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I am very pleased to report to shareholders and customers on behalf of the board that Our Community 
Company Ltd has seen a solid years performance.  In retrospect, the company’s performance is not fortuitous, all  
front-line team members in our branch locations, our board of directors and board supports have worked diligently 
to achieve this result with a shareholder dividend payable. In considering the groups operating environment, of 
suppressed financial markets and a world pandemic, this is a pleasing achievement. 

Since the last Chairman’s report, the board have appointed a Mobile Relationship Manager (MRM), Cheryl Clasby 
joins our ranks with strong managerial and lending credentials, the MRM role is as the name implies, mobile, so if 
you can’t get to us we can come to you.  We thank Cheryl for getting on board with Our Community Company Ltd 
and wish her well into the future.

We continue to work closely with our partner, Bendigo and Adelaide Bank, on ways to improve the customer 
experience. As a shareholder, I’m sure you want to know that your Chairman and Board of Directors are having 
robust discussions with their partner to ensure the best outcome for all. Our model has been held up as an example 
of a great way of doing business, once again, we thank our business partner Bendigo and Adelaide Bank Limited for 
their continued support and guidance.

As a shareholder, thank you for your ongoing support. We have 230 shareholders in our Community Bank 
company. I put the challenge to you to take the time to help us grow your business. If every single one of our 
shareholders referred one customer to a Community Bank  branch – imagine the growth to our business and 
to your investment. And ultimately, the benefit to your community with a greater pool of funds to distribute to 
community groups and projects. 

The growth of our existing customer base will mean a growth in your investment and Our Community  
Company Ltd. Our Branch Managers are ready to act on your referrals. Please make yourself known to your local 
branch Manager and help us help your Community Bank company and our local community.

To the hard-working branch teams, well lead by our dedicated Branch Managers, Darryl, Sunny, Chris, Liz and Kylie 
thank you. Please relay back to your loved ones our gratitude for the support they have given you over the year. 
To Sonia Draxler our Board Support Officer who is a wonderful support to an extremely busy Executive Officer 
well done and thank you Sonia, Thank you to our fellow shareholders your dedicated board members always 
have your best interests front of mind in their decisions and respect your committed support. To our Executive 
Officer, who has had another very busy year ‘both on and off the field’ Laura McBride became Mrs Laura Healey 
congratulations and thank you for another stella performance in supporting the Chairman and Board Team.

To Gordon Smalle, Michael Bushe, Andrew Bullen, David Williams, Glenn Barwick, Ange Bullen, Nic McKinnon, my 
fellow Directors, another fine year from everyone, you’re a great team, performing under difficult conditions ,well 
done and thank you for your support. 

Michael Duff 
Chairman  
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As Branch Manager for Community Bank Lang Lang, I am pleased to present to you a report on the past year. 

The branch continued its strong level of lending and deposit portfolio growth from the prior financial year to this 
year, with great support received from our community partners, board of directors and staff. Our close working 
relationship with Bendigo Bank head office, state office and regional teams have helped us achieve total growth 
of 14%, exceeding our target by 205%, a particularly notable result. 

If you, our shareholders, would like to see more in community contributions and dividends, a simple introduction 
can go a long way towards building positive networks in our community. Whether that’s your family or friends, 
businesses, or community groups, switching their simple daily banking will make a difference for our community. 

The saying is true, once a Community Bank Lang Lang customer, always a Community Bank Lang Lang customer. 
We value each one of our customers who entrust us with their banking, however they wish to engage with us. 

The move to digital banking is exciting and Bendigo and Adelaide Bank has committed to making this a priority. 
We’re already ahead when it comes to our online offerings. For those customers who don’t want to step into a 
traditional bank, that’s great news and we’re looking forward to advances in this area by Bendigo and Adelaide 
Bank. 

For those customers who want to continue the tradition of coming into the branch – we’re not going anywhere. 
We’re still here and we are committed to helping you over the counter with all of your banking needs.

With 15 years of my career spent at Bendigo Bank, I am very well placed to assist our customers and community 
achieve their financial goals. It is through providing a wide range of products such as lending, insurance, 
agribusiness and wealth solutions, that income for the Community Bank Lang Lang is achieved and then 
contributed back to the community. We therefore urge you to support our branch to enable us to continue 
supporting you.   

Community Bank Lang Lang has a strong, positive team that are continually striving to meet the needs and goals 
of our customers, community and business alike. They do a fantastic job and I would therefore like to extend a 
thank you to Kay, Molly, Alex, Keryn and Pauline, whose efforts are thoroughly appreciated by our customers, 
community and myself. We said goodbye & congratulations to Molly towards the end of the financial year as she 
left on maternity leave to have her first child. We welcomed Alex around the same time who has been working 
within Our Community Company for 2 years in other branches. 

I would like to take this opportunity to thank the Board of Directors and Executive Officer Laura Healey for 
their support over the past year. Their efforts often go unrecognised, but they are pillars for our community.  
Our contributions back to our local stakeholders wouldn’t happen without their support. I look forward to 
building on our strong partnership in the year to come. 

To the Lang Lang community, customers and shareholders, I thank you for your continued support and promotion 
of our brand, without which we would not be able to support so many local organisations. 

The Community Bank Lang Lang team wish all our customers, community, shareholders and Directors the very 
best for the next 12 months.

Christopher Wood 
Branch Manager 
Community Bank Lang Lang

As Branch Manager of the Community Bank Pearcedale, I am pleased to again present our branch report for the 
2020/21 financial year. 

We experienced a slow-down in branch lending activity during the year due to COVID-19 impact locally, resulting 
in us seeing a $3 million reduction in home loan footings over the course of the year, although total lending 
growth of $1.48 million was achieved. Home loan lending run-off was largely the result of a higher occurrence of 
customers selling down properties during the year to put themselves into a good financial position, so they could 
ride out the COVID-19 impact that was unfolding. Conversely, we had a very successful deposit growth position 
of $27 million, being substantially above plan. This achievement was despite a very challenging competitive 
environment, in addition to an unprecedented operating environment through the COVID-19 Pandemic. 
Accordingly, many customers diversifying their assets to increase cash holdings was seen.

We have seen some changes in our branch team in recent months and this includes, Andrea (Customer 
Relationship Manager) who was successful in securing a position within the Bank supporting training and lending 
capabilities of the network and commenced this role in early July. Her vibrant personality and eagerness to build 
sound customer relationships will be sadly missed. 

Alex Pritchard commenced a training role at our Lang Lang branch to develop her skill sets further to assist our 
customers in a variety of banking needs. 

We also celebrated Carol and Di’s twenty years of service with Our Community Company Ltd. An incredible 
achievement and one that was celebrated in conjunction with the twentieth anniversary of the Pearcedale 
branch. These ladies have provided exceptional service and support to the community and we are so grateful for 
their contributions over this time. 

I personally had a challenging year with health issues seeing me take a three month break from work between 
March and July. I have since returned to work duties and have been successful in being appointed to the role of 
Customer Relationship Manager, being in line with my key banking career principal skill-set, being lending. Narre 
Warren South Manager Sunny Chittajallu has now stepped into the new role of Manager for both Pearcedale and 
Narre Warren. We welcome Sunny’s appointment to the Multi-Site Manager role.

Thank you to the broader Pearcedale team in Diane, Alex, Stephanie, Carol and Andrea for your focus and 
commitment during the past year. I have been pleased to lead such a dedicated, experienced and dynamic 
branch team and look forward to what is ahead of us in the 2021/22 financial year. 

As a team, we proud of the great outcomes we have contributed to within our community over the years. 
Our 2020/21 Community Investment Program was trimmed down due to COVID-19 impact on our business. 
Nevertheless, we still made significant contributions to a large NFP customer base. We look forward to  
reverting-back to our traditional program when the time is right. 

In 2020/21 we provided a two-year $10,000 university scholarship to Mount Erin College Student Carys Waetford, 
a Pearcedale resident who completed her VCE at McClelland College, to pursue her passion of attaining a 
Double Degree in Bachelor of Health Science & Applied Science Chiropractic, at RMIT University in Bundoora.  
We consider Carys will most certainly continue to give back to community in her professional life journey. 
Essentially, our participation in this program is motivated by our desire to invest in the development of our leaders 
of the future. Our support for youth in our community is also demonstrated by ongoing sponsorship support of 
various junior sports clubs, schools and community groups across Pearcedale and surrounding communities. 

Our Partnership with Mount Erin College Frankston South has remained strong over the past year. A student 
of the College; namely Tijana Kovac was successful in being awarded the Tooradin and Coastal Villages Branch 
University Scholarship. She is now studying Degree of Society & Culture at Monash University. 

Thank you to all our customers, shareholders, community groups, clubs and organisations that continue to 
provide their loyal custom and advocacy. Your strong support is what enables us to provide the many great 
outcomes in your community. 

Thank you to all Our Community Company Ltd Board members and Executive Officer Laura Healey (Nee McBride) 
for the support you have all provided to the Pearcedale team during the year.

Darryl Sutcliffe
Branch Manager
Community Bank Pearcedale

Lang Lang Manager's Report
For year ended 30 June 2021

Pearcedale Manager's Report
For year ended 30 June 2021

Lang Lang Pearcedale
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Branch Snapshot

2019/2020 2020/2021

Lending

$38.5M $43.3M

Deposits

$102.1M $118.2M

Total

$140.6M $161.5M

Customer Numbers

2,295 2,291

Net Profit 

$139,753 $1,884

Branch Snapshot

2019/2020 2020/2021

Lending

$64.5M $65.9M

Deposits

$77.9M $106.4M

Total

$142.4M $172.3M

Customer Numbers

3,289 3,259

Net Profit 

$389,421 $284,708



I am one again very pleased to be able to present an annual report on behalf of the team at Community Bank 
Koo Wee Rup.

This time last year we had hoped that we might be back to something close to normal, however this was not to 
be. We are all facing some of the same challenges that 2020 threw at us and then some different ones to boot. 
However, through the everchanging rules and regulations we were able to deliver a very pleasing result for the 
financial year that all the Koo Wee Rup team are very proud of. 

We saw an uplift in almost all areas of our business, our lending book growth was something we worked very hard 
on. A structured approach to weekly activities meant we were also able to retain more of our current lending 
than in recent years. What was a surprise to all of us was our deposit growth, while we are in an extraordinarily 
low interest rate climate that is great for borrowers, investors are not seeing as much return on their deposits as 
they are used to. However, despite this the deposit book kept on climbing. From some conversations with our 
customers, we believe this may be due to a move away from foreign owned banks where different parts of the 
world are handling their affairs during a global health crisis in very different ways, many are seeking out secure 
Australian owned investments. 

The thing that Bendigo Bank is well known for, and the part of my role that I love, is getting out and being a 
part of the community and their events. We have had a couple of community engagement activities in the last 
twelve months that have been possible, but for the most part our community groups have been hesitant to 
plan too far into the future. This has proved, in many instances to be the right course of action when lockdowns 
are sprung upon us with less and less notice. Despite the lack of formal activities, a lot of groups have become 
inventive in the way they interact with their members and with us. This has seen a rise in Zoom meetings, social 
media interactions and activities that people can do in their own homes. We have supported many of these new 
activities, both financially and through participation which has kept our community engagement piece active. 

We were able to conduct our Community Investment program in its (almost) normal format again this year.  
We were very proud to be able to financially assist several of our local Community Groups, many of which are 
doing it tough without their regular income streams. 

The Koo Wee Rup team have all been focussed on continued support to our customers and the community 
through these periods of uncertainty. I would like to sincerely thank all our amazing branch staff; Kay, Kylie, Sarah, 
Julie & Lorna that have shown such a strong commitment to helping our customers, and for putting them at the 
centre of everything we do. All these wonderful people have played a part in Community Bank Koo Wee Rup’s 
success last year. I am very grateful to work alongside these fantastic people. 

I would also like to thank the board of Directors for their continued support. They are all dedicated to the 
prosperity of the communities in which our branches are located. They dedicate many hours of their own time to 
assist us in being successful. Although we haven’t seen as much of them over the last 12 months, the work they 
do is very much appreciated. 

I would like to also give a special thank you to Laura Healey and Sonia Draxler for their unending help and support.  
They are always just a phone call or email away. We have missed seeing them face to face as much as we normally 
do over the last year, but we have always felt their presence as they go out of their way to make sure that we are 
appreciated and supported.   

Thank you also goes to our Regional Manager Tracey Kelly and my Leadership colleagues from our group, Chris, 
Darryl, Sunny & Kylie. Our yearly results were only possible with the support of these people as well. 

To the Koo Wee Rup community, customers, Directors, and shareholders, we thank you for your continued 
support. Your advocacy of our brand has never been more important than it is now. Banking always evolves and 
changes, your support will help to ensure that we enjoy success in the short and long term. 

Liz Wade
Branch Manager
Community Bank Koo Wee Rup 

As Branch Manager, I am pleased to be presenting the 2021 report for the Community Bank  Narre Warren South.

As a branch, we are seeing consistent interest in our products and many opportunities to create new customer 
connections. We continue to strive to fulfil all these needs while adhering to our internal policies and lending 
appetite. The updates to the banking code of practice will support our efforts to service all new and existing 
opportunities.

Our branch team which had several changes are committed, passionate and they look for ways to add value to 
many people’s lives every day. I would like to sincerely thank Omaid, Michelle, Victoria and Amanda for their 
contributions over the past year. They all look for ways to enrich the Narre Warren South community through 
daily interactions and community events. I am grateful for their support; they are all an integral part of Community 
Bank  Narre Warren South being successful. I also welcome Julie Palmer from Community Bank Koo Wee Rup.

We acknowledge and congratulate Chloe Follett, who had resigned to pursue a career in another industry and 
would like to thank for her assistance.

Community Bank Narre Warren South has seen great success in the 2020/21 financial year. This achievement was 
despite a very challenging competitive environment, in addition to an unprecedented operating environment 
with the emergence of the COVID-19 Pandemic in the second half, which is now seeing changes in the way we 
do business.

The continued success of our enterprise is dependent on the support of our community and to ensure this 
support we encourage our shareholders to look at Community Bank branches being your bank of choice. We 
encourage our community sponsorship and grant recipients along with their members to look at engaging us as 
your bank of choice. Our existing customers, shareholders, and directors to not only bank with us but to spread 
the word and advocate for your Community Bank Narre Warren South. The model is simple - the more support 
we receive, the greater support we can return through partnering with our local Community Bank branches, a 
win-win situation.

I would like to express my appreciation and gratitude to all the shareholders, the Board of Directors and Executive 
Officer Laura McBride for your enduring support.

Sunny Chittajallu 
Branch Manager 
Community Bank Narre Warren South

Koo Wee Rup Manager's Report
For year ended 30 June 2021

Narre Warren South Manager's Report
For year ended 30 June 2021

Koo Wee Rup Narre Warren South 
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Branch Snapshot

2019/2020 2020/2021

Lending

$66.2M $43.5M

Deposits

$38.9M $65.9M

Total

$105.1M $109.4M

Customer Numbers

2,367 2,348

Net Profit 

$198,085 $222,819

Branch Snapshot

2019/2020 2020/2021

Lending

$27.8M $41.1M

Deposits

$92.0M $127.0M

Total

$119.8M $168.1M

Customer Numbers

3,258 3,299

Net Profit 

$90,362 $8,099
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Tooradin & Coastal Villages 
Manager's Report For year ended 30 June 2021

On behalf of Bendigo and Adelaide Bank, thank you! As a shareholder of your local Community Bank company, 
you are playing an important role in supporting your community.

It has been a tumultuous year for every community across Australia, and across the world. For our business, 
recognition that banking is an essential service has meant that we’ve kept the doors open, albeit with conditions 
that none of us could ever imagine having to work with.

Face masks, perspex screens, signed documents to cross state borders, checking in customers with QR codes and 
ensuring hand sanitiser stations are filled aren’t what you would expect as a bank employee.

Then there’s the fact that while communities have been, and continue to go in and out of lockdown, digital and 
online banking has become the norm.

So, what does that mean for Bendigo Bank and the Community Bank that you are invested in both as a 
shareholder, and a customer?

What we’re seeing is that your Community Bank is still as important, if not more so, than when you first invested 
as a shareholder. If the pandemic has taught us anything, it has taught us the importance of place, of our local 
community, our local economy, our community-based organisations, the importance of social connection and 
the importance or your local Community Enterprise – your Community Bank in providing, leadership, support, 
and assistance in these difficult times.

As we continue to adapt to this rapidly changing world one thing that continues to be important to us all is 
supporting each other and our strong sense of community.

Your continued support as a shareholder is essential to the success of your local community. Thank you for 
continuing to back your Community Bank company and your community.

Collin Brady
Head of Community Development

Message from Bendigo &  
Adelaide Bank

Tooradin & Coastal Villages

Branch Snapshot

2019/2020 2020/2021

Lending

$38.3M $29.9M

Deposits

$25.2M $48.8M

Total

$63.5M $78.7M

Customer Numbers

1,295 1,384

Net Profit 

$73,711 $44,246

As Customer Relationship Manager for Community Bank Tooradin & Coastal Villages I am pleased to present to 
you a report of the past year.

The past year has continued to have its challenges, and the sense of community has continued to be fundamental 
during this time.  Our focus has been around helping our customers and community through this period of 
uncertainty and stress in any way we can, we often underestimate the value of this connection for many of our 
customers who are living on their own and separated from family members.

I would like to sincerely thank team Tooradin -  Penny, Alex, Sarah and Stacey for their contributions over the last 
year to the business and myself.  Without their ongoing passion and commitment for the Tooradin community 
and customers we would not have been able to achieve the results we have this year.  I am pleased to say that we 
have been able to grow in both lending and deposits over the last year.  A fantastic result.

It was with great excitement that this year we were able to invest $32,350 back to the Tooradin community 
through our Community Investment Program.  The community group recipients were so appreciative of our 
ongoing support.  You, our shareholders can contribute to this community spirit, it can be as simple as talking to 
your family, friends, networks about changing their current banking to the Bendigo Bank, switching can make a 
big difference to our community.

This year has seen many changes in way our customers interact and complete their banking, it has challenged 
the status quo in traditional banking.  We still offer traditional banking, which is great news for those who love 
to engage with us over the counter and we have also made great strides in the move to digital banking.  This is 
great news for our customers who don’t want to do traditional banking.  It’s exciting for us that we can look after 
all our customers banking needs.

Finally I would like to take the opportunity to thank the Directors from Our Community Company, our Executive 
Officer Laura Healey and Board Support Officer, Sonia Draxler for the continuing assistance that you give myself 
and the team at Tooradin, we would not be the branch we are today without your all your support and guidance.  

To the Tooradin community and customers, I thank you for your continued support.  Your advocacy of our brand 
ensures that we will have shared success for many years to come.

The Community Bank Tooradin & Coastal Villages team wish all our customers, community, shareholders and 
directors the very best for the coming year.

Kylie Lee
Customer Relationship Manager. 
Community Bank Tooradin & Coastal Villages
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Franchinsee: Our Community Company Ltd 
29 Westernport Rd 
Lang Lang VIC 3984 
admin@ourcommunitycompany.com.au  
Phone: 5997 5019 
ABN: 51 092 756 351

Community Bank  
Lang Lang 
29 Westernport Rd 
Lang Lang VIC 3984 
langlangmailbox@bendigoadelaide.com.au  
Phone: 5997 5019

Community Bank  
Pearcedale 
Shop 4 Pearcedale S/C 
Baxter-Tooradin Road 
Pearcedale VIC 3912 
pearcedalemailbox@bendigoadelaide.com.au  
Phone: 5978 7566

Community Bank  
Koo Wee Rup 
28 Station Street 
Koo Wee Rup VIC 3981 
kooweerupmailbox@bendigoadelaide.com.au  
Phone: 5997 2266

Community Bank  
Narre Warren South 
Shop 8 Amberly Park S/C 
101 Seebeck Drive 
Narre Warren South VIC 3805 
narrewarrenmailbox@bendigoadelaide.com.au 
Phone: 8790 3411

Community Bank  
Tooradin & Coastal Villages 
South Gippsland Highway 
Tooradin VIC 3980 
tooradinmailbox@bendigoadelaide.com.au 
Phone: 5998 3865

Bendigo and Adelaide Bank Limited, ABN 11 068 049 178 AFSL/Australian Credit Licence 237879. (10395) (22/09/2021)


