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Chairman's Report
For year ended 30 June 2022

Once again, I am happy to report on behalf of the board at Our Community Company Limited a pleasing company 
performance with a strong end of 2021/2022 financial year result. The board team have been there for one another 
throughout the unpredictable environment we currently live in. As a company, we still take on the challenges 
confronted and seeing our board members and in particular our branch teams stepping up, protecting, respecting, 
and collaborating to put a focus on the elements of the business that we can control is extremely pleasing.

At a time where staff numbers and skill shortages across our nation and many industries has caused concern our 
team have rallied when needed to keep the doors open in the face of difficulties that we have all become far too 
familiar with. We have maintained a focus to serve our communities needs, as in the past we give thanks to the 
families at home for supporting their loved ones in their commitment to Our Community Company’s business  
& communities.

Historically we have experienced the lowest level margins since the inception of the Community Bank model, 
accordingly the board has been mindfully diligent in its company operations and within our broader respective 
community, reviewing and controlling our expenditure and associated business costs where possible.  That said 
we have been able to grow our footings from $690 million in 2020/21 to $770 million in 2021/22 with our budget 
targets being achieved.

We thank our business partner Bendigo and Adelaide Bank for their support and guidance. Through this 
collaboration, our community engagement and investment programs are well appointed, and benefits have 
been enormous. Nationally the Community Bank network, since inception have contributed over $272 million 
to local community groups. Of this amount, our company has provided in excess of $10 million to our district  
community groups. 

We have had a number of staff movements internally and externally across the business and we would like to take 
the opportunity to welcome our newest staff to the group and thank our departing staff for their contributions 
to the business and their communities during their time with us. We’d like to especially thank our retiring staff, 
Pauline Fell, Julie Palmer and Lorna Lloyd of whom all provide many years of exceptional service to our customers, 
communities and company. We wish the ladies all the best as they move onto their next adventures. 

In the last year we welcomed Angela Banbury to the board, Ange brings a wide ranging skill set to the company 
structure along with a strong passion for community, we thank Ang for taking up the position and wish her well in 
our journey together. Sitting board member Nicholas McKinnon after completing his Bachelor of Law & Bachelor 
of Commerce degree, completed his practical legal training and received his Certificate of Admission at a ceremony 
in the Supreme Court of Victoria, we congratulate Nic on his wonderful achievement. 

As always, I extend a huge thank you to our fellow shareholders for your continued support, your   board members 
are committed to the roll with steadfast and infectious enthusiasm.  To the hard-working branch teams, well lead 
by our dedicated Branch leadership team Sunny, Chris, Liz, and Kylie along with Cheryl & Omaid, well done and a 
huge thank you to all.

To my fellow Directors, Gordon Smale, Michael Bushe, Andrew Bullen, David Williams, Glenn Barwick, Ang Bullen, 
Nic McKinnon and Ange Banbury, thanks for the ongoing support, fantastic contribution from all around the board 
room, a tough year behind us with a bright future ahead. 

To our Executive Officer, Laura McBride-Healey and Board Support Officer Sonia Draxler, Ladies you’re a great 
team, the work you do for the board and across the Company is extremely appreciated by the Chairman and fellow 
board members. We thank you both for your outstanding year’s work.

Michael Duff 
Chairman  
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As the newly appointed Branch Manager for Community Bank Lang Lang, I am pleased to present to you a report 
on the past year. 

The branch continued its strong level of deposit growth from the prior financial year, with great support received 
from our community partners, board of directors and staff. Our close working relationship with all departments 
of Bendigo and Adelaide Bank have helped us achieve total growth of 108.90% of our overall target after a 
transformative year due to the number of staff changes and the continuation of Covid-19. 

If you, our shareholders, would like to see more in community contributions and dividends, a simple introduction 
can go a long way towards building positive networks in our community. Whether that is your family or friends, 
businesses, or community groups, switching their simple daily banking will make a difference for our community. 

The saying is true, once a Community Bank Lang Lang customer, always a Community Bank Lang Lang customer. 
We value each one of our customers who entrust us with their banking, however they wish to engage with us. 

The move to digital banking is exciting for Bendigo and Adelaide Bank. We are already ahead when it comes to 
our online offerings. For those customers who don’t want to step into a traditional bank, that’s great news and 
we’re looking forward to advances in this area by Bendigo and Adelaide Bank. 

For those customers who want to continue the tradition of coming into the branch, we’re not going anywhere. 
We are still here, and we are committed to helping you over the counter with all of your banking needs.

With our experienced team, we are all very well placed to assist our customers and the community to help achieve 
their financial goals. It is through providing a wide range of products such as lending, insurance, agribusiness and 
wealth solutions, that income for the Community Bank Lang Lang is achieved and then contributed back to the 
community. We therefore urge you to support our branch to enable us to continue supporting you.   

Community Bank Lang Lang has a strong and positive team that are continually striving to meet the needs and 
goals of our customers, community and business alike. They do a fantastic job, and I would therefore like to 
extend a thank you to Evan and Keryn, whose efforts are thoroughly appreciated by our customers, community, 
and myself. We said goodbye & congratulations to Alex  as she left on maternity leave to have her first child and 
Pauline who has decided to retire and enjoy spending time with her family. Kay our Home Lender, who although 
still works out of branch has gone into another role within our Lending Hub and Chris Wood who has taken 
another position with a neighbouring Community Bank, we thank him for all this hard work in the Lang Lang 
community. 

I would like to take this opportunity to thank the Board of Directors and Executive Officer Laura Healey for their 
support over the past year. Their efforts often go unrecognised, but they are pillars for our community. Our 
contributions back to our local stakeholders wouldn’t happen without their support. I look forward to building on 
our strong partnership in the year to come. 

To the Lang Lang community, customers and shareholders, I thank you for your continued support and promotion 
of our brand, without which we would not be able to support so many local organisations. 

The Community Bank Lang Lang team wish all our customers, community, shareholders and Directors the very 
best for the next 12 months.

Cheryl Clasby
Branch Manager  
Community Bank Lang Lang

Lang Lang Manager's Report
For year ended 30 June 2022

Lang Lang
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Branch Snapshot

2020/2021 2021/2022

Lending

$42.3M $44.1M

Deposits

$118.2M $127.8M

Total

$161.5M $171.9M

Customer Numbers

2,291 2,347

Net Profit 

$1,884 $6,290



I am pleased to present this report on behalf of Community Bank Pearcedale for this financial year. 

The Covid-19 pandemic has maintained its effect on everyone in one way or another across the globe for last 
24 months. It has been a tumultuous year for every community across Australia, and across the world. For our 
business, recognition that banking is an essential service has meant that we have kept the doors open, albeit with 
conditions that none of us could ever imagine having to work with.

Our branch team which had some changes are committed, passionate and they look for ways to add value to 
many people’s lives every day. I would like to sincerely thank Amanda, Di, Carol & Darryl for their contributions 
over the past year. They all look for ways to enrich the Pearcedale community through daily interactions and 
community events. I am grateful for their support; they are all an integral part of Community Bank Pearcedale 
being successful.

We acknowledge and congratulate Stephanie, who had resigned to pursue a career in another industry and 
would like to thank for her assistance. 

Community Bank Pearcedale has seen great success in the 2022/23 financial year.

The continued success of our enterprise is dependent on the support of our community and to ensure this 
support we encourage our shareholders to look at your local Community Bank being your bank of choice.

The model is simple, the more support we receive, the greater support we can return to community organisations 
through partnering with our local Community Bank branches, a win-win situation.

We would like to thank the board of directors. It has been a challenging year and we appreciate all the hard work, 
long hours, and dedication you have provided to this business to keep it going and growing. Thank you again to 
all who have been directly involved in the success of Community Bank Pearcedale. 

Sunny Chittajallu
Branch Manager  
Community Bank Pearcedale

Pearcedale Manager's Report
For year ended 30 June 2022

Pearcedale
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Branch Snapshot

2020/2021 2021/2022

Lending

$65.9M $74.3M

Deposits

$106.4M $109.30

Total

$172.3M $183.7M

Customer Numbers

3,259 3,410

Net Profit 

$284,708 $315,994



I am very pleased to be able to present an annual report on behalf of the teams at Community Bank Koo Wee 
Rup and Tooradin & Coastal Villages  

The last year has brought more challenges for everyone. The first half of the financial year Covid lockdowns 
were feeling like the new normal.  The second half brought a different set of challenges, we were all very glad 
to welcome people back to face-to-face business again, we had a seemingly endless amount of community and 
social functions as everyone caught up on two years of missed events and then, to boot an economic climate that 
seems to change every other week. 

We believe that the actions OCC board and Bendigo Bank took during what were very challenging and trying 
times, not only helped us to be well placed to assist our customers, but also to support our staff and the wider 
community where we could. 

If ever there was a time for community spirit it was the last 2 years, and we have seen that come to life in many 
and varied ways. Remaining as connected as we can be to our local communities and businesses has helped us 
to strengthen our brand and gain new business from many local referrals as well as some from further afield.

In the 2021/2022 financial year we were able to deliver one of the best results our branches have ever had. 
Both of our branches were well above our target in almost every metric, we are especially proud of our team’s 
achievements in lending growth. Our combined overall portfolio grew by $28.1 million. The combined lending 
growth for Koo Wee Rup and Tooradin was just over $9.5 million, the combined deposit book grew by $18.6 
million. We are all very proud of our results.

We were also able to have our face-to-face Community Investment nights for both branches, where many of our 
community groups come together to receive their funds from our annual support and speak about what their 
groups are doing. These nights remind us all of why we do what we do. I have said many times that the day-to-day 
work that we do in branch feeds our families but seeing the difference that our community funds make feeds our 
souls. We love nothing more than hearing of where and how we have made a difference. 

On behalf of the branch staff at both Community Bank Koo Wee Rup and Tooradin & Coastal Villages, I would like 
to thank Tracey Kelly, Laura Healey, Sonia Draxler and our board of directors for their continued support, trust and 
guidance to help us to be successful. 

As always, I urge you all; staff, directors, customers, community groups and shareholders to be proud of what 
we are achieving. Spread the word to your friends, families, and colleagues. We need to let as many people as 
possible know about the great things that we are doing. We all stand to benefit, the more people we have within 
our communities that see Bendigo Bank as first choice for their banking. 

It is an absolute pleasure to work for and with all of these wonderful people. Thank you all and we look forward 
to another successful year in 2023

Many Thanks 

Liz Wade 
Branch Manager  
Community Bank Koo Wee Rup and Tooradin & Coastal Villages 

Koo Wee Rup & Tooradin & Coastal Villages 
Manager's Report  For year ended 30 June 2022

Koo Wee Rup 
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Branch Snapshot

2020/2021 2021/2022

Lending

$43.5M $53.5M

Deposits

$65.9M $83.7M

Total

$109.4M $17.2M

Customer Numbers

2,348 2,382

Net Profit 

$222,819 $196,161

Tooradin & Coastal Villages

Branch Snapshot

2020/2021 2021/2022

Lending

$29.9M $38.3M

Deposits

$48.8M $54.4M

Total

$78.7M $92.7M

Customer Numbers

1,384 1,504

Net Profit 

$44,246 $7,303



As Branch Manager for Community Bank Narre Warren South, I am very pleased to be able to present an annual 
report on behalf of the team.

The last year has bought more challenges for everyone. The first half of the financial year Covid-19 lockdowns 
were feeling like the new normal and the second half bought a different set of challenges. We were all very glad 
to welcome the community and customers back to face-to-face business again and since then we have seen 
an uplift in lending activity in our community. Favourable lower interest rates resulted in more interest from 
customers to purchase properties which ranged from first home, next home, investment or to cash out equity 
to do home improvements. The Victorian Home Buyer scheme was a popular government scheme among the 
first-home buyers which especially has assisted those customers to get their foot into property market.

In the FY22 we were able to deliver one of the best results our branch has ever had. Our combined overall 
portfolio grew by $30 million in lending, an outstanding team result. 

We believe that the actions our company and partner Bendigo & Adelaide Bank took during what were very 
challenging and trying times, not only helped us to be well placed in assisting our customers, but also to support 
our staff and the wider community where we could. 

I would like to thank the team at Narre Warren South, Molly, Julie, Michelle, Anu, Penny and Nilofar for their 
efforts and their contribution over the past year. I would also like to express my appreciation and gratitude to 
all the shareholders, customers, Board of Directors, Executive Officer Laura Healey and our board support Sonia 
Draxler for their ongoing support. 

To our Narre Warren South customers, I thank you for your continued support. Your advocacy of our brand 
ensures our success within our local communities we work in.

It is an absolute pleasure to work for and with all of these wonderful people. Thank you all and we look forward 
to another successful year in 2023

Many Thanks 

Omaid Solangi 
Branch Manager  
Community Bank Narre Warren South

Narre Warren South Manager's Report
For year ended 30 June 2022

Narre Warren South 
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Branch Snapshot

2020/2021 2021/2022

Lending

$41.1M $60.9M

Deposits

$127.0M $123.4M

Total

$168.1M $184.1M

Customer Numbers

3,299 3,425

Net Profit 

$8,099 $47,511
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Community continues to be core to who we are at Bendigo and Adelaide Bank.

With your support, we are enabling community infrastructure to be built, strengthening the arts and culturally 
diverse communities, improving educational outcomes, and growing healthy places for Australians to live and 
work. On behalf of the Bank, thank you for continuing to play a vital role in supporting your community.

As we emerge from the pandemic and navigate a shifting economic landscape, the investments our Community 
Banks make in the future of the communities in which they operate has never been more important.

We are proud that more Australians are choosing to do their banking with Bendigo and Adelaide Bank– and 
importantly trust us with their financial needs. We are Australia’s most trusted bank (Roy Morgan, May 2022), an 
outcome that you have all contributed to and should feel proud of.

Our purpose has never been more important; we remain committed to continuing to feed into the prosperity of 
our customers and communities, and not off them.

Your ongoing support as a shareholder is essential to the success of your local community. Together, we will 
continue to grow sustainably and make a positive impact for generations to come.

Warmest regards,

Justine Minne 
Community Banking Bendigo and Adelaide Bank

Message from Bendigo &  
Adelaide Bank
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Our Community Company Ltd  
Director's Report
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Our Community Company Ltd  
Auditor’s Independence Declaration
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Our Community Company Ltd  
Statement of Profit or Loss and Others 
Comprehensive Income
For year ended 30 June 2022
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Our Community Company Ltd  
Statement of Financial Position
For year ended 30 June 2022
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Our Community Company Ltd  
Statement of Changes in Equity
For year ended 30 June 2022
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Our Community Company Ltd  
Statement of Cash Flow
For year ended 30 June 2022
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Our Community Company Ltd  
Notes to the Financial Statements
For year ended 30 June 2022
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Franchinsee: Our Community Company Ltd 
29 Westernport Rd 
Lang Lang VIC 3984 
admin@ourcommunitycompany.com.au  
Phone: 5997 5019 
ABN: 51 092 756 351

Community Bank  
Lang Lang 
29 Westernport Rd 
Lang Lang VIC 3984 
langlangmailbox@bendigoadelaide.com.au  
Phone: 5997 5019

Community Bank  
Pearcedale 
Shop 4 Pearcedale S/C 
Baxter-Tooradin Road 
Pearcedale VIC 3912 
pearcedalemailbox@bendigoadelaide.com.au  
Phone: 5978 7566

Community Bank  
Koo Wee Rup 
28 Station Street 
Koo Wee Rup VIC 3981 
kooweerupmailbox@bendigoadelaide.com.au  
Phone: 5997 2266

Community Bank  
Narre Warren South 
Shop 8 Amberly Park S/C 
101 Seebeck Drive 
Narre Warren South VIC 3805 
narrewarrenmailbox@bendigoadelaide.com.au 
Phone: 8790 3411

Community Bank  
Tooradin & Coastal Villages 
South Gippsland Highway 
Tooradin VIC 3980 
tooradinmailbox@bendigoadelaide.com.au 
Phone: 5998 3865

Bendigo and Adelaide Bank Limited, ABN 11 068 049 178 AFSL/Australian Credit Licence 237879. (10395) (22/09/2021)


