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Chair’s Report 
 
For year ending 30 June 2019 
 
 
Dear Shareholder 
 
The 2018/19 financial year marked a significant period in the journey of Community Banking, being 21 years since 
the first Community Bank was opened in country Victoria. Over that time the Bendigo Bank, being Bendigo and 
Adelaide Bank Ltd and the over 300 Community Bank branches owned by local Community Bank companies, such 
as ours, has become the 5th largest Retail banking group in Australia. Partnering with Australia’s fifth largest bank, 
we’re proud of the contribution we make to what is one of Australia’s most trusted brands.  
 
Over the past year there have been changes both at board and staff level. I would like to welcome aboard two 
new directors, Sharon Beetham and Brett Hill, and thank those directors who resigned during the past year, Alisha 
Joynes, Kay Williams, Megan Turner, Terry Power and Monique Power. I would also like to thank the rest of the 
board, Deputy Chair Kerrie Robinson, Andrew Brown, Adrian Pitsikas, Doug Savarese and Tim Williams for their 
hard work, support and commitment over the past year. I for one, greatly appreciate their support. 
 
Last year we appointed Kelly Litton to the role of Branch Manager. Kelly has brought a passion for the Community 
Bank concept and a drive to develop business that, along with the support of the other branch staff, has allowed 
our company to make the contributions it has made and continues to make to our Mandurah community. Kelly is 
currently on maternity leave until January 2021, we wish her and partner all the best for the arrival of their new 
daughter. 
 
While Kelly is on leave the board has appointed Gary Mitchell to the role of our Branch Manager. Prior to taking 
up this role, Gary has been employed by Bendigo and Adelaide Bank Ltd as a relieving branch manager and prior 
to that he was employed with another Community Bank. In the short time Gary has been with us, it has become 
obvious that he also has a passion for the Community Bank concept, so please feel free to make yourself known 
to Gary.   
 
I would also like to acknowledge the hard work and tireless efforts of our former Community Engagement Officer 
and Company Secretary Sharon Hooper. After a number of years as both a branch staff member and the last few 
years in the role noted earlier, Sharon left us to take up a new opportunity with Vicinity Centres Group in a 
marketing role. We wish her all the best in her new role and the board thanks her for all the hard work, time and 
effort she put into the role.   
 
The board welcomes Jenny Hammington to the newly re-branded role of Community Development Officer. Jenny 
is responsible for maintaining our relationships with our existing partnerships and developing new partnership 
opportunities throughout the Mandurah Community. 
 
In this year’s audited result before tax, we recorded an operating profit of $44,059, which compares to an 
operating loss of $6,284 for 2017/18. It should be noted that these results are after making significant 
contributions with respect to donations and sponsorships of $126,633 this year and $137,823 last year.  
The overall financial position of the company remains strong, with cash reserves of over $1,100,000 as at the 30th 
June 2019, and shareholder equity, your equity, at $1,207,000, equivalent to $2.04 per share.  
 
As Shareholders, you also received a fully franked dividend of 7 cents per share last November. To the date of this 
report, that means the company has now paid a total $639,076 in cash dividends together with associated 
imputation credits of $267,886. This represents cash dividend payments of $1.08 cents, imputation credits of 45 
cents per issued share, and an effective return of $1.53 per share.  
 
Mandurah Community Financial Services Limited is a Franchise Bank within the Bendigo and Adelaide Bank Ltd 
network. Our point of difference is that of a Community Bank,, putting back into local communities. This year we 
have continued to make contributions to various community groups and organizations, including but not limited 
to: 
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 City of Mandurah 
o  Sponsoring the Mandurah Senior Week - Living Well   
o Wearable Art 2019 
o The Children’s Festival; 

 Make Place, which provides assistance with a collaborative workspace and youth on leadership 
programs; 

 FOMPAC – Friends of the Mandurah Performing Arts Centre; 
 Innovation Institute – sponsorship of Young Entrepreneur program; 
 Sponsoring the Fantasy of Flowers State Event here at Mandurah Performing Arts Centre; 
 John Tonkin College, Falcon Primary School, Halls Head Primary School, Hall Head College, Ocean Road 

Primary School and South Halls Head Primary School in relation to student awards and activities; 
 Mandurah Primary School – with funding regarding Charlie the Educational Assistance dog; 
 University of the Third Age –State Network Conference; 
 Mandurah Performing Arts Centre;  
 Halls Head Bowling Club; 
 Peel Thunder Football Club; 
 Peel Chamber of Commerce – re the 2019 Peel Small Business Awards; and 
 Peel Hockey and as well numerous others. 

In addition, the board made a special contribution with the assistance of students from Mandurah 
Catholic College in the construction of a wooden garden seat at Ella’s House in memory of the Late David 
Waddell, a former Director and Chair of our company, who in the last years of his life lived with 
Alzheimer’s.  

 
Over our 17-year journey, up to 30 June 2019, we have contributed  some $1,340,000 directly to our community, 
and indirectly, the financial return to the local economy when the 2009 Bendigo Bank Community Bank National 
Conference and two State Bendigo Bank Community Bank Conferences were held here in Mandurah. 
 
So, as Community Banking moves into its third decade, please remember, the one thing that has not changed is 
our ongoing commitment to friendly, personalised banking services.  
As a shareholder, thank you for your ongoing support. I put the challenge to you to take the time to help us grow 
your business. If every single one of our shareholders referred one customer to Halls Head Community Bank 
Branch – imagine the growth to our business, your investment and ultimately, the benefit to your community 
with a greater pool of funds to distribute to community groups and projects.  
 
Gary Mitchell, our Branch Manager, and the rest of the staff are ready to act on your referrals. So, if you, your 
family, friends or work colleagues need any banking related services call, or call into the Hall Heads Community 
Bank  Branch, Bendigo Bank. Together we can continue to do Big Things for Mandurah. 
 
 
Ian Ilsley 
Chairman 
20 September 2019 
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Manager’s Report  
 

 
For year ending 30 June 2019 
 
 
The 2018/19 financial year has proven to be a successful year for the Halls Head Community Bank, ending the 
year with total book growth of $10,610,830. 
 
As a branch, we have continued to execute our plan of becoming Mandurah’s bank of choice and are inspired by 
Bendigo Banks vision daily.  
 
This year we have connected with our wider community through various partnerships. I myself have been lucky 
enough to be a part of many partnerships, one highlight being Mandurah Primary School’s ‘Charlie the assistance 
dog program’. This partnership started from attending a community rally and hearing the school principal speak 
passionately about our community. This partnership has grown beyond what we could have imagined and truly 
highlights what we can achieve collectively in the community when we partner with like-minded people. ‘Charlie 
the assistance dog program’ is a program that has not only been beneficial to the children and families of our 
community, it is a program that has reached beyond and will continue into the future. ‘Charlie the assistance dog 
program’ won the Best Community Project, Community Choice Award at this year’s WA Community Bank  
Conference. which goes to show, you don’t have to contribute a lot of money into a project. When there is 
passion, connectivity and raw realness – you can achieve things beyond your imagination! 
 
Halls Head Community Bank Branch of Bendigo Bank currently employs a team of eight staff members. This year 
two of our staff members celebrated 10 years of service with Bendigo Bank – Jade Kelly and Jessica Winckles. This 
is a huge achievement and one that we are extremely proud of. We also thank Jade Kelly and Jessica Winckles for 
their contribution to Halls Head Community Bank, not only do we thank you, but our customers and community 
are grateful for your wealth of knowledge, excellent customer service and for always going that extra mile.  
 
Once again, I would like to take this time to thank our Shareholders and Directors past and present. Keep on 
believing in the change we are making, for the better of our community and have faith that our mission has never 
changed over the 17 years we have been open – to feed into the community’s prosperity not off it. Ending this 
year with contributing a total of $1,340,000 into our community – the Mandurah Region. 
 
And lastly, our wonderful staff and customers, you are the heart of our organisation, without your trust and 
business we cannot continue to be successful. I thank each and every one of you and ask that you continue to 
spread the word about the better big bank.  
 
 
Kelly Litton 
Branch Manager   
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BEN Report  

CB Annual Report 2018/2019 

 
As a bank of 160-plus years, we’re proud to hold the mantle of Australia’s fifth biggest bank. In today’s banking 
environment it’s time to take full advantage of this opportunity and for even more people to experience banking 
with Bendigo Bank and our way of banking, and with our Community Bank partners. 

In promoting our point of difference it’s sometimes lost that although we’re different, we’re represented in more 
than 500 communities across Australia and offer a full suite of banking and financial products and services. In 
many ways we’re also a leader in digital technology and meeting the needs of our growing online customer base, 
many of whom may never set foot in a traditional bank branch.  

At the centre of our point of difference is the business model you chose to support as a shareholder that supports 
local communities. Whether you’re a shareholder of our most recent Community Bank branch which opened in 
Smithton, Tasmania, in June 2019, or you’re a long-time shareholder who, from more than 20 years ago, you all 
play an important role. Your support has enabled your branch, and this banking model, to prosper and grow. 
You’re one of more than 75,000 Community Bank company shareholders across Australia who are the reason 
today, we’re Australia’s only bank truly committed to the communities it operates in.  

And for that, we thank you. For the trust you’ve not only put in Bendigo and Adelaide Bank, but the faith you’ve 
put in your community and your Community Bank company local board of directors.  

Bendigo and Adelaide Bank continues to rank at the top of industry and banking and finance sector awards. We 
have awards for our customer service, we have award winning products and we have a customer base that of 1.7 
million-plus that not only trusts us with their money, but which respects our ‘difference’.  

As a Bank, we’re working hard to ensure that those who are not banking with us, and not banking with your 
Community Bank branch, make the change. It really is a unique model and we see you, the shareholder, as playing 
a key role in helping us grow your local Community Bank business. All it takes is a referral to your local branch 
manager. They’ll do the rest.  

We find that our customer base is a very loyal group. It’s getting people to make the change that’s the challenge. 
In today’s environment, we’ve never had a better chance to convince people to make the change and your support 
in achieving this is critical.  

From Bendigo and Adelaide Bank, once again, thank you for your ongoing support of your Community Bank branch 
and your community.  

We would also like to thank and acknowledge the amazing work of your branch staff and directors in developing 
your business and supporting the communities that you live and work in.  

 

 

MMark Cunneen   
HHead of Community Support  
BBendigo and Adelaide Bank  



Annual Report Mandurah Community Financial Services Limited  7

Mark Cunneen  
Head of Community Support 
Bendigo and Adelaide Bank 
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Mandurah

Community Financial Services Limited

ABN: 56 098 081 308

Financial Statements
For the year ended

30 June 2019
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