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CHAIRMAN’S REPORT 
 
 
Dear Shareholders, 
  
Throughout the year we have continued to provide banking and community services 
to a variety of youth and seniors projects. We are very proud of our presence in the 
four locations of Paradise Point, Upper Coomera, Ormeau and Mudgeeraba. Our 
services are continually increasing which is a great tribute to staff and our Senior 
Manager Ian Johnston who not only assists with banking and related services, but 
also spends time on a variety of volunteering events in the community. 
 
With changes taking place via internet banking and other related transactions it will 
be challenging to stay abreast of consumer needs and still maintain our very 
dedicated customer services, which for us is a priority. 
  
FINANCIAL PROGRESS 
 
The financial well being of the company is of utmost importance to the Board and it 
is with pleasure that another successful year is evident in the accounts of Paradise 
Point Financial Services Limited. 
 
The Board will continue to monitor the fiscal health on behalf of shareholders taking 
into account the continued difficult times we are experiencing. 
 
Our engagement via community forums has given us good financial results as well as 
raised our profile in the local districts of Mudgeeraba, Upper Coomera and Ormeau. 
Our next forum will be at Paradise Point to introduce our branch to new comers in 
the area. 
  
 DIVIDEND ON SHARES 
 
The Board of Directors are pleased to be recommending a dividend of 11.5 cents per 
share, fully franked, to be paid. This recommended dividend will take total dividends 
paid per share to 80.2 cents, amounting to $501,173, since our company 
commenced trading. 
  
COMMUNITY ACTIVITY 
  
A large part of our agenda is to return funds to our communities. This is a source of 
great satisfaction and adds to the well being of various clubs and organisations. Our  
sponsorships and donations now exceed $622,000, an excellent outcome and with 
continued success, this worthwhile service will continue. In addition to this cash 
contribution, we have also provided a full range of banking services to our 
communities at Paradise Point, Upper Coomera, Ormeau and Mudgeeraba. These 
banking services that we have established from scratch, is paramount to the 
economic health of these local communities.   



   
I take this opportunity to thank all our staff, the Managers and our senior Manager 
Ian Johnston who celebrated 10 years of service with us. 
 
To the Board, again thank you for the many hours of meetings and their continued 
support to the community is a vital part of the positive results we have achieved. We 
will continue to monitor and plan for the future with diligence and good governance. 
 
  
Ann Robilotta 
Chairman 
  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 



 
MANAGER’S REPORT 

 
I am pleased to report that we have achieved a very good result for your Community 
Bank® company for the past financial year.   
 
Our combined four branches as at 30 June 2012 have business balances of $257 
million, which is $24 million up on the $233 million as at 30 June 2011. This 
represents growth of 10.3%. 
 
Business growth is best illustrated below. 
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Our revenue also increased 10.5% to $2.62 million, up $240 thousand on last years 
income of $2.38 million.  
 
We have started the new financial year, with solid business growth, however all of 
our branches are operating in an uncertain economic environment. To combat this 
uncertainty, we are continuing to build the many community and business 
relationships, within our operating area’s. This strategy of engagement will provide 
us with the opportunity to continue to grow our business. 
 
I again thank our Chairman of the Board, Ann Robilotta and the Directors for their 
unwavering support.  I also thank our customers and shareholders, for simply 
banking with our branches. 
 



I would like to acknowledge our staff teams :- 
 
Paradise Point 
 
Kristy Battista (Executive Assistant to myself and Customer Relationship Manager, 
Upper Coomera), Yvonne Watts (Customer Relationship Manager), Kristine 
Rasmussen (Customer Relationship Manager), Alana Dimatulac (Customer Service 
Supervisor),  Jessica Haslock, Liberty Seabrook, Bree Favaloro, Paris Wilkinson and  
Brittany von Mengersen (Customer Service Officers). 
 
Upper Coomera 
 
Joanne Vandenberg (Manager), Jenny O’Keefe (Customer Service Supervisor) and 
Amanda Gall (Customer Service Officers). Kristy Battista (Branch mentor). 
 
Ormeau 
 
Dean Campbell (Manager), Chris Anderson (Customer Service Supervisor), Ragan 
Godfrey and Brianna Gilbert (Customer Service Officers). 
 
Mudgeeraba 
 
Mark Harvey (Manager), Chris Wilshire (Customer Service Supervisor) and Alicia  
Merrin and Brianna Gilbert (Customer Service Officers). Brianna has a split role 
between Ormeau and Mudgeeraba. 
 
We are continuing with our support of local students in a direct way through the 
School Based Traineeship programme, which we will be continuing in the 2013 new 
year. Through this programme we have introduced and trained 13, year 12 students, 
to branch banking. This past year Brianna Gilbert moved from Trainee to fulltime 
Customer Service Officer. 
 
We are also continuing or strategy of training and promoting staff from within our  
Community Bank® company. This past year both Chris Wilshire and Chris Anderson 
were promoted to Customer Service Supervisor, at Mudgeeraba and Ormeau. As our 
younger staff members mature into their respective roles, with mentoring from the 
mature experienced staff, high service levels will continue to be our competitive 
point of difference. 
 
We are again all looking forward to the year ahead and the challenges that will 
present. I am confident that we will again achieved solid financial results, which in 
turn will benefit our customers, communities, shareholders and staff. 
 
 
Ian Johnston 
Senior Manager 
 























































Paradise Point Community Bank®Branch 
Shop 3 & 4, 42 The Esplanade,  
Paradise Point QLD 4216 
Phone: (07) 5577 4199 

Ormeau branch 
Tenancy 6, Ormeau Town Centre,
19-21 Peachey Road, Ormeau QLD 4208 
Phone: (07) 5549 1256

Mudgeeraba branch 
60 Railway Street, Mudgeeraba QLD 4213 
Phone: (07) 5522 9545

Upper Coomera branch 
Shop 10, Upper Coomera Shopping Village,
Cnr Reserve and Tamborine Oxenford Roads,
Upper Coomera QLD 4209 
Phone: (07) 5500 0496

Franchisee: Paradise Point Financial Services Ltd  
Shop 3 & 4, 42 The Esplanade,  
Paradise Point QLD 4216
Phone: (07) 5577 4199 
ABN: 33 095 686 936
www.bendigobank.com.au/paradise_point
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