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 OUR VISION 

 
To actively influence the 
provision of banking services 
in our community and to use 
our share of the profit flowing 
from these financial activities 
to strengthen our community. 
 

 

OUR MISSION 
 
To operate a successful 
Community Bank® and 
demonstrate its benefits by 
investing its profits in activities 
which will diversify and 
strengthen the social and 
economic foundation of our 
customers and community. 
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Chairmans Report  
 
2016 - 2017 
 
 
With pleasure I submit the 18th Chairman’s report for the Promontory District Finance Group Limited. 
 
This financial year has presented the company with a number of challenges and opportunities. The 
challenges are being met by the Board in a professional and positive manner. We are using the 
opportunities to put in place sound business practices for the future. 
 
The company continues to grow and perform for the community in the manner for which it was originally 
set up. However, the climate for banking is a challenge with margins continuing to be tight again this year.  
 
The new Transfer Pricing Agreement has worked in our favour because of the makeup of our book and 
it is giving the company some financial advantage over the previous system. The Board and staff are 
proud that we have again this year maintained our interest payments to our loyal contributors as well as 
disbursing throughout the community $55,753 either through grants, sponsorship, scholarships or the 
Community Enterprise FoundationTM. 
 
The products provided by banks develop each year but face to face banking continues to be a big part of 
that service. The opening of the Welshpool agency is providing an important and valuable service to that 
community. Negotiations continue with the hope that the Meeniyan agency will once again provide 
banking services for that community.  
 
The Board’s thanks go to Bendigo Bank’s Regional personnel for their ongoing support for our banking 
business. 
 
The Board extends its thanks to our dedicated staff who continue to provide professional banking services 
to all our valued customers and supporters of our Community Bank® company. To the company’s 
Executive Officer, I extend my thanks for her professionalism and hard work. 
 
The company looks forward to celebrating two major milestones in the near future. The Promontory 
Finance Group Limited is about to reach the figure of $1 million of contribution investments back into the 
community. These contributions, to a range of local organisations including the arts, sport, health care 
and education, continue to help create a vibrant and strong Promontory district.  
 
We are also about to celebrate ten years since the opening of our Foster branch. 
 
Finally, my thanks go to the Promontory District Finance Group Limited’s Board and committee members 
for their dedication and service as volunteers to the business. The work they do can never be over-stated.  
 
The benefit to the community can be partly measured in monetary reinvestment but the ripple effect of 
that investment is immeasurable.        
 
 
 
Robert Liley 
Chairman 
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THE DIRECTORS 
 
ROBERT LILEY – Chairman 
Rob was born and educated in Melbourne but has lived in the country all his adult 
life. He is married to Joan and they have two adult children and six grandchildren.  
After graduating from Marcus Oldham Agricultural College he has farmed at Melton, 
Bega NSW and Walkerville (since 1975).  
 
Rob has been involved in local community activities and agri-politics and enjoys the 
challenge of strengthening our local community through the activities of the Toora 
and District Community Bank® Branch of Bendigo Bank. 
 
 

JOE BUCELLO – Deputy Chairman 
Joe was born in Foster and although he moved away for study and work in the 
Engineering field, he returned to the district in 1989 with his wife Sandy and 
young daughter for family life in the country. 
 
Up until 2012 Joe & Sandy developed their supermarket business in Foster and 
during this time contributed to many local community fund raising activities. 
 
Now with a little more spare time, Joe is keen to continue contributing to the 
community and support the invaluable work of the Community Bank®. 
 

MICHELLE NEUMANN – Company Secretary 
At the age of twelve Michelle’s family moved from Altona to 
South Gippsland.  Michelle is number three of seven children and went straight 
into Foster High School.  From there she entered the accounting and 
finance industry (now into her 32nd year).   
 
She started initially with a small local accounting firm then had a break bringing up 
four children.  Michelle re-entered the workforce part-time with a local accountant 
and running her own bookkeeping business.  Later she had a two year working 
stint in Alberta Oilsand, Canada.  Upon her return she was offered a position locally 
working for a local stockfeed company as an Office Manager. 
 

IRENE SPOONER - Treasurer 
Irene, together with her husband Allan, own and operate the Toora News Agency 
and have a vested interest in the continued evolvement of the township.   
 
She believes a banking service is essential to every town and hence Irene was 
one of the original team to investigate the new concept of community banking.  
She is proud to serve on the Community Bank® Board.  
 

 
 
LLEWELYN VALE, OAM – Board Member 
Llew was the inaugural Company Secretary and then Board Chairman for eight 
years.  He has played a significant role in the wider Community Bank® movement 
serving as long term Community Advisor as well as serving one term on the Strategic 
Advisory Board. 
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 CLIVE WHITE – Board Member 
An inaugural Director, Clive lives at Fish Creek and is married with three children.   
 
He has been in practice as a lawyer in the Promontory district for well over thirty 
years and has been heavily involved in community activities.   
 
Clive believes strongly in the enhancement of the environment and economy of 
the area. 
 

 
IRMELA McINTYRE – Board Member 
Irmela with her husband Graham moved to South Gippsland in 1995 and 
immediately became involved in a number of local community groups.   
 
Having worked in banking, Irmela understands the importance of providing full 
banking services to all members of the community.  Irmela feels it is an honor to 
serve her local community as a Director and to promote the philosophy of 
Community Banking. 
 

 
DAVID ROBERTS – Board Member 
David has resided in the Toora and Foster area for over seventy seven years, and 
has worked as a farmer, livestock buyer, agent and transport operator. He remains 
a beef producer on his farm and operates as a stock agent for a local firm. He is 
the proud father of four and grandfather of seven.  

He realises the immense value of a local bank. Threatened with losing this service 
in 1998, he became a driving force to ensure a banking service remained in the 
town. David is an inaugural Director of Promontory District Finance Group Ltd and 
believes the Community Bank® sustains the town’s viability. “Without a Bank a 
town is like a body without a heart.”  

 
 
PETER TILLEY – Board Member 
Peter lives in Foster with his wife Jacie. Practicing as an accountant, he is aware of 
the important role that banking, investing and financial services play in the community.   
 
Peter enjoys living in a country town and being part of the endeavour by the local 
community to make the most of its own future.  To this end he is actively involved in a 
number of community groups. 
 
 

JOHN CHEYNE – Board Member 
John moved from Western Australia to South Gippsland in 2011 and operates a 
small farm on the slopes of Mount Best. 
 
John has had a long association as a volunteer with community organisations in 
metro and rural Western Australia.  He was a member of the team that 
established the Denmark Community Windfarm on the south coast of WA and 
was a board member of Green Skills and Volunteer Taskforce community 
groups.  During his last fifteen years of employment he was an Executive Director 
of a Government enterprise whose sole purpose was to raise and distribute funds 
to community organisations across Western Australia. 
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JILLIAN THROCKMORTON – Executive Officer for PDFG 
Jill has an extensive background in administration and started with PDFG Ltd in 2013 
to help with the ever growing administration that comes with running a Community 
Bank®. 
 
Jill is an active member of the community, being a member of the Welshpool and 
District Primary School Council and President of the Parents Club, Prom Coast Soccer 
Club, the Prom Coast Centres for Children and the Corner Inlet Swimming Club 
(Dolphins).   

 
 
 
MARKETING COMMITTEE INVITEES 
 
NEVILLE BUCKLAND  
Neville had been a Promontory District Finance Group Ltd Director for twelve years 
before retiring.  Neville is a valued member of the PDFG Marketing Committee as 
a representative for Fish Creek.   
 
Included in his community activities is membership of the Terrill Park Committee of 
which he was President for 30 years. Neville has also served as President of the 
Fish Creek Football Club for a number of years and is an enthusiastic supporter 
and life member.   
 

CATHERINE WALDRON  
Catherine along with her husband and three children have lived in Meeniyan for 
twenty nine years. She opened her hairdressing salon in Meeniyan twenty eight 
years ago.  
 
Catherine is an active member of the Meeniyan community having chaired the 
kinder committee and school council. She is also an inaugural member of the 
Meeniyan tourism and traders association and active organizer of the Meeniyan 
on Fire festival.  
 
 

 
ALISHA (ROSE) ADAMS  
Rose was born in Foster and returned to the area to complete her high school 
education after spending many of her early years travelling throughout Australia 
with parents Andrea and Tony. She again returned from Melbourne after 
graduating Bachelor of Psychological Science with Honours from Latrobe 
University in 2012. 
 
She is currently working in the Real Estate industry, running her own business, 
studying via distance education and is a passionate and enthusiastic volunteer 
with several community groups including the Community Bank marketing 
committee.  
 
Her interests include gardening, nutrition, graphic design and dog training. She 
and her husband have recently purchased their first home in Toora North. 
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Branch Report 
 
For year ending 30 June 2016 
 
The 2016/17 financial year saw banking continue to change with the ongoing evolution of the electronic 
banking environment.   Whilst the numbers of customers physically visiting our branches continues to 
decrease, we are working hard to increase our relationships with our customers with much of our 
interaction now taking place via telephone and email.  Our branch structures and staffing continue to 
adapt to the changes in the banking environment to ensure we remain efficient in meeting our customers’ 
needs. 
 
In May 2017 Toora & District Community Bank® Branch saw a slight reduction in hours with the branch 
now operating from 9.30am – 4.00pm Monday to Friday.  This slight reduction in hours has delivered 
minimal impact to our customers.    Toora & District Community Bank® Branch are committed to ensuring 
our banking service remains in Toora where our banking journey began in 1999. Be assured we are here 
to stay.  Foster branch continued to offer Saturday morning trading from 9.00am – 12.00 midday for the 
added convenience of our customers.   
 
Staff have been focused on ensuring our customers are aware we are a full financial services provider 
offering many products in addition to everyday bank accounts and traditional lending.  A recent focus on 
insurance by our skilled branch staff resulted in a large growth in insurance sales this financial year, 
ensuring our customers assets are protected whilst generating income for our business to reinvest into 
our local community.   
 
Our staff are incredibly proud to have reached $990,000 reinvested into our local community via our 
grants and sponsorships.  This figure will very soon reach $1 million.  With the support of our local 
community, simply by individuals choosing to use our Community Bank® branch to meet their financial 
needs; this figure will continue to grow and make our community even stronger.  
 
Our relationship with the Rural Transaction Centre who operate the Bendigo Bank agency in Welshpool, 
has continued to grow.  This year we launched our referral program partnering with Toora Football Netball 
Club and Prom Coast Children’s Services.  This program offers financial incentives to the clubs and 
benefits to their members via our Big Bendigo Benefits Program.  These partnerships will continue to 
grow our investment into the local community while providing financial services to the organisations and 
their members.   
 
Customer Relationship Manager Rob Mitchell departed in October 2016 deciding to return to Adelaide.  
We wish him well for the future.   In January 2017 Sharon Demaria joined the team as our Customer 
Relationship Manager.  Sharon has many years prior banking experience and is proving to be a great 
addition to our business. 
 
Thank you to Rob Liley, (Chairman) along with the Directors of Promontory District Finance Group Limited 
who volunteer their time, efforts and knowledge to ensure we can continue to provide a quality banking 
service with ongoing benefits to our local community. 
 
 
 
Karen Dorling 
Customer Relationship Officer 
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THE BRANCH TEAM 
 

REBECCA PARKER – Branch Manager, Toora & Foster 
Rebecca has been with the Bendigo Bank for 5 years and with PDFG for the 
last 4 years. Rebecca is the main Lender in both branches and also manages 
the day to day running of the branches. She enjoys working for the Community 
Bank® immensely. 
 
Rebecca lives with her partner Carl on a 450 acre Beef farm at Buffalo. In her 
spare time she enjoys helping on the farm, riding her horse and is an active 
member of Bennison and Stony Creek Adult Riding Clubs. 
 
 

 
SHARON DEMARIA – Customer Relationship Manager, Toora & Foster 
Sharon joined the bank in 2017 after a short break from banking, during which 
time she worked for a local Real Estate Company.  Sharon comes to our team 
with over 10 years local banking experience. 
 
Sharon is passionate about retaining services in our local community. She has 
recently served as a committee member on the Welshpool & District Advisory 
Group and previously managed the Welshpool Rural Transaction Centre.  The 
bank's Community focus was a key consideration for Sharon when applying 
for her role with us. 
 
Sharon lives in Welshpool with her two daughters.  In her spare time she 
enjoys hiking and loves travelling and spending time with her family. 

 
KAREN DORLING – Customer Relationship Officer, Toora & Foster 
Karen was originally employed by the bank from 2006 until 2011, when she took 
a break from the workforce to spend time at home with her family and to 
concentrate on their family business. Karen re-joined the bank in 2012 as a 
Customer Service Officer and is now the Customer Relationship Officer.  
 
Karen and her husband Andrew live in Fish Creek and have three children. Karen 
is involved in the community in numerous ways including being current Treasurer 
of the Corner Inlet Pony Club Inc and a member of the Corner Inlet Motor Cycle 
Club.  
 

MICHELLE WALKER – Senior Customer Service Officer, Toora & Foster 
Michelle started work with the bank in December 2007 after previous employment 
with Murray Goulburn in Yarram. She has had prior banking experience with 13 
years’ service at the State Bank of Victoria and the Commonwealth Bank.  
Michelle lives at Port Franklin with her husband Dean and their two children 
Callan and Ayden. They both attend school at Foster.  
 
Michelle is an active member of the Toora Recreation Reserve and the Toora 
Netball Club of which she is a life Member. She is also on the Foster Basketball 
Association Committee and Port Franklin Hall Committee.  

  
   Michelle enjoys spending time with her family, socialising, and supporting her 

sons’ sporting endeavours. Michelle also enjoys holidaying with her family in their 
caravan up the East Coast. 
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TERRI BOHN – Customer Service Officer                       
Terri joined the Community Bank family in April 2011. 
 
Terri lives locally with her husband Peter and son Kieran, who is a 4th year 
apprentice mechanic, and daughter Yasmin who is currently in Year 12. 
 
Their two older daughters, Monique & Ashlee have moved out of the family home 
and are both working full time.  Terri enjoys spending time with family, camping, 
reading and socialising with friends. 
 

 
TRUDY HEISER - Customer Service Officer 
Trudy lives in Foster with her husband David.  She enjoys socialising with friends, 
finding great red wines from little off the grid boutique wineries, trying to stay fit and 
spending time with her family. 
 
Trudy has 3 adult children. 
 
Trudy started with the Community Bank in September 2007. 
 
 

TARA HOLLIER- Customer Service Officer                                
Tara joined the Community Bank in 2011 following a career in the medical field 
and time off as Mum. 
 
Tara is actively involved in local clubs, representing Toora Netball Club (as 
secretary, player and umpire), Toora Football Club on the committee and is 
currently Toora Primary School Council President.  
 
Tara has lived almost all her life in Toora, except while at Uni and a three year 
stint living and working in London and travelling Europe. She currently lives in 
Toora with her husband, Pete and Schylar 16, Ella 8 and Tess 6. Tara enjoys 
being with her family, a good book, great food and wine. 
 

 
KATE WHITTINGHAM – Customer Service Officer 
Kate joined the Bank in June 2016 and has previous experience in the banking 
Industry working with State Bank, Bank of Melbourne and Macquarie Bank. 
 
Kate lives locally with her 3 children and enjoys travelling and spending time 
with her family. 

 
 
 
 

 
TARRYN McKENZIE – Customer Service Officer 
Tarryn joined Bendigo Bank in August 2016 after previously working at IGA. Tarryn 
has lived in Foster most of her life and is actively involved in Foster Netball Club, and 
is currently Treasurer. 
Tarryn enjoys spending time with her partner John, her family and travelling. 
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FAREWELLS: 
This year past we said farewell to two valued team members; ANNE PALMER, Branch Supervisor and 
ROBERT MITCHELL, Customer Relationship Manager. 
 
The Board would like to thank them for their solid contribution to the provision of quality banking services 
to the Corner Inlet District and wish them both well in their new endeavours. 
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2017 GRANTS & SCHOLARSHIP PROGRAM 
 
The 2017 Promontory District Community Bank® Grants Program is facilitated by the Bendigo Bank 
Community Enterprise Foundation using funds from Promontory District Finance Group Ltd (PDFG).   
 
Each year PDFG seeks to distribute its funds into as many varied community organisations as possible.   
 
The presentations were held at the Toora Bowls Club Rooms.  The evening was well attended by 
representatives of the community organisations receiving grants and sponsorships from Staff and 
Directors of the Promontory District Finance Group.   
 
Along with the Presentation Night the Branch Staff and Directors will visit each recipient organisation to 
present our Bigger Benefits Program.    
 
The Bigger Benefits Program involves introducing the members of recipient organisations to a range of 
benefits they will receive by banking with the Community Bank®.  The Program makes a clear link 
between the sponsorship/community investment and each member’s banking choice, thereby potentially 
creating future revenue growth of the local Community Bank® and the continued availability of 
sponsorship/community investment funds for the whole Promontory District. 
 
We were proud to once again offer a university Scholarship to a deserving local (details below).  Our 
Scholarship program helps a keen local student with the often debilitating costs of going to university.  
 
Congratulations to all of the Grant and Scholarship recipients. 
 
 

 
Promontory District Finance Group Ltd Grants  
 
 

 ORGANISATION PROJECT     GRANT 
  

 South Gippsland Hospital Youth Assist Clinic $10,000 
 Sandy Point Music Club Portable Stage   $1,536 
 Fish Creek Community Garden Irrigation System for Buckley Park Farm      $500 
 Manna Gum Community Garden Fire Pit for Event Area      $550 
 Pt Franklin Hall Com’tee Curtain Replacement      $600 
 Dumbalk & District Progress Assoc Office Furniture for Consulting Suites   $1,250 
 Welshpool Rural Transaction Centre  New Photocopier   $2,000 
 Toora Cricket Club Replace Pitch & Cover   $3,836  

 
 

 
Toora & Foster Community Bank® Scholarship Program 
  
 Sharni Cripps Tertiary Scholarship 1st Year $5,000 
 Adeline Collins Tertiary Scholarship 2nd Year $5,000  
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2017 Grants Recipients 

2017 Promontory District Scholarship Program 

Left: Rebecca Parker, Adeline 
Collins, Sharni Cripps & Irene 
Spooner 
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Projects in the Community  
 
 
 
 
 
 
 
 
Prom Coast Seachange Festival  
Contributed by Seachange Committee 
Extending across two weeks, and with around 60 events having showcased the best the Prom Coast has 
to offer, support for the Seachange Festival, both local and from further afield, has ensured a highly 
successful series of events for 2017. 
 
From attracting internationally renowned artists such as The Grigoryan Brothers, and celebrating those 
within our community of similar calibre, to drawing community and visitors together through larger-scale 
events such as the Seachange Fun Food Fair and the Makers Market, the festival committee always 
endeavours to put forward a diverse program of events. 
 
The festival provides a structure that is driven from within the community; one that not only makes the 
most of established activities and emerging skill-sets but, importantly, fosters quality events that draw 
attention to, and celebrate, this magnificent region. 
 
“The Prom Coast community can be proud that it has drawn together, worked incredibly hard, shown it’s 
best and represented itself as a great place to visit and a great place to live,” affirmed Festival Chair Deb 
Bray.  
 
The Community Bank® acknowledges the hard work that goes into the festival and confirmed that, from 
early on, the bank recognised the festival as a winner for the community and the community’s bank.  
 
Prom Coast Soccer Club 
Contributed by PCSC Committee 
Prom Coast Soccer Club is located at the Arthur Sutherland Rec Reserve in Welshpool. The catchment 
area ranges from Yarram through to Fish Creek, with players in 2017 participating from these areas.  
Prom Coast SC prides itself on being an inclusive, family focused club that encourages participation from 
children of all abilities and experience.  
 
The Gippsland Soccer League presented Prom Coast SC with ‘Club of the Year 2016” for our 40% growth 
in players, positive attitude to soccer and the GSL competition and sportsmanship.  
 
In 2017, the committee has worked hard to again grow our club to now include teams for Under 10, Under 
12, Women and Men’s Reserve. 
 
The Prom Coast Soccer Club Committee is extremely grateful for the support given from their local 
Community Bank®, all of which has helped tremendously with keeping up with the rapid Club growth.  
The Community Bank® sponsors our weekly Player of the Day for both the U10’s and U12 sides, as well 
as our end of year awards.  Their sponsorship also enabled the purchase of a new set of Junior Goals 
for our U10 side.  
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Projects in the Community  
 
 
 
 
 
 
 
 
 
The South Gippsland Hospital Youth Assist Clinic (YAC) 
Contributed by South Gippsland Hospital 
 
The South Gippsland Hospital Youth Assist Clinic (YAC) has been operating now for 6 years. YAC is a 
health clinic that can address the social, emotional, sexual, mental and/or general health needs of 
adolescents. It is held as an outreach model in a youth friendly environment within the Foster township. 
The SGH Youth Assist Clinic is available to all young people in the corner inlet area aged between 10-
25 years of age. It operates weekly as a partnership between South Gippsland Hospital (SGH) and the 
Foster Medical Centre (FMC) staffed by an Adolescent Health Nurse and two specially trained volunteers 
from SGH and a GP and Mental Health Nurse from FMC.  
The service also provides support for the family, friends and/or carers of the young person being treated.  
This may be in the form of education regarding issues, involvement in treatment plans and/or support to 
understand the young person’s concerns. The general population also benefits from improved health 
outcomes in its youth population via increased participation in community and enhanced wellbeing 
overall. 
The Toora and District Community Bank® branch, through the Community Foundation, has supported 
the Youth Assist Clinic for 6 years, initially with a seeding grant to get us up and running and then 
contributing to our operating costs every year since we opened. Over the 2016 year we had a total of 353 
presentations at the clinic, which is an increase of 193 presentations, or a growth rate of 120%, since 
commencing in 2011. 
The strong, ongoing, local support from the Toora and District Community Bank® has contributed to the 
success of the clinic and has positively changed the lives of many of the young people in this area and 
we for this we are very grateful. 
 
Waratah to Sandy Point Fun Run 
Contributed by Fish Creek FNC 
 
The Fish Creek Football Netball Club is so proud to run the extremely popular 8km Community Fun Run 
from Waratah Bay to Sandy Point, held every January and is now in its thirteenth year thanks to the Toora 
& Foster Community Bank®’s support.   
This annual event hosts approximately 400 participants and is a very fun, family orientated affair, popular 
amongst not only locals but many holiday makers who habitually flock to our coastal retreats over 
summer. It is for walkers or more serious runners ranging in age from under 10 years to 80 years or older.  
It has huge health, social and emotional benefits for all because it is just such a great day for all 
participants. 
The event is well supported by the Waratah Surf Lifesaving Club who serve up a delicious barbeque after 
the completion of the event and also perform the very vital role of first aid for anyone who may require it 
during the run or walk.  The Club also has over thirty dedicated volunteers to enable the day to run 
smoothly.  
With the ongoing support of the local Community Bank®, the Fish Creek Football Netball Club hopes to 
continue the well-known Community Fun Run tradition for many more years to come. 
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Franchisee:  

Promontory District Finance Group Ltd 

48 Stanley Street, Toora Victoria 3962  

ACN 085 537 328  

Toora & District Community Bank® Branch 

48 Stanley Street, Toora Victoria 3962 

Phone: 03 5686 2000 

www.bendigobank.com.au/toora  

Foster Branch  

68 Main Street, Foster Victoria 3960 

Phone: 03 5682 2287 

www.bendigobank.com.au/foster 

Local People
Local Decisions
Local Benefits

Welshpool Agency
14 Main Street, Welshpool Victoria 3966
Phone: 03 5688 1051
www.welshpool.vic.au/rtc.htm

Community Bank®
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