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Chairman’s report 
For year ending 30 June 2017 

 

On behalf of the Board of Penola & District Financial Services Ltd I am pleased to present our fourth Annual Report. 

We started the year with optimism and plans to strongly expand our business, our presence in the community and our contributions to 

the community. 

The banking environment remained difficult with low interest rates and tight margins continuing to produce reduced income.  

Overall our results have been varied. Whilst business volumes and income grew it has been less than we expected, and although we 

kept a tight rein on expenses our reliance on Bendigo Bank via the Overdraft facility has increased. 

Our performance was negatively impacted by staff turnover. 

Early in the year our original Manager resigned and moved to a local position within Bendigo Bank. 

This was followed by two of our part time staff resigning and late in the year the “new” Manager resigned. 

In all these cases, it took some time to recruit suitable replacements and to ensure adequate staffing levels we relied on the support of 

Bendigo Bank and our fellow Community Banks in the Region for which we are most thankful. 

We especially thank the Board and Manager and staff of Mt. Gambier for the commitment of their resources and their outstanding 

support. 

The efforts and commitment of Melissa Porter and Megan McGuiness were also invaluable and very much appreciated. 

I am very pleased to now report that we have been successful in gaining the services of Heather Devlin and Kate Bruce-Smith and feel 

confident that with the addition of their knowledge, experience and enthusiasm we now have a strong staff team in place to move 

forward in a positive manner. 

It has been a challenging year for the Board which continues to work diligently and professionally. 

Again, we make special mention of Peter Muller as Company Secretary and Angela Foster as Treasurer for the considerable extra work 

they undertake. 

I also thank our shareholders for their continued support and patience and our customers for their support and encouragement. 

Looking to the future we are now the only bank in town, we have a Manager on site and provide the full range of products and services 

on a full-time basis. 

With the generous support of Bendigo Bank, we were able to make payments to the community of $20 000 and plan to do the same in 

the coming year. 

To continue to justify an operation of this extent and community contributions of that amount the business must grow to a more 

sustainable level.  

Put simply, to achieve this we need many more locals to do their banking with us.  

We need more of those who benefit from our community contributions and our presence in the district to do their banking with us. 

It is the Board’s commitment to do all in our power to achieve these goals. 

We have the support of Bendigo Bank and now have the staff in place. 

We need the increased support of the community. 

We look to your ongoing commitment and assistance in achieving these goals. 

 

Mark Edwards 

Chairman  



For year ending 30 June 2017

As we approach 20 years since the first Community Bank® branch opened its doors, it’s timely to reflect on the role of 

our network’s 70,000-strong shareholders and its army of nearly 2,000 passionate local Directors.

As a group of people you are a powerful force that continues to influence change both locally and nationally.

United for a shared purpose in your communities, you are making big things happen beyond the delivery of great 

banking products and services; you’re creating jobs, helping businesses to thrive, solving problems and achieving 

outcomes that will make your communities better places to live and do business.

Amongst other things, you are providing hundreds of thousands of people in communities around Australia with new 

opportunities to:

• Play sport in new Community Bank® funded centres.

• Continue their education thanks to a Community Bank® scholarship.

• Seek treatment in hospitals closer to home with equipment funded through a Community Bank® grant.

• Reap the environmental benefits of Community Bank® funded solar panels and LED lighting, and

• Access mental health services for teenage children with a service supported by a local Community Bank® branch.

In fact, since the model’s inception your investment in local communities exceeds $165 million and that figure 

continues to grow every year. This amount excludes the significant co-investment on key projects that many companies 

have obtained from Government and other parties.

Nationally our voices are increasingly being heard, and our collaborative approach recognised and celebrated.

Representing us all at a recent forum at Canberra’s Parliament House, Bendigo Bank’s Managing Director and 

Chairman reinforced the significance of the Community Bank® model’s achievements and called for regulatory 

change that would help us compete in a crowded and ever-evolving banking sector. Just two months later, the Federal 

Government announced a levy on Australia’s biggest banks that is set to re-level the playing field as we’ve regularly 

advocated for.

But for us this is more than a levy. The Turnbull Government’s announcement recognises the importance of  

customers having access to a robust, competitive and customer-focused banking sector. On this note Bendigo Bank 

was recently recognised as the banking provider of choice in the annual Mozo People’s Choice Awards. Better yet, out 

of 110 banking providers nationally, we were the only bank recognised in all eight banking categories – and were rated 

the leading bank in six of those eight categories.

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the eyes of our 

customers, we are doing something right – it very clearly outlines that together we can continue to achieve results.

As we’ve long known, the more successful our customers are, the stronger our communities become. In this regard the 

Community Bank® model enables these outcomes for customers and communities, as increasingly recognised by more 

and more Australians.

So thank you for your investment in your local Community Bank® company, for your ongoing contribution and support, 

tireless advocacy and continued commitment to building strong local communities. Without this, our Community Bank® 

branches would be just another bank.

Robert Musgrove 

Executive Engagement Innovation

Bendigo and Adelaide Bank report
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