
�����������������������������

���������������

��������������������

�������������������������������������

��������������������������������������������������������������

������������������������������������������������������������

�������������������

������������������������������������

�������������������

��������������������������

�������������������������������������

����������������������������������������������������������

�����������������������������������������������������������������������������������������������������������������������������

������

������

����

���������������������

��������������������������

��������������

������������

������������������



 Plantagenet Community Financial Services Limited Annual Report 1  

Chairman’s report 2

Manager’s report 3

Dividend payment history 4

Report of Sponsorships and contributions 4

Bendigo and Adelaide Bank report 5

Community Bank National Council report 6

Directors’ report 7

Auditor’s independence declaration 11

Financial statements 12

Notes to the financial statements 16

Directors’ declaration 46

Independent audit report 47

Contents



 2 Annual Report Plantagenet Community Financial Services Limited

For year ending 30 June 2022

As Chairman of the Board, I would like to present the 20th Annual Report of the Plantagenet Community Financial 
Services Limited, the Community Bank Mount Barker. 

Despite the low margin environment our branch has done very well, increasing our total book by $18,160,789 to just 
under $170 million due to the very strong efforts of Jason Price our manager and his staff. The Board would like to 
congratulate them for their strong performance, especially due to the difficult environment caused by COVID-19, 
the very low margin environment as well as the several staff changes during the year. Our branch has performed 
remarkably well. 

I would like to thank the efforts of the Board, who have each put in many hours of voluntary work to ensure our branch 
is a success, enabling us to put such a great financial contribution back into our community. Callum Gribble joined the 
Board officially in early February. Ben Broad and Shaun Higgins retired in August and October, we thank them for their 
efforts and wish them well for the future.

We regret we were unable to pay a dividend this year due to the tight margins we were experiencing due to the very 
low interest rates. Towards the end of the financial year with the rise of official interest rates profitability is again 
beginning to rise.

However, we were able to maintain our sponsorships to the community at $45,200 to about 18 different groups. These 
included Plantagenet Village Homes, Empowering Plantagenet Seniors, Plantagenet Historical Society, Plantagenet 
Scout Group, Plantagenet Sporting Club, our joint sponsorship with Albany and Tambellup Cranbrook Community Bank 
Branches with the Gate2Plate competitions amongst others.

In October 2021 it was 20 years since we opened our doors. In that time, we have returned to the community $1,009,941 
by way of sponsorships and $382,774 by way of dividends. Something our shareholders and the community can be 
immensely proud of. This year we have upgraded the branch making it look quite swish especially with the picture of 
the old bridge on the back wall. 

During the year we ran a raffle where the branch provided the prizes with all the proceeds of ticket sales going to the 
groups that sold them. The community groups raised $42,170 with the top three groups being the Mount Barker Toy 
Library, Bullets Netball and the Mount Barker Speedway. We also ran a very successful Community Fair in November. 

In conclusion we have had a very successful first 20 years and I am sure we all look forward to the next 20 years. For this 
we need to thank the present and past staff, our shareholders and all of our customers old and new without whom we 
would not have been able to contribute so much to make our community stronger and a much nicer place to live. 

Thank you. 

John Howard 
Chair 

Chairman’s report
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For year ending 30 June 2022

As the Branch Manager of the Community Bank Mount Barker, I am proud to present the results for the 2022 financial year.

COVID-19 has had a far greater impact on our region this year as we learn to live with the virus in our community.  
Thankfully our branch has coped with the virus well and we can proudly say that we have remained open for business 
during this time.

Community Bank Mount Barker continues to be there to help customers build and invest for future growth and 
opportunities, as we feed into the prosperity of our community, not off it.  We now have almost $170 million in funds 
under management, a growth of $18 million or 12% from 2021.

As always, the key to the success in any organisation is its staff and the excellent customer service they provide.  
We have had quite a number of staff changes during the 2022 financial year. CSO Tahlia Robinson-Solczaniuk left us in 
December 2021 to pursue other opportunities. Thank you to Tahlia for her contribution to Community Bank Mount Barker 
over many years. Lyn Henry began as full time CSO and Tamara Bell returned to the branch as a part time CSO. Jenni 
Barlow remains on our casual roster along with Rachell Wierobiej. We are very fortunate to have such experienced 
staff. The standards our staff set in terms of customer service and support for the community is second to none and a 
wonderful example of teamwork and dedication. We are a real alternative to the major banks, and we are capitalising 
on that goodwill and uncertainty within the overall banking sector.

To the many shareholders of Community Bank Mount Barker – thank you for your ongoing support.

The endeavours of our Board members, capably lead by John Howard are acknowledged including their community 
engagement activities which ensure that our business remains relevant in our community.  A special mention to our 
Administrator, Heather Bateman who provides a strong link between the Board and the branch. Her assistance and 
support to me in the role is invaluable.

I would also like to acknowledge the close working relationship we have with the Bendigo Bank Head Office, State 
Office and regional support staff. Their guidance and support, particularly over the last two years in ensuring the safety 
of staff and customers alike has been very much appreciated.

We value each and every one of our customers who entrust us with their banking and I have no doubt that with their 
continued support and loyalty, our Community Bank will go from strength to strength in the future.

Jason Price 
Business Development Manager

Manager’s report
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Dividend to shareholders

Financial year Amount per share Franking level

2021-22 nil –

2020-21 3 Cents 100%

2019-20 2 Cents 100%

Financial year Community contribution

2021-22 $45,200

2020-21 $42,910

2019-20 $40,665

2018-19 $65,850

2017-18 $102,399

2016-17 $72,534

Dividend payment history

Report of Sponsorships and  
contributions
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Bendigo and Adelaide Bank report

For year ending 30 June 2022

Community continues to be core to who we are at Bendigo and Adelaide Bank. 

With your support, we are enabling community infrastructure to be built, strengthening the arts and culturally 
diverse communities, improving educational outcomes, and growing healthy places for Australians to live and work. 
On behalf of the Bank, thank you for continuing to play a vital role in supporting your community. 

As we emerge from the pandemic and navigate a shifting economic landscape, the investments our Community 
Banks make in the future of the communities in which they operate has never been more important. 

We are proud that more Australians are choosing to do their banking with Bendigo and Adelaide Bank – and 
importantly trust us with their financial needs. We are Australia’s most trusted bank (Roy Morgan, May 2022),  
an outcome that you have all contributed to and should feel proud of.

Our purpose has never been more important; we remain committed to continuing to feed into the prosperity of our 
customers and communities, and not off them. 

Your ongoing support as a shareholder is essential to the success of your local community. Together, we will 
continue to grow sustainably and make a positive impact for generations to come. 

Warmest regards, 

Justine Minne  
Bendigo and Adelaide Bank
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Community Bank National Council 
report

For year ending 30 June 2022

As a shareholder in your local Community Bank, you are part of this incredible social network that is playing an 
increasingly important role in the Australian economy. 

The Community Bank network was a first mover in Australia with its unique social enterprise model. The first 
Community Bank opened its doors in 1998, and since then, the network has grown to 307 Community Bank 
branches. 

The network represents a diverse cross-section of Australia with 240 social enterprises, 70,000+ shareholders, 
1600+ volunteer Directors, 1600+ staff and 905,000 customers located in metro, regional, rural and remote locations 
across the country. It’s not uncommon to visit a country town and see the Community Bank logo affixed to public 
amenities; at the front of schools, and on the perimeter of sporting clubs – such is the breadth and depth of our 
investments over the years. 

The Community Bank network invests via grants, donations and sponsorships that connect with and care for 
generations of Australians. Funding programs range from sport, scholarships and school programs, through to 
community groups, cultural organisations and local councils. The Community Bank influence further extends to 
facilitating and attracting other partners to help subsidise much needed community projects. 

The relationship with the Bank, which has been fashioned out of shared effort, risk and reward, is clearly a 
philosophy that works. Also supporting the network, is the Community Bank National Council (CBNC), which 
advocates and influences on behalf of the 240 community enterprises with its partners. 

The three strategic pillars of the 2022-23 CBNC strategy are to: 

•  Develop a community network strategy to ensure the ongoing sustainability of our community enterprises 

•  Advocate for and champion the uniqueness and value of our social enterprises 

•  Unite the network to leverage our community presence and amplify our community impact

All Directors and shareholders should feel proud of the network which has collectively delivered enormous impact 
in our local communities.

We are community builders and investors with a national presence, whilst still retaining grass roots community 
connections. It’s through this unique point of difference, and the commitment of our Directors and shareholders, 
that we are well positioned to embrace the change that is upon us.

Next year our Community Bank network celebrates 25 years, but in many respects, it’s only the beginning for our 
collective of social enterprises.

Warm regards

Sarah Franklyn 
CBNC Chair
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For the financial year ended 30 June 2022

text here...

Directors’ reportDirectors’ report
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Directors’ report (continued)

 

Directors’ report 

–

–

–

Directors’

 

–

–
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Directors’ report (continued)

 

Directors’ report 
 
 

No significant changes in the company’s state of affairs occurred during the financial year

Officer, which includes the Officer’s liability for legal costs, in or arising out of the conduct of the business of the 
company or in or arising out of the discharge of the Officer’s duties.
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Directors’ report (continued)Directors’ report 
 
 
 

A copy of the Auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 
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Auditor’s Independence Declaration
 
 

Auditor’s independence declaration
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Financial statements
 

 

 

 

–
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Financial statements (continued)

 
 

 

 

 
 



 14 Annual Report Plantagenet Community Financial Services Limited

Financial statements (continued)
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Financial statements (continued)
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For the year ended 30 June 2022

Notes to the financial statements 
 

The branches operate as a franchise of Bendigo and Adelaide Bank Limited, using the name “Bendigo Bank”, 

•
•

•
•
•
•
•
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

 
 

looking ‘expected loss’ impairment model and a substantially

(i) the objective of the entity’s business model for managing the financial assets; and 

Introduces a ‘fair value through other comprehensive income’ measurement category for particular simple 
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Notes to the financial statements (continued)

 
 

•
•
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Notes to the financial statements (continued)

 
 

–
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

 
 

•

•

•

•

•
•
•
•
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Notes to the financial statements (continued)

 
 

• for ‘financial assets at fair value through profit or loss’ –

•
–

• –

events that occurred after the initial recognition of the asset (a ‘loss event’) and that loss event (or events) 
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Notes to the financial statements (continued)

 
 

For loans and receivables, the amount of the loss is measured as the difference between the asset’s 

been incurred) discounted at the financial asset’s original effective interest rate. The carrying 

may measure impairment on the basis of an instrument’s fair value using an observable market

debtor’s credit rating), the reversal of the previously recognised impairment loss is recognised in profit or 

–

–
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

 
 

–
–
–
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

 
 

•
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Notes to the financial statements (continued)

 
 

•

•
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2022

 
 

 

Directors’ Declaration
 

Give a true and fair view of the company’s financial position

In the Directors’ opinion there are reasonable grounds to believe that the company will be able to pay 
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Independent audit report
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Independent audit report (continued)
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