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I am very pleased to report to shareholders and customers on behalf of the board another strong 
year for Our Community Company Ltd.  Despite the last quarter of the year being heavily influenced 
by the world pandemic, it is very pleasing to be able to say that a strong profit was achieved and 
note that we have a debt of thanks to all front line team members in our branch locations, our board 
of directors and board supports for their diligent efforts at this time.  
Since the last Chairman’s report, we have welcomed Nicholas McKinnon to the Board. Nic was 
introduced to the community banking model as a scholarship recipient in 2017 for his tertiary course, 
a Bachelor of Law & Bachelor of Commerce. We wish Nicholas well and thank him for accepting the 
challenges that lay ahead. 
During the year, Shelly Beilhartz after two years tendered her resignation and we are grateful for 
Shelly’s time and quality contribution as a director. 
At our last AGM three directors stepped away from Board duties and it is prudent we acknowledge 
their service. Di Loft after eleven years of great community service through her directorship called it 
a day again a tremendous contribution of time and effort. Thank you Di. 
Tania Hansen after holding on to the “strings that bind” as company secretary for eleven years and 
nineteen years as an energetic contributor across all board operations tendered her resignation. Our 
company history will show what an excellent job Tania did for Our Community Company Ltd and the 
greater communities we engage. Well done Tania. 
Max Papley the inaugural company Chairman, one of the main driving forces in developing this 
company and the last of the originals. Max did not seek re-election at the last AGM. Max served 
as a lead officer on the steering and development committee, in 1998 was elected to the position 
of Chairman a seat that he occupied until 2009 after stepping down as Chairman, Max remained 
effervescent as ever, continuing to support his Board colleagues in their great work.  In Max’s 
time with this company he will be remembered for his strong stewardship, forward thinking and 
community compassion. Thank you and well done Max.
Once again, we thank our business partner Bendigo and Adelaide Bank Limited for their continued 
support and guidance. Through this collaboration, our community engagement and investment 
programs are well appointed and benefits have been enormous. Nationally the 324 Community 
Bank® branches, since inception have contributed over $229 million to local community groups.  
Of this amount, our company has provided in excess of $9 million to our district community groups. 
The initial stage of our signature project the Lang Lang Community Recreation Facility is now 
complete. The facility master plans further development now lay with council and the community 
groups to foster. Post COVID-19 restrictions we look forward to seeing this state-of-the-art sporting 
and recreational facility shine as a magnificent centre for the district. We cannot ever forget our 
major partners in this project, the Cardinia Shire, the Rotary Club of Koo Wee Rup/Lang Lang and 
our community groups.
This year we welcomed Kylie Lee to the senior role at Tooradin as Customer Relationship Manager, 
replacing a departing Courtney Northrop. We’d like to congratulate Kylie on her appointment and 
wish her well in the role. 
To Sonia Draxler our Board Support Officer who has been wonderful support to an extremely busy 
Executive Officer, great work and thank you Sonia, 
Thank you to our fellow shareholders, your continued enthusiastic support is always respected by 
your committed board members.  To the hard-working branch teams, well lead by our dedicated 
Branch leadership team , Darryl, Sunny, Chris, Liz and Kylie, thank you. To all your family who support 
you, particularly in these recent pandemic times, thank you. 
To my fellow Directors, Gordon Smalle, Michael Bushe, Andrew Bullen, David Williams, Glenn 
Barwick, Ange Bullen and Nic McKinnon, a great cohesive team, thanks for the support, another 
fine year from everyone. To ‘the pivot pin’, our ever diligent Executive Officer, Laura McBride you’re a 
credit yourself and so much appreciated by us. We thank Laura for another outstanding year’s work.

Michael Duff 
Chairman  
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As Branch Manager for Lang Lang Community Bank Branch, I am pleased to present to you a 
report on the past year. 
The branch achieved its highest level of growth of our lending and deposit portfolios in over 5 
years, thanks to great support from our Community partners, board of directors and staff. Our close 
working relationship with Bendigo Bank head office, state office and regional teams have helped 
us achieve lending book growth of 12%, exceeding our target by 16%, a particularly notable result.  
Though the Lang Lang Community Recreation Reserve was completed in March this year, 
government restrictions meant that the celebrations of this momentous milestone for Our 
Community Company Ltd were postponed. Though some user groups have had the opportunity 
to use the facility in a limited form, we greatly anticipate the full benefits of this facility as we move 
into the 2020/21 Financial Year. 
If you, our shareholders, would like to see more in community contributions and dividends, a simple 
introduction can go a long way towards building positive networks in our community. Whether 
that’s your family or friends, businesses or community groups, switching their simple daily banking 
will make a difference for our community.
The saying is true, once a Lang Lang Community Bank customer, always a Lang Lang Community 
Bank customer. We value each one of our customers who entrust us with their banking, however 
they wish to engage with us. 
The move to digital banking is exciting and Bendigo and Adelaide Bank has committed to making 
this a priority. We’re already ahead when it comes to our online offerings. For those customers who 
don’t want to step into a traditional bank, that’s great news and we’re looking forward to advances 
in this area by Bendigo and Adelaide Bank. 
For those customers who want to continue the tradition of coming into the branch – we’re not going 
anywhere. We’re still here and we are committed to helping you over the counter with all of your 
banking needs.
With 14 years of my career spent at Bendigo Bank, I am very well placed to assist our customers 
and community achieve their financial goals. It is through providing a wide range of products such 
as lending, insurance, agribusiness and wealth solutions, that income for the Lang Lang Community 
Bank Branch is achieved and then contributed back to the community. We therefore urge you to 
support our branch to enable us to continue supporting you.   
Lang Lang Community Bank Branch has a strong, positive team that are continually striving to 
meet the needs and goals of our customers, community and business alike. They do a fantastic job 
and I would therefore like to extend a thank you to Kay, Molly, Keryn and Pauline, whose efforts are 
thoroughly appreciated by our customers, community and myself. 
I would like to take this opportunity to thank the Board of Directors and Executive Officer Laura 
McBride for their support over the past year. Their efforts often go unrecognised, but they are pillars 
for our community. Our contributions back to our local stakeholders wouldn’t happen without their 
support. I look forward to building on our strong partnership in the year to come. 
To the Lang Lang community, customers and shareholders, I thank you for your continued support 
and promotion of our brand, without which we would not be able to support so many local 
organisations. 
The Lang Lang Community Bank Branch team wish all our customers, community, shareholders 
and Directors the very best for the next 12 months.

Christopher Wood  
Branch Manager  
Lang Lang Community Bank Branch

As Branch Manager of the Pearcedale Community Bank Branch, I am pleased to again present 
our branch report for the recent financial year of 2019/20. We have had another successful year 
in 2019/20 with lending and deposit growth above plan. This achievement was despite a very 
challenging competitive environment, in addition to an unprecedented operating environment with 
the emergence of the COVID-19 Pandemic in the second half, which is now seeing changes in the 
way we do business. 
This year we welcomed Stephanie Langenhoff and Andrea Vincent to our team and saw both 
Penny McMahon and Ash Malik move to our Tooradin & Coastal Villages Branch. Carol Bancell 
(Customer Relationship Officer), one of our inaugural Staff Members, also returned to Pearcedale 
Branch and has settled in again well. 
Stephanie (Customer Relationship Officer) brings a banking and finance history of over 15 years. 
Stephanie was previously employed at Pakenham Lakeside and Pakenham Branches.  
Andrea (Customer Relationship Manager) brings great support in both the Lending and Operations 
side of the business. Andrea has had 4 years retail and lending experience in Our Community 
Company Ltd, 6 years with Bendigo Bank, in addition to prior industry experience totalling 21 years. 
This experience places us well in the current year to drive business growth in line with what we 
have planned.
Thank you to the broader Pearcedale team in Kay, Ash, Diane, Penny, Alex, Stephanie, Carol and 
Andrea for your focus and commitment during your time here in the past year. I have been pleased 
to lead such a dedicated, experienced and dynamic branch team and look forward to what is 
ahead of us in the 2020/21 financial year. 
As a team, we are also extremely proud of the great outcomes we have contributed to within our 
community over the years. Our 2019/20 Community Investment Program has been postponed due 
to COVID-19. However we are now in the advanced stages of delivering much-needed support 
to our community partners that have been adversely impacted by COVID-19.  We look forward to 
reverting-back to our traditional program when the time is right.
In 2020 we provided a two-year $10,000 university scholarship to Mount Erin College Student 
Joshua Millar, to pursue his passion of attaining a Bachelor of Science (Osteopathy). We consider 
Joshua will most certainly continue to give back to community in his future life journey. Essentially, our 
participation in this program is motivated by our desire to invest in the development of our leaders of 
the future. The awarding of this scholarship to Joshua sees a milestone of three deserving siblings 
from the one family in Pearcedale being awarded scholarships over recent years. Our support for 
youth in our community is also demonstrated by ongoing sponsorship support of various junior 
sports clubs, schools and community groups across Pearcedale and surrounding communities. 
Thank you to all our customers, shareholders, community groups, clubs and organisations that 
continue to provide their loyal custom and advocacy. Your strong support is what enables us to 
provide the many great outcomes in your community. 
Thank you to all Our Community Company Ltd Board members and Executive Officer Laura 
McBride for the support you have all provided to the Pearcedale team during the year.

Darryl Sutcliffe 
Branch Manager 
Pearcedale Community Bank Branch

Lang Lang Manager's Report
For year ended 30 June 2020

Pearcedale Manager's Report
For year ended 30 June 2020

Lang Lang

Footings

	 2019/20	      2018/2019
Lending

	 $39.0M	 $36.0M
Deposits

	 $73.2M	 $72.1M
Other Business

	 $29.0M	 $34.8M
Total

	 $141.2M	 $142.9M
Customer Numbers

	 2295	 2394  
Net Profit  

	 $69,158 	 $99,064 

Pearcedale

Footings 
	 2019/20	 2018/2019

Lending  
	  $64.4M	 $60.0M

Deposits 
	  $71.1M	 $68.8M

Other Business 
	  $6.9M	 $9.0M 

Total 
	 $142.5M	 $137.9M

Customer Numbers 
	   3289	 3433

Net Profit   
	 $360,767 	 $300,356 
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I am once again very pleased to be able to present a report on behalf of the team at Koo Wee Rup 
branch of Bendigo Bank. 
The past year has had challenges and hurdles for us to overcome in the first half, but after some 
re-structuring and strategic changes we were able to cover a pleasing amount of ground in the 
second half, which has laid the foundations for the new year. We have many “irons in the fire” 
which are already delivering results in the short term, and through strengthening these community 
relationships all indications show that they will provide long term and sustainable business growth.  
Fortunately, we were able to make many connections within our local community before Covid-19 
started to reshape the landscape. This has led to increased activity into June where other industries 
and some of our peers were slowing down.
Our focus has been around helping our customers and community through this period of stress and 
uncertainty, but also looking for opportunities within industries that are fortunate enough to be able 
to continue to trade. 
Our wonderful branch team are committed, passionate and they look for ways to add value to 
many people’s lives every day. I would like to sincerely thank Kylie, Julie, Sarah, and Lorna for their 
contributions over the past year. They all look for ways to enrich the Koo Wee Rup community 
through daily interactions and community events. I am grateful for their support; they are all an 
integral part of KooWeeRup Branch being successful.
I would also like to take this opportunity to thank the board of Directors for their continued support. 
They dedicate many hours to the success of our branches. I have been fortunate enough to get to 
know our directors more over the past year and I look forward to the outcomes we can achieve 
together in the coming year.
I would like to also give a special thank you to Laura McBride and Sonia Draxler for their unending 
help and support. Their assistance in so many areas of our business cannot be overstated, we all 
appreciate everything that they do, and they always do it with a smile and a cheery voice.  
Our community contributions were a little strange this year as things changed almost on a weekly 
basis from early March. We have still been able to support groups in modified ways as we look at 
how we can best support them to navigate in the immediate future and beyond
To the Koo Wee Rup community, customers, directors and shareholders, I thank you for your 
continued support. Your advocacy of our brand ensures that we will have shared success in the 
coming year and many more to come. 
The Koo Wee Rup branch team would like to extend our best wishes to all our customers, community, 
shareholders and Directors for the coming year

Liz Wade 
Branch Manager 
KooWeeRup Branch 

As Branch Manager, I am pleased to be presenting the 2020 report for the Narre Warren South 
branch of Bendigo and Adelaide Bank. I fervently believe in our vision and the values of our bank 
and these are the values that I use through all my interactions with our customers, community and 
our team. 
As a branch, we are seeing consistent interest in our products and many opportunities to create 
new customer connections. We continue to strive to fulfil all these needs while adhering to our 
internal policies and lending appetite. The updates to the banking code of practice will support our 
efforts to service all new and existing opportunities. 
Our branch team have had several changes and quite practically a new team has been put in place.  
I can reflect on the following changes with Omaid Solangi recruited as Customer Relationship 
Officer, Chloe Follett as Customer Service Officer and Victoria Holley Customer Service Officer.  
We welcome these three staff to the team and look forward to seeing them grow in their  
respective roles. 
We acknowledge and congratulate Angela Giffin and Jessica Clark, who have resigned to pursue a 
career in another industry and would like to thank for their assistance over the last twelve months.
I would like to thank my Narre Warren South team for their hard work and dedication. With 
emphasis on teamwork, I truly believe my team have embraced our corporate values and this is 
indeed evident in their regular interactions with our customers. 
The continued success of our enterprise is dependent on the support of our community and  
to ensure this support we encourage our shareholders to look at Community Bank branches  
being your bank of choice. We encourage our community sponsorship and grant recipients 
along with their members to look at engaging us as your bank of choice. Our existing customers, 
shareholders, and directors to not only bank with us but to spread the word and advocate for your 
Our Community Company Ltd branches. The model is simple - the more support we receive, the 
greater support we are able to return through partnering with our local community Bendigo Bank 
branches, a win-win situation.
I would like to express my appreciation and gratitude to all the shareholders, the Board of Directors 
and Executive Officer Laura McBride for your enduring support.

Sunny Chittajallu 
Branch Manager 
Narre Warren South Community Bank® Branch

KooWeeRup Manager's Report
For year ended 30 June 2020

Narre Warren South Manager's
For year ended 30 June 2020

Koo Wee Rup 

Footings 
	 2019/20	 2018/2019

Lending 
	 $39.2M	 $39.3M

Deposits 
	  $65.3M	 $49.9M

Other Business 
	   $3.9M	 $5.5M

Total 
	 $108.4M	 $94.7M

Customer Numbers 
	   2367	 2433

Net Profit   
	 $184,377 	 $88,897 

Narre Warren South 

Footings 
	 2019/20	 2018/2019

Lending 
	  $27.6M	 $28.6M

Deposits 
	  $53.0M	 $45.1M

Other Business 
	  $40.1M	 $41.6M

Total 
	 $120.6M	 $115.3M

Customer Numbers 
	   3258	 3426

Net Profit 
	 $79,644 	 $102,249 
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I am pleased to be able to present the annual branch report on the Tooradin & Coastal Villages 
branch of Bendigo & Adelaide Bank. Since being given the opportunity to become the Customer 
Relationship Manager in January 2020, I have been impressed by the high level of support of the 
staff, directors, fellow branch managers in our region, community groups and Community Bank 
shareholders. 

2020 has proved to be a challenging year, and the sense of community has been fundamental 
during this time.  It has been great to witness how strong and supportive the community of Tooradin 
is and to be a part of it has been inspiring. 

Tooradin & Coastal Villages branch has a strong, positive team that are continually striving to 
achieve the needs and goals of our customers, businesses and community. Our results for the 
2019/20 financial year have maintained steady and with room to improve across all key areas. 
Within our team we have put plans in place to ensure that we have a very successful 2020/2021.  
The team is very focused and confident that we can be successful in our plan.

Our focus is to continue providing excellent customer service and grow our business so we can 
continue to support our community groups in their endeavours.  We are working together on 
building our skills to ensure we are a successful team for many years to come.

We took a lot of pride in the fact that we were able to invest $33,000 back to the Tooradin 
community, through our Community Investment Program.  Fifteen Local groups we able to benefit 
from the continued relationship with the Tooradin & Coastal Villages branch. It is wonderful to walk 
around the community and see how our support advantages so many projects.

I would like to take this opportunity to thank our dedicated team Stacey, Penny and Victoria.  
Each and every one of the staff play a part in the success of our branch and I cannot thank them 
enough for the contribution to our customers, community and myself.

Finally, a big thank you for the ongoing support and assistance from Laura and Sonia and the 
Directors from Our Community Company. Your assistance and advocacy of our brand ensures we 
will have shared success for many years to come.

The Tooradin & Coastal Villages branch team wish all our customers, community, shareholders and 
directors the very best for the coming year.

Kylie Lee 
Customer Relationship Manager 
Tooradin & Coastal Villages branch of Bendigo Bank.

Tooradin & Coastal Villages 
Manager's Report For year ended 30 June 2020

In the 20-plus years since the opening of the very first Community Bank branch, it’s fair to say we 
haven’t seen a year quite like 2020.
After many years of drought, the 2019 calendar year ended with bushfires burning across  
a several states. A number of our Community Bank companies were faced with an 
unprecedented natural disaster that impacted lives, homes, businesses and schools in local 
communities.
As fires took hold, Bendigo and Adelaide Bank’s head office phones started to ring, emails 
came in from all over the world and our customers, and non-customers, headed into our 
branches to donate to an appeal that we were still in the process of setting up.
Our reputation as Australia’s most trusted bank and the goodwill established by 321 
Community Bank branches across the country meant that people instinctively knew that 
Bendigo, and our Community Bank partners, would be there to help. An appeal was 
established and donations were received in branch and online from 135,000 donors from  
all around the world. More than $45 million was donated.
Just as the fires had been extinguished and the Bank’s foundation was working with government, 
not-for-profit organisations and impacted communities to distribute donations, the global 
COVID-19 pandemic arrived.
The impact of this pandemic was, and continues to be, more than about health. The impacts 
are far-reaching and banking is not immune. Your support as a shareholder, and a customer, of 
your local Community Bank company has never been so important.
You should be proud of your investment in your local Community Bank company. As the 
Australian workforce had to adjust its way of working, your Community Bank branch staff 
were classified as essential workers and turned up for work every day throughout the 
pandemic to serve your local customers.
Your Community Bank company, led by your local directors, were committed to supporting 
local economies. Often it was the little things like purchasing coffees and meals from local 
cafes, not only for their branch staff but for other essential workers (teachers, nurses, hospital 
support staff, ambulance and police officers and aged care workers). This not only supported 
essential workers also supported many local businesses when they needed it the most.
What we’ve discovered in 2020 is that in times of crisis, Australia’s Community Bank network has 
unofficially become Australia’s ‘second responder’. Local organisations and clubs look to their local 
Community Bank companies not only for financial assistance, but to take the lead in connecting 
groups and leading the community through a crisis.
So, what does this all mean? For Bendigo and Adelaide Bank, it reinforces the fact that you 
are a shareholder of a unique and caring company – run by locals to benefit not only your 
community but those in need.
As Australia’s 5th largest bank with more than 1.9 million customers we are proud to partner with 
your community.
If 2020 has shown us anything, it’s that we’re stronger for the partnerships we have with the 
communities we operate in. 
On behalf of Bendigo and Adelaide Bank, we thank all of our Community Bank company 
directors and shareholders and your branch staff and customers for your continued support 
throughout the year.

Mark Cunneen  
Head of Community Support Bendigo and Adelaide Bank

Message from Bendigo & 
Adelaide Bank

Tooradin

Footings 
2019/20	 2018/2019

Lending  
 $25.6M	 $28.1M

Deposits 
 $30.0M	 $24.2M

Other Business 
 $8.4M	 $10.6M

Total 
$64.0M	 $62.8M
Customer Numbers 
  1295 	 1395

Net Profit 
$64,143 	 $70,126 
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Our Community Company ltd  
Statement of Profit or Loss and Others 
Comprehensive Income
For year ended 30 June 2020

Our Community Company ltd  
Statement of Financial Position
For year ended 30 June 2020
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Our Community Company ltd  
Statement of Changes in Equity
For year ended 30 June 2020

Our Community Company ltd  
Statement of Cash Flow
For year ended 30 June 2020
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Our Community Company ltd  
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Koo Wee Rup 
28 Station Street 

Koo Wee Rup VIC 3981 

kooweerupmailbox@bendigoadelaide.com.au  

Phone: 5997 2266

Lang Lang
Community Bank 

29 Westernport Rd 

Lang Lang VIC 3984 

langlangmailbox@bendigoadelaide.com.au  

Phone: 5997 5019

Narre Warren South
Shop 8 Amberly Park S/C 

101 Seebeck Drive 

Narre Warren South VIC 3805 

narrewarrenmailbox@bendigoadelaide.com.au 

Phone: 8790 3411

Pearcedale 
Community Bank
Shop 4 Pearcedale S/C 

Baxter-Tooradin Road 

Pearcedale VIC 3912 

pearcedalemailbox@bendigoadelaide.com.au  

Phone: 5978 7566

Tooradin & Coastal Villages
South Gippsland Highway 

Tooradin VIC 3980 

tooradinmailbox@bendigoadelaide.com.au 

Phone: 5998 3865

Bendigo and Adelaide Bank Limited, ABN 11 068 049 178 AFSL/Australian Credit Licence 237879. (8974) (19/09/2019)


