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OUR VISION
To actively influence the
provision of banking services
in our community and to use
our share of the profit flowing
from these financial activities
to strengthen our community.

OUR MISSION
To operate a successful
community
bank
and
demonstrate its benefits by
investing
its
profits
in
activities which will diversify
and strengthen the social and
economic foundation of our
society.
We will work co-operatively
with the Promontory District
community to achieve these
goals.
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Chairman’s Report
2012 - 2013

The past year has been another successful one for your local Community Bank business with
profit at the end of the year being $205,011. This was down on last year’s profit of $261,611 but
when discounting the one off tax return last year and comparing apples with apples, it has
resulted in an increase in profit of some five and a half thousand dollars. Business volumes
continued to grow modestly in line with the tightening economic conditions with our total book
standing at $108.2million up from $104.8million and our Foster branch surpassing $50million for
the first time.
Operationally, the completion of renovations at Toora and the commencement of the new
Meeniyan agency after much delay and hard work has resulted in improved access for our
customers.
From a staff viewpoint we have farewelled Donna Bowler who returned to Melbourne for family
reasons. Lee-Anne Van Dyke has resigned as administration officer to take a well deserved
extended holiday. We wish both of them the best in their new pursuits and thank them for their
input to the business. Following a review of our staffing requirements we wish to welcome
Rebecca Parker as Customer Relationship Manager and Jillian Throckmorton to the
Administration Officer position.
Looking forward, the Bendigo Bank’s second round of ‘restoring the balance’, tightening of the
economy, along with lower interest rates are expected to result in a significant tightening of
profit in the coming twelve months.
Our annual grants program was once again very popular, with numerous applications received.
Our presentation night was very well attended. It was particularly pleasing to see some of the
younger volunteers in our community make presentations about how their organisation would
use our grants.
On behalf of the board, I would like to thank all our staff for their input and dedication to the
continued success of our Community Bank and to Lee-Anne for her assistance in supporting the
Board. It would also be remiss of me to neglect to thank our contributors who provided our
initial funds to commence the Community Bank, as well as our customers for their continued
support.
Finally on a personal note I would like to thank the Board for their volunteer work in overseeing
the business and for being such a support to me as Chairman.

Allen Van Kuyk
Chairman
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THE DIRECTORS
ALLEN VAN KUYK – Chairman
Allen is a dairy farmer from Agnes who was appointed to the Board in
2001. Allen brings a younger point of view to the Board. He is on the
committee of the Arthur Sutherland Recreation Reserve Committee and
President of the Welshpool Cricket Club.

ROBERT LILEY – Deputy Chairman
Rob was born in Melbourne but has lived most of his adult life in the
country. He is married with two adult children. After graduating from
Marcus Oldham Agricultural College he farmed at Melton, Bega NSW and
Walkerville since 1975. Rob has always been involved in local community
activities and agri politics and enjoys the challenge of strengthening our
local community through the activities of the Toora and District Community
Bank Branch of Bendigo Bank.

IRMELA McINTYRE – Company Secretary
Irmela with her husband Graham moved to South Gippsland in 1995 and
immediately became involved in a number of local community groups.
Having worked in banking, Irmela understands the importance of providing
full banking services to all members of the community. Irmela feels it is an
honor to serve her local community as a Director and to promote the
philosophy of Community Banking.

IRENE SPOONER - Treasurer
Irene, together with her husband Allan, own and operate the Toora News
Agency and have a vested interest in the continued evolvement of the
township. She believes a banking service is essential to every town and
hence Irene was one of the original team to investigate the new concept
of community banking. She is proud to serve on the Community Bank
Board.

LLEWELYN VALE, OAM – Board Member
Llew was a foundation Director of Promontory District Finance Group and
inaugural Company Secretary. He was also the Chair from 2000 to 2007.
Llew is also involved in a number of other community activities. He is Chair
of Goulburn Murray Water Corporation. Llew is a one of the Bank’s senior
Mentors. He firmly believes the Community Bank has only just begun to
reach its full potential.
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NEVILLE BUCKLAND – Board Member
Neville has completed his eleventh year as a Director of the Promontory
District Finance Group Ltd. He has farmed at Fish Creek all of his life,
firstly in dairying and then in beef and sheep as well as being an
agricultural contractor. Neville is also a director of S.E.L.L., a stock
marketing company. Included in his community activities is membership of
the Terrill Park Committee of which he was President for 30 years. Neville
has also served as President of the Fish Creek Football Club for a number
of years and is an enthusiastic supporter and life member.

MICHELLE BACON – Board Member
At the age of 12 Michelle’s family moved from Altona to South Gippsland.
Michelle is number 3 of seven children and went straight into Foster High
School. From there she entered the accounting and finance industry (now
into her 30th year). She started initially with a small local accounting firm
then had a break bringing up 4 children. Michelle re-entered the
workforce part-time with a local accountant and running her own
bookkeeping business. Later she had a 2 year working stint in Alberta
Oilsand, Canada. Upon her return she was offered a position back locally
working for a local stockfeed company as an Office Manager.

DAVID ROBERTS – Board Member
David has resided in the Toora and Foster area for over sixty years and has
worked as a farmer, livestock buyer, agent and transport operator. He
realises the immense value of a local bank. Threatened with losing this
service in 1998, he became a driving force to ensure a banking service
remained in the town. David is an inaugural Director of Promontory District
Finance Group Ltd and believes the Community Bank sustains the town’s
viability. “Without a Bank a town is like a body without a heart.”
PETER TILLEY – Board Member
Peter lives in Foster with his wife Jacie and their two children. Practicing as
an accountant, he is aware of the important role that banking and financial
services play in the community. Peter enjoys living in a country town and
being part of the endeavour by the local community to make the most of its
own future. To this end he has been actively involved in a number of
community groups.

CLIVE WHITE – Board Member
An inaugural Director, Clive lives at Fish Creek and is married with three
children. He has been in practice as a lawyer in the Promontory district for
twenty-eight years and has been heavily involved in community activities.
Clive believes strongly in the enhancement of the environment and
economy of the area.
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Manager’s Report.
For year ending 30 June 2013

Another year has flown by and it’s hard to believe that our Community Bank® business is
approaching its 15th year of operation in Toora. Despite challenging economic conditions we
have seen our branches grow their business to a combined total of $108 million with Foster
branch finally reaching the milestone of $50 million in business towards the end of the financial
year.
We were excited to finally open the Meeniyan Agency in March after a significant period with
only an ATM to service the town. Quite quickly we have seen excellent growth in that part of
our business as the Meeniyan community jump on board to support our business.
Toora Branch had a considerable facelift last October and we thank our loyal customers and the
staff for their patience during the construction. While not much appears to have changed in the
front of the branch, I can assure everyone that the changes made at the rear of the premises
have been significant and much appreciated by the staff.
A highlight of our year was our recent grants night where we awarded just over $60,000 to
thirteen local clubs and organisations taking our total community investment for the 2012/2013
year to around $90,000. Our locally owned and operated Community Bank® business has now
reached an amazing $700,000 of investment back into the community, an achievement that just
wouldn’t be possible without the ongoing support and loyalty of our customers. It’s a simple yet
powerful concept. Support us with your banking business and in return we can support the
community in which you live, work and play.
Our success is very much a team effort and I’d like to take this opportunity to acknowledge our
loyal and hardworking branch staff for the standard of service they provide to our customers and
for their loyalty and dedication to the business. Their commitment to our customers is what sets
us apart from ‘the others’ and I thank them all for a job very well done.
We farewelled Donna Bowler and Wendy Watkins during the year but many of you would
recognise Karen Dorling who has returned to the team after a short time away and we also
welcome Rebecca Parker to the role of Customer Relationship Manager.
Finally I would like to thank the Board who all volunteer their time to ensure that we retain a
quality banking service in our local area and our contributors who saw the potential of the
business and helped ensure it would happen. It is only with this support and that of our
customers that our branches are able to grow and provide such rewarding benefits to the
townships of Toora, Foster, Meeniyan and the surrounding areas.

Allison Drury
Branch Manager
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THE BRANCH STAFF
ALLISON DRURY – Branch Manager, Toora & Foster
Allison has been with Bendigo Bank since 2000 when she commenced part
time at Korumburra Branch. She also worked at Inverloch & District
Community Bank® and Leongatha Business Banking prior to being appointed
at Foster branch in May 2010.
Allison has two sons, Ryan 21 & Nick 17 and a daughter Brittany 18. She lives
in Meeniyan with her husband Richard, Nick, Brittany and their
Labrador/Maremma X Ella. In whatever spare time she can find Allison will be
reading, fishing or going for drives to explore the local area. She is current
Treasurer of the Leongatha Angling Club and passionate member of the
Southern Business Women’s Network.
SANDRA FARAGHER – Branch Supervisor, Foster
Sandra has been with Prom District Finance Group for nearly 12 years
and is looking for somewhere exotic to go on her long service leave.
Sandra enjoys horse riding, reading, camping and photography and also
going to the cinema.
She has two girls, Stacey, 22 has completed her hospitality training and
is currently an apprentice chef at Seaford RSL, Tayla 16, who is in Year
10, husband Rick and a small farm that keep her occupied.
ANNE PALMER - Branch Supervisor, Toora
Anne has had over 25 years Banking experience, previously working at
the State Bank of Victoria, Commonwealth Bank and the National
Australia Bank. She has worked locally, starting at Yarram Branch in
1982, and also at larger branches including Rockhampton.
She lives locally with her partner Geoff and their two sons. Anne supports
her sons in their sporting interests. She enjoys gardening, keeping active
and spending time with family and friends.

TRUDY HEISER - Customer Service Officer
Trudy who has been with the bank for 7 years enjoys catching up with
friends, walking and searching for great wines from little independent
boutique wineries to share while socialising.
Trudy has also been very involved with the community through local
charities and is involved in fundraising events for the Yanakie community.
Trudy lives at Foster and also farms at Yanakie with her husband David
on their dairy farm. Trudy has 3 children, Cassie 27 who has just
completed a Law Degree and is currently working with VLA, Demi 24
who is a nurse at the Children’s Hospital and Justin 22 who is working
at Crown Casino.
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MICHELLE WALKER - Customer Service Officer
Michelle started work with the bank in December 2007 after previous
employment with Murray Goulburn in Yarram. She has had prior banking
experience with 12 years’ service at the State Bank of Victoria and the
Commonwealth Bank.
Michelle lives at Port Franklin with her husband Dean and their two
children Callan and Ayden. They both attend school at Foster.
Michelle is an active member of the Toora Recreation Reserve and the
Toora Netball Club of which she is a life Member. She is also on the
Foster Basketball Association Committee and Port Franklin Hall
Committee.
Michelle enjoys spending time with her family, socialising, and
supporting her sons’ sporting endeavours. Michelle also enjoys
holidaying with her family in their caravan up the East Coast.

TERRI BOHN – Customer Service Officer
Terri opted for a career change from Property Management and joined
the Bank in April, 2011. She has had previous experience in the
Banking Industry working with ANZ several years ago. Terri has been
actively involved in the community through school and sporting venues
and is currently Treasurer of the Corner Inlet Motorcycle Club.
Terri lives in Foster with her husband Peter and has 4 children;
Monique 22, Ashlee 20, Kieran 16 and Yasmin 14. Monique is working
as a Croupier at Crown Casino in Melbourne. Ashlee is a Personal
Carer in Aged Care and works at both Prom View Lodge & Banksia
Lodge. Kieran is in Year 10 at and Yasmin is in Year 8 at South
Gippsland Secondary College. Terri enjoys spending time with family,
camping, reading and socialising with friends.

TARA HOLLIER- Customer Service Officer
Tara has been with the bank now for almost three years following a
decision to have a career change and time off as a mum. She has
come from a medical background with a degree in Medical
Radiations Science - Nuclear Medicine. Tara is actively involved in
local sporting groups having previously been President of Toora
Netball Club, in addition to playing, coaching and umpiring. She is
currently Secretary of Toora Football Club & Toora Netball Club.
Tara has lived almost all her life in Toora, with the exception of
studying at University and a three year stint working in London and
travelling the UK and Europe. She currently lives in Toora with her
husband Pete and daughters Schylar 12, Ella 4 and Tess 2. Tara
enjoys being with her family, a good book and great food and wine.
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KAREN DORLING - Customer Service Officer
Karen was originally employed by the bank from 2006 – 2011. Karen
rejoined the bank in 2012 after a break of 18 months which was spent
at home with her family.
Karen and her husband Andrew live in Fish Creek and have three
children, the two youngest attend school locally at Fish Creek
Primary. In her spare time Karen enjoys photography and spending
time at home with her family and exploring the local beaches and
coastline.

Welcome
REBECCA PARKER - Customer Relationship Manager,
Toora and Foster
Rebecca commenced at Toora and Foster branches at the beginning of
June this year. She was previously employed for 11 months as Customer
Relationship Officer at the Leongatha Bendigo Bank branch and prior to
that worked for 5 years with the Commonwealth Bank at Leongatha and
Foster branches.
Rebecca lives with her partner Carl on a 450 acre Beef farm at Buffalo.
She enjoys helping on the farm and riding her horse and is an active
member of Bennison and Stony Creek Riding Clubs.
Rebecca is very excited about being a part of the Community Bank and
most of you will already have seen her out and about in the local area.
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Community Grants Program
The 2013 Community Bank Grants Program was again conducted through the Bendigo Bank
Community Enterprise Foundation. As in past years, there was a great deal of interest from
across the Promontory District. In order to spread the benefit of the Grants Program widely
across our district, the Directors again added some additional money to the program. They also
distributed further money as sponsorships to worthwhile projects which did not meet the
prerequisites for a community grant.
The presentations were held at the Foster Uniting Church Hall. The evening was well attended
by representatives of the community organisations receiving grants and sponsorships from staff
and Directors of the Promontory District Finance Group. Congratulations to all Grants and
Sponsorship recipients.

2013 GRANTS PROGRAM
Community Enterprise Foundation Grants
ORGANISATION

PROJECT

GRANT

Toora Community Hall & Library
Prom Coast Centre for Children
South Gippsland Hospital Auxiliary
Prom Coast University of the 3rd Age
Toora & District Swimming Pool
South Gippsland Hospital
Prom Country Aged Care Inc
Toora Bowls Club
Manna Community Garden Inc
Foster & District Historical Society

Kitchen Upgrade
Community Art Project
Equipment Upgrade
Public Address System
Fridge/Freezer
Youth Assist Clinic
New Facility
Completing Surrounds
Meeting Space
Enhancement of Museum Entrance

$4,400
$600
$1,106
$850
$1,200
$12,000
$30,000
$2,500
$1,825
$2,000

PROJECT

GRANT

Bathers
Arena Rake
Electronic Scoreboard

$1,625
$850
$2,875

Sponsorships
ORGANISATION
Dolphin Corner Inlet Swimming Club
Corner Inlet Pony Club
Toora Football Club

Community Bank Scholarship Program
Katie Jones
Dylan Williams

Tertiary Scholarship 1st Year
Tertiary Scholarship 2nd Year
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Grants and Sponsorship Presentation Evening 2013
Foster Uniting Church Hall was the venue for
presentation of the Grants Evening for 2013

South Gippsland Hospital’s
Samantha Park being
presented with their Grant of
$12,000 towards the Youth
Assist Clinic, with Allen Van
Kuyk and Irmela McIntyre

Tarra Hollier & Sandra Faragher
present a Toora Football Club
representative with a Conditional
Sponsorship of $2,875 towards a new
electronic scoreboard.

Prom Country Aged Care Inc
was presented with a
Community Enterprise
Foundation Grant of $30,000
towards their new facility.

Toora Community Hall & Library
members receiving a Grant of
$4,400 for a kitchen upgrade.
Presented by Rob Liley
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