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Chairman’s Report                                                              

For the financial year ending 30 June 2014 

Dear Shareholders,

Our Community Bank® company during the financial year achieved a milestone that would have been only a dream 
when our first branch (in October 2001) opened its doors for business at Paradise Point.  Thanks to the support of our 
customers and shareholders, our company has now returned more than $1 million to support and strengthen our local 
communities.

Our branches continue to provide excellent service to our customers and at the same time achieve good financial 
returns for your board to support needy organisations and pay dividends to the shareholders.

The Community Bank® network of 305 branches, Australia wide, has put back over $122 million into their 
communities.  Community Bank® branches are now a robust and maturing banking network where valued 
partnerships enhance banking services, taking the profits their banking business generates and reinvesting that 
funding into initiatives that will ultimately strengthen their communities.

The northern end of the Gold Coast is now one of the largest growth areas in Queensland.  The Board believes that 
your Community Bank® company should direct its future activities to this area.  As a consequence the directors 
in collaboration with Bendigo and Adelaide Bank decided that the future of the Mudgeeraba sub branch, due to its 
geographical position, would be more secure if its operations were administered by Bendigo and Adelaide Bank.  In 
April 2014 the Mudgeeraba sub-branch became a company owned Bendigo and Adelaide Bank branch.  

Our community company is in a very strong financial position, we look with confidence to the future and as we become 
more successful and achieve bigger profits we will continue to pay substantial dividends to the shareholders and re-
invest the profits in initiatives that will contribute to the ultimate strength of our communities.

Our Partners, Bendigo and Adelaide Bank

Our franchise partner remains one of the few banks, globally, to be rewarded an upgraded credit rating since the 
onset of the Global Financial Crisis.  This means the Bank continues to be rated at least “A” by Standard & Poors, 
Moody’s and Fitch in recognition of its strong performance in the face of what continues to be a challenging economic 
environment.

All Community Bank® branches operate under Bendigo and Adelaide Bank banking licence and as such they 
benefit from the Federal Government guarantees.  Bendigo and Adelaide Bank continues to give great support to the 
Community Bank® network Australia wide.  The Bank is now reviewing the Community Bank® model in order to put 
in place strategies that will underpin the financial long-term strength of the network.  Your Board is confident that with 
this joint vision and strategy for a sustainable commercial model, the Bank and Community Bank® partners will create 
a shared vision for the future long term success regardless of changes to the operational and market conditions.
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Dividends

The Board of Directors is pleased to recommend a dividend of 15.5 cents per share, fully franked, to be paid.

This recommended dividend will take total dividends paid per share to just over $1.11 amounting to $694,845.75 since 
our Community Bank® company commenced trading.

Our original shareholders have now received in dividends more than their investment of $1.00 per share.

Your Board of Directors

Your Board believes that the success of Paradise Point Financial Services Limited is mainly due to the dedication 
and long term service of most of its Directors.  Combined they bring a wealth of business experience and corporate 
governance to the Community Bank® company.

During the year we welcomed to the Board Nicole Hintz, a valued customer of our Ormeau sub branch.  Nicole is a 
very successful business lady, she is the proprietor of a real estate agency in the Ormeau area.  We look forward to her 
contribution to the future direction of the company and to our marketing strategy for the Ormeau sub branch

Community Activities

During the year your company returned $223,050 to the community.  You will find within this report a list of recipients 
of our donations and sponsorships for the 2013/14 financial year.  These funds have made a significant difference to 
those organisations, we look forward to continuing to support these groups and others as more people bank with us 
and we become more successful.

Our Employees

The Board is very grateful and would like to say thanks to all our employees for their commitment to the Community 
Bank® concept.  At all times they perform their duties to the best of their abilities.  

Recently Yvonne Watts, one of our original employees, retired after 13 years with our Paradise Point Community 
Bank® Branch.  Yvonne was an exemplary employee, during all those years Yvonne was mentor and trainer to many 
young people who chose to pursue a banking career.  We wish Yvonne and her partner Peter a happy retirement.

We also would like to say thanks to our Managers for their commitment to the company’s goals, in particular we are in 
debt to Senior Manager, Ian Johnston, his banking expertise, can-do attitude and work ethics are the cornerstones of 
your company’s success.

The Future

On behalf of the board of Directors I would like you, our shareholders, to become our ambassadors to the community 
at large.  You can help your community company achieve greater success by encouraging members of your family, 
friends and acquaintances to bank with us.

In conclusion I would like to thank you for your support and assure you that it is the intention of your Board to continue 
to work diligently on your behalf in order to deliver great benefits to our community and continue to pay dividends to 
you, the shareholders. 

Paul Vertullo

Chairman
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Senior Manager’s report                                                      

For the financial year ending 30 June 2014
This past financial year has been a year of refocus and strategic planning for our Community Bank Company. We have 
reduced our operations back to our core 3 branches, being Paradise Point, Upper Coomera and Ormeau. This move 
has realigned our focus to the Northern end of the Gold Coast, which from the outset, was the Boards strategy and 
direction as outlined in our inaugural Annual Company Report back in 2002. With this realignment, the Sub-Branch 
that our Board established in 2009 at Mudgeeraba, changed to now be owned and managed by Bendigo and Adelaide 
Bank.  Mudgeeraba Branch now forms part of the Bendigo and Adelaide Bank suite of branch operated on the Gold 
Coast Region. 

Business growth and activity was maintained last year for Paradise Point, Upper Coomera and Ormeau Branches 
with our combined three branches holding customer business of $260 million as at the 30th June 2014.  This is down 
$6 million compared with 30th June 2013. Reason being was that on 1st December 2013, Mudgeeraba branch with 
customer business of $21.7 million, transferred to Bendigo and Adelaide Bank, as part of our realignment.  

We have started the new 2014/2015 financial year with solid business activity, which is very pleasing. We look forward 
to continued economic stability within our Gold Coast Region. The Commonwealth Games here on the Gold Coast will 
see confidence and business activity build over the next three to four years. The work we have done on building the 
many community and business relationships, will continue to increase our Community Bank brand awareness and our 
reputation for excellent customer service. Our strategy in the coming term is to increase our customer and community  
engagement, to further our opportunities in gaining more business and increased customer base.

I thank our Board Chairman, Paul Vertullo, together with the Directors for their support.  Also, a big thank you to our 
customers and shareholders, for simply banking with us.

I would like to acknowledge our staff teams:-

Paradise Point

Kristy Battista (Executive Assistant to myself and Customer Relationship Manager), Yvonne Watts (Customer 
Relationship Manager) retired 5th September 2014, Alana Dimatulac (Customer Relationship Manager), Belinda 
Sippel (Customer Relationship Manager), Brittany Von Mengersen (Customer Service Supervisor), Amie Ebert, 
Siobhan Wilkinson and Stefanie Gilbert (Customer Service Officers).  Chris Anderson (formerly our Customer Service 
Supervisor) now completing a Degree at Griffith University (On Call Casual).

We have two School Based Trainee’s – Laititi Ah-Hi & Matthew Finn.

Upper Coomera 

Upper Coomera Branch was named Gold Coast Region’s “Branch of the Year”. Congratulations to the team.

Joanne Vandenberg (Manager) Jenny O’Keefe (Customer Service Supervisor) Amanda Gall, Bree Noormahomed (now 
on maternity leave) Janelle Herne and Ashleigh Chard (Customer Service Officers). 
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Ormeau

Dean Campbell (Manager), Ragan Godfrey (Customer Service Supervisor) and Brianna Gilbert (Customer Service 
Officers)

We are all looking forward to the year ahead with optimism and to the opportunities that will present. We are confident 
that we will achieve solid financial results, which in turn, will benefit our communities, shareholders and staff.

Ian Johnston

Senior Manager
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Donations and sponsorship recipients 2013/2014               

Bonogin Valley Spring Fair

Community Enterprise Foundation ™

Coombabah State High School – Reading Program

Coomera Chamber of Commerce

Coomera Cutters Junior Rugby League 

Coomera Magpies Snr

Drug Arm Awareness Booklet

Dynamite Studios Australia

Gold Coast Arts Centre

Highway Christian Church – Christmas Carols

Laidley Flood Appeal

Local Hero SIDS – The Great Australian Ride

Mater Miracles

Mudgeeraba Heat Basketball

Mudgeeraba Show Society

Nerang Respite

North Burnett Flood Appeal

Ormeau Bulldogs AFL Club

Ormeau Fair

Ormeau Junior Cricket Club

Oxenford & Coomera Youth Centre

Paradise Kids – Grief & Loss Program

Paradise Point Sailing Club – 4 BIC Dinghies 

Professionals Real Estate, Upper Coomera – Community 
BBQ Trailer

QLD Blue Light Association

RACQ Careflight

Rivermount College – Winner Ormeau Fair Contest

Rotary Club of Coomera River - 

Rotary Club of Coomera Valley – Upper Coomera 
Christmas Carols

RSL Mudgeeraba Sub Branch

Runaway Bay Junior Rugby Leagues Club

Runaway Bay Rotary Club – Healthy Heroes Program & 
Early Psychosis Symposium

Runaway Bay Seahawks Basketball Club 

Sequana Retirement Village

Shearers Junior Rugby League Club

Shearers Senior Rugby League Club 

St Francis Xavier School Fete

Tasmanian Bicheno Bushfire Appeal

The d’Arcy Doyle Art Awards

The Goda Foundation - Gala Ball

Variety Queensland Inc

YHES House
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Notes:



Paradise Point Community Bank ® Branch
Shop 3 & 4, 42 The Esplanade,
Paradise Point QLD 4216
Phone: (07) 5577 4199

Upper Coomera branch
Shop 10, Upper Coomera Shopping Village,
Cnr Reserve and Tamborine Oxenford Roads,
Upper Coomera QLD 4209
Phone: (07) 5500 0496

Ormeau branch
Tenancy 6, Ormeau Town Centre,
19-21 Peachey Road, Ormeau QLD 4208
Phone: (07) 5549 1256

Franchisee: Paradise Point Financial Services Ltd
Shop 3 & 4, 42 The Esplanade,
Paradise Point QLD 4216
Phone: (07) 5577 4199
ABN: 33 095 686 936
www.bendigobank.com.au/paradise_point

Paradise Point 
Community Bank® Branch


