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Company performance

The profit after income tax increased in the 2019 
financial year to $171,098 (2018: $186,071). It has 
been a difficult year with the income decreasing due to 
the decreased margins that are typically associated with 
decreasing interest rates. Following the Banking Royal 
Commission with APRA tightening lending regulations 
especially in the property investor market – this not 
only slowed down the property market but also made 
it harder for customers to transfer investment loans to 
other financial institutions.

The result of the above-mentioned events has been 
a decrease in total income of $55,330. We have also 
had a number of expenses decrease during the year 
by a total of approximately $22,000. Overall the end 
result of after-tax profit of $171,098 is pleasing with the 
additional amount of $289,000 spent on sponsorships, 
donations and grants.

Business developments

Currently you will have seen some work happening 
around the Oak Flats Community Bank Branch such 
as painting and some other cosmetic changes. These 
works will continue into the new year as we upgrade 
parts of the building as we edge towards the Oak Flats 
Community Bank Branch’s twentieth anniversary.

The other major development is the continuing campaign 
to open another branch in Gerringong. There is a lot 
of support for a branch in Gerringong but to date this 
support has not transferred into banking business.  
The Board will be making a decision on whether to open 
this branch or not prior to Christmas. This decision will 
be based on the actual business on the books support 
from that community. The Board feels that there is a 
great deal of opportunities in the Gerringong community 
and by being the only financial institution in the 
community we should be able to maximise these.

Community contributions

In 2019 these contributions amounted to $289,000 
(2018: $322,919). The Community Bank branches 
continue to contribute to the local community service 
organisations, schools and social and sporting bodies. 
The major sponsorship that we have supported this 
year continues to be the quest by the Historic Aircraft 
Restoration Society to bring John Travolta’s Boeing 
707 to the Albion Park Airport. This plane is of historic 

significance and will be a great attraction to aircraft 
buffs from around the world and will increase the 
number of people visiting the museum and the Illawarra 
as a whole.

Dividends

The dividend for the year has been declared as  
11 cents per share plus an extraordinary dividend of  
1 cent (2018: 11 cents per share plus an extraordinary 
dividend of 2 cents), this dividend is calculated in 
reference to the Franchise agreement and the company’s 
rules.

The Board

In the past twelve months we had Megan Lee resign due 
to family, study and work commitments. Megan was a 
valuable contributor to the Board during her short stay 
and we were sad to see her leave.

We currently have Sandra McCarthy and Dave Banks 
as Board Observers and they both have very extensive 
business experience with Dave having a high-level 
banking resume. Both are very involved in the campaign 
to open the Gerringong branch.

There have also been a number of staff changes over 
the past 12 months and I would like to mention Jenny 
McCallum who retired in January after over 18 years 
of service. There are a number of new staff that have 
started during the year and each of them has settled in 
well and with the addition of a new Branch Operations 
Manager a number of the issues that we experienced 
this year will no longer occur.

I would again like to thank Amanda and all the staff for 
their commitment and hard work over the past year. 
There is a real team effort being shown to help grow 
the business and provide the customer connection that 
Bendigo Bank strives for and why it is Australia’s most 
trusted bank.

Yours Sincerely,

Geoff Egan 

Chairman

Chairman’s report
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Dear Shareholders,

This year has been one of the most testing 
environments in recent memory and this report provides 
some background to the challenges that all financial 
institutions have faced over the past 12 months with no 
exception to the Oak Flats & Shellharbour Community 
Bank branches.

The broader banking sector has suffered some 
challenging headwinds over the past 12+ months, 
including a tightening of credit policies following the 
announcement of the Royal Banking Commission, 
which eventually highlighted some poor ethical banking 
practices across the sector. The major banks featured 
heavily in the banking commission, however our culture 
of putting customers’ needs first meant we were not in 
the spotlight like some of our competitors.

Key points from the 2018/19 year include:

• Credit growth (nationally) dropped from a high of  
10% for owner occupied lending in 2016/17 to  
4% in 2018/19.

• Investment credit growth was hardest hit as APRA 
looked to cool the housing market, dropping from 
11% in 2015/16 to 1% in 2018/19* 

• Sydney prices which effect the surrounding 
communities dropped by more than 7% in this 
2018/19 financial year** 

• Tighter lending compliance as a result of the Royal 
Commission and APRA’s attempt to cool the heated 
Sydney and Melbourne property markets.

This year we continued to focus on improving our 
processes, customer service and accountability.  
We continue to build a team that works well together 
and share the same focus on community and business 
outcomes.

This year we said goodbye to Rebecca, Jenny, Chelsea, 
Tobie and Mitch. I would like to thank them all for their 
contributions and wish them well in their next chapters 
and into retirement. We welcomed Jessica and Virginia 
to our team, and they have settled in well into their 
roles. Please pop in to say hi!

Lending

This year we settled $8 million less than we did last 
year, a decrease of 31.7%. Pleasingly, we discharged 
$1.4 million less than the same time last year, an 
improvement of 13.8%. Our lending grew by 3.2%.

Customer activity

We increased our account openings by 7.9% and  
our customer numbers remained steady with a  
0.3% increase. We continued to increase the number 
of products held per customers by 0.3%. Our teller 
transactions decreased by 6% this year.

Growth

Lending account numbers remained steady with a  
3.5% increase in loan balances to $108.3 million.

Deposit account numbers and balances remained the 
same with a deposit balance of $116.8 million.

I would like to thank my team and Board of Directors for 
the work they have out in this last year and look forward 
to a stronger year.

Amanda Morris 
Branch Manager

Manager’s report

* Source: RBA – Credit Growth chart
** Source: realestate.com
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Directors’ report (continued)
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Directors’ report (continued)
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Financial statements
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Financial statements (continued)
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Annual Report Oak Flats Financial Services Ltd  13  

Financial statements (continued)
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Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



18  Annual Report Oak Flats Financial Services Ltd

Notes to the financial statements (continued)



Annual Report Oak Flats Financial Services Ltd  19  

Notes to the financial statements (continued)

Current

Bendigo Bank Overdraft

Non Current

Bendigo Bank
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



24  Annual Report Oak Flats Financial Services Ltd

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Independent audit report (continued)
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www.bendigobank.com.au/oak_flats

Shellharbour Community Bank Branch
Shop 3, 189 Addison Street, Shellharbour NSW 2529
Phone: (02) 4295 1544  Fax: (02) 4296 8106
www.bendigobank.com.au/shellharbour
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