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For year ending 30 June 2022

It gives me great pleasure to present our 2022 Annual Report.

On behalf of the Board of Directors, I am pleased to report that this year the business growth of Community Bank 
Paynesville & District has continued to increase, due to the hard work of our Branch Manager and staff. 

This is particularly pleasing due to the tough COVID-19 environment, as record low interest rates continue to constrain 
our profitability.

In 2021-22, several community groups were funded through the Community Partnership Program, which assisted local 
organisations in conducting events, activities and projects within our local area, which is a vital part of the Bendigo 
Community Bank model. This year we have supported organisations such as the Paynesville RSL, the Paynesville 
Football & Netball Club, Koalas of Raymond Island and the AJ Freeman Reserve Committee, plus other local projects. 
Through the support of these community groups and their activities, Community Bank Paynesville & District contributes 
towards Paynesville’s development into a strong, inclusive community. 

This year, our Board has had no changes, and I would like to thank each Board member for their ongoing support and 
commitment to their roles within the organisation. I would also like to thank the branch staff and our Secretary for the 
support provided throughout the year. 2022 has proved to be another very challenging year due to COVID-19, however 
the staff have dealt with the extra demands regarding social distancing and hygiene requirements in an efficient and 
competent manner. We expect that some businesses in our region will take a long time to recover from the effects of 
the ongoing pandemic.

I would also like to thank Angela Fleischer who retired in July 2022 for her 12 years of dedicated service. She was an 
important part of our team and will be missed by her fellow employees and our loyal customers.

As a Board, our priority is to support Community Bank Paynesville & District to provide excellent Bendigo Bank financial 
services, to support our community organisations, to ensure sound governance of the business, and to deliver long-
term growth and profitability for our shareholders. This year, it gives me great pleasure to announce that the Board of 
Directors have proposed to pay a fully franked dividend of 5 cents per share to be paid on 1 December 2022.

We thank our shareholders and our customers for their support, and we look forward to a successful year ahead in 2023.

Janet McLeod  
Chairman

Chairman’s report
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For year ending 30 June 2022

It is with great pleasure I present to you 2021-22 Branch Manager’s report.

I would like to take this opportunity to thank the Board members, shareholders, customers and the Paynesville and 
district community who have supported me over the last 12 months. 

I would also like to acknowledge the staff for their dedication, enthusiasm and commitment to provide the best 
customer service experience possible for our customers. Their efforts are truly valued. This year we saw the departure 
of long-term staff members Angela and Brod. I would like to thank them for their contribution to Community Bank 
Paynesville & District over the years. We also welcomed Marcia to the team in February. Marcia comes with a wealth of 
knowledge and experience having come across from Bendigo Bank Bairnsdale to work closer to where she lives here in 
Paynesville. I look forward to working with Marcia over the coming years. 

This year we have seen the RBA cash rate stabilise at a record low 0.10% followed by record rate rises in the later 
months of the financial year with more predicted in the coming months. Despite the low interest rate environment 
Community Bank Paynesville & District has had a consistent year. For this financial year our business growth was 
$12.668 million taking our total business to $122.232 million. Looking ahead with predicted interest rate rising we are 
hoping to see increased profitability in coming years. 

This year we celebrated achieving over $600,000 in community grants since opening. A figure in which we are 
extremely proud of and hoping to significantly build on in the years to come. To allow us to do this we need your help; 
the more you support Community Bank Paynesville & District, the more we can give back to the community. I urge you 
to ask yourself whether you want your banking to contribute to your community if it does not do so already. 

Similar to last year, what a year it has been with the ongoing COVID-19 pandemic. Like all businesses, Community Bank 
Paynesville & District has had to adapt the way in which we do business complying with all the relevant government 
measures and hygiene standards. We have seen further enhancements in the digital space providing new ways to 
interact with our customers providing them choice to interact with us digitally through DocuSign or face-to-face in 
person. Either way the human touch to banking is still as important as ever. 

We would love the opportunity to discuss any banking, wealth and insurance needs you may have or any existing 
products held, we can review to see if we can find a suitable product to help you grow your financial wellbeing.  
Hope to see you soon. 

Jack van Reyk 
Branch Manager 

Manager’s report



 4 Annual Report Paynesville & District Financial Services Ltd
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text here...

Directors’ report



 Paynesville & District Financial Services Ltd Annual Report 5  

Directors’ report (continued)



 6 Annual Report Paynesville & District Financial Services Ltd
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Financial statements (continued)
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Notes to the financial statements (continued)
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 24 Annual Report Paynesville & District Financial Services Ltd

Notes to the financial statements (continued)



 Paynesville & District Financial Services Ltd Annual Report 25  

Notes to the financial statements (continued)



 26 Annual Report Paynesville & District Financial Services Ltd
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Independent audit report (continued)
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