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For year ending 30 June 2023

It is with great pleasure that I present my third Annual Report as Chairman. After the challenges of the global pandemic, 
Neerim District Financial Services Ltd (NDFS), and Community Bank Neerim District, have emerged financially stronger 
and with greater commitment to our district community more than ever. 

This year the Board completed a very valuable strategic planning process that will enable the Company to be 
more defined in the requests that it will support moving forward. We have outlined our Neerim District more clearly 
and established principles that will guide funding. As a part of that process, it was agreed that NDFS would pursue 
certification as a social enterprise to emphasise that our purpose is primarily to provide service to the community we 
represent. This will be completed in the coming financial year. 

While this year has been positive, it has not been without its trials. In particular, the recruitment of a Branch Manager 
for the Community Bank has proved challenging, and our dedicated staff and Board volunteers were credited with 
ensuring banking services were maintained. We are now pleased to have a very seasoned professional, Samantha 
Bullen, as our new Branch Manager. 

There are many projects over the year that have contributed to the well-being of our District, and it is not possible to 
list them all. However, the biennial sculpture competition was a resounding success, once again contributing to Neerim 
being a tourist destination, the support for the new Men’s Shed, backing for Neerim District Food Relief supporting 
almost 300 families in need, and our many sporting and social organisations. We are thankful to have the commitment 
of our Community Engagement Manager, Allan Crane, who provides support to our local organisations. There is much 
in our vibrant community of which we should be proud. 

We are looking ahead to an even stronger 2023-24, with the strong foundation of this year, to play an even bigger part 
in the community. In its planning process, the Board has taken steps to be more proactive in identifying those activities 
where it can have the largest positive impact working with other key community organisations such as the NDPA, Men’s 
Shed, Food Relief, CFA and Ambulance Victoria. As our new mission statement proposes, we are looking to act “as a 
catalyst for, and helping build a flourishing, healthy and united Neerim District Community.” 

Bruce MacDougall  
Chairman 

Chairman’s report

This year the Board completed a very valuable strategic planning 
process that will enable the Company to be more defined in the 
requests that it will support moving forward. We have outlined our 
Neerim District more clearly and established principles that will 
guide funding. 
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For year ending 30 June 2023

I am very proud of the dedicated staff members employed at Community Bank Neerim District. These staff members: 
Maureen Johnston, Donna Field, Jenny Cooper and Hailey Munckton, have contributed to drive our results for year 
ending 30 June 2023. They have worked through many unexpected absences including a replacement for a Branch 
Manager and have continued to do so with great enthusiasm. 

This vacancy allowed myself to become the new Branch Manager – a position I feel is well suited to my skill set, 
knowledge, community, and customer focus. 

It is with pleasure that I present my first financial report as Branch Manager for the year ending 30 June 2023 on behalf 
of Community Bank Neerim District. 

Over the past 12 months we continue to see positive growth in the business and great impact within the community. 

I extend my thanks to the Board Chair, Bruce MacDougall and the Board of Directors and administrative staff who 
continue to volunteer their time to ensure that Neerim District Financial Services Limited remains strong. They do 
this with minimal acknowledgement. I feel they need to be commended for their ongoing leadership, support, and 
commitment they provide to the company, community, and the Community Bank. 

Thank you to Bendigo and Adelaide Bank Limited, our franchise partner, who continue to support us as we grow in 
partnership with them and the wider community. We continue to evolve in the Banking Industry and Bendigo Bank 
are a competitive option to the major banks. 

To our shareholders, community groups, local clubs, and customers, I sincerely thank you all for choosing Community 
Bank Neerim District as your bank of choice. It is your support and dedication that enables us to continue to invest in 
the community year after year. You are important, not only in our operation but our growth. 

You are the voice, and our story needs to be told at every opportunity to increase awareness throughout our 
community. 

Our dedication, commitment, and focus, together with the support that Community Bank Neerim District provides to 
our surrounding community, is a great reason to bring your everyday banking, business banking, savings & investment 
banking, lending,  superannuation, and insurance needs across to us. 

To ensure our continued success in the future, we encourage our shareholders, community sponsorships, grant 
recipients, friends, families, neighbours, locals, and extended groups to consider moving their banking to Community 
Bank Neerim District. 

On behalf of Community Bank Neerim District, I thank you all for your ongoing support and look forward to another 
successful year ahead.

Samantha Bullen  
Branch Manager

Manager’s report

To our shareholders, community groups, local clubs, and customers, 
I sincerely thank you all for choosing Community Bank Neerim 
District as your bank of choice. It is your support and dedication that 
enables us to continue to invest in the community year after year. 
You are important, not only in our operation but our growth. 
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Bendigo and Adelaide Bank report

For year ending 30 June 2023

Community and customer will always be at the heart of what we do at Bendigo and Adelaide Bank. 

Together, we’re setting up Community Banking for the future – growing our impact as a leading social impact 
movement to transform communities across Australia.  

As we continue to evolve to meet the needs of our customers, we should feel proud that more Australians are 
choosing to do their banking with us and trust us with their financial goals. Our position as Australia’s most trusted 
bank (Roy Morgan) reflects the esteem we are held in by our customers, and communities.  

This year has been particularly significant for us. After five years apart, we had the opportunity to come together 
in person and connect through our State Connect program and in Bendigo at our National Conference in 
September. It has also been a record-breaking year for Community Bank with more than $32 million invested into 
local communities nationwide. This is our highest year on record and underscores our ongoing commitment to our 
customers and communities.  

Reflecting on the 25 years since we opened our first Community Bank, I’m so grateful to the hard work of many 
passionate Directors (past and present). Everything we have done and continue to do is focused on our purpose to 
feed into the prosperity of our customers and communities, not off it. 

On behalf of the Bank, thank you for continuing to play an essential role in supporting your community. I look 
forward to seeing us grow together and make a positive impact for generations to come. 

Justine Minne  
Bendigo and Adelaide Bank
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For the financial year ended 30 June 2023

The Directors present their report on the Company for the financial year ending 30 June 2023.

1. 	 The directors in office at any time during or since the end of the year are:

Mr. Bruce MacDougall

Chairman / Treasurer

Age: 61

Appointed Director: 01 June 2019

Occupation: Chairman and Treasurer

Bruce joined Neerim District Financial Services at the end of 2017 as Company Secretary 
and Executive Officer. Bruce is a CPA and comes to us with over 35 years’ experience in the 
Financial Services Industry including many years as CFO of a number of financial institutions 
both listed and unlisted. Bruce and his wife reside in Neerim South on a cattle and sheep farm 
they have had for over 12 years.

Board Committees: Finance Committee

Mr. Peter Bain

Deputy Chair

Age: 51

Appointed Director: 27 October 2011

Occupation: Retail Business Owner

Peter was appointed as a director in October 2011 and then as Deputy Chair in October 
2018. Peter and his family moved to Neerim South in 2009 and own and run the local I.G.A. 
Supermarket. Peter has over 35 years’ experience in grocery retailing and has a keen interest in 
supporting community organisations.

Board Committees: Community Investment and Marketing Committee, Finance Committee

Mrs. Christie Bransgrove

Director

Age: 42

Appointed Director: 01 April 2022

Occupation: Primary School Principal

Christie is a long-term local who has been involved in the education system since 2004. 
Christie is now the Principal of the Labertouche Primary School. She is well known in town for 
being an organiser of community events which include the Christmas Carols and Fireworks 
and of course, the hugely successful Winter Markets. Christie brings to the board a wealth 
of professional experience as well as a young family perspective, being the mother of three 
young girls.

Board Committees: Investment and Marketing Committee

Directors’ report
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Ms. Alison Cleary

Director

Age: 49

Appointed Director: 27 August 2019

Occupation: Customer Experience Manager

Alison was appointed as a director in August 2019. Alison has lived in Neerim South for over 
20 years with her partner and has two teenage daughters. Alison has been involved in many 
community groups over the years, including the Kinder, Tennis Club and Basketball Club. 
Alison brings to the board over 17 years’ experience at a major financial institution.

Board Committees: Finance

Dr. Clive Patrickson

Director

Age: 67

Appointed Director: 01 April 2022

Occupation: Executive Vice President and Registered Legal Practitioner

Clive comes to the Board with international business experience including as CEO of a global 
medical education company. He holds a Doctor of Philosophy degree in business, a Juris 
Doctor degree in law, and is a registered legal practitioner. He has had professional and 
volunteer experience with the not-for-profit sector locally and internationally. He now resides in 
the town of Neerim South and is committed to the continued development of a thriving Neerim 
District community being involved in multiple local groups.

Board Committees: HR and Governance Committee

Mrs. Jennifer Lynne Prout

Director

Age: 71

Appointed Director: 25 October 2012

Occupation: Primary School Principal

Jennie is the Principal of the Neerim South Primary School. She has been employed by the 
Department of Education (DE) since 1971. Jennie has been a school principal for more than 
35 years at Hallora, Longwarry and Neerim South Primary Schools respectively.

Board Committees: Finance Committee

Ms. Tricia Weickhardt

Director

Age: 49

Appointed Director: 2 May 2023

Occupation: Paramedic

Tricia has over 20 years’ experience as a paramedic and works in the Baw Baw Shire. Tricia 
and her family moved to Neerim over 9 years ago and come from a medical/allied health 
background. She supports the community in a variety of ways including the Pony Club and 
The Neerim South Primary School Parents and Friends Committee. She is well known for her 
efforts in organising and participating in fantastic fundraising events such as “Do It for Dolly” 
Day and Movie Nights.

Board Committees: None

Directors’ report (continued)
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Company Secretary

Mary Patrickson, DBA, MBA

Appointed 6 February 2023

Mary comes to Neerim District Financial Services with a wealth of international business 
experience. With a background in marketing and customer service, she worked for 25 years for 
a world leader in medical education products, before embarking on a career as a consultant 
in business. She has lived and worked in the USA and Norway, as well as in Australia. She 
has a strong academic background with both doctorate and master’s degrees in business 
administration. In addition, she is now deeply involved in supporting the Neerim and District 
community being the Secretary of the Warragul and District Amateur Basketball Association, 
and Secretary/Treasurer of the local Neerim Wolves Basketball Club. She also works as a 
teacher at a local primary school. 

Directors’ report (continued)
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Directors’ report (continued)
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2023

Text to come....

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2023
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Auditor’s Independence Declaration under Section 307C of the Corporations 
Act 2001 to the Directors of Neerim District Financial Services Ltd 

 

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2023 there 
have been: 

(i) no contraventions of the auditor independence requirements as set out in the Corporations 
Act 2001 in relation to the audit; and 

(ii) no contraventions of any applicable code of professional conduct in relation to the audit. 

 
KIDMANS PARTNERS AUDIT PTY LTD 
 

 

 

 
John Petridis 
Director 

Melbourne         27 September 2023 
 

Auditor’s independence declaration
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF NEERIM DISTRICT FINANCIAL SERVICES LIMITED 
 

Opinion 
We have audited the financial report of Neerim District Financial Services Limited (the Company), which comprises the 
statement of financial position as at 30 June 2023, the statement of profit or loss and other comprehensive income, statement 
of changes in equity and statement  of  cash flows for the year then ended, and notes to the financial statements, including a 
summary of significant accounting policies, and the directors’ declaration. 

 
In our opinion the financial report of Neerim District Financial Services Limited has been prepared in accordance with the 
Corporations Act 2001, including: 
 
a) giving a true and fair view of the company’s financial position as at 30 June 2023 and of its financial performance for 

the year then ended; and 
 

b) complying with Australian Accounting Standards and the Corporations Regulations 2001. 
 

Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. We are independent 
of the Company in accordance with the auditor independence requirements of the Corporations Act 2001 and the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to the directors 
of the Company, would be in the same terms if given to the directors as at the time of this auditor’s report. 

 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

 
Other Information 
The directors are responsible for the other information. The other information comprises the information included in the 
Company’s annual report for the year ended 30 June 2023 but does not include the financial report and our auditor’s report 
thereon. 

 
Our opinion on the financial report does not cover the other information and accordingly we do not express any form of 
assurance conclusion thereon. 

 
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. 

 
If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 
 
Responsibilities of the Directors for the Financial Report 
The directors of the Company are responsible for the preparation and fair presentation of the financial report in accordance 
with Australian Accounting Standards and the Corporations Act 2001, and for such internal control as the Company determines 
is necessary to enable the preparation of the financial report that is free from material misstatement, whether due to fraud or 
error. 
 

Independent audit report
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF NEERIM DISTRICT FINANCIAL SERVICES LIMITED 
(CONTINUED) 
 
In preparing the financial report, directors are responsible for assessing the Company’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the 
directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so. 
 
The directors are responsible for overseeing the Company’s financial reporting process. 
 
Auditor’s Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards 
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial report. 
 
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 
 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design 

and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions misrepresentations, or the 
override of internal control. 

 
 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 

in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal 
control. 

 
 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and 

related disclosures made by the directors. 
 
 Conclude on the appropriateness of the directors use of the going concern basis of accounting and, based on the 

audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report. However, future events or conditions may cause the Company to cease to continue 
as a going concern. 

 
 Evaluate the overall presentation, structure, and content of the financial report, including the disclosures, and whether 

the financial report represents the underlying transactions and events in a manner that achieves fair presentation. 
 

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that we identify during our audit. 
 
We also provide the directors with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on 
our independence, and where applicable, related safeguards. 
 
Kidmans Partners Audit Pty Ltd 
ABN: 46 143 986 841 

 
 
John Petridis 
Director 
 
Dated: 27 September 2023 

Independent audit report (continued)



Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL/Australian Credit Licence 237879. (BNPAR23051) (09/23)

Community Bank • Neerim District
143 – 145 Main Neerim Road, Neerim South VIC 3831
Phone: 03 5628 1079  Fax: 03 5628 1089
Email: neerimmailbox@bendigoadelaide.com.au
Web: bendigobank.com.au/neerim

Franchisee: Neerim District Financial Services Limited
ABN: 46 091 832 923
143 – 145 Main Neerim Road, Neerim South VIC 3831
Phone: 03 5628 1079  Fax: 03 5628 1089
Email: neerimcommunityfoundation@ndfs.com.au

 /communitybankneerimdistrict

This Annual Report has been printed on 100% Recycled Paper

BNPAR23051 Neerim Cover.indd   2BNPAR23051 Neerim Cover.indd   2 4/10/23   9:58 am4/10/23   9:58 am

https://www.bendigobank.com.au/branch/vic/community-bank-neerim-district/
https://www.facebook.com/communitybankneerimdistrict

	Annual Report 2023
	Contents
	Chairman’s report
	Manager’s report
	Bendigo and Adelaide Bank report
	Directors’ report
	Financial statements
	Notes to the financial statements
	Directors’ declaration
	Auditor’s independence declaration
	Independent audit report



