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Dear Shareholders,
It gives me great pleasure to once again present the Annual Report of Paradise Point Financial Services Limited.

OUR COMPANY

I am further pleased to report that the financial year ended 30 June 2016 has been a good year for our company. Again we have 
achieved milestones in most areas of activity.

 • 15 years of successful operations since opening our doors on 1 October 2001
 • More than $300 million held in accounts across our branches
 • 10,400 accounts across our branches
 • $1.543 million in community donations and sponsorships since we opened the doors of our first Community  
  Bank® branch at Paradise Point.

Our company continues to grow, giving the board the financial strength to assist needy groups and associations in our 
community and at the same time being able to pay a good dividend to you, our shareholders.  During the financial year we have 
donated $133,451 in grants and sponsorships to our local communities (see separate list of recipients). 

DIVIDENDS

Fifteen years ago, when the shareholders decided to participate in the establishment of our Community Bank® company 
nobody envisaged the growth and the financial stability that Paradise Point Financial Services Limited was going to achieve.  The 
Directors are very pleased to inform you that our company is in a very good financial position, with healthy cash reserves and 
excellent future prospects.  The Board believes that you, our shareholders, should benefit from the strong financial position of 
your company, therefore a fully franked dividend of 20 cents per share is recommended for the financial year 2015/16.  This 
will bring our accumulated dividends paid per share to $1.46.

PROFIT SHARE WITH OUR PARTNERS BENDIGO BANK

In my 2014/15 report I advised that Bendigo and Adelaide Bank Ltd had undertaken a comprehensive review of the Community 
Bank® model.  The review, referred to as Project Horizon saw changes in the revenue share model. This would see a reduction in 
revenue for our Community Bank® company based on the make-up of our branches banking business. Your Board of Directors 
has been closely monitoring this process and we will continue to have ongoing discussions with Bendigo and Adelaide Bank 
Ltd in order to ensure the best possible outcome for our company.  Your Board has not yet signed the proposed new Franchise 
Agreement that seeks to implement the Project Horizon changes.   We have also joined an Alliance of other Community Bank® 
franchisees for further advice prior to considering the signing of this new Franchise Agreement. Irrespective of the outcome 
of the Alliance negotiations, our bottom line in future may be reduced due to the tightening of margins and a very competitive 
banking and finance sector.

OUR EMPLOYEES

All our employees are very committed to the Community Bank® concept.  Managers and staff attend weekend and after 
hours community events where they represent our branches in a highly professional manner.  They promote our branches and 
the professional and personal service we provide.  In a very competitive banking environment they work very hard to attract 
business and are very committed to the on-going success of our community company.  
On behalf of all Directors and on your behalf, I would like to take this opportunity to recognise the commitment and efforts of 
our Senior Manager, Ian Johnston and all of our staff and say thank you to them all.

YOUR BOARD OF DIRECTORS

During the financial year two long-term Directors, John Hooton and Fred Woodley, retired from the Board.  John Hooton of course 
was one of our founding Directors, he was instrumental in the establishment of the company and in raising the necessary 
capital to establish the Community Bank® company.  Both John and Fred made a tremendous contribution to the success of our 
company.  On your behalf I want to sincerely say thank you to both of them and wish them well for the future.
During the financial year, two new Directors joined the Board, Martin Mankowski and Nicholas Mathers.  The Board has 
appointed Martin Treasurer of the company and Chairman of our Human Resources Committee. Nicholas has been appointed to 
the Marketing Committee and will contribute to our I.T. strategies.  We look forward to their contribution to the long term success 
of our company.

CHAIRMAN’S REPORT
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THE COMMUNITY BANK® NETWORK

Community Bank® branch companies Australia-wide continue to make a big contribution to the financial stability of many 
community organisations, sporting groups and many individuals undertaking apprenticeships and tertiary studies.  Our own 
company, Paradise Point Financial Services Limited, for the last three years, has supported the Australian Industry Trade 
College.  Many young people from the northern end of the Gold Coast have obtained industry qualifications from the college and 
many other young people will follow into the college and acquire the skills that will secure their financial futures.
In addition, our company is partnering with Griffith University School of Business in developing social marketing strategies that 
we believe will help grow our business, plus expose students to real business experiences.

THE FUTURE

The Board is focused on achieving the best possible outcome in relation to the implementation of Project Horizon.  The Directors 
together with our staff will continue to implement policies and strategies that will grow the company.  We also would like to urge 
you, our shareholders, to become your bank’s ambassadors to the community at large.  You can contribute to the growth of the 
company by encouraging family, friends and acquaintances to bank with your Community Bank® branch.
In conclusion, on behalf of all the Directors and the staff, I would like to say thank you for your support over so many years 
and also assure you that the Board will continue to work diligently in order to deliver great benefits to our communities and to 
yourselves.

Paul Vertullo
Chairman
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MANAGER’S REPORT
This past financial year has been one of business and market change. Many of our borrowing customers choose to realise on 
their residential investment holdings, as market prices rose back to pre GFC times, paying down debt and placing surplus funds 
on deposit with us. This contributed to our deposit base increasing by $22.9 million to $164.8 million. We had substantial 
payback to our loan book at the same time. Very strong new lending performances across our three branches resulted in loan 
approvals and settlements of +$55 million which replaced this repaid debt, plus increased our loan book by a further $7.6 
million to $151.7 million.  Total business growth across the three branches increased by a credible $30.5 million for the year 
to $316.5 million. It was a very pleasing to reach another milestone, being +$300 million in business on the books this year.  
Paradise Point, Upper Coomera and Ormeau Community Bank® branches have again set themselves up for future growth. 
Perhaps customer sentiment towards debt reduction may stabilise, and allow our branches to further increase value to the 
communities that they service. 

The visual aspect of what has been achieved this year and over the past 15 years is demonstrated by the following graph. 
 
 

The 2016/17 financial year has kicked off well, delivering excellent bottom line results in the first quarter, on the back of the 
growth of last year. Solid business activity across our three branches is already evident. As suggested in last year’s report, the 
2018 Commonwealth Games here on the Gold Coast provided customer confidence and business activity. This should continue 
over the next three to four years. Our strategy in the coming term is to increase our customer and community engagement 
to further our opportunities in gaining more business and to increase our customer base. An initiative we commenced this 
year with Griffith University is to pilot a Social Media Campaign, to help us engage with our community and tell our story. This 
initiative went live in August 2016. Please have a look at our Facebook page ‘Gold Coast North Community Branches’. 

I thank our Community Bank® company Board of Directors for their support in backing our staff who are constantly engaging 
with the community many ways.  Also, a big thank you to those Community Bank® company shareholders who simply bank with 
us. This support on top of our growing customer base provides advocacy that will see our continued success.

I would like to acknowledge our skilful, friendly, hardworking and dedicated staff teams:

Paradise Point

Belinda Sippel and Brittany Von Mengersen (Customer Relationship Managers), Jess Dimatulac (Customer Service Supervisor), 
Clive Onley - three days, Laititi Ah-Hi, Bronte Sly and Aleks Martin (Customer Service Officers).  
Year 12 School Based Trainee – Brodie Lunney (School Based Trainee).

Upper Coomera 

Alana Baulch (Manager), Amanda Holmes and Jenny Daniels (Customer Relationship Officers), Shanti Griffin, Janelle Herne, 
Bree Noormahomed and Clive Onley - 1 day (Customer Service Officers).
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Ormeau

Kristy Batista (Manager), Emily Wells (Customer Relationship Officer), Tracy Webster, Judi Gardiner and Clive Onley – 1 day 
(Customer Service Officers).

Casuals

Chris Anderson and Cheyanne Marks (On Call Casuals).

Maternity Leave

Ragan Warren and Siobhan Ritchie.

Our enthusiastic staff are all looking forward to the year ahead. We are confident that together, we will again achieve solid 
customer growth, which in turn, will benefit our communities and you our shareholders.

Ian Johnston
Senior Manager
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Paradise Point:
 • Australian Industry Trades College – Student assistance
 • Breakers Netball Club
 • Schools Eisteddfod- Gold Coast
 • Gold Coast North Chamber of Commerce GCNCC
 • Griffith University Institute for Glycomics – Cancer
 • Griffith University School of Business - Education
 • Hinterland Field Archery
 • Hopewell Hospice Services - Paradise Kids
 • Mater Miracles Easter Appeal
 • Meals on Wheels
 • Paradise Point Bowls Club - Ladies 
 • Paradise Point Sailing Club
 • Park Ridge Active Riding Group
 • QLD Blue Light Assoc
 • Qld Police Legacy
 • RACQ Care Flight
 • Rosie’s Kitchen 
 • Rotary Club of Runaway Bay – Metal Health Symposium
 • Rotary Club of Runaway Bay – New Born Babies
 • Rotary Club of Runaway Bay – Rotary Oceania Medical Aid
 • Runaway Bay Baseball Club - Dolphins
 • Runaway Bay Soccer Club – Bayhawks
 • Runaway Bay Basketball Club - Seahawks
 • St Francis Xavier School – Trivia Night
 • Teenage Adventure Park – Youth care
 • The Arts Centre, Gold Coast – Mary Poppins
 • South Australian Bush Fire Appeal
 • Western Australian Bush Fire Appeal
 • Coombabah State School – Fete

Upper Coomera: 
 • Highland Reserve School P&C 'Highland Fling Event'
 • Nerang & Dist Equestrian Centre
 • Careflight
 • Rotary Club of Coomera Valley – Xmas Carols
 • The Australian Football Club Magpies Jnr
 • Artists Envision Heath Inc – Coomera Community Centre
 • Coomera Cubs Baseball Club
 • Coomera Cutters Junior Rugby League Club
 • Mater Miracles
 • Britain Dance Academy

Ormeau:
 • Highway Christian Church – Xmas Carols
 • Lutheran Ormeau River District School
 • My Ormeau Inc
 • Ormeau Bulldogs Junior Australian Football Club
 • Ormeau Cricket Club
 • Ormeau Lions - Ormeau Fair
 • Ormeau Shearers Jnr Rugby League
 • Ormeau Shearers Senior Rugby League
 • Careflight
 • Ormeau Allstars Football Club
 • Ormeau Touch Football Association

DONATIONS AND SPONSORSHIP RECIPIENTS 2015/2016
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Notes:



bendigobank.com.au

Franchisee: Paradise Point Financial Services Ltd

Shop 3 & 4, 42 The Esplanade,

Paradise Point QLD 4216

Phone: (07) 5577 4199

ABN: 33 095 936

www.bendigobank.com.au/paradise_point

Paradise Point Community Bank® Branch

Shop 3 & 4, 42 The Esplanade,

Paradise Point QLD 4216

Phone: (07) 5577 4199

Upper Coomera branch

Shop 10, Upper Coomera Shopping Village,

Cnr Reserve and Tamborine Oxenford Roads,

Upper Coomera QLD 4209

Phone: (07) 5500 0496

Ormeau branch

Tenancy 6, Ormeau Town Centre,

19-21 Peachey Road, Ormeau QLD 4208

Phone: (07) 5549 1256


