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For year ending 30 June 2013

What exciting times we are in with nearly 300 Community Bank® branches in the national network, all making a 

positive difference to their community and this great country. Over $103 million has been returned to communities 

and projects nationwide, an outstanding achievement.

Political uncertainty in the last year created lack of consumer confidence in the retail sector, yet by adhering to 

our strategy we were able to forge ahead and grow your business to a new level thought unachievable given the 

economic and political climate.

Through stronger relationships driven by our new ‘Community Investment Program’ we are seeing a greater banking 

response via our community organisations and a much higher return on investment enabling growth and a well 

cemented platform on which to build into the future. Whilst in the past our sponsorships, donations and grants 

have been largely dominated by sporting groups we have recently completed a grants program that saw around 

$100,000 invested in mental and physical health, education and the disadvantaged. To date we have returned over 

$630,000 to the community, an achievement every one of us should be very proud of.

In June we procured a lease on the small premises next to the branch to provide extra meeting space for the 

branch and a facility for our community groups to gather rather than coffee shops and other non-conducive public 

areas which offer no privacy. “The Meeting Hub” has been a great success and many bookings have been received 

from a variety of organisations grateful for our community vision. It is also the first time in 12 years the Board has 

a place to meet and call its own.

With great pride I announce a profit after provision for income tax of $76,277 with a record dividend of 10.5 cents 

per share 50% franked as decided by the Board at our June 2013 meeting. We thank you, our shareholders, for 

your faith, confidence and support over the last nine years.

Sadly, due to ever growing family and business commitments, we lost Matthew Nation and Andrew Crommelin 

as Directors during the year and thank them for their great efforts. We have maintained Andrew as an associate 

and he remains on our Human Resources Committee and brings great skills in that area. We welcome Russell 

Harper to the Board as of November 2012. Russell brings a strong expertise in operations management, strategic 

planning, risk management and compliance as well as being President of Caulfield Little Athletics.

I am humbled by the tireless efforts of my fellow Directors who donate their valuable time and expertise on a 

volunteer basis to make the Murrumbeena Community Bank® Branch a success and show true community spirit.  

Thank you for your contribution, it is greatly appreciated and it is my privilege to work alongside such a professional 

team.

Thank you to the staff who recognise what is required to achieve excellence through support Community Bank® 

model.  Everyone willingly gives far more than their employment agreement dictates to ensure that we reach our 

full community potential and continue to be the best at what we do. This year the staff collectively undertook 

‘Fearless Leadership’ training to enhance them on a business and personal level and the results are amazing. 

I have seen personal growth in every one and a great team build into a fantastic team. This is evident in both 

customer service and the fact that we dominated the regional ‘Awards of Excellence’ for the second year in a row. 

The staff and Board are aligned as one in the pursuit of success and outstanding community engagement.

All of this would not have been possible without your community vision as a shareholder, as a reward for your 

continued support over the last nine years we are offering you and your families a free no obligation banking 

appraisal with one of our senior staff. Please call the branch to make an appointment.

Dennis Tarrant 

Chairman

Chairman’s report

For year ending 30 June 2014

The principles of banking have not changed a lot in many years but the methodology is evolving at an incredible rate. 
Digital technology is upon us and is fully embraced and expected by the younger generations and readily accepted by all 
customers. As part of Murrumbeena Community Branch’s ongoing drive to build a prosperous local economy Think Local 
with redy® is an ongoing campaign.  The campaign is aimed at encouraging people in Murrumbeena and district to keep it 
local by shopping at their local small business shops and discover the many products, services and talents available locally.
It brings together Bendigo Bank’s redy® payment solution and the benefits of using redy® locally. It encourages businesses 
and community groups to promote the use of redy® at their businesses with a tangible reward for consumers. Simply put, 
we will continue to promote the benefits of local spend by encouraging customers to rediscover local shops and use redy® 
and, as a result, generate funds to support local initiatives.

To find out more about how redy® can benefit you, local businesses and local community projects ask us at the branch or go 
to www.redy.com.au

With 305 Community Bank® Branches in the National network all making a positive difference to their community and this 
great country, over $125 million has been returned to communities and projects nationwide, an outstanding achievement. 

Our Community Investment Program is still seeing a greater banking response via our Community Organisations and a 
much higher return on investment enabling growth and a well cemented platform on which to build into the future. We have 
achieved a greater balance in our sponsorships, donations and grants which has seen a lot more invested in mental and 
physical health, education and the disadvantaged. Projects such as:
•  Griefline – A rollout of Griefline’s services seeking support from the entire community bank network to provide help for the 
entire nation and provide 305 branches promoting mental health in their communities and beyond.
•  Ozmmaus – A group dedicated to integrating the homeless and disadvantaged back into society by providing 
accommodation, support, skills training and assistance to return to the workforce and become independent.
•  Moongala – Workshops to assist women to gain confidence and find work.
•  Community Green Project – A community created art and garden meeting place at the rear of the Uniting Church in 
Murrumbeena Road maintained by the community and for everyone’s use.
•  Relay For Life Murrumbeena – We have three staff, Sue Foley, Julie Scott, Jennifer Christie and myself on the organising 
committee. Some of our sponsored groups and the community comes together to remember the lives lost and celebrate 
those saved and raise funds for research to find a cure for cancer. The first Relay in Australia was held at Murrumbeena and 
we honour the cause to bring an end to the dreaded disease that touches everyone’s lives in some way.
To date we have returned over $760,000 to the community, an achievement every one of us should be very proud of. 

The Meeting Hub has been a great success and ongoing bookings have been received from over 30 organisations grateful 
for our community vision.

It gives me great pleasure to announce a profit after provision for income tax of $46,614 with a record dividend of 10.0 
cents per share fully franked as decided by the Board at our June 2014 meeting. We thank you, our shareholders, for your 
faith, confidence and support over the last ten years.

Sadly, due to ever growing family and business commitments, we lost Suzanne Paynter and Mark Thompson as Directors 
during the year and thank them for their great efforts. We have maintained Mark as an associate and he remains active on 
our Marketing Strategy Committee and brings great skills in that area. 

We welcome Elpis Korosidis to the board as of February 2014. Elpis brings a strong expertise in the legal and compliance 
areas as well as being a great advocate of community banking and a strong supporter of community projects.

Again I am humbled by the tireless efforts of my fellow directors who donate their valuable time and expertise on a volunteer 
basis to make the Murrumbeena branch a success and show true community spirit.  Thank you for your contribution, it is 
greatly appreciated and it is my privilege to work alongside such a professional team.

Thank you to the staff who recognise what is required to achieve excellence in community banking.  Everyone willingly gives 
far more than their employment agreement dictates to ensure that we reach our full community potential and continue to 
be the best at what we do. The staff and board are aligned as one in the pursuit of success and outstanding community 
engagement. 

All of this would not have been possible without your community vision as a shareholder.
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For year ending 30 June 2013

With each New Year there comes a different set of challenges. A few years ago it was the Global Financial 

Crisis this year it was market uncertainty and a federal election. How we meet these challenges determines the 

success of any business. Murrumbeena Community Bank® Branch has worked to develop a dedicated team of 

people whose collective experience provides consistency and reliability which helped our business thrive in this 

unpredictable environment.

Building on the branch’s excellent performance last financial year Murrumbeena Community Bank® Branch has 

again exceeded expectations across all areas of the business. Throughout the year our lending team settled  

$16 million in lending which helped to drive total business growth of $19 million seeing our total business 

size reach $127 million. A remarkable effort and one which was recognised by the Region with Murrumbeena 

being presented with the ‘Branch of the Year Eastern Region 2013 Award’ for the second consecutive year. 

The motivated attitude of staff, excellent service standards and the work they have being doing around bringing 

awareness of our products and services to our customers, especially around how they can protect their assets and 

businesses through a range of insurance options was also recognised with several awards.

As we grow the complexity of our business evolves and the specialist Business Banking team lead by Neil Excell 

has helped our branch reach out to commercial customers and provide them with professional but personalised 

services so often lacking in banking today.

To witness the growth of our business is very exciting but it is the flow on effect on our community which is really 

the key to the commitment of our staff and Directors. The ‘why’ of what we do is all important and the ‘why’ is the 

numerous clubs and organisations we engage with every day providing friendly and professional banking options, 

sharing our networks and expertise as well as providing financial support by way of sponsorships and grants.

An excellent example of how the Community Bank® concept can bring people together is at the annual 

Murrumbeena Relay for Life. Our staff and Board work tirelessly with the Cancer Council during the year to create a 

memorable community event which involves many of our sponsored organisations.

For Bendigo and Adelaide Bank to be Australia’s most customer connected bank requires that our staff and 

Directors actually care about our customers, listen to what they need and be relevant and responsive. Without 

a doubt our team at Murrumbeena Community Bank® Branch deliver every day on that expectation. Whether at 

the branch counter or at any of the numerous community events throughout the year Julie Scott, Lorraine Crabb, 

Jennifer Christie, Karen Dewberry, Chris English and newly promoted Customer Relationship Manager, Kerryn 

Thompson, work to promote the branch’s objective of creating success and prosperity within our community.

The Board of Directors have again this year provided the strategic vision for our branch and have collectively 

volunteered their time and expertise to ensure the ongoing success of our business.

It is satisfying to look back on 12 truly exiting months at Murrumbeena Community Bank® Branch and with the 

support of our community and the continued hard work and dedication of our team I am convinced that we will 

navigate the challenges of the year ahead.

Susan Foley 

Branch Manager

Manager’s report

For year ending 30 June 2014

How often have you heard that we live in a changing world. Everywhere around us there are examples of innovation and 
development. Technology can be obsolete within months of its introduction. Our country doesn’t look the same as it did 20 
years ago and will continue to transform itself in the years to come. 

The world of Banking is not impervious to this environment of change - indeed it is one of the businesses most impacted by 
the advance of technology and the change of consumer behaviour. Over the last 12 months Bendigo Bank has made huge 
investments into the technology of banking with revolutionary virtual wallet initiatives such as ‘redy®’ and mobile banking 
options which include customers being able to open their accounts online. 

It really is an exciting time which caused me to reflect on the role of the suburban branch and indeed our own Community 
Bank® branch in Murrumbeena. This year more than ever consumers are electing to use the online services provided by 
financial services meaning that our staff are noticing less transactional services being provided at the branch. However 
within this environment Murrumbeena has delivered its best business performance ever with total business holdings 
reaching $141m. 

Once again Murrumbeena has exceeded expectation especially in the continued growth of our lending book with new loan 
settlements of $26m this financial year. It is pleasing to note that the lending growth is a mixture of complex commercial, 
small business and traditional home lending and the bank has acknowledged this exceptional achievement again in the 
Annual Regional Awards. 

How is it then that even though our customers are using modern technology in unprecedented numbers and not actually 
coming into our branches that we continue to thrive as a business? 

The answer I believe is three-fold. 

Firstly, our branch has worked hard to establish a credibility and connectedness to our customers and our community which 
provides people with the confidence that we are there for them when they need us and we deliver on our promise to provide 
excellent personalised service. 

Secondly, the Branch and our Board have become closely aligned with the objectives of our community in Murrumbeena 
through our engagement with our sponsored organisations as well as providing leadership for our local traders association 
and residents around the infrastructure challenges proposed with the removal of the Murrumbeena Road level crossing. 

Finally, and perhaps most importantly, Murrumbeena has provided our community with stability in the ever changing world 
of technology and finance. Our team of dedicated staff remains unchanged this year so when people need assistance Julie 
Scott, Kerryn Thompson, Chris English, Jennifer Christie, Lorraine Crabb and Karen Dewberry will answer the phone or meet 
with them personally to provide the care and attention so often lacking in banking today. Also unchanged is our commitment 
to our community investment in local clubs and organisations who know that within a mutually beneficial relationship that 
they can rely on support for their individual objectives. 

In addition to this fantastic branch team we are privileged to have specialist assistance for other banking services such as 
Neil Excell and his team who provide for commercial banking as well as our experienced wealth consultants and regional 
support staff. 

The Board of Directors for Murrumbeena Community Bank® continue to develop an exciting strategy for our business and 
with their drive and dedication they provide leadership and encouragement which will ensure the important community 
asset our branch has become continues to thrive and grow. 

Ultimately the march of progress will not wane and today’s consumers will choose how they interact and with whom they 
wish to do business and it is my firm belief that at Murrumbeena Community Bank® we have the recipe for success in this 
challenging and exciting environment. Consumers will be drawn to an ethical business that is true to its promise of service 
excellence, provides stability and reliability whilst embracing all the benefits of modern technology. 

With this in mind I look forward to all the possibilities of the new financial year. 
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For year ending 30 June 2014

The past year marked two very significant milestones for our Community Bank® network, celebrating the opening 

of its 300th branch while also reaching $120 million in community contributions. Both achievements could not 

have been accomplished without your ongoing support as shareholders and customers.

The Community Bank® network has grown considerably since it was first launched in 1998, in partnership with the 

people from the western Victorian farming towns of Rupanyup and Minyip. For these communities the Community 

Bank® model was seen as a way to restore branch banking services to the towns, after the last of the major banks 

closed its doors. 

Sixteen years later, the model has grown into something even bigger than that. It has rapidly developed into a 

partnership that generates a valued, alternative source of income for a community, funding activities or initiatives 

that make a local town or suburb a better place to live.

In June 2014, the network welcomed its 305th branch in Penola, South Australia, and in the same week, the 

Victorian coastal town of Port Fairy introduced its community to our unique style of banking. These branches join 

a robust and maturing banking network where valued partnerships enhance banking services, taking the profits 

their banking business generates and reinvesting that funding into initiatives that will ultimately strengthen their 

community. 

The Community Bank® network has returned more than $20 million in contributions to local communities in 

this financial year alone. Our branches have been able to fund projects that make a difference to a community; 

improved health services, sports programs, aged care facilities, education initiatives and community events that 

connect communities and encourage prosperity. 

Demand from communities remains strong, with about 30 Community Bank® branch sites currently in 

development, and 10 branches expected to open nationally in the next 12 months. The network’s steady expansion 

demonstrates the strength and relevance of a banking model where the desire to support the financial needs of 

customers is equalled by the desire to realise shared aspirations by harnessing the power of community. 

At the end of the financial year 2013/14 the Community Bank® network had achieved the following:

•	 Returns	to	community	–	$122.2	million

•	 Community Bank® branches	–	305

•	 Community Bank® branch	staff	–	more	than	1,500

•	 Community Bank® company	Directors	–	1,900

•	 Banking	business	–	$24.46	billion

•	 Customers	–	550,000

•	 Shareholders	–	72,000

•	 Dividends	paid	to	shareholders	since	inception	–	$36.7	million.

The communities we partner with also have access to Bendigo and Adelaide Bank’s extensive range of other 

community	building	solutions	including	the	Community	Enterprise	Foundation™	(philanthropic	arm),	Community	

Sector	Banking	(banking	service	for	not-for-profit	organisations),	Generation	Green™	(environment	and	

sustainability	initiative),	Community	Telco®	(telecommunications	solution),	tertiary	education	scholarships	and	

Connected	Communities	Enterprises	that	provide	Community Bank® companies with further development options.

 

Bendigo and Adelaide Bank report

<Company Name> click on text to edit or remove.
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In September last year the Bank announced it would commence a comprehensive review of the Community Bank® 

model. The intention of the review is to rigorously explore and analyse the model, setting the vision and strategy 

for a sustainable and successful commercial model, regardless of changes to operational and market conditions. 

An update of this review will be provided at the Community Bank® National	Conference	in	Darwin	in	September.

Bendigo	and	Adelaide	Bank’s	vision	is	to	be	Australia’s	most	customer-connected	bank.	We	believe	our	strength	

comes	from	our	focus	on	the	success	of	our	customers,	people,	partners	and	communities.	We	take	a	100-year	

view of our business; we respectfully listen and respond to every customer’s choice, needs and objectives.  

We	partner	for	sustainable	long-term	outcomes	and	aim	to	be	relevant,	connected	and	valued.	

To	this	aim,	the	Bank	supports	the	Financial	Systems	Inquiry	(FSI)	which	calls	for	an	even	playing	field	for	all	

banks in an effort to increase customer choice. It takes a principled approach to governing, encouraging banks to 

consider all members of a community when they do business. 

Bendigo and Adelaide Bank is a signatory to the Regional Banking submission in collaboration with Bank of 

Queensland,	Suncorp	and	ME	Bank,	while	our	independent	submission	focuses	on	the	important	role	banks	play	in	

communities. 

Banks	inject	a	high-level	of	capability	and	knowledge	in	the	places	they	operate,	supporting	the	sustainability	of	

communities and helping to ensure they’re viable. The Bank calls for a framework that incentivises banks, and the 

people who work for them, to be good corporate citizens, while promoting ethical decision making, innovation and 

better outcomes for customers and communities.

This financial year we launched our new www.bendigobank.com.au website. Packed with useful information and 

easy to access online services, our 1.4 million customers can easily connect with us at home, at work or on their 

mobile or tablet as well as learn more about our commitment to strengthening and supporting local communities.

In line with increasing demand for “anywhere, anytime” banking, we’re excited about the impending introduction  

of our improved online banking platform to our customers later this year. 

As Community Bank® shareholders you are part of something special, a unique banking movement founded on a 

whole new way of thinking about banking and the role it plays in modern society.

The Community Bank® model is the ultimate example of a win/win partnership and I thank you for your important 

support of your local Community Bank® branch.

Robert Musgrove 

Executive Community Engagement

Bendigo and Adelaide Bank report (continued)
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Director’s report
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Director’s report (continued)
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Director’s report (continued)
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Auditor’s independance declaration
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Financial statements
Statement of Comprehensive Income for the Year Ended 30 June 2014
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Financial statements (continued)
Balance sheet as at 30 June 2014
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Financial statements (continued)
Statement of changes in equity for the year ended 30 June 2014
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Financial statements (continued)
Statement of cashflows for the year ended 30 June 2014
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Notes to the financial statements
For the Year Ended 30 June 2014
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independant audit report (continued)
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