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 OUR VISION 

 
To actively influence the 
provision of banking services 
in our community and to use 
our share of the profit flowing 
from these financial activities 
to strengthen our community. 
 

 

OUR MISSION 
 
To operate a successful 
Community Bank® and 
demonstrate its benefits by 
investing its profits in activities 
which will diversify and 
strengthen the social and 
economic foundation of our 
customers and community. 
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Chairmans Report  
2018 - 2019 
 
 
 
I submit the 20th Chairman’s report for the Promontory District Finance Group Limited. 
 
This year we have witnessed the achievement of 20 years of banking for the company. During that time, 
through the hard work of the Board and banking team, we have reinvested back into the community, via 
grants, sponsorships and scholarships the sum of $1,227,238.00. 
 
The Bendigo Bank community was shocked by the sudden death, in March, of our esteemed friend and 
colleague, Llew Vale, OAM. Llew was a founding member of the board and at the time of his death he 
was the Board Chair. He had held a variety of positions on the board as well as working as a mentor and 
advisor to the nationwide Bendigo Community Bank® network. His enthusiasm for getting banking 
returned to Toora 20 years ago was infectious as was his work in getting Community banking into other 
country communities. His work and knowledge of community banking and his wise counsel will be sorely 
missed. 
 
The Banking team have worked extremely hard this year in a climate of banking uncertainty caused by 
low interest rates and the outcomes of the Banking Royal Commission. The board thanks the manager 
and her team for those extra efforts they make for a better outcome for our customers. 
 
Financially the year has been strong with a profit of $84,470.00. We have continued to reinvest our profits 
back into the community, distributing $75,920.00  
 
Our board member Michelle Newman retired from the board this year after 7 years of board and 
committee responsibilities. Catherine Waldron also resigned from the Marketing Committee after 5 years’ 
service. Our staff member Michelle Walker resigned after 12 years as a Senior Customer Service Officer. 
Our board thanks them for their long service to the bank. The Board would like to thank Sharon Demaria 
for leading our banking team so effectively. 
 
We welcomed Andrew Oldroyd, from Fish Creek, to the board during the year. 
 
My thanks go to the Bendigo Bank’s regional team for their support and reporting during the year. I would 
like to thank our executive officer, Jillian Throckmorton, for her diligence, hard work and support of board 
activities. 
 
In a year of change, my personal thanks go to the board Deputy Chair, Clive White, and all the board 
members for their continual support and work for community banking. The board is extremely cognisant 
of the changes that are happening in the banking sector. The challenges we face are to adapt to change 
while still providing the services that are needed by all our customers. 
 

 
 
Rob Liley 
Chairman 
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THE DIRECTORS 
 
ROBERT LILEY – Chairman 
Rob was born and educated in Melbourne but has lived in the country all his adult 
life. He is married to Joan and they have two adult children and six grandchildren.  
After graduating from Marcus Oldham Agricultural College he has farmed at Melton, 
Bega NSW and Walkerville (since 1975).  
 
Rob has been involved in local community activities and agri-politics and enjoys the 
challenge of strengthening our local community through the activities of the Toora 
and District Community Bank® Branch of Bendigo Bank. 
 

 
 CLIVE WHITE – Deputy Chair  
An inaugural Director, Clive lives at Fish Creek and is married with three children.   
 
He has been in practice as a lawyer in the Promontory district for well over thirty 
years and has been heavily involved in community activities.   
 
Clive believes strongly in the enhancement of the environment and economy of the 
area. 

 
JOE BUCELLO – Company Secretary 
Joe was born in Foster and although he moved away for study and work in the 
Engineering field, he returned to the district in 1989 with his wife Sandy and young 
daughter for family life in the country. 
 
Up until 2012 Joe & Sandy developed their supermarket business in Foster and during 
this time contributed to many local community fund raising activities. 
 
Now with a little more spare time, Joe is keen to continue contributing to the 
community and support the invaluable work of the Community Bank®. 

 
 
IRENE SPOONER - Treasurer 
Irene, together with her husband Allan, own and operate the Toora News Agency 
and have a vested interest in the continued evolvement of the township.   
 
She believes a banking service is essential to every town and hence Irene was 
one of the original team to investigate the new concept of community banking.  
She is proud to serve on the Community Bank® Board.  

 
DAVID ROBERTS – Board Member 
David has resided in the Toora and Foster area for over seventy 
eight years, and has worked as a farmer, livestock buyer, agent and transport operator. 
He remains a beef producer on his farm and operates as a stock agent for a local firm. 
He is the proud father of four and grandfather of seven.  

He realises the immense value of a local bank. Threatened with losing this service in 
1998, he became a driving force to ensure a banking service remained in the town. David 
is an inaugural Director of Promontory District Finance Group Ltd and believes the 
Community Bank® sustains the town’s viability. “Without a Bank a town is like a body 
without a heart.”  
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PETER TILLEY – Board Member 
Peter lives in Foster with his wife Jacie. Practicing as an accountant, he is aware of 
the important role that banking, investing and financial services play in the 
community.   
 
Peter enjoys living in a country town and being part of the endeavour by the local 
community to make the most of its own future.  To this end he is actively involved in 
a number of community groups. 

 
 

JOHN CHEYNE – Board Member 
John moved from Western Australia to South Gippsland in 2011 and operates a 
small farm on the slopes of Mount Best. 
 
John has had a long association as a volunteer with community organisations in 
metro and rural Western Australia.  He was a member of the team that established 
the Denmark Community Windfarm on the south coast of WA and was a board 
member of Green Skills and Volunteer Taskforce community groups.  During his 
last fifteen years of employment he was an Executive Director of a Government 
enterprise whose sole purpose was to raise and distribute funds to community 
organisations across Western Australia. 

 
GILLIAN NICOLL – Board Member 
Gillian studied and worked in NSW before moving to Gippsland in 1998. In 2000, 
Gillian married Graeme and they began farming in partnership at 
Hoddle.  Graeme & Gillian have 2 boys.  For 13 years Gillian has run her own 
business working as a facilitator managing engagement processes, evaluation 
and projects.  
 
Gillian is passionate about rural communities and has had involvement in many 
local community groups.  She values the contribution that the Community Bank® 

makes to the South Gippsland community and is proud to be a Director on The 
Promontory District Finance Group Ltd board. 
 
 

ANDREW OLDROYD – Board Member 
Andrew first moved to Fish Creek from Melbourne in 2004 after accepting a new 
role with Country Fire Authority supporting our local volunteer brigades.  He lives 
with partner Catherine and their 5 year old son Clancy.   
 
He continues to work for CFA across the wider region and is responsible for 
managing community information and engagement during major emergencies and 
several planning and project management portfolios.   
 
Andrew is a proud contributor to our local community and is involved in several 
community organisations.  He is a passionate advocate of our Community Bank® 
and the critical role it plays in supporting our community. 
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JILLIAN THROCKMORTON – Executive Officer for PDFG 

 
Jill has an extensive background in administration and started with PDFG Ltd 
in 2013 to help with the ever growing administration that comes with running a 
Community Bank® branch. 
 
Jill is an active member of the community, being a member of the Welshpool 
and District Primary School Council and president of their Parents Club, 
treasurer of the Prom Coast Soccer Club, and a member of the Corner Inlet 
Swimming Club (Dolphins) committee.   
 

 

 

 

 

MARKETING COMMITTEE INVITEES 
 

 
 
NEVILLE BUCKLAND  
Neville had been a Promontory District Finance Group Ltd Director for twelve years 
before retiring.  Neville is a valued member of the PDFG Marketing Committee as a 
representative for Fish Creek.   
 
Included in his community activities is membership of the Terrill Park Committee of 
which he was President for 30 years. Neville has also served as President of the 
Fish Creek Football Club for a number of years and is an enthusiastic supporter and 
life member.   
 
 
 

ALISHA (ROSE) ADAMS  
Rose was born in Foster and returned to the area to complete her high school 
education after spending many of her early years travelling throughout Australia 
with parents Andrea and Tony. She again returned from Melbourne after graduating 
Bachelor of Psychological Science with Honours from Latrobe University in 2012. 
 
She is currently working in the Real Estate industry, running her own business, 
studying via distance education and is a passionate and enthusiastic volunteer with 
several community groups including the Community Bank® marketing committee.  
 
Her interests include gardening, nutrition, graphic design and dog training.  
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Branch Mangers Report 
For year ending 30 June 2019 
 
 
 
In the last year we have seen many changes, the loss of Chairman Llew Vale being the highest impact.  
This was felt by the entire Community Bank® family Australia wide.  Llew had a long history of working 
with Bendigo Bank to secure favourable outcomes for our local community.  The staff and board are firmly 
committed to continuing his legacy.   
 
We said goodbye to Senior Customer Service Officer Michelle Walker. After over 10 years of customer 
service, she decided to try something new.  Michelle was a shining example of exceptional customer 
service, always putting her customers' needs first.  We are committed to keeping up this tradition & thank 
Michelle for all she has contributed over the years.   
 
We saw changes in branch opening hours to reflect the way our customers bank with us.  These changes 
facilitated me to become more mobile so I can now go to the customer rather than the customer needing 
to come to us.  These changes were made after careful consideration, allowing us to continue to offer 
traditional style branch service in Toora and Foster in the longer term in the face of a digital revolution in 
banking.   
 
The changes also saw us grow our branches book significantly by $14.9 million.  We also added 35 new 
to bank customers to our customer base.  This allowed us to deliver $75,920 to the community in grants 
and sponsorships, a $10,189 increase on the previous year. 
 
The next year will be a challenging one due to low interest rates and increasing online alternatives to the 
traditional banks.  We are well placed to face these challenges, but our contributors can help.  The most 
effective way for us to keep growing is via personal recommendations from trusted community members 
such as yourself.  When you have the opportunity please suggest people give us a go.   
 
The more customers we have, the more business we do and the more profit we generate.  That is how 
we fund all the wonderful sponsorships, grants and scholarships outlined in this report.   
 
Thank you to the board who have done an excellent job in difficult circumstances.  Thanks to the team 
who have embraced change.  Congratulations to Karen Dorling & Kate Whittingham on their promotions.   
 
The growth we have experienced is due to the commitment of the team. None of this would be possible 
without the ongoing support of our contributors. 
 
 
 

Sharon Demaria 
Branch Manager 
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THE BRANCH TEAM 

 

 
SHARON DEMARIA – Branch Manager 
Sharon joined our team in 2017 after a short break from banking, during which 
time she worked for a local real estate company.  She has over 12 years local 
Banking experience and has lived in the local area for over 20 years. 
 
Sharon is passionate about retaining services in our local community and 
previously managed the Welshpool Rural Transaction Centre.   
 
The bank's community focus was a key consideration for Sharon when 
applying for her role with us.  In her spare time she enjoys hiking and loves 
travelling with her family. 

 
 
KAREN DORLING – Customer Relationship Manager 
Karen was originally employed by the bank from 2006 until 2011, when she took 
a break from the workforce to spend time at home with her family and to 
concentrate on their family business. Karen re-joined the bank in 2012 as a 
Customer Service Officer and is now the Customer Relationship Manager.  
 
Karen and her husband Andrew live in Fish Creek and have three children. Karen 
is involved in the community in numerous ways including being current treasurer 
of the Corner Inlet Pony Club Inc and a member of the Corner Inlet Motor Cycle 
Club.  
 

 
KATE WHITTINGHAM – Customer Relationship Officer 
Kate joined the Bank in June 2016 and has previous experience in the banking 
Industry working with State Bank, Bank of Melbourne and Macquarie Bank. 
 
Kate lives locally with her 3 children and enjoys travelling and spending time with 
her family. 
 
 

 
TERRI BOHN – Customer Service Officer                       
Terri lives locally with her husband Peter.  Their three older children have all moved 
out of the family home, whilst their youngest daughter is studying Bachelor of 
Education at Deakin University, Burwood Campus.   
 
Terri and Peter have recently welcomed the arrival of a second grandchild, and now 
are nanny & poppy to a gorgeous granddaughter and grandson. 
 
Terri joined the Community Bank® in 2011, has been actively involved in various local 
community groups and is currently treasurer of the Foster Football Club. 
Terri enjoys spending time with family, socialising with friends, camping, motorbike 
adventures and a good book! 
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TRUDY HEISER - Customer Service Officer 
 
Trudy lives in Foster with her husband David.  She enjoys socialising with friends, 
finding great red wines from little off the grid boutique wineries, trying to stay fit and 
spending time with her family. 
 
Trudy has 3 adult children. 
 
Trudy started with the Community Bank® in September 2007. 

 
 
 
TARA HOLLIER- Customer Service Officer                                
 
Tara joined the Community Bank in 2011 following a career in the medical field and 
time off as Mum.  
 
Tara is actively involved in local sporting clubs, including Toora Football Netball 
Club as secretary, umpire and coach. Tara is currently Toora Primary School 
Council President and has been heavily involved in creating Toora’s new town 
committee- Toora Community Action Team Inc; where she is currently secretary.  
 
Tara has lived almost all her life in Toora, except while at Uni and a three year stint 
living and working in London and travelling Europe. She currently lives in Toora 
with her husband, Pete and daughters Schylar, Ella and Tess. Tara enjoys being 
with her family, camping, a good book, great food and wine. 
 

 

TARRYN McKENZIE – Customer Service Officer 
Tarryn joined Bendigo Bank in August 2016 after previously working at IGA.  
 
Tarryn has lived in Foster most of her life and is actively involved in Foster Netball 
Club. 
 
Tarryn enjoys spending time with her partner John, her family and travelling. 
 
 

 

 
FAYE HARRIS – Customer Service Officer 
Faye joined the bank in March 2018. Faye has had previous experience in the 
banking industry, working with ANZ Yarram for 22 years as a Senior Personal 
Banker with experience in Home loan lending, small business lending. Prior to 
working with ANZ Faye has worked for State Bank and Commonwealth Bank. 
 
Faye lives at Devon North with her husband Anthony, they have one daughter, 
Chloe who is a full time teacher. Faye is involved with the Yarram Dance 
Experience Committee, Devon North Recreation Reserve, and is a life time 
member of the Yarram Football Netball Club. 

 
In her spare time she loves meeting up with family and friends for a chat and a 
good laugh. 
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FAREWELLS: 
This year past we said farewell to four valued team members; MICHELLE NEUMANN, PDFG Board 
Director (7 years), CATHERINE WALDRON, Marketing Committee Member (5 years), MICHELLE 
WALKER, Customer Service Senior Officer (12 years). 
 
The Board would like to thank them all for their solid contribution to the provision of quality banking 
services to the Corner Inlet District and wish them both well in their new endeavours. 

 
This year we also said goodbye to LLEWELYN VALE OAM, PDFG Board Director (20 years) 1946-
2019.   
 
Llew was the inaugural Company Secretary who was committed to the model of community banking, he 
had served as PDFG Chairman for nine years over two separate periods.   
 
Llew had roles as a senior mentor within the Bendigo and Adelaide Bank and was a past member of the 
Community Bank® Strategic Advisory Board.  
 
He brought such a wealth of knowledge to our small part of the world, and our Board often looked to him 
for direction.  Now we reflect; “would Llew like this?”, “is this the way Llew would do it?” it has become 
part of our internal lexicon. 
 
Llew’s determination and energy to deliver quality community banking for our region will not be forgotten. 
A true gentleman and held in the highest regard by all who worked alongside him.   
 
The PDFG Board are dedicated to carrying on his efforts, honouring his legacy with a dedicated award 
at his beloved FAMDA One Act Play Festival and also with an annual Tertiary Scholarship.  
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2019 GRANTS & SCHOLARSHIP PROGRAM 
 
The 2019 Promontory District Community Bank® Grants Program is facilitated by the Bendigo Bank 
Community Enterprise Foundation using funds from Promontory District Finance Group Ltd (PDFG).   
 
Each year PDFG seeks to distribute its funds into as many varied community organisations as possible.   
 
The presentations were held at the Welshpool Community Hall.  The evening was well attended by 
representatives of the community organisations receiving grants and sponsorships from Staff and 
Directors of the Promontory District Finance Group.   
 
We were proud to once again offer a university Scholarship to a deserving local (details below).  Our 
Scholarship program helps a keen local student with the often debilitating costs of going to university.  
 
Congratulations to all of the Grant and Scholarship recipients. 
 
 

 
Promontory District Finance Group Ltd Grants  
 
 

 ORGANISATION PROJECT     GRANT 
  

 Toora Football Netball Club Dishwasher $5,000 
 1st Fish Creek Scout Group Hiking Equipment $3,000 
 Bennison Adult Riding Club First Aid Kits $300 
 Fish Creek & District Primary School Kitchen Install $5,000 
 Fish Creek Community Garden Equipment & Signage $1,300 
 Toora Community Action Team Christmas Tree (metal) $1,500 
 Fish Creek Bowls Club BBQ Area Project $5,000 
 Foster Bowls Club Dishwasher $5,000 
  
 

Promontory District Finance Group Ltd Conditional Sponsorships  
  
 ORGANISATION PROJECT     SPONSORSHIP 

  
 Foster Agricultural & Pastoral Society Wood Chopping Event (Foster Show) $3,500 
 Welshpool Golf Club Water Tanks $4,600 

 
 

Toora & Foster Community Bank® Scholarship Program 
  
 Yasmin Bohn Tertiary Scholarship 1st Year $5,000 
 Melaleuca Maclean Tertiary Scholarship 2nd Year $5,000  
 Belle Cocksedge  PDFG Bursary $500 
 Mark Beattie PDFG Bursary $500 
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2019 Grants Night 

2019 Promontory District Scholarship Program 

Above: Melaleuca Maclean 2nd year 
recipient 
 
Right: Yasmin Bohn 2019 recipient 
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Projects in the Community  
 

 
 
 

 

 
 
 

Prom Coast Festival  
Contributed by Festival Committee 
 
The Prom Coast Festival of 2019 celebrated its 7th biennial event, an event which began in 2007.  Again 
it brought together community groups showcasing the regions artists, creators, performers and produce 
growers.  It ran over four days and nights from Thursday, March 14th to Sunday, March 17th. 
 
This year the Festival involved the Town Halls of Welshpool, Toora, Mt Best, Foster, Sandy Point and 
Fish Creek.  The events at these venues included rock & roll, chasing history, guitar music, melodic 
singers, a picnic and fun for the children.  The program was packed with music, food, books, games and 
lots of fun, as well as the inaugural bake-off. 
 
Every second year the Committee members of the Festival call on sponsors to help finance what has 
become an event that is synonymous with Promontory country.  Every second year the Directors of the 
Toora and District Community Bank® Branch and Foster Branch of the Bendigo Bank put up their hands 
and ask ‘what do you need from us this year’.   
 
The constant support of our local Community Bank® branches has enabled the Prom Coast Festival 
Committee to dream big each year and to pull together programs to entertain and delight Festival visitors.  
The Committee is grateful for the supportive relationship that has grown with our Community Bank® and 
plan to continue fostering this for the future. 
 

Toora Football Netball Club 
Contributed by TFNC Committee 

 
Toora Football Netball Club has a long and proud history for more than 125 years. Our Club has a strong 
supporter base and pride ourselves on being welcoming and family friendly. We also have a strong 
committee who are dedicated to ensuring long term sustainability of football and netball.  
 
As the sporting environment becomes increasingly expensive we rely on support from local businesses 
to remain viable. Toora FNC are proud to partner with Toora and District Community Bank® Branch and 
Foster Branch of the Bendigo Bank in the referral program and will be forever grateful for the ongoing 
sponsorship and grants that the bank provides.  
 
Past grants have funded our new netball court, scoreboard, kitchen upgrades and the sponsorship 
ensures our day to day costs are achievable so we can focus on providing a safe and enjoyable sporting 
environment. 
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Projects in the Community  
 

 
 

 

 

 

 
 
 
FAMDA - One Act Play Festival 
Contributed by FAMDA Committee 
 

Foster Arts Music & Drama Association, commonly known as FAMDA, hosted its first One Act Play 
Festival in 2001. There were just five plays, all of them Gippsland based. 

The Toora and District Community Bank® Branch and Foster Branch of Bendigo Bank first sponsored 
the festival in 2008, with seven companies participating including Melbourne groups and entries from 
Macedon and Emerald.  

Since then the festival’s reputation and the number of plays has grown tremendously. The enticing prize 
money, made possible by sponsorship from our local Community Bank® has enabled FAMDA to create 
a full weekend of theatrical variety for locals to enjoy while also attracting visitors to our beautiful region 
in August each year. 

The South Gippsland One Act Play Festival now includes a Young Players Festival which provides a 
great opportunity for youngsters to perform. Held on Saturday morning, the Young Players Festival has 
become the most popular session of the festival with the Foster Arts Centre bursting at the seams as 
enthusiastic audience members steam in to see young local performers and visitors from further afield 
on stage. 

From this year the major prize in the Young Players Festival will be known as the Llew Vale Award in 
recognition of his enthusiastic endorsement of the festival via our local Community Bank®. 

Now in its nineteenth year, the Bendigo Bank South Gippsland One Act Play Festival has become a 
significant annual event not only for FAMDA and the Corner Inlet community, but also for amateur theatre 
groups across Victoria. 

Thanks to Bendigo Bank sponsorship, Foster now has a truly iconic event on the Victorian amateur 
theatre calendar each August with many winners in our local community. 
 

Motorvation Youth Drivers Education 
Contributed by Motorvation 

 
Motorvation has been visiting Foster Secondary College to deliver a young driver safety course for many 
years thanks to the Toora and District Community Bank® Branch and Foster Branch of the Bendigo 
Bank.   
Motorvation is an innovative one day program that includes tuition in topics not usually taught, such as 
modern vehicle safety features, defensive driving and how to deal with emergency situations.  
One of the unique features of the day is a questionnaire on attitude which provides students with a score 
highlighting how ‘driver personality’ can affect safety. Practical sessions include students taking part in 
eye-opening driving exercises including stopping distances, reaction time and judgement. 
All learners complete the mandatory 120 hours of on road practice, however until they participate in 
Motorvation they often don’t realise how much more there is to learn, which can lead to a false sense of 
security and even over-confidence. 
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Find us on Facebook  

 
**Toora Community Bank® Branch and Foster Branch** 

 
 

 
  

When you chose to bank with the Toora & 
District Community Bank® Branch and 
Foster Branch of the Bendigo Bank, you 
are investing in local clubs, organisations 
and projects, and we think that’s a pretty 
great thing to hang your hat on!   
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