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 2 Annual Report Mount Gambier & District Financial Services Limited

For year ending 30 June 2021

As Chair of the Mount Gambier & District Financial 
Services Limited Board of Directors, I am pleased to be 
reporting on what has been a very successful year.

The past year has seen COVID-19 continue to be a 
presence and may well be for some time. As an essential 
service, the branch has remained open, even during 
lockdowns, so that our customers can have full access 
to funds and services throughout these trying times.

Our staff have embraced a new way of banking and  
this has resulted in the ability to deliver a more 
diversified method of dealing with clients. Electronic  
and face-to-face banking is now the norm. This has 
helped our branch to achieve a solid profit and a 
substantial growth to our overall book.

This financial year saw Mount Gambier achieve the 
strongest growth of any Community Bank in South 
Australia.

As a Board, our focus has been to strategically position 
our business in a way that will continue this growth 
and enable us to move ahead of the competitors in 
the years to come. Our volunteer Board members meet 
regularly to ensure there is a clear understanding of our 
business and the impact that the changing world of 
finance may have on it. By setting a strong strategic 
plan that works hand-in-hand with the branch’s 
operational plan, our common goal of a successful 
business for our shareholders and customers is our  
main focus.

As we enter the 2021/22 financial year, we look forward 
to celebrating 20 years of having a strong presence in 
Mount Gambier. With our ability to place funds back 
into the local community through sponsorships and 
support, we continue to uphold the model that was 
envisaged all those years ago when the first steering 
committee wished to establish our local branch. Over 
this time we have grown into a strong and fruitful 
business led by both a strong Board and skilled 
Manager and staff.

This is a story that needs to be shared so that profits 
can also be shared. Please, as shareholders, continue to 
support the branch and become its biggest advocate. 

I look forward to seeing what can be achieved in the 
new financial year.

Helen Strickland 
Chair

Chair’s report
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For year ending 30 June 2021

Hello to everyone and welcome to another reflection of 
the year that was.

What a rollercoaster year we have had. COVID-19 still 
remains a large part of our lives and has impacted on 
our customers, both professionally and personally.  
We have seen lockdowns, border restrictions and just  
an overall uncertainty of what will happen as we 
continue to navigate our new ‘normal’.

Throughout this time, we have continued to be available 
to listen and assist our customers, whether it be in their 
savings, lending or just to assure them that we are here 
for them.

The team have been very busy with the renewed 
interest in local property across the region and this 
has reflected in a strong growth year for the branch, 
along with a good profit achieved, even after grants 
and scholarships have been given out to the local 
community.

To be able to show such a large increase in growth 
across both lending and deposit base shows that we 
are indeed the bank of choice with a large section of 
our community. Our products are competitive and of 
a high standard. Our customer service is front of mind 
in everything we do. Our ability to share our profits, 
not only with shareholders but also within the local 
community sets us apart from the rest. It is indeed very 
satisfying to see that the community are supporting us 
in return and have the belief in what we do.

Over the past twelve months we have continued to 
support events and organisations with both financial 
and hands-on means. With the limited ability for 
functions to be held, it is hard for some groups to raise 
the funds needed to continue in these times. We have 
been able to take some of the pressure off by ensuring 
sports continued, school breakfasts were given and 
young people needing a scholarship to assist with their 
expenses of further education were able to still follow 
their dreams. 

Our growth for last financial year has been our strongest 
yet. We have achieved a status that we set ourselves 
of becoming a quarter billion company. We have, in 
fact, this financial year achieved the largest growth 

of all Community Banks across South Australia. This is 
something we are proud of and is due to the hard  
work and dedication of the whole team here at  
Mount Gambier.

With Retail, Business Banking and Agri Banking on 
offer, we have continued to provide a one-stop-shop, 
catering for all needs, including insurances and  
financial planning.

Our Community Bank is strong if we work together. 
There are four parts to our branch and each one is 
equally important for our success. These are the staff, 
who always deliver a high standard of service as well 
as living and breathing the Bendigo Community Story 
every day, our Board who continuously work on the 
strategic direction of the branch with a clear vision 
for the future, the customers who trust us with their 
funds so that they can achieve their dreams and you, 
the shareholders, who have the capacity to be a very 
interactive part of our future through just banking with 
the business that you helped establish.

Our goal for this financial year is to continue this strong 
growth and delivery of superior service and products. 
This goal can only be achieved through your help.  
Do not just consider whether you are going to pick up 
the phone or drop in and see us regarding your banking. 
Do it. Do not just consider recommending us to others. 
Do it. Do not just see our branding at your sports events 
on the weekend. Support us in return. Every bit helps 
and if we do not continue to grow then we cannot 
continue to support. Remember the reason you wanted 
a Community Bank. You are a shareholder. Now is also 
the time to become a customer.

I look forward to a very busy and exciting 2021/22.

Take care.

Tracy Koop 
Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2021

On behalf of Bendigo and Adelaide Bank, thank you! As 
a shareholder of your local Community Bank company, 
you are playing an important role in supporting your 
community.

It has been a tumultuous year for every community 
across Australia, and across the world. For our business, 
recognition that banking is an essential service has 
meant that we’ve kept the doors open, albeit with 
conditions that none of us could ever imagine having to 
work with. 

Face masks, perspex screens, signed documents to 
cross state borders, checking in customers with QR 
codes and ensuring hand sanitiser stations are filled 
aren’t what you would expect as a bank employee. 

Then there’s the fact that while communities have been, 
and continue to go in and out of lockdown, digital and 
online banking has become the norm. 

So, what does that mean for Bendigo Bank and the 
Community Bank that you are invested in both as a 
shareholder, and a customer? 

What we’re seeing is that your Community Bank 
is still as important, if not more so, than when you 
first invested as a shareholder. If the pandemic has 
taught us anything, it has taught us the importance 

of place, of our local community, our local economy, 
our community-based organisations, the importance 
of social connection and the importance of your local 
Community Enterprise – your Community Bank in 
providing, leadership, support, and assistance in these 
difficult times.

As we continue to adapt to this rapidly changing 
world one thing that continues to be important to us 
all is supporting each another and our strong sense of 
community. 

Your continued support as a shareholder is essential 
to the success of your local community. Thank you for 
continuing to back your Community Bank company and 
your community.

Collin Brady 
Head of Community Development
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For the financial year ended 30 June 2021
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Directors’ report (continued)
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Directors’ report (continued)
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Financial statements







 
  

   

   

   

   

  


  

  

  

   

  



     

  

  
   
   





2021 2020
Notes $ $

Revenue from contracts with customers 8 1,170,733            1,218,666           

Other revenue 9 39,301                 65,444                

Finance income 10 9,184                   18,232                

Employee benefit expenses 11c) (576,127)              (525,315)             

Charitable donations, sponsorship, advertising and promotion (237,403)              (266,801)             

Occupancy and associated costs (24,979)                (26,401)               

Systems costs (28,866)                (30,415)               

Depreciation and amortisation expense 11a) (55,600)                (55,679)               

Finance costs 11b) (37,750)                (38,128)               

General administration expenses (104,953)              (130,050)             

Fair value gains/(losses) on investments 12 142,441               (45,165)               

Profit before income tax expense 295,981               184,388              

Income tax expense 13a) (65,714)                (38,044)               

Profit after income tax expense 230,267               146,344              

Total comprehensive income for the year attributable to the ordinary 
shareholders of the company:

230,267               146,344              

Earnings per share ¢ ¢

‐ Basic and diluted earnings per share: 32a) 26.17 16.63

for the year ended 30 June 2021

Lara District Community Enterprise Limited
Statement of Profit or Loss and Other 
Comprehensive Income 

The accompanying notes form part of these financial statements
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2021

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

























































 Annual Report Mount Gambier & District Financial Services Limited 17  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)









 
 
 
 





  

  
  
  
  
  
  
  
  
  































 26 Annual Report Mount Gambier & District Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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In accordance with a resolution of the directors of Bacchus Marsh Community Enterprise Limited, we state that:

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2020 and of its performance for the 
financial year ended on that date; and

(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional 
reporting requirements; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become 
due and payable.

This declaration is made in accordance with a resolution of the board of directors.

Claire Therese Sutherland,  
Chair

Dated this 13th day of August 2020

Directors’ declaration
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Detailed Statement of Comprehensive Income (continued)

 



  
  

   
  
   
   
   
   
   
  
   
   
   
   
   
   
  
   
   

  

   

 



 Annual Report Mount Gambier & District Financial Services Limited 33  

Auditor’s independence declaration
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Independent audit report
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Independent audit report (continued)
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Independent audit report (continued)
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