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 2 Annual Report Mount Gambier & District Financial Services Limited

For year ending 30 June 2022

I am pleased to report as Chair of the Board of Mount Gambier and District Financial Services Limited, our local 
Community Bank branch owner for the year ended June 2022.

As outlined in the financial reports, the Community Bank has performed well this year in an environment which 
continues to be challenging. This environment is one which requires constant analysis by the Board, to ensure we fulfil 
our responsibilities. We recognise your key role as our shareholders, thank you for your support.

Our strong performance is due to the leadership of our Branch Manager, Emma Horrigan, and the dedicated and skilled 
work of staff, who are part of our community and provide exemplary customer service. Thank you to all staff for your 
work this financial year, which has led to outstanding results for the company. This means that we are a high performing 
branch that can deliver great services and make a profit that benefits our shareholders and our community. The 
Board Directors have asked that I make our thanks very clear – we know that when staff and the Board Directors pull 
in the same direction, we can achieve at a level that is recognised as excellent. We know that the ongoing impact of 
COVID-19 has made this especially challenging.

As outlined elsewhere in the report, we have maintained our Community Investment Program this year, and have now 
provided over $1.15 million in financial support for community initiatives and projects. Community investments this year 
included Tarpeena Progress Association (purchase of first aid kits), Mount Gambier Showjumping Club (sponsorship 
for junior riders carnival), Nangwarry Primary School (funding for community garden project), SA Rostrum (sponsorship 
for annual schools public speaking competition) and Mount Gambier Private Hospital (Tertiary Health Education 
Grant Program). We have also been the major sponsor for Western Border Football League, Limestone Coast Football 
Association and Limestone Coast Football Referees Association.

This is what makes our Community Bank special – we give back and we see this as a critical factor in our company. 
In addition, we have the benefit of being part of a national, highly respected Bendigo Bank brand, and can therefore 
provide a wide range of quality products to our customers. 

The Board collectively has a strong skill set to provide strategic direction. In particular, Board members have excellent 
skills in the areas of finance, governance, strategic planning, promotion, business development and community 
engagement. The Board is comprised of individuals from the community, elected for a three year period. We fulfill our 
responsibilities to the business and the community by ensuring we are well informed and take part in workshops and 
briefings. The voluntary work of Directors in providing leadership is acknowledged and appreciated, thank you. We all 
enjoy being a part of and supporting such a great business. 

The Board is currently reviewing our Strategic Plan, which provides a clear vision for the future, a solid understanding 
of the Community Bank model and effective community engagement. We continue to discuss the changing nature of 
banking and the implications this has for the way we operate. 

We know that the way that many people use our bank is changing, as online transactions continue to grow, and this 
has implications for the way we interact with our customers and the way that the branch is configured. That is why we 
are currently carrying out an external and internal refurbishment of our branch, so that it meets modern banking needs 
and provides an efficient and pleasant environment for customers and staff. 

I encourage all of you to help spread our story and promote our branch with friends and neighbours, because a stronger 
Community Bank can do more for our community.

Helen Strickland  
Chair

Chair’s report
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For year ending 30 June 2022

I am pleased to be reporting on what has been another successful year. In my first year in the role of Branch Manager 
it gives me great pleasure to present the 2021-22 Branch Manager’s report for Mount Gambier & District Financial 
Services Limited.

We have exceeded expectations this financial year showing the continuous growth in our lending and deposit and 
continuing to be the bank of choice. 

This year we said goodbye to Tracy Koop, and we wish her all the best, with the team adjusting to a different style of 
management they have all embraced, changed and continue to provide a high level of service along with our products 
continuing to be competitive and of a high standard. 

What strange times we still find ourselves in. COVID-19 has certainly had an effect on the branch foot traffic where we 
have seen the number of transactions greatly reduce and, in some ways, fundamentally change the way customers do 
their banking.

COVID-19 has become part of the normal day-to-day, and we have continued to listen to our customers, shareholders, 
community organisations and most importantly our staff. In July we revisited the closure of Saturday morning trading. 
Being the only branch open in South Australia, the decision was supported by the Board and Bendigo Bank to close. 
This decision was due to low Saturday morning foot traffic and minimal transactions and allowing time for our staff to 
regroup in these trying times. 

Over the past twelve months COVID-19 has reduced the amount of community events that we have been able to 
attend but we see light at the end of the tunnel, and it is very exciting to see community events in our calendars again 
and being able to attend and support them.

I recommend that the committee of your local groups and organisations call into our branch to discuss how we can 
assist with marquees, prizes, and promotions of your events and in return we can have the opportunity to promote our 
banking services with your members. 

I would also like to express my thanks and support to our Board of Directors who volunteer their time and our 
Board Assistant Kristyn. Their expertise and support through the year is very much appreciated and I thank them 
for the opportunity. 

Most importantly I would like to thank the customers and shareholders who understand that we are the bank of choice 
and for putting your trust in our staff with your banking needs. 

We look forward to seeing what we can achieve in the new financial year.

Emma Horrigan 
Branch Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2022

Community continues to be core to who we are at Bendigo and Adelaide Bank. 

With your support, we are enabling community infrastructure to be built, strengthening the arts and culturally 
diverse communities, improving educational outcomes, and growing healthy places for Australians to live and work. 
On behalf of the Bank, thank you for continuing to play a vital role in supporting your community. 

As we emerge from the pandemic and navigate a shifting economic landscape, the investments our Community 
Banks make in the future of the communities in which they operate has never been more important. 

We are proud that more Australians are choosing to do their banking with Bendigo and Adelaide Bank – and 
importantly trust us with their financial needs. We are Australia’s most trusted bank (Roy Morgan, May 2022),  
an outcome that you have all contributed to and should feel proud of.

Our purpose has never been more important; we remain committed to continuing to feed into the prosperity of our 
customers and communities, and not off them. 

Your ongoing support as a shareholder is essential to the success of your local community. Together, we will 
continue to grow sustainably and make a positive impact for generations to come. 

Warmest regards, 

Justine Minne  
Bendigo and Adelaide Bank
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For the financial year ended 30 June 2022

text here...

Directors’ report
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Directors’ report (continued)
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Directors’ report (continued)

33.



 8 Annual Report Mount Gambier & District Financial Services Limited

Financial statements

The accompanying notes form part of these financial statements
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Financial statements (continued)

The accompanying notes form part of these financial statements
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Financial statements (continued)

The accompanying notes form part of these financial statements
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Financial statements (continued)

The accompanying notes form part of these financial statements
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For the year ended 30 June 2022

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



 22 Annual Report Mount Gambier & District Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)



 24 Annual Report Mount Gambier & District Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Detailed Statement of Comprehensive
Income
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Detailed Statement of Comprehensive Income (continued)
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Directors’ declaration

For the financial year ended 30 June 2022
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Auditor’s independence declaration
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Independent audit report
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Independent audit report (continued)
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Independent audit report (continued)
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