8336
Website:
www.bendigobank.com.au/beenleigh

Opening hours:
Monday to Friday 9.00am – 5.00pm

Loganholme
54 Bryants Road,
Shailer Park QLD 4128
Phone: 3801 3600
Website:
www.bendigobank.com.au/loganholme

Springwood
Shop 40-41, Centro Springwood,
34 Fitzgerald Avenue,
Springwood QLD 4127
Phone: 3208 2611
Website:
www.bendigobank.com.au/springwood

Opening hours:
Monday to Friday 9.00am – 5.00pm and
Saturday 9.00am - 12.00pm.

Mobile Relationship Managers

Mark Lang   0428 458 736

Raj Pratap   0438 025 707

www.logancommunitybank.com.au

twitter.com/bendigobank

A great way to see what’s 
happening in our branches is 
via our Facebook page.

We’d love you to jump online 
and ‘like’ our page.
Search for: 
Logan Community Bank 
branches

Premier League T20 Cricket Tournament. 
Mobile Relationship Manager Raj Pratap and the Logan Community Bank® Group 
have recently partnered with the Brisbane Premier League T20 Cricket Tournament. 
We had the pleasure of being the major sponsor.

Raj together with our Director Lachlan Stewart recently attended the Dinner & Dance 
Fundraiser function and had an enjoyable night meeting with all committee and 
members in attendance. We are all looking forward to strengthening our relationship 
with the group over the coming years.

Continue to help us make a difference.
All these fabulous engagements and many more supported by our Community Bank® 
branches have been achieved by everyday banking. In fact, $205 million has been 
returned to communities and initiatives Australia-wide by the Community Bank® 
network.

You need a bank to give you the products and services you need. We need your 
banking to help us make a difference.

www.bendigobank.com.au
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Mobile Relationship Manager Raj Pratap and Director Lachlan Stewart attend Dinner & Dance 
Fundraiser function.


