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2  Annual Report Logan Country Financial Services Ltd

For year ending 30 June 2018

The Banking Royal commission which commenced in December 2017, has been a true test for the industry, 

however because of the model and strategy adopted by our franchise partner, and implemented in our Community 

Bank®branch, Bendigo Bank has retained its position as Australia’s most trusted bank and third most trusted brand. 

Whilst not immune from attention during this commission, this position of trust presents an exciting opportunity for our 

local Community Bank®branch, to refresh its position for growth. 

Logan Country Financial Services Limited has recorded a small loss overall for the year ending 2018, it is noteworthy 

however that this loss was less than what was predicted. Due to the improved performance of the company overall the 

deferred tax asset credit will now be bought forward to the income tax expense account to be applied to the predicted 

future company profits.

This year has seen the dawn of a new era for community funding, during this financial year we have contributed 

$10,000 of funds to the Community Enterprise Foundation™ (CEF), the philanthropic arm of Bendigo and Adelaide 

Bank Limited. These contributions form part of charitable donations and expenditure included in the Statement of Profit 

or Loss. The Funds contributed are held by the CEF in trust on behalf of our company and are available for distribution 

as grants to eligible applicants. This arrangement with the CEF will enable our company to collaborate on funding 

community projects with other local key corporate stakeholders, it will also provide us with access to key resources to 

modernise our funding arrangements.  

Our regular community information sessions have been a success providing valuable resources and tools for our 

community partnership to work with our business in a mutually beneficial way. 

As a Board we continue to focus on growing business within South East Queensland’s key high growth areas 

of Yarrabilba and Flagstone and our next goal will be on focus on strengthening our connections within these 

communities. 

As shareholders, the biggest thing you can do to ensure the continued success and growth of our company is to 

continue to support us, more particularly, to bank with us. As long time shareholders many of you would be aware of 

the banks model that the profits we derive from our business means we can contribute more to our local community. 

We encourage you to be a change maker and Be the change. 

Our improved performance is not by accident; it is the result of much hard work by our entire team. For these reasons I 

would like to thank and acknowledge all of the Directors of the Board for their support and commitment for the last 12 

months. All of our Directors are volunteers and their time and commitment to Logan Country Financial Services Ltd is 

greatly appreciated. I extend a personal thank you to Glenda Elgood, Director, for her continued devotion to the role as 

Secretary and Vice Chair, and now also in her role as Acting Treasurer. 

I’d like to make special mention of Margaret Whitfield for contribution to the Board. Margaret retired earlier this year, to 

pursue new and exciting adventures. Her valuable contribution as our Treasurer is appreciated. I wish her well with her 

next adventure. 

We have also welcomed new members to our Board, Belinda Brown, Vasi Danbury, and Sonia Hasted. We do presently 

have vacancies and so encourage our shareholders to become more involved with our development. If you are 

interested in being part of our Board, I would encourage you to contact either myself or our Executive Assistant.  

Chair’s report
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Chair’s report (continued)

I’d also like to thank our Executive Assistant, Maris Dirkx for her continued hard work and dedication to our Board.  

She brings a wealth of experience to the role and is a valuable resource for our Board. 

We have welcomed new faces into our branch staff, and I welcome, Tahnee McKey. Her enthusiasm brings a new life 

to our hard working branch team. Thank you to all of our branch team for your continued efforts. Finally I would like 

to extend my personal congratulations to Kerry Menck, our Branch Manager. This year Kerry ticked over 15 years of 

service with Bendigo Bank. Whilst only being with our branch for four years Kerry’s extensive experience brings strong 

leadership and solidarity to the team. 

Keep up the good work team, and I look forward to what we can achieve in the next 12 months. 

Jocelynne Berry-Sheppard 

Chair
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For year ending 30 June 2018

In the past 12 months the branch teams and I have actively been working within our community to grow our business 

base and share our Community Bank® story and point of difference.

During the past year we have celebrated the second anniversary of Jimboomba branch being opened as a full-service 

branch and the 11th anniversary of the opening of Logan Village Community Bank® Branch. We have now contributed 

over $400,000 and numerous volunteer hours to our community in the past 11 years. 

We are actively working to increase the profile of our branches in the Logan Country region and sharing information 

regarding the products and services we offer customers. We have a Facebook page that we use to communicate with 

our customers, shareholders and the community, sharing information about the bank and our community involvement.  

Make sure you ‘like’ us, that way you can receive regular updates of what’s happening in the community and what 

we’ve been up to.

We appreciate that our customers, shareholders and community groups are actively supporting our branches. Without 

this support our business growth would be low and the ability to continue giving back to the community by way of 

sponsorships and donations would be impacted.

Thank you to everyone who recommends our branches to their family, friends and colleagues and ask that you all 

please continue doing this to assist with our business growth. Remembering that the more people we have banking 

with us and the more products and services they use, assists us to continue contributing funds back into our 

community in various ways. 

I would like to thank our Directors and branch staff for their continued support during the past year. We have welcomed 

Tahnee McKey, and said goodbye to James Wilson who has moved onto a different career. We also paid our respects 

and farewelled our last original staff member Lesley Wood, Customer Relationship Officer at Logan Village Community 

Bank® Branch. Lesley had been with us since opening in 2006 and passed away in February 2018.   

The team and I are ready and willing to discuss your banking needs at any time. Please contact myself or any of the 

team at Logan Village (phone 5546 3840) or Jimboomba (5548 7220).

Kerry Menck 

Branch Manager

Manager’s report
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For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions, 

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

Bendigo and Adelaide 
Bank report
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Directors’ report

For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Jocelynne Naomi Berry-Sheppard

Chair

Occupation: Solicitor

Qualifications, experience and expertise: Jocelynne is a Principal Director of ACS Legal Solutions and holds a 

Bachelor of Law from QLD University of Technology. She was appointed to the role of Solicitor Supreme Court 

QLD on 19 March 2007 and the High Court on 27 September 2007. She has been a Cancer Council Jimboomba 

Volunteer since 2015 and was previously the Vice President and Fundraising co-ordinator for the Woodhill State 

School Parents & Citizens Association and a board member of Yarrabilba Community Association.

Special responsibilities: Finance and Governance Committee

Interest in shares: Nil

Glenda Kay Elgood

Deputy Chair, Company Secretary, Acting Treasurer

Occupation: Accountant (CPA)

Qualifications, experience and expertise: Glenda’s experience includes Director/Accountant - Public Practice 

Accounting Firm - CPA, Financial Controller - Commercial Business, Accountant - Public Practice Accounting  

Firm - CA. Glenda holds a Bachelor of Commerce and is a CPA Member. She is the previous Treasurer of the  

Logan Lady Lion’s Business Club and past Manager of a Junior Rugby League Team. Glenda has obtained her 

RG146 Diploma of Financial Planning (DFP) inclusive of SMSF.

Special responsibilities: Finance and Governance Committee

Interest in shares: 500

Paul Norman Casbolt

Director

Occupation: Retired

Qualifications, experience and expertise: Engineer with experience in the Telecommunications industry and as a 

Director of a consultancy business. Paul has Engineering and Financial Planning qualification and experience in 

managing a volunteer community group and was the Logan Citizen of the Year 2013.

Special responsibilities: Community Engagement Committee

Interest in shares: 5,401

Gary John Hastings

Director

Occupation: Air Conditioner Technician

Qualifications, experience and expertise: Director of Slipstream Air Pty Ltd. Director of Logan Village Developments.

Special responsibilities: Community Engagement Committee

Interest in shares: 12,688
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Directors’ report (continued)

Directors (continued)

Sonia Jane Hasted

Director (Appointed 1 December 2017)

Occupation: SAHM - Volunteer

Qualifications, experience and expertise: Flagstone Netball Club Secretary - Volunteer Position. Emmaus College  

P&F 2nd Hand Uniform Shop Co-Ordinator - Volunteer Position. Previous experience 10 years Manager Simply Signs 

Australia, Project Management. Qualifications - Certificate IV in Business and Diploma of Business. Qualifications - 

Diploma Of Management & Diploma of Marketing

Special responsibilities: Business Development & Marketing Committee

Interest in shares: Nil

Belinda Ruth Brown

Director (Appointed 6 March 2018)

Occupation: Industry Liaison Officer - ED Qld

Qualifications, experience and expertise: Corporate background in administration, banking, finance and specialised 

risk brokerage. Working in Education Qld with students with disabilities & Industry Liaison & Career Advisor. Trainer 

& Assessor, Training Co-ordinator and Compliance Co-ordinator. Classical Ballet Teacher, Committee member Logan 

Chamber of Commerce, Certificate III in Education Support, Certificate IV in Training & assessment, Certificate IV in 

Career Development & Employability Skills, Diploma in Management.

Special responsibilities: Finance and Governance Committee

Interest in shares: Nil

Vasi Danbury

Director (Appointed 6 March 2018)

Occupation: Experienced Senior Teacher, Education QLD

Qualifications, experience and expertise: Vasi is an extremely competent teacher and leader having worked at 

Tennant Creek High School as an Executive Teacher 2/ Head Teacher of the Social Studies section. Vasi took 

advantage of every opportunity that came her way to learn about her chosen career and improve her teaching 

skills. In the role, she mentored teachers and supported students and the team knew they could rely on her. Vasi 

has an enthusiasm and true commitment to each of her students, which she brings to the Board. Vasi has worked 

in various QLD schools, including Ayr State High School and Windaroo Valley State High School. She is currently 

working with disadvantaged and marginalised students as part of the hardworking team of teachers at the South 

East Region Learning College, Helensvale campus. Vasi is an active member of her community. A frequent volunteer 

and participant at Yarrabilba parkrun, she also volunteers for the Cancer Council. Vasi looks forward to meeting 

many more members in her community as a Board member.

Special responsibilities: Community Engagement Committee

Interest in shares: Nil

Margaret Clare Whitfield

Treasurer (Resigned 25 January 2018)

Occupation: BAS Agent

Qualifications, experience and expertise: BAS Agent and Business Improvement Specialist - MySOS. Past Treasurer 

Mustangs Brother JRLFC Inc. Past Treasurer of Canterbury College P&F.

Special responsibilities: Governance Committee

Interest in shares: 5,000
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Directors’ report (continued)

Directors (continued)

Terrence Hurst

Director (Resigned 27 July 2017)

Occupation: Retired

Qualifications, experience and expertise: Past proprietor, motor broking company.

Special responsibilities: Nil

Interest in shares: Nil

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Glenda Elgood. Glenda was appointed to the position of secretary on 2 February 2017.

Glenda’s experience includes Director/Accountant - Public Practice Accounting Firm - CPA, Financial Controller - 

Commercial Business, Accountant - Public Practice Accounting Firm - CA. Glenda holds a Bachelor of Commerce and 

is a CPA Member. She is currently involved in the preparation of the financials for the 4118 Club and is the previous 

Treasurer of the Logan Lady Lion’s Business Club and past Manager of a Junior Rugby League Team.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate a franchised branch and sub-branch of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The profit/(loss) of the company for the financial year 

after provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

40,723 (30,297)

Dividends

No dividends were declared or paid for the previous year.  

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.
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Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest except as disclosed in note 19 and 21 to 

the financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received 

or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the 

company, controlled entity or related body corporate.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Directors’ Meetings

Eligible Attended

Jocelynne Naomi Berry-Sheppard 11 11

Glenda Kay Elgood 11 10

Paul Norman Casbolt 11 9

Gary John Hastings 11 11

Sonia Hasted (Appointed 1 December 2017) 7 7

Belinda Brown (Appointed 6 March 2018) 5 4

Vasi Danbury (Appointed 6 March 2018) 5 5

Margaret Clare Whitfield (Resigned 25 January 2018) 6 5

Terrence Hurst (Resigned 27 July 2017) - -

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section  

237 of the Corporations Act 2001.

Directors’ report (continued)
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Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position and is satisfied that the provision of the non-audit services is 

compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

• all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and 

objectivity of the auditor

• none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 11.

Signed in accordance with a resolution of the board of directors at Logan Village, Queensland on 14 September 2018.

Jocelynne Naomi Berry-Sheppard,  

Chair

Directors’ report (continued)
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Auditor’s independence 
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Revenue from ordinary activities 4  872,068   835,052

Employee benefits expense  (523,944) (505,908)

Charitable donations, sponsorship, advertising and promotion  (37,517) (29,727)

Occupancy and associated costs  (111,125) (114,516)

Systems costs  (47,522) (42,914)

Depreciation and amortisation expense 5 (46,998) (48,793)

Finance costs 5 (892) (1,054)

General administration expenses  (110,764) (122,437)

Loss before income tax credit   (6,694)  (30,297)

Income tax credit 6  47,417   -

Profit/(loss) after income tax credit   40,723   (30,297)

Total comprehensive income for the year attributable to the ordinary  

shareholders of the company:   40,723  (30,297)

 

Earnings per share  ¢ ¢

Basic earnings per share 22 6.50 (4.84)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

 Notes 2018 2017 
  $ $

ASSETS

Current assets

Cash and cash equivalents 7  139,662   130,869

Trade and other receivables 8  27,289   22,364

Total current assets   166,951   153,233

Non-current assets

Property, plant and equipment 9  169,659   191,014

Intangible assets 10  51,287   75,152

Deferred tax assets 11  47,417   -

Total non-current assets   268,363   266,166

Total assets   435,314   419,399

LIABILITIES

Current liabilities

Trade and other payables 12  45,315   51,428

Borrowings 13  3,569   4,319

Total current liabilities   48,884   55,747

Non-current liabilities

Trade and other payables 12  30,536   45,803

Borrowings 13  12,901   15,579

Total non-current liabilities   43,437   61,382

Total liabilities   92,321   117,129

Net assets   342,993   302,270

EQUITY

Issued capital 14  626,108   626,108

Accumulated losses 15 (283,115) (323,838)

Total equity   342,993   302,270

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

  Issued Accumulated Total 
 Notes capital losses equity 
  $ $ $

Balance at 1 July 2016  626,108  (274,803)  351,305

Total comprehensive income for the year  -    (30,297) (30,297)

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid 20  -    (18,738) (18,738)

Balance at 30 June 2017  626,108  (323,838)  302,270

 

Balance at 1 July 2017  626,108  (323,838)  302,270

Total comprehensive income for the year  -     40,723   40,723

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid 20  -     -     -

Balance at 30 June 2018  626,108  (283,115)  342,993

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Cash flows from operating activities

Receipts from customers   954,561   918,575

Payments to suppliers and employees  (927,405) (870,147)

Interest received   1,614   1,728

Interest paid  (892) (1,054)

Net cash provided by operating activities 16  27,878   49,102

Cash flows from investing activities

Payments for property, plant and equipment  (1,778) (78,573)

Payments for intangible assets  (13,880) (13,880)

Net cash used in investing activities  (15,658) (92,453)

Cash flows from financing activities

Repayment of borrowings  (3,427) (3,264)

Dividends paid 20  -    (18,738)

Net cash used in financing activities  (3,427) (22,002)

Net increase/(decrease) in cash held   8,793  (65,353)

Cash and cash equivalents at the beginning of the financial year   130,869   196,222

Cash and cash equivalents at the end of the financial year 7(a)  139,662   130,869

The accompanying notes form part of these financial statements.
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Notes to the financial 
statements

For year ended 30 June 2018
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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In accordance with a resolution of the directors of Logan Country Financial Services Ltd, we state that:

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2018 and of its performance for the 

financial year ended on that date; and

(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional 

reporting requirements; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become 

due and payable.

(c) the audited remuneration disclosures set out in the remuneration report section of the directors’ report comply with 

Accounting Standard AASB124 Related Party Disclosures and the Corporations Regulations 2001.

This declaration is made in accordance with a resolution of the board of directors.

Jocelynne Naomi Berry-Sheppard,  

Chair

Signed on the 14th of September 2018.

Directors’ declaration
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Directors’ declaration Independent audit 
report
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Independent audit report (continued)
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