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As a bank of 160-plus years, we’re proud to hold the mantle of Australia’s fifth biggest bank.  In today’s 
banking environment it’s time to take full advantage of this opportunity and for even more people to 
experience banking with Bendigo Bank and our way of banking, and with our Community Bank® partners. 

In promoting our point of difference it’s sometimes lost that although we’re different, we’re represented in 
more than 500 communities across Australia and offer a full suite of banking and financial products and 
services. In many ways we’re also a leader in digital technology and meeting the needs of our growing online 
customer base, many of whom may never set foot in a traditional bank branch. 

At the centre of our point of difference is the business model you chose to support as a shareholder  that 
supports local communities. Whether you’re a shareholder of our most recent Community Bank® branch 
which opened in Smithton, Tasmania, in June 2019, or you’re a long-time shareholder who, from more than 20 
years ago, you all play an important role. Your support has enabled your branch, and this banking model, to 
prosper and grow. You’re one of more than 75,000 Community Bank® company shareholders across Australia 
who are the reason today, we’re Australia’s only bank truly committed to the communities it operates in.  

And for that, we thank you. For the trust you’ve not only put in Bendigo and Adelaide Bank, but the faith 
you’ve put in your community and your Community Bank® company local board of directors. 

Bendigo and Adelaide Bank continues to rank at the top of industry and banking and finance sector awards. 
We have awards for our customer service, we have award winning products and we have a customer base that 
of 1.7 million-plus that not only trusts us with their money, but which respects our ‘difference’.  

As a Bank, we’re working hard to ensure that those who are not banking with us, and not banking with your 
Community Bank® branch, make the change. It really is a unique model and we see you, the shareholder, as 
playing a key role in helping us grow your local Community Bank® business. All it takes is a referral to your 
local branch manager. They’ll do the rest.  

We find that our customer base is a very loyal group. It’s getting people to make the change that’s the 
challenge. In today’s environment, we’ve never had a better chance to convince people to make the change 
and your support in achieving this is critical.  

From Bendigo and Adelaide Bank, once again, thank you for your ongoing support of your Community Bank® 
branch and your community.    

We would also like to thank and acknowledge the amazing work of your branch staff and directors in 
developing your business and supporting the communities that you live and work in. 

 

 

 
 

Mark Cunneen 
Head of Community Support 
Bendigo and Adelaide Bank 
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Directors' Report 
For the financial year ended 30 June 2019 

Company Secretary 

Ian Wesley Crawford 

Directors meetings attended 

During the financial year, 11 meetings of directors (including committees of directors) were held. Attendances 
by each Director during the year were as follows: 

Names of Directors Directors' Meetings 
Number eligible Number 

to attend attended 
Nicholas Catania 11 11 
Ian Wesley Crawford 11 10 
James John Burns 11 11 
James Peter De Leo 11 11 
Sam De Vita 11 9 
Isidoro Messina 11 7 
Carlo Pennone 11 4 
James Elder 11 10 
Dean Franks 11 4 
Steed Farrell (Resigned 30/12/2018) 5 0 
Edward Parra  5 4 

Principal Activities and Review of Operations 

The principal activity and focus of the Company's operations during the year was the operation of two 
Branches of Bendigo and Adelaide Bank Limited, pursuant to their franchise agreements. 

Financial Results 

The profit after income tax expense of the Company for the year ended 30 June 2019 was $18,598 
(2018: 10,819 Profit Restated). 

Dividends 

The Company declared dividends of $75,300 during the year (2018: $75,300). 

Significant Changes in the State of Affairs 

There were no significant changes in the state of affairs of the Company during the year. 
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