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OUR VISION
To actively influence the
provision of banking services
in our community and to use
our share of the profit flowing
from these financial activities
to strengthen our community.

OUR MISSION
To operate a successful
community
bank®
and
demonstrate its benefits by
investing
its
profits
in
activities which will diversify
and strengthen the social and
economic foundation of our
society.
We will work co-operatively
with the Promontory District
Community to achieve these
goals.

ACCOUNTANT
Duesburys Gippsland
76 Main Street
Foster Vic 3960

CONTENTS
Our Vision and Our Mission

2

Chairman’s Report

3

The Directors

4

Manager’s Report

7

The Branch Staff

8

Community Grants Program

11

Projects in the Community

13

The Directors’ Report

14

The Financial Report

19

Financial Statements

19

Directors’ Declaration

38

Auditor’s Independence Declaration

39

AUDITOR
Cardell Assurance & Audit
3a Billson Street
Wonthaggi Vic 3995

Promontory District Finance Group Ltd

Annual Report 2014
Page 2

Chairman’s Report
2013 - 2014
I present the Chairman’s report for the Promontory District Finance Group Limited (PDFG) for
the year ended June 30th 2014.
This year has seen us celebrate 15 years of the provision of first class banking services to the
community. The anniversary was recognised in a number of ways. The dinner for the
contributors who were the foundation of the business was certainly a fitting celebration and a
reminder of their continuing support and faith in the Community Bank® concept.
Financially the year has not been easy and our business is not unique in being affected by
conservative consumer spending and retirement of debt. Margins have been tight in a low
interest rate environment and expenses continue to grow. These facts are reflected in our
financial results which resulted in a deficit of $4,409.
The Board and branch team are proud of the fact that we have still managed to put $98,954 into
the community to support a range of worthwhile activities. We have also managed to retire
some debt as we work towards putting the business on a very sound financial footing. The new
Meeniyan agency provides a great banking service but the commitment from that community
has been disappointing. The Board recognises the work that must be done to grow the business
in Meeniyan.
The challenges of the electronic banking age are with us and as our customers banking
preferences change we as a Board recognise that we must continue to provide the service that
they require in all facets of banking.
We wish retired Regional Manager, Rob Francis, well in his retirement and thank him for his
support and guidance over many years. We welcome Sophia Cole and look forward to working
with her in her role as Regional Manager, South West Gippsland, Bendigo and Adelaide Bank.
We recognise and thank the wider Community Bank® team for their ongoing support.
The Board’s thanks go to the Manager and her branch teams for their continuing work in serving
our customers needs and growing the business in a dedicated and professional manner.
Neville Buckland has informed us of his intention to retire from the Board. We thank him for his
many years of hard work promoting the Community Bank® concept and for a fine record of
service to the Board and it’s Marketing Committee. We thank him for all his efforts on behalf of
the PDFG. We welcome Joe Bucello to the Board as a prospective director; Joe brings great
business skills to the table.
I thank my fellow Board members for their support and good governance during the year and I
recognise their ongoing commitment to their community and look forward to working with them
in the coming year.

Robert Liley
Chairman
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THE DIRECTORS
ROBERT LILEY – Chairman
Rob was born and educated in Melbourne but has lived in the country all
his adult life. He is married to Joan and they have two adult children and six
grandchildren. After graduating from Marcus Oldham Agricultural College
he has farmed at Melton, Bega NSW and Walkerville (since 1975).
Rob has been involved in local community activities and agri-politics and
enjoys the challenge of strengthening our local community through the
activities of the Toora and District Community Bank® Branch of Bendigo
Bank.

CLIVE WHITE – Deputy Chairman
An inaugural Director, Clive lives at Fish Creek and is married with three
children. He has been in practice as a lawyer in the promontory district for
twenty-nine years and has been heavily involved in community activities.
Clive believes strongly in the enhancement of the environment and
economy of the area.

IRMELA McINTYRE – Company Secretary
Irmela with her husband Graham moved to South Gippsland in 1995 and
immediately became involved in a number of local community groups.
Having worked in banking, Irmela understands the importance of providing
full banking services to all members of the community. Irmela feels it is an
honor to serve her local community as a Director and to promote the
philosophy of Community Banking.

IRENE SPOONER - Treasurer
Irene, together with her husband Allan, own and operate the Toora News
Agency and have a vested interest in the continued evolvement of the
township.
She believes a banking service is essential to every town and hence
Irene was one of the original team to investigate the new concept of
community banking. She is proud to serve on the Community Bank®
Board.
LLEWELYN VALE, OAM – Board Member
Llew was the inaugural Company Secretary and then Board Chairman for
eight years. He has played a significant role in the wider Community
Bank® movement serving as long term Community Advisor as well as
serving one term on the Strategic Advisory Board.
He is currently a member of the Effort and Reward stream of Project
Horizon.
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NEVILLE BUCKLAND – Board Member
Neville has been a Director for twelve years for the Promontory District
Finance Group Ltd. He has farmed at Fish Creek all of his life, firstly in
dairying and then in beef and sheep as well as being an agricultural
contractor.
Included in his community activities is membership of the Terrill Park
Committee of which he was President for 30 years. Neville has also served as
President of the Fish Creek Football Club for a number of years and is an
enthusiastic supporter and life member.
MICHELLE BACON – Board Member
At the age of 12 Michelle’s family moved from Altona to South Gippsland.
Michelle is number three of seven children and went straight into Foster
High School.
From there she entered the accounting and
finance industry (now into her 30th year).
She started initially with a small local accounting firm then had a break
bringing up four children. Michelle re-entered the workforce part-time with
a local accountant and running her own bookkeeping business. Later she
had a two year working stint in Alberta Oilsand, Canada. Upon her return
she was offered a position back locally working for a local stockfeed
company as an Office Manager.
DAVID ROBERTS – Board Member
David has resided in the Toora and Foster area for over sixty years and
has worked as a farmer, livestock buyer, agent and transport operator.
He realises the immense value of a local bank. Threatened with losing this
service in 1998, he became a driving force to ensure a banking service
remained in the town. David is an inaugural Director of Promontory District
Finance Group Ltd and believes the Community Bank® sustains the
town’s viability. “Without a Bank a town is like a body without a heart.”
PETER TILLEY – Board Member
Peter lives in Foster with his wife Jacie. Practicing as an accountant, he is
aware of the important role that banking, investing and financial services play
in the community.
Peter enjoys living in a country town and being part of the endeavour by the
local community to make the most of its own future. To this end he is actively
involved in a number of community groups.
ALLEN VAN KUYK – Board Member
Allen is a dairy farmer from Agnes who was appointed to the Board in
2001.
Allen brings a younger point of view to the Board. He is on the committee
of the Arthur Sutherland Recreation Reserve Committee and President of
the Welshpool Cricket Club.
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JOE BUCELLO – Invitee
Joe was born in Foster and although he moved away for study and work
in the Engineering field, he returned to the district in 1989 with his wife
Sandy and young daughter for family life in the country.
Up until 2012 Joe & Sandy developed their supermarket business in
Foster and during this time contributed to many local community fund
raising activities.
Now with a little more spare time, Joe is keen to continue contributing to
the community and support the invaluable work of the Community
Bank®.

JILLIAN THROCKMORTON – Executive Officer for PDFG
Jill lives in Woorarra East with Peter and their two children, Thomas and
Michael.
Jill has an extensive background in administration and started with
PDFG Ltd in 2013 to help with the ever growing administration that
comes with running a Community Bank®.
Jill is an active member of the community being a member of the
Welshpool and District Primary School Council and Parents Club, Prom
Coast Soccer Club and the Prom Coast Centres for Children.
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Manager’s Report
For year ending 30 June 2014
The past year has been a challenge for all Australian banks with customers paying down their
debt in record volumes. Although we ended the year strongly with excellent loan approvals and
a record low number of loan discharges, it was still tough to meet our business objectives.
However, locally the signs are positive with house sale activity strengthening and more
confidence in the business sector as evidenced by increased lending enquiry.
We celebrated the Toora & District Community Bank® Branch 15th birthday during the year and
we can’t extend enough thanks to those who believed in us from the very beginning and
supported us with not only their banking business but with the financial contributions that
allowed the business to get up and going in the first place.
Fifteen years on and we have invested over $770,000 back into the Prom District community in
the form of grants, sponsorships and donations. This year saw us take our annual grants
presentation night to Meeniyan where we presented over $41,000 in Grants to various local
community organisations, taking our total community contributions for the year to just over
$98,000.
I would like to thank my staff for their hard work and professionalism during the year. Rebecca
Parker has been with us for just over a year now and is fully capable of assisting with your
lending requirements while Sandra, Anne, Michelle, Trudy, Terri, Tara and Karen can continue
to assist with all of your banking and insurance needs. I would also like to thank Trevor and
Adrian of Brown Wigg for their support at the Meeniyan agency. Our staff are the face of our
Community Bank® branches and their dedication ensures that Toora & District Community
Bank® Branch, Foster branch and Meeniyan agency will continue to be a success.
I also wish to extend my thanks to Chairman Rob Liley and the Directors of Promontory District
Finance Group Ltd who quietly toil behind the scenes on a voluntary basis to promote and
support local activities within our community.
It is worth noting that both Toora & District Community Bank® Branch & Foster branch have
lending staff available five days a week and we can cater to most of your lending requirements
right here in the local district. So please consider your local Community Bank® branch when
making your financial decisions as you might just be surprised at what we can do to assist in
achieving your dreams.
In closing, I would like to encourage our existing clients, contributors and supporters to become
advocates for our local Community Bank® branches. The staff and I would certainly appreciate
any business referred from family, friends and business acquaintances. The more business that
is held with our branches, the greater the capacity we have to support local projects and
programs and the more our community prospers.
Are we a ‘big bank?’ No. We are ‘Bigger than a bank’.

Allison Drury
Branch Manager
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THE BRANCH STAFF
ALLISON DRURY – Branch Manager, Toora & Foster
Allison was appointed the local Branch Manager three years ago and has
worked for Bendigo and Adelaide Bank for almost 14 years. A long term
local of South Gippsland, she currently lives in Meeniyan with her
husband and has three grown children and a dog.
She is Vice President of Prom Coast Centres for Children, Treasurer of
the Leongatha Angling Club and a passionate member of Southern
Business Women’s Network.
In her spare time you will find Allison reading, cycling the local rail trails or
simply relaxing with her family.
REBECCA PARKER - Customer Relationship Manager, Toora and Foster
Rebecca commenced at Toora and Foster branches at the beginning of
June last year. She was previously employed for 11 months as Customer
Relationship Officer at the Leongatha Bendigo Bank branch and prior to
that worked for 5 years with the Commonwealth Bank at Leongatha and
Foster branches.
Rebecca lives with her partner Carl on a 450 acre Beef farm at Buffalo.
She enjoys helping on the farm and riding her horse and is an active
member of Bennison and Stony Creek Riding Clubs.
Rebecca is very excited about being a part of the Community Bank® and
most of you will already have seen her out and about in the local area.
SANDRA FARAGHER – Branch Supervisor, Foster
Sandra has been with Promontory District Finance Group for nearly 12
years and is looking for somewhere exotic to go on her long service leave.
Sandra enjoys horse riding, reading, camping and photography and also
going to the cinema.
She has two girls, Stacey, 22 has completed her hospitality training and is
currently an apprentice chef at Seaford RSL, Tayla 16, who is in Year 10,
husband Rick and a small farm that keep her occupied.

ANNE PALMER - Branch Supervisor, Toora
Anne has had over 25 years Banking experience, previously working at the
State Bank of Victoria, Commonwealth Bank and the National Australia
Bank.
She has worked locally, starting at Yarram Branch in 1982, and also at larger
branches including Rockhampton. Anne enjoys keeping active and spending
time with family and friends.
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TRUDY HEISER - Customer Service Officer
Trudy who has been with the bank for 7 years enjoys catching up with
friends, great restaurants, searching for great wines from little independent
boutique wineries, keeping fit and travelling.
Trudy lives at Foster with her husband David. They enjoy being involved with
the Yanakie community and assisting with fundraising events.
Trudy has 3 children, Cassie 28 who will be admitted to the Supreme Court
to practise Law in August and is currently working with VLA, Demi 25 who is
a Nurse at the Royal Children’s Hospital and Justin 23 who is working for
Hard Rock Café on the Gold Coast.

MICHELLE WALKER - Customer Service Officer
Michelle started work with the bank in December 2007 after previous
employment with Murray Goulburn in Yarram. She has had prior banking
experience with 12 years’ service at the State Bank of Victoria and the
Commonwealth Bank. Michelle lives at Port Franklin with her husband Dean
and their two children Callan and Ayden. They both attend school at Foster.
Michelle is an active member of the Toora Recreation Reserve and the Toora
Netball Club of which she is a life Member. She is also on the Foster
Basketball Association Committee and Port Franklin Hall Committee.
Michelle enjoys spending time with her family, socialising, and supporting her sons’ sporting
endeavours. Michelle also enjoys holidaying with her family in their caravan up the East Coast.
TERRI BOHN – Customer Service Officer
Terri joined the bank in April, 2011, and has had previous experience in the
Banking Industry working with ANZ several years ago.
Terri has been
actively involved in the community through school and sporting venues and
is currently Treasurer of the Corner Inlet Motorcycle Club.
Terri and her husband Peter live locally. They have 4 children; Monique 23,
Ashlee 21, Kieran 17 and Yasmin 15. Monique, Ashlee and Kieran are all
working whilst Yasmin attends South Gippsland Secondary. Terri enjoys
spending time with her family and supporting their various sporting activities,
socialising with friends, camping and reading.
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TARA HOLLIER- Customer Service Officer
Tara has been with the bank now for almost four years following a decision to
have a career change and time off as a mum. She has come from a medical
background with a degree in Medical Radiations Science - Nuclear Medicine.
Tara is actively involved in local sporting groups having previously been
President of Toora Netball Club, in addition to playing, coaching and
umpiring. She is currently Secretary of Toora Football Club & Toora Netball
Club.
Tara has lived almost all her life in Toora, with the exception of studying at
University and a three year stint working in London and travelling the UK and
Europe. She currently lives in Toora with her husband Pete and daughters
Schylar 13, Ella 5 and Tess 3. Tara enjoys being with her family, a good
book and great food and wine.

KAREN DORLING - Customer Service Officer
Karen was originally employed by the bank from 2006 until 2011, when
she took a break from the workforce to spend time at home with her
family and to concentrate on their family business. Karen rejoined the
bank in 2012 as a Customer Service Officer.
Karen and her husband Andrew live in Fish Creek and have three
children. In her spare time Karen enjoys photography, spending time at
home with her family and exploring the local beaches and coastline.
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Community Grants Program
The 2014 Community Bank Grants Program was again conducted through the Bendigo Bank
Community Enterprise Foundation. As in past years, there was a great deal of interest from
across the Promontory District. In order to spread the benefit of our Community Grants Program
widely across our district, the Directors again added some additional money to the program.
They also distributed further money as sponsorships to worthwhile projects which did not meet
the prerequisites for a community grant.
The presentations were held at the Meeniyan Recreation Reserve (MDU Function Rooms). The
evening was well attended by representatives of the community organisations receiving grants
and sponsorships from staff and Directors of the Promontory District Finance Group.
Congratulations to all Grants and Sponsorship recipients.

2014 GRANTS PROGRAM
Community Enterprise Foundation Grants
ORGANISATION

PROJECT

GRANT

Fish Creek Primary School
South Gippsland Special School
Bennison Recreation Reserve
Port Welshpool Working Group
Meeniyan Golf Club
Meeniyan Traders Assoc.
Toora Bowls Club

Community Hub Development
Engine (Autism) Room
Replacement of Water Pipes
Blackout Blinds for Ferry Terminal
Kitchen Upgrade
Free WiFi for Meeniyan
Publication;
History of Toora Bowls
Publication;
Collection of literary works
New Pool Inflatable
Youth Assist Clinic
Concreting end of Courts

$3,000
$4,000
$1,000
$1,400
$2,000
$2,581

U3A Writers Group
Toora & District Swimming Pool
South Gippsland Hospital
Toora Tennis Club

$1,000
$1,170
$2,000
$10,000
$2,000

PDFG Conditional Sponsorships / Donations
ORGANISATION
Foster Bowls Club
Port Franklin Sports Club
Stony Creek Riding Club
MDU Football Netball Club

PROJECT

GRANT

Solar Panels
Upgrading of Basketball Facilities
Arena Rake
Court Redevelopment

$3,000
$2,400
$1,000
$3,500

Community Bank Scholarship Program
Michelle James
Katie Jones
Blair Clearihan-Jervies
Kate Riley

Tertiary Scholarship 1st Year
Tertiary Scholarship 2nd Year
PDFG Bursary
PDFG Bursary

Promontory District Finance Group Ltd
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PDFG’s 15th Birthday Celebrations
Left: Buffalo Boys Band, who also played at
the Toora & District Community Bank® Grand
Opening 15 years ago!

Above: Norm Davidson, Allison Drury & John
Stone; Previous and Current Branch
Managers Cutting the fabulous Cake made
by Irmela McIntyre.
Left: Llew Vale, Russel Jenkins, Irene
Spooner, Jeanette Harding & Rob Liley;
Holding the 15 Years Plaque presented by
Bendigo Bank.

Grants and Sponsorship Presentation Evening 2014
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Projects in the Community

Prom Coast Centres for Children
In October 2013, Uniting Care Gippsland gave notice to families of the Corner Inlet’s district of
its intension to withdraw as provider of services at Prom Coast Centre for Children effective
March 2014. The South Gippsland Shire stepped in immediately and coordinated a
comprehensive Expression of Interest process in order to seek a new service provider. The
future of Kindergarten and Long Day Care services was uncertain in early December 2013
when no alternative service provider expressed an interest in the Centers.
A volunteer Steering Group came together in late December 2013 to review the viability of
creating a community appointed Board of Management which would take over responsibility of
running the Centers.
The Steering Group worked tirelessly to review the concept of community-based management
for Prom Coast Centre for Children. However it was clear that more time was needed in order
to fully assess whether the services could be viable under a volunteer Committee of
Management and financial due diligence could be undertaken.
When the Promontory District Finance Group agreed to partner with the local Council to meet
the deficit funding ($24K in total) to secure an extension on Uniting Care’s withdrawal, it gave
the Steering Group time to meet all the legal incorporation requirements and achieve the
necessary licences to operate the Centres. Without this commitment, the Centres would have
closed their doors until such time that these necessary requirements were met.
From the 1st of May 2014, the future of Kindergarten and Childcare services in the Corner Inlet
region was secured without interruption, when Prom Coast Centres for Children Inc. (PCCC)
commenced its management of Kindergarten and Childcare services as a not for profit
community-based incorporated association.
The PCCC Committee of Management is very appreciative of the financial support from the
Promontory District Finance Group in achieving its endeavours to date. It also appreciates the
efforts of Allison Drury and Jill Throckmorton, both Community Bank employees who have
committed to the project since its inception and have volunteered their knowledge, skills and
experience and are active members of the PCCC Committee of Management.

Prom Country Aged Care
On December 11th 2013, our first group of residents moved in to Prom Country House, Corner
Inlets new aged care facility. The Promontory District Financial Group donated over $66,000
towards the building. With these funds we were able to build a state of the art laundry and a
sensory garden within our complex care wing of the facility. Since then gardens have grown and
established, residents move freely through this space or sit out and admire the varying ranges
of floral colour on display. A plaque stating our appreciation of this gesture now sits on the wall
in the sitting room that looks out on to the garden.
These two touches have assisted our organisation greatly in turning a new facility into a
comfortable, convenient, and aesthetically pleasing place to live for those who need some extra
care during the later stage of life.
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Franchisee:
Promontory District Finance Group Ltd
48 Stanley Street, Toora Victoria 3962
Ph: 03 5682 2287 Fx: 035686 2010
ACN 085 537 328

Toora & District Community Bank® Branch
48 Stanley Street, Toora Victoria 3962
Foster Branch
68 Main Street, Foster Victoria 3960
Franchisor for:
Meeniyan Agency
110 Whitelaw Street, Meeniyan Victoria 3956

www.bendigobank.com.au

