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 2 Annual Report Oak Flats Financial Services Ltd

For year ending 30 June 2021

Company performance

The profit after income tax decreased in the 2020/21 financial year to $136,123 (2020 $188,379). The profit was supported 

by the Federal Cashflow Boost of $50,000 as part of the small business measures announced to help business with 

the COVID-19 issues. Again, following on from last financial year, banking income has decreased due to the decreased 

margins that are typically associated with decreasing interest rates and tighter investment rules applied by APRA.

The result of the abovementioned events has been a decrease in total banking income of $59,328. Community 

contributions were increased with a total of $352,411 being given out to various organisations within the community that 

both support the community as a service organisation and support the bank with their and their members banking 

business. Last financial year Community Bank Oak Flats celebrated its 20th Birthday by donating $100,000 split over 

five areas, Education, Mental Health, Domestic Violence, Tourism and Medical Research.

Business developments

The COVID-19 pandemic has caused much pain in the community with the initial lockdown and ongoing restrictions. 

Community Bank Oak Flats and Shellharbour are deemed to be an essential service and therefore were exempt from 

the lockdown but still needed to comply with the strict distancing restrictions. These restrictions made it impossible 

to continue to operate Community Bank Shellharbour as the size of the customer banking chamber only allowed one 

person at a time to be present. Currently Community Bank Shellharbour is operating on a three day per week basis and 

hopefully as all restrictions are lifted trading will return to normal.

The Gerringong campaign continues to forge ahead and is expected to be in operation early in the 2022 year. The 

support of the community has stalled is some way as the campaign has stalled and with a concerted effort early next 

year we are confident that the business will grow significantly from its current base of $11 million.

Community contributions

In 2021 these contributions amounted to $352,411 (2020 $331,843). Community Bank Oak Flats and Shellharbour continue 

to contribute to the local community service organisations, schools, social and sporting bodies. Again, the major 

sponsorship that we have supported this year continues to be the quest by the Historic Aircraft Restoration Society to 

bring John Travolta’s Boeing 707 to the Albion Park Airport. This project inches forward due to the amount of work that 

needs to be done to be able to fly the plant to Albion Park and the expense involved. The company is still committed to 

seeing this project eventuate as the addition of this aircraft to the HARS Museum will be a big drawcard to the airport 

and Shellharbour City in general.

Dividends

The dividend for the year has been declared as 10 cents per share (2020 - 11 cents per share), this dividend is calculated 

in reference to the Franchise agreement and the company’s rules.

Chairman’s report
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The Board

We welcome James Crawford as a new Board member and are relishing his input having been employed previously by 

Bendigo Bank as a Manager and later as Regional Manager. We also welcome Shane Douglas as a Board Observer as 

part of the Committee that represents Gerringong on the Board.

The change in the structure within Community Bank Oak Flats and Shellharbour has been working well in pushing 

growth as the answer to falling margins. To this goal Amanda Morris has had a good year in new lending and we 

have just appointed a second Mobile Relationship Manager in Erin Zonneveld. The Board will continue to develop the 

structure to suit the customer as the banking world changes.

The success of the company would not be possible without the commitment of Matt, Amanda and all the staff, and of 

course the Board. I would like to thank everyone for this commitment over this past year in difficult circumstances and 

hopefully in the new year we will be able to have more face-to-face contact which has been hard to organise over the 

past two years.

Yours Sincerely,

Geoff Egan 

Chairman

Chairman’s report (continued)
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For year ending 30 June 2021

2021 without a doubt was a year like no other. Whilst the impact of COVID-19 was challenging our strong foundation 

and our financial strength from previous years allowed us to deliver a solid result even with historical low interest rates 

and reduced margins.

Although COVID-19 was disruptive it allowed us to think about the way we did things. With less foot traffic coming into 

Community Bank Oak Flats and Shellharbour, it gave us more time to connect with our customers via the phone or 

email. We completed more applications online or over the phone – this is now part of our everyday working environment 

and continues to deliver on our promise which is, to put the customer at the centre of everything that we do.

With all the challenges we faced in 2021 it was such a delight that we were able to continue our commitment to our 

community by giving back over $350,000 in sponsorships, donations, and grants. We have now given back to the 

community over $3.8 million since opening in 2000. 2020 was also our 20-year anniversary and with that came a 

colourful face lift to Community Bank Oak Flats and Shellharbour which we are all very proud of.

2021 Financial highlights

Operating profit $136,124

Community Support – Grants/Sponsorships/Donations $352,412

Total Lending Growth $7.055 million

Total Deposit Growth $10.773 million

Total Portfolio Growth $18.293 million

Total Portfolio $237.549 million

To the Board of Directors of Oak Flats Financial Services Ltd who give their time and service to make Community Bank 

Oak Flats and Shellharbour so successful, to Kerryn Miller, Regional Manager Bendigo Bank and to all the community, 

clients, friends and shareholders, congratulations on another outstanding year which would not be possible without 

your ongoing support.

I would like to thank Amanda Morris our Mobile Relationship Manager who has worked tirelessly over the past year to 

help us achieve such a strong result.

Finally, I would like to thank my entire staff Gabby, Virginia, Jessie, Jane, Tanya and Bec for their passion and 

commitment they have shown over the past year in difficult circumstances none of the above would have been 

possible without you.

Matt Holmes 

Manager 

Manager’s report
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For the financial year ended 30 June 2021
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2021

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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In accordance with a resolution of the directors of Bacchus Marsh Community Enterprise Limited, we state that:

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2020 and of its performance for the 
financial year ended on that date; and

(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional 
reporting requirements; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become 
due and payable.

This declaration is made in accordance with a resolution of the board of directors.

Claire Therese Sutherland,  
Chair

Dated this 13th day of August 2020

Directors’ declaration
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Independent audit report
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Independent audit report (continued)



Community Bank • Oak Flats
78 Central Avenue, Oak Flats NSW 2529
Phone: 02 4256 9511  Fax: 02 4256 9411
Email: oakflatsmailbox@bendigoadelaide.com.au
Web: bendigobank.com.au/oak_flats

Community Bank • Shellharbour
Shop 3, 189 Addison Street, Shellharbour NSW 2529
Phone: 02 4295 1544  Fax: 02 4296 8106
Email: shellharbour@bendigoadelaide.com.au
Web: bendigobank.com.au/shellharbour

  /communitybankoakflatsandshellharbour

Franchisee:  
Oak Flats Financial Services Ltd
ABN: 62 093 057 768
67A Central Avenue, Oak Flats NSW 2529
Phone: 02 4256 6777  Fax: 02 4256 9844

(BNPAR21109) (11/21)

bendigobank.com.au

Bendigo and Adelaide Bank Limited ABN 11 068 049 178, AFSL/Australian Credit Licence 237879 A1429506


