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Toora & District Community Bank Branch of Bendigo Bank
48 Stanley Street, Toora, Victoria 3962
Phone: (03) 5686 2000 Fax: (03) 5686 2010
Management Company: Promontory District Finance Group Limited ABN 69 085 537 328
Bendigo Bank Limited, Fountain Court, Bendigo VIC 3550 ABN 11 068 049 178

OUR VISION
To actively influence the
provision of banking services
in our community and to use
our share of the profit flowing
from these financial activities
to strengthen our community.

OUR MISSION
To operate a successful
Community
Bank®
and
demonstrate its benefits by
investing its profits in activities
which will diversify and
strengthen the social and
economic foundation of our
customers and community.
We will work co-operatively
with the Promontory District
Community to achieve these
goals.

ACCOUNTANT
Duesburys Gippsland
76 Main Street
Foster Vic 3960
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Chairmans Report
2019 - 2020
It is with pleasure I submit the 21st annual Chairman’s report for the Promontory District Finance Group
Limited.
The financial year 2019-2020 has bought with it a plethora of challenges. Our manager, staff and board
have worked very hard to post a profit of $156,566 and have added to the bank’s footings by $3.4m. The
manager and her team should be congratulated on the result as they have at times worked under very
trying conditions because of the problems associated with the Covid 19 virus.
The Covid 19 lockdowns and the pressing need to keep both our customers and staff free from infection
has presented many challenges but also some opportunities. Initially our staff were busy teaching our
older customers how to use electronic banking facilities rather than be reliant on face to face service. The
pattern of banking is constantly evolving. What permanent changes we will see is yet to be clear.
I can report that through hard work and planning our district has again benefited from the distribution of
profits from our Community Bank to the amount of $69,205. The distribution of funds through Grants,
Sponsorship and Scholarships have benefited organisations and individuals via Health facilities,
Education, Youth activities, Sport, the Arts in all its forms and enhancing facilities in the district.
The contributors who invested in the company to facilitate the opening of our Community Bank were also
paid interest on their investment. We thank them for their continued support.
The Meeniyan agency was closed due to the lack of support after many years of providing a banking
service in that community. The Welshpool agency continues to provide banking facilities for that district.
Staff member Terri Bohn resigned during the year and we wished her well and thanked her for her 9
years involvement with the bank.
We welcomed Ebony Jones when she became a team member as a fulltime trainee during the year.
David Roberts left the Board after 20 years’ service to the Community Bank as a Board member but has
retained his position on the marketing committee. We thank David for his dedication to Community
banking and his enthusiasm for community enhancement over such a long period of time.
There were two vacancies filled on the board and we welcome Janice Bull and Stephen Paragreen who
bring a range of skills to the Board table.
My thanks for their work with our company goes to the Bendigo Bank regional team.
Finally to the Board, Committee members, manager, executive officer and team go my personal thanks
because without your combined hard work our company and all it does for the community could not
achieve what it does. You should be incredibly proud of what you all do and your contribution to our
community at times does not get the recognition it deserves.

Rob Liley
Chairman
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THE DIRECTORS
ROBERT LILEY – Chairman
Rob was born and educated in Melbourne but has lived in the country all his adult
life. He is married to Joan and they have two adult children and six grandchildren.
After graduating from Marcus Oldham Agricultural College he has farmed at Melton,
Bega NSW and Walkerville (since 1975).
Rob has been involved in local community activities and agri-politics and enjoys the
challenge of strengthening our local community through the activities of the Toora
and District Community Bank Branch of Bendigo Bank.

CLIVE WHITE – Deputy Chair
An inaugural Director, Clive lives at Fish Creek and is married with three children.
He has been in practice as a lawyer in the Promontory district for well over thirty
years and has been heavily involved in community activities.
Clive believes strongly in the enhancement of the environment and economy of the
area.
JOE BUCELLO – Company Secretary
Joe was born in Foster and although he moved away for study and work in the
Engineering field, he returned to the district in 1989 with his wife Sandy and young
daughter for family life in the country.
Up until 2012 Joe & Sandy developed their supermarket business in Foster and during
this time contributed to many local community fund raising activities.
Now with a little more spare time, Joe is keen to continue contributing to the
community and support the invaluable work of the Community Bank.
IRENE SPOONER - Treasurer
Irene, together with her husband Allan, own and operate the Toora News Agency
and have a vested interest in the continued evolvement of the township.
She believes a banking service is essential to every town and hence Irene was
one of the original team to investigate the new concept of community banking.
She is proud to serve on the Community Bank Board.

PETER TILLEY – Board Member
Peter lives in Foster with his wife Jacie. Practicing as an accountant, he is aware of the
important role that banking, investing and financial services play in the community.
Peter enjoys living in a country town and being part of the endeavour by the local
community to make the most of its own future. To this end he is actively involved in a
number of community groups.
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JOHN CHEYNE – Board Member
John moved from Western Australia to South Gippsland in 2011 and operates a
small farm on the slopes of Mount Best.
John has had a long association as a volunteer with community organisations in
metro and rural Western Australia. He was a member of the team that established
the Denmark Community Windfarm on the south coast of WA and was a board
member of Green Skills and Volunteer Taskforce community groups. During his
last fifteen years of employment he was an Executive Director of a Government
enterprise whose sole purpose was to raise and distribute funds to community
organisations across Western Australia.
GILLIAN NICOLL – Board Member
Gillian studied and worked in NSW before moving to Gippsland in 1998. In 2000,
Gillian married Graeme and they began farming in partnership at
Hoddle. Graeme & Gillian have 2 boys. For 15 years Gillian has run her own
business working as a facilitator managing community engagement processes,
evaluation and projects.
Gillian is passionate about rural communities and has had involvement in many
local community groups. She values the contribution that the Community Bank
makes to the South Gippsland community and is proud to be a Director on The
Promontory District Finance Group Ltd board.
ANDREW OLDROYD – Board Member
Andrew first moved to Fish Creek from Melbourne in 2004 after accepting a new
role with Country Fire Authority supporting our local volunteer brigades. He lives
with partner Catherine and their 6 year old son Clancy.
He continues to work for CFA across the wider region and is responsible for
managing community information and engagement during major emergencies and
several planning and project management portfolios.
Andrew is a proud contributor to our local community and is involved in several
community organisations. He is a passionate advocate of our Community Bank
and the critical role it plays in supporting our community.
JAN BULL – Board Member
Jan and her husband Bob moved from Melbourne to Toora in 2002. They
managed a bookstore in Foster from 2006-2016 and fell in love with the spirit that
exists in a small country community. Jan is currently a Director on the Board of
South Gippsland Hospital and Bob is involved with the local CFA.
Jan was pleased to be accepted as a Director of the Bank because of the
impressive contribution the Community Bank makes to the people of Corner
Inlet.
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STEPHEN PARAGREEN – Board Member
Steve has strong roots in the community having been born and schooled in
Foster before starting his working career with the local State Bank of
Victoria. He then spent 35 years in real estate running agencies in the local
area.
Throughout his working life Steve has been continually involved with local
sporting and community groups. Now a part time farmer, Steve strongly
supports the Community Banking model and its contribution to the local
community.

JILLIAN THROCKMORTON – Admin Officer for PDFG
Jill has an extensive background in administration and started with PDFG Ltd
in 2013 to help with the ever growing administration that comes with running a
Community Bank® branch.
Jill is an active member of the community, being treasurer of the Prom Coast
Soccer Club, and secretary of the Corner Inlet Swimming Club (Dolphins)
committee.

Foster Show 2020, Woodchop Event Presentations
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MARKETING COMMITTEE INVITEES
NEVILLE BUCKLAND
Neville had been a Promontory District Finance Group Ltd Director for twelve years
before retiring. Neville is a valued member of the PDFG Marketing Committee as a
representative for Fish Creek.
Included in his community activities is membership of the Terrill Park Committee of
which he was President for 30 years. Neville has also served as President of the
Fish Creek Football Club for a number of years and is an enthusiastic supporter and
life member.

ALISHA (ROSE) ADAMS
Rose was born in Foster and returned to the area to complete her high school
education after spending many of her early years travelling throughout Australia
with parents Andrea and Tony. She again returned from Melbourne after graduating
Bachelor of Psychological Science with Honours from Latrobe University in 2012.
She is currently working in the Real Estate industry, running her own business,
studying via distance education and is a passionate and enthusiastic volunteer with
several community groups including the Community Bank marketing committee.
Her interests include gardening, nutrition, graphic design and dog training.

DAVID ROBERTS
David has resided in the Toora and Foster area for over seventy nine years, and has
worked as a farmer, livestock buyer, agent and transport operator. He remains a beef
producer on his farm and operates as a stock agent for a local firm. He is the proud
father of four and grandfather of seven.
He realises the immense value of a local bank. Threatened with losing this service in
1998, he became a driving force to ensure a banking service remained in the town.
David is an inaugural Director of Promontory District Finance Group Ltd and believes
the Community Bank sustains the town’s viability. “Without a Bank a town is like a
body without a heart.”

Promontory District Finance Group Ltd

Annual Report 2020
Page 7

Branch Mangers Report
For year ending 30 June 2020

Reflecting on the year that has been, again the overwhelming theme has been change. We have seen
long term staff member Terri Bohn move on and welcomed Ebony Jones as a Trainee Customer Service
Officer. We thank Terri for her contribution to the bank over very many years. We congratulate Ebony
on the successful completion of her traineeship. Our customers will be pleased to know she is staying
on a part time basis until late January when she plans to head off to Melbourne to pursue a Bachelor in
Advanced Mathematics.
We have also welcomed many new customers to our Bank, particularly after the closure of another
Financial Institution in our community. By moving to us you have helped us grow our business by $3.4M.
We thank you for making this decision as it is how we raise the money that is distributed to the community
we call home.
As we all know the Covid-19 Pandemic has presented a range of challenges to the very Community we
exist to support. Many of the groups and clubs we sponsor cannot function as they usually do. These
groups are rising to the challenges we are all facing in a commendable manner and our team are proud
to be working with them to support them during these challenging times. I would also like to acknowledge
the work of the fabulous branch teams I am privileged to lead. The staff have gone above and beyond
to help keep our customers safe and work with them to adapt their banking to the current climate. For
some customers this has meant learning to bank online and embrace new technology, for others it has
been helping them adjust loan repayments to assist them while their income has reduced or ceased. I
am constantly reminded how lucky we are to have this team servicing our community every time I hear
them talking to our customers.
I would also like to thank our customers for the way they have adapted to the protocols we have put in
place to protect us all. Thank you for travelling with us through these uncertain times. It is your
partnership with us that has allowed us to return $69,205 to our community this financial year. We really
do live in a fabulous community.
To the Board, I say thank you, the encouragement and support you provide me personally & you provide
to the branch team is more than anyone could wish for. To our contributors I also wish to thank you as
without you none of the $1.32 million distributed to our community would have happened.
Banking will continue to be challenging in the year ahead with low profit margins, further digitalisation and
an uncertain economy but the strong relationship between Bendigo Bank, our contributors, Board, branch
team, customers and community in general will support us through these uncertain times.
I wish you all health and prosperity in the year ahead.

Sharon Demaria
Branch Manager
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THE BRANCH TEAM
SHARON DEMARIA – Branch Manager
Sharon joined our team in 2017 after a short break from banking, during which
time she worked for a local real estate company. She has over 13 years local
Banking experience and has lived in the local area for over 20 years.
The bank's community focus was a key consideration for Sharon when
applying for her role with us. In her spare time she enjoys hiking, spending time
with friends and loves travelling with her family.

KAREN DORLING – Customer Relationship Manager
Karen was originally employed by the bank from 2006 until 2011, when she took
a break from the workforce.
Karen re-joined the bank in 2012 as a Customer Service Officer, then Customer
Relationship Officer and is now the Customer Relationship Manager.
Karen and her family live locally and spend their free time on their hobby farm and
enjoying the local area.

KATE WHITTINGHAM – Customer Relationship Officer
Kate joined the Bank in June 2016 and has previous experience in the
banking Industry working with State Bank, Bank of Melbourne and Macquarie
Bank.
Kate lives locally with her 3 children and enjoys travelling and spending time
with her family.

TRUDY HEISER - Customer Service Officer
Trudy lives in Foster with her husband David. She enjoys socialising with friends,
finding great red wines from little off the grid boutique wineries, trying to stay fit and
spending time with her family. Trudy has 3 adult children.
Trudy & her husband enjoyed the wedding of their eldest daughter in October 2019
and were very excited when their second daughter announced her engagement in
May 2020.
Their son now lives in Canada and they were planning a visit later this year that has
now been cancelled due to the travel restrictions in place at the moment.
Trudy enjoyed a great catch up with her children and their partners in New York in
September 2019 whilst attending the wedding of a family friend and looks forward to
travelling again in the near future
Trudy started with the Community Bank in September 2007.

Promontory District Finance Group Ltd

Annual Report 2020
Page 9

TARA HOLLIER- Customer Service Officer
Tara joined the Community Bank in 2011 following a career in the medical field
and time off as Mum.
Tara is actively involved in local sporting clubs, including Toora Football Netball
Club as secretary, umpire and coach. Tara is currently Toora Primary School
Council President and has been heavily involved in creating Toora’s new town
committee- Toora Community Action Team Inc; where she is currently secretary.
Tara has lived almost all her life in Toora, except while at Uni and a three year stint
living and working in London and travelling Europe. She currently lives in Toora
with her husband, Pete and daughters Schylar, Ella and Tess. Tara enjoys being
with her family, camping, a good book, great food and wine.
TARRYN McKENZIE – Customer Service Officer
Tarryn has lived most of her life in Foster and joined the Community Bank in 2016.
She is actively involved in Foster Netball Club and is currently Secretary.
Tarryn enjoys being an Aunty and exploring new playgrounds with her nephew,
spending time with her partner John and their families, and finding new places to
travel and visit.

FAYE HARRIS – Customer Service Officer
Faye joined the bank in March 2018. Faye has had previous experience in the
banking industry, working with ANZ Yarram for 22 years as a Senior Personal
Banker with experience in Home loan lending, small business lending. Prior to
working with ANZ Faye has worked for State Bank and Commonwealth Bank.
Faye lives at Devon North with her husband Anthony, they have one daughter,
Chloe who is a full time teacher. Faye is involved with the Yarram Dance Experience
Committee, Devon North Recreation Reserve, and is a life time member of the
Yarram Football Netball Club.
In her spare time she loves meeting up with family and friends for a chat and a good
laugh.
EBONY JONES – Trainee Customer Service Officer
Ebony joined our team July 2019 as a full-time trainee after graduating Year
12 at the Foster Secondary College.
After completing her traineeship in July 2020, Ebony fell in love with the
business environment, and is now working part-time so she can undertake a
Bachelor of Analytics with RMIT University.
Ebony has grown up in the local area on a beef farm in the Toora Hills, she
is passionate about equestrian sports and is a recent member of the
Bennison Adult Riding Club. In her spare time she enjoys riding her two
horses Zack and Buttercup and studying for her degree.
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FAREWELLS:
This year past we said farewell to TERRI BOHN a valued team member and was with us for 9 years as
a Customer Service Officer. DAVID ROBERTS, Board Director for 20 years and an integral part of the
inception and success of our Community Bank. Dave retired from the Board of Management, but stays
part of the family in our Marketing Committee.
The Board would like to thank them for their solid contribution to the provision of quality banking services
to the Corner Inlet District and wish them both well in their new endeavours.
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2020 GRANTS & SCHOLARSHIP PROGRAM
The 2020 Toora & Foster Community Bank Grants Program is facilitated by the Bendigo Bank
Community Enterprise Foundation using funds from Promontory District Finance Group Ltd (PDFG).
Each year PDFG seeks to distribute its funds into as many varied community organisations as possible.
As Covid restrictions didn’t allow for a traditional grants presentation evening, we instead organised a 10
week marketing campaign, each week profiling a recipient in the Mirror and our Facebook page. In turn
this supported our much loved local paper with not only content, but also financial support through
advertisements each week. A win, win.
We were proud to once again offer a university Scholarship to a deserving local (details below). Our
scholarship program helps a keen local student with the often debilitating costs of going to university.
Congratulations to all of the grant and scholarship recipients.

Toora & Foster Community Bank Grants
ORGANISATION

PROJECT

GRANT

Fish Creek Scouts
Coastguard - Welshpool
Manna Gum Community House
South Gippsland Hospital
Manna Community Garden
Foster Cemetery Trust
Welshpool Rec Reserve
Toora Swimming Pool

BBQ & Lights
Lifejackets
Storage Cupboards
Storage & drying cabinet for endoscopes
Replacement of Garden tools
Memorial Wall
Chairs
Signage

$2,000
$4,000
$2,413
$12,500
$581
$2,500
$2,883
$2,200

Toora & Foster Community Bank Conditional Sponsorships
ORGANISATION

PROJECT

Foster Agricultural & Pastoral Society Wood Chopping Event (Foster Show)
Toora Community Action Team
Horse Holding Yards

SPONSORSHIP
$3,500
$3,000

Llew Vale Toora & Foster Community Bank Scholarship Program
Matilda Traill
Yasmin Bohn
Ruby Mattingley
Madison Parry

Tertiary Scholarship 1st Year
Tertiary Scholarship 2nd Year
PDFG Bursary
PDFG Bursary

Promontory District Finance Group Ltd

$5,000
$5,000
$500
$500
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2020 Llew Vale Toora & Foster Community Bank
Scholarship Program

Left to right: Yasmin Bohn 2nd
year recipient, with Sharon
Demaria (Branch Manager)
and Matilda Traill our 2020
recipient

2020 Toora & Foster Community Bank Grants
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Projects in the Community

Fish Creek Scouts
Contributed by Fish Creek Scouts

Fish Creek Scout group caters for all children from 10 to 15 years. We are an active group, meeting
every Thursday night (except for restriction time) and are involved in many activities, indoors and
especially outdoors. We love to camp and hike and explore our surroundings. Some other activities we
have enjoy are wide games, construction, and helping our community.
Fish Creek Scouts is ran by volunteers and we are always trying to provide the best we can for our scouts.
With the support of our local Toora and Foster Community Bank it has made it possible to extend our
scouting experiences.
Previously Toora and Foster Community Bank helped fund hike equipment, tents, sleeping mats,
compasses, and hiking stoves, which has made hiking more available to us all. This year we were ever
so grateful for the support once again from our local Bendigo Bank branches with funds to purchase a
large BBQ so we can fundraise further in the future. This funding also made it possible to purchase camp
lighting.
Fish Creek Scouts are so appreciative of the continued support from Toora and Foster Community Bank,
as it makes Scouting more available to all and even better.

Foster Show
Contributed by Show Committee

After experiencing a year of recess in 2019, the future of the Foster and District Agricultural Show was
looking ominous. The break fortunately allowed time for a positive revamp of the community’s historic
event by welcoming some new committee members to the team and allowing time to incorporate some
new ideas into the existing show program.
The reinstatement of the Foster Show Woodchop at the 112th Show, held on 22nd February 2020, was
the most successful of these new additions and was made possible thanks to the generous support of
the Toora and Foster Community Bank. Run by the South & Central Gippsland Axeman’s Association,
axeman of all ages travelled from all over Victoria to compete in this event. The show crowd was drawn
to the action and skill shown by competitors with an audience of hundreds watching for the duration of
the program (10am – 3pm).
We are thrilled to again have the Toora and Foster Community Bank’s support for the woodchop
competition to be held at the 113th Foster & District Agricultural Show, scheduled for Saturday 27th
February 2021.
Along with essential financial support, the Toora and Foster Community Bank have provided the Foster
& District Show with volunteers manning the admission gates. Our committee is so grateful to have a
cohesive team of people in charge of such an important aspect of the show and would be lost without
them filling this role on show day
Promontory District Finance Group Ltd
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Projects in the Community

Manna Gum Community House
Contributed by Manna Gum Community House

Manna Gum Community House (Foster) delivers community services to the Corner Inlet district, with an
underlying framework of community development. Activities include community and adult education,
youth programs, volunteering, advocacy, access to online government services, emergency relief and
referrals. A recent study by Deloitte Access Economics found that in 2019-20, $1 invested into
Neighbourhood Houses of Gippsland resulted in $2.78 in economic and social benefits.
When the COVID-19 pandemic impacted the Corner Inlet community in February there was a surge in
demand for emergency relief. People had suddenly lost their jobs, or were self-isolating and unable to
purchase essential supplies. Manna Gum staff and volunteers focussed their efforts during this time on
the essential services that were still able to operate under the government restrictions. Safe and secure
storage for the non-perishable Emergency Relief food supplies became a priority. A grant from the Toora
and Foster Community Bank generously provided six new cupboards, which increased storage capacity
and made the service much more streamlined.
It’s been a challenging year, but because of the crisis there were opportunities for developing partnerships
and for community strengthening as organisations worked more closely together to support the
community.

International Women’s Day 2020
Contributed by Intentional Women’s Day Committee

The Toora & Foster Community Bank Branches of the Bendigo Bank were excited to support
International Women's Day 2020, celebrating the achievements of local women and their contributions to
making Corner Inlet a strong community.
Students and community members filled the Foster Secondary School gymnasium on Friday March 6
and were enthralled by the specially chosen and written music performed by local women led by Bec
Bone & Fiona Curran and heard inspirational messages from Marjorie Linton, Megan Vuillerman and Lola
Giliam.
A second event planned for March 8 at Prom Country Aged Care was unfortunately cancelled due to
COV-19 restrictions, however organisers were able to integrate the announcement of the first inductees
to the Corner Inlet 'Gallery of Women' into the Friday event. Anastasia Thornley, Sarah Cannon, Gertude
Laver, Harriet Everitt, Olive Worboys, Ethel Smallwood, Eva Hendrie, Jan Mildenhall and Nadia Stefani
are the first women to be recognised. More women will be added in the future.
Displays in shop front windows and the historical society also showcased the long term contribution of
local women to the health, educational, political and social wellbeing of the Corner Inlet community.
Key messages for the community included the importance of being egalitarian and fair regardless of age,
stage or gender; with words of wisdom from residents of PCAC and Marjorie Linton, whose grandmother
advised: “always have your own bank account”.
Promontory District Finance Group Ltd
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