
������
������
����
������������������
��������������������������

��������������
����������
������������������









As Shareholders, you have also received a fully franked dividend of 7 cents per share last November. 
To the date of this report, that means the company has now paid a total $680,691 in cash dividends 
together with associated imputation credits of $283,671. This represents cash dividend payments of 
$1.15 cents and imputation credits of 48 cents per issued share, and effective return of $1.63 per share. 

When you add the direct cash contribution to our Community and the returns to you as shareholders 
over the life of our company to the 30th June 2020 this totals some 2.142M, a significant figure. 

Mandurah Community Financial Services Limited is a franchise with the Bendigo and Adelaide Bank 
Group. Our point of difference is that of a Community Bank investing into the local community. We 
have continued to make contributions during these challenging times to various community groups and 
organisations. 

This year, the Board has made a special contribution to assist with Covid-19 related programs carried 
out by: 

o GP Down South
o Halo Team Inc
o Ovis Community Services
o St Vincent de Paul Society
o Lions Club -Falcon

In addition, we made contributions to; 
• City of Mandurah - The Children’s Festival
• Make Place, which provides assistance with a collaborative workspace and youth on leadership

programmes
• FOMPAC – Friends of the Mandurah Performing Arts Centre
• Innovation Institute – Sponsorship of Young Entrepreneur program
• John Tonkin College, Falcon Primary School, Halls Head Primary School, Hall Head College,

Ocean Road Primary School and South Halls Head Primary School in relation to student awards
and activities

• Mandurah Performing Arts Centre
• Mandurah RSL
• Halls Head Bowling Club
• Peel Community Kitchen
• Peel Thunder Football Club
• Peel Chamber of Commerce – re the 2019 Peel Small Business Awards
• Peel Hockey
• Silver Wheels Cycle Club
• Winjan and as well numerous others.

Over our 18-year journey, we have contributed, up to 30th June 2020, some $1.46M directly to our 
community. 

As the Community Bank model continues into its third decade, please remember, the one thing that 
has not changed is our ongoing commitment to friendly, personalised banking services.  
As a shareholder, thank you for your ongoing support. I put the challenge to you to take the time to 
help us grow your business. If every single one of our shareholders, together with all those associated 
with our various community partners, referred a friend, family member or work colleagues to the Halls 
Head Community Bank Branch – imagine the growth to our business and to your investment. 
Ultimately, the benefit is to your community with a greater pool of funds to distribute to community 
groups and projects and particularly as we move through and out of this Covid-19 crisis.  
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Finally, a massive thanks to our staff Sarah, Charlene, Christina, Danique, Jade, Kirsty, Renae and Sade, 
as it is your efforts in helping our customers with their banking and financial needs which makes all the 
difference and in these unique times that is especially important.  

So, if you, your family, friends or work colleagues need any banking related services call, or call into the 
Hall Heads Community Bank Branch, Bendigo Bank. Together we can make a Big Difference in our 
community here in Mandurah. 

Stay safe and well and here is looking forward to a more normal world in 2021 and beyond. 

Ian Ilsley 
Chairman 
24th September 2020 
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The directors are responsible for the other information. The annual report is expected to be made available 
to us after the date of this auditor's report. 

Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 

Our responsibility is to read the other information identified above when it becomes available and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 

If we identify that a material inconsistency appears to exist when we read the annual report (or become 
aware that the other information appears to be materially misstated), we will discuss the matter with the 
directors and where we believe that a material misstatement of the other information exists, we will 
request management to correct the other information.   

Directors’ responsibility for the financial report 
The directors of the company are responsible for the preparation of the financial report that it gives a true 
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for 
such internal control as the directors determine is necessary to enable the preparation of the financial 
report that is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 

Auditor’s responsibility for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 

A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This description forms 
part of our auditor’s report. 

Andrew Frewin Stewart     Joshua Griffin 
61 Bull Street, Bendigo, 3550     Lead Auditor 
Dated: 22 September 2020
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