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OUR VISION
We exist to provide a broad
banking service in our
community and use our profits
to strengthen our community

OUR MISSION




Operate a successful
Community Bank
Investing profits in diverse
activities to strengthen our
community
Working co-operatively
with the Promontory
District Community to
achieve these goals.
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Chair’s Report
2020 - 2021
It is a pleasure as the new Chair to submit the 22nd Annual Chair’s report for the Promontory District Finance
Group Limited.
It would be unusual in business not to have some major challenges and the financial year 2020-2021 had its
fair share. Following from the previous year the hurdles posed by COVID 19 virus didn’t diminish, added to
which there were staff changes and weather challenges. Through all this our manager, staff and Board have
managed to produce a profit of $20,529 and added to the bank’s footings by $9.7million.
We changed our Branch Manager towards the end of this financial year; we also lost a couple of team
members and gained a couple. Sharon Demaria was the Branch Manager who took us through the first part
of the financial year and Karen Sherry joined us at the end of March 2021.
Both Branch Managers had challenges to the running of the business and both used their knowledge and
experience to take the team through lockdowns, power losses and staff losses. The team still gave our
customers the expected service and continued to assist those who needed help with their banking in this
changing digital landscape.
The changes in banking and in particular Bendigo Bank will continue. From changing the environment our
team work in, to changing the uniform they wear, to changing the way business is done on the internet.
Expectations are now for speedier attention to customer’s needs and speedier processing of documentation.
Through all this our commitment to the community remains unchanged.
Our community has benefited yet again, from the distribution of profits from our Community Bank which at
the end of the financial year totalled $1.41million. Funds found their way through grants, scholarships and
sponsorships to the myriad of organisations and individuals in the Promcoast District. Our influence was seen
through health services, education and youth services, and through sporting groups and the Arts in all its
forms. As well, our contributors who invested in our Community Bank were paid interest on their investment.
In all that movement and change, the Welshpool Agency remains strong to provide banking facilities for their
district, with unchanged customer service. During the latter part of the financial year trainee Kodi Pederson
left us and we welcomed Breanna Heal, Shannon Gee and Annette Aveling. You can meet all the team at
either Toora or Foster Branch. We also said goodbye to Faye Harris who had been with the Community bank
for three years, Faye was close to retiring and found a familiar position closer to home for the last few months.
Last but never least, after fourteen years as a member of the PDFG Board Rob Liley stood down from the
position of Chair in November 2020 and at the same time resigned from the PDFG Board. It’s difficult to know
how to put into a few words the effect Rob has had on the Board and the growth of the Community Bank over
so many years. He gave of his time, his intellect and his heart. He was dedicated to the concept of ‘community’
in all its forms. We thank him.
As always the Bendigo Bank, the regional staff and the Community Bank support people were available for
advice and education. Finally to the Board members and Committee members, our Manager, our
Administration Officer and the hard working Team, thank you from a novice Chair. I am proud of what you
continue to achieve and I’m dedicated to continuing to oversee the growth of our Community Bank in the
coming year and further.
Jan Bull
Chair
PDFG
June 2021
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THE DIRECTORS
JAN BULL – Chair
Jan and her husband Bob moved from Melbourne to Toora in 2002. They managed a
bookstore in Foster from 2006-2016 and fell in love with the spirit that exists in a small
country community. Jan is currently a Director on the Board of South Gippsland Hospital
and Bob is involved with the local CFA.
Jan was pleased to be accepted as a Director of the Bank because of the impressive
contribution the Community Bank makes to the people of Corner Inlet.
.

CLIVE WHITE – Deputy Chair
An inaugural Director, Clive lives at Fish Creek and is married with three children.
He has been in practice as a lawyer in the Promontory district for well over thirty
years and has been heavily involved in community activities.
Clive believes strongly in the enhancement of the environment and economy of the
area.
JOE BUCELLO – Company Secretary
Joe was born in Foster and although he moved away for study and work in the
Engineering field, he returned to the district in 1989 with his wife Sandy and young
daughter for family life in the country.
Up until 2012 Joe & Sandy developed their supermarket business in Foster and during
this time contributed to many local community fund raising activities.
Now with a little more spare time, Joe is keen to continue contributing to the community
and support the invaluable work of the Community Bank.
IRENE SPOONER - Treasurer
Irene, together with her husband Allan, own and operate the Toora News Agency
and have a vested interest in the continued evolvement of the township.
She believes a banking service is essential to every town and hence Irene was
one of the original team to investigate the new concept of community banking.
She is proud to serve on the Community Bank Board.

PETER TILLEY – Board Member
Peter lives in Foster with his wife Jacie. Practicing as an accountant, he is aware of the
important role that banking, investing and financial services play in the community.
Peter enjoys living in a country town and being part of the endeavour by the local community
to make the most of its own future. To this end he is actively involved in a number of
community groups.

Promontory District Finance Group Ltd

Annual Report 2021
Page 4

GILLIAN NICOLL – Board Member
Gillian studied and worked in NSW before moving to Gippsland in 1998. In 2000,
Gillian married Graeme and they began farming in partnership at
Hoddle. Graeme & Gillian have 2 boys. For 15 years Gillian has run her own
business working as a facilitator managing community engagement processes,
evaluation and projects.
Gillian is passionate about rural communities and has had involvement in many
local community groups. She values the contribution that the Community Bank
makes to the South Gippsland community and is proud to be a Director on The
Promontory District Finance Group Ltd board.
ANDREW OLDROYD – Board Member
Andrew first moved to Fish Creek from Melbourne in 2004 after accepting a new role
with Country Fire Authority supporting our local volunteer brigades. He lives with
partner Catherine and their 6 year old son Clancy.
He continues to work for CFA across the wider region and is responsible for managing
community information and engagement during major emergencies and several
planning and project management portfolios.
Andrew is a proud contributor to our local community and is involved in several
community organisations. He is a passionate advocate of our Community Bank and
the critical role it plays in supporting our community.
STEPHEN PARAGREEN – Board Member
Steve has strong roots in the community having been born and schooled in Foster
before starting his working career with the local State Bank of Victoria. He then
spent 35 years in real estate running agencies in the local area.
Throughout his working life Steve has been continually involved with local sporting
and community groups. Now a part time farmer, Steve strongly supports the
Community Banking model and its contribution to the local community.

JILLIAN THROCKMORTON – Admin Officer for PDFG
Jill has an extensive background in administration and started with PDFG Ltd in
2013 to help with the ever growing administration that comes with running a
Community Bank branch.
Jill is an active member of the community, being treasurer of the Prom Coast
Soccer Club, and secretary of the Corner Inlet Swimming Club (Dolphins)
committee.
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MARKETING COMMITTEE INVITEES
NEVILLE BUCKLAND
Neville had been a Promontory District Finance Group Ltd Director for twelve years
before retiring. Neville is a valued member of the PDFG Marketing Committee as a
representative for Fish Creek.
Included in his community activities is membership of the Terrill Park Committee of
which he was President for 30 years. Neville has also served as President of the
Fish Creek Football Club for a number of years and is an enthusiastic supporter and
life member.

ALISHA (ROSE) ADAMS
Rose was born in Foster and returned to the area to complete her high school education
after spending many of her early years travelling throughout Australia with parents Andrea
and Tony. She again returned from Melbourne after graduating Bachelor of Psychological
Science with Honours from Latrobe University in 2012.
She is currently working in the Real Estate industry, running her own business, studying via
distance education and is a passionate and enthusiastic volunteer with several community
groups including the Community Bank marketing committee.
Her interests include gardening, nutrition, graphic design and dog training.

DAVID ROBERTS
David has resided in the Toora and Foster area for over seventy nine years, and has
worked as a farmer, livestock buyer, agent and transport operator. He remains a beef
producer on his farm and operates as a stock agent for a local firm. He is the proud father
of four and grandfather of seven.
He realises the immense value of a local bank. Threatened with losing this service in
1998, he became a driving force to ensure a banking service remained in the town. David
is an inaugural Director of Promontory District Finance Group Ltd and believes the
Community Bank sustains the town’s viability. “Without a Bank a town is like a body
without a heart.”
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Branch Mangers Report
For year ending 30 June 2021
There have been changes within both Branches this past financial year. Tara Hollier left in July 2020 and
Chelsea Esler started in September 2020. Tarryn Tibbals left in October, followed by Karen Dorling, CRM in
November 2020. Sharon Demaria, Branch Manager, resigned in December 2020 and Kodi Pederson in
March 2021.
I was employed in April 2021 to the position of Branch Manager. Two new CSO’s Breanna Heal and Shannon
Gee joined in the same month. Faye Harris move from our Toora branch to a position closer to home at
Yarram. Annette Aveling joined as a CSO, in May 2021. Ebony Jones then made the hard decision to
continue her University education in Melbourne.
I would like to thank the staff, in particular Kate McKenzie and Trudy Heiser for keeping both branches
operating while being without a Branch Manager for four months. Then they took on the task of training myself
and the other new Team members.
I would like also to thank the Board for all the encouragement and assistance they have offered me whilst
settling into this new position and for stepping in to offer as much assistance as they could to the Branches.
We have welcomed many new customers to our Bank, and even though we have continued to be affected
by the Covid-19 Pandemic, you and our existing loyal customers, have helped us grow our business by
$9.7M!
We thank you for your ongoing support as helps generate profits that are distributed back into the community
we call home. It is also your partnership with us that has allowed us to return $67,262 to our community this
financial year. As a new arrival to this community, I am truly in awe of how much everyone bands together
to support each other. To our contributors we also say thank you as without you none of the $1.41 million
distributed to our community would have happened.
Banking will continue to be challenging in the year ahead with even lower profit margins, further digitalisation
and an uncertain economy. The strong relationship between Bendigo Bank, our contributors, Board, branch
team, customers and community in general will support us through these uncertain times. I wish you all
health, happiness and prosperity in the year ahead.
Karen Sherry
Branch Manager
June 2021
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THE BRANCH TEAM
KAREN SHERRY– Branch Manager
Karen joined the team in April 2021, with 6 years banking experience. She worked at
Westpac, Bank of Melbourne and Bankwest.
She has recently built in the area, moving into her new home in November 2020. Karen
is married to Matt and between them have 6 adult children and 4 grandchildren.
Becoming involved with the local community as well as the challenge of growing the
business of the Community Bank for the benefit of the community was one of the key
reasons for applying for the role.

KATE MCKENZIE – Customer Relationship Manager
Kate joined the Bank in June 2016 and has previous experience in the banking
Industry working with State Bank, Bank of Melbourne and Macquarie Bank.
Kate has 4 children, with one living at home and enjoys travelling and
spending time with her family.
TRUDY HEISER – Senior Customer Service Officer
Trudy lives in Foster with her husband David. She enjoys socialising with friends, finding
great red wines from little off the grid boutique wineries, trying to stay fit and spending
time with her family. Trudy enjoys travelling and looks forward to a time where we are
able to this freely again.
Trudy has 3 adult children & was delighted to have her first grandchild, a little girl in
February 2021. She is looking forward to the wedding of her second daughter in October
this year. Trudy’s youngest son is still in Canada and will hopefully be able to come
home in time to see his sister get married in October.
Trudy started with the Community Bank in September 2007.
EBONY JONES – Customer Service Officer
Ebony joined our team July 2019 as a full-time trainee after graduating Year 12 at
the Foster Secondary College.
After completing her traineeship in July 2020, Ebony fell in love with the business
environment, and is now working part-time so she can undertake a Bachelor of
Analytics with RMIT University.
Ebony has grown up in the local area on a beef farm in the Toora Hills. She is
passionate about equestrian sports and is a recent member of the Bennison Adult
Riding Club. In her spare time she enjoys riding her two horses Zack and
Buttercup and studying for her degree.

Promontory District Finance Group Ltd

Annual Report 2021
Page 8

CHELSEA ESLER – Customer Service Officer
Chelsea has lived in Foster most of her life and joined the team in late 2020 following a
career in Real Estate and in the medical field.
In her spare time, she enjoys baking cakes and loves to go camping with her husband
and dog Mack. Chelsea married Luke in November 2019 and had plans to travel around
Australia in their new van, but unfortunately due to covid haven’t been able to go. They’re
hopeful to finally have their honeymoon soon.

SHANNON GEE – Customer Service Officer
Shannon joined the bank in March 2021. Her working background has been
primarily the hospitality industry and administration, but her main focus for the
past 18 years has been raising her 4 children.
Shannon and her husband Paul moved their family to Foster 7 years ago from
Melbourne and love being a part of the small country community life that they
now call home.

BREANNA HEAL - Customer Service Officer
Breanna lives in Foster with her husband Daniel and four young children. Breanna
joined the Community Bank in April 2021 and is currently studying accounting and
bookkeeping at Chisholm TAFE.
In her spare time Breanna likes hiking, drinks with friends and spending time with her
family.

ANNETTE AVELING – Customer Service Officer
Annette joined the Community Bank team in 2021.
Annette lives in Leongatha, has 4 children and enjoys camping and family
activities.
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FAREWELLS:
This year past we said farewell to quite a few valued branch team members, all with their own valid and often
family driven reasons for moving on. We wish Karen Dorling, Tarryn Tibbals, Kodi Pederson, Sharon
Demaria, Faye Harris, Tara Hollier every success with the next steps in their careers.
On the Board we farewelled John Cheyne and Robert Liley.
John was a Director for 5 year and a keen member of our Marketing and Governance Committees.
Robert Liley was a Director for 14 years, and our Chair for 7 of those years. With Rob at the helm PDFG
saw many changes within the banking industry, he always guided us through with a calm and measured
hand.
The Board would like to thank everyone for their solid contribution to the provision of quality banking services
to the Corner Inlet District and wish them all well in their new endeavours.
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2021 GRANTS & SCHOLARSHIP PROGRAM
The 2021 Toora & Foster Community Bank Grants Program is facilitated by the Bendigo Bank Community
Enterprise Foundation using funds from Promontory District Finance Group Ltd (PDFG).
Each year PDFG seeks to distribute its funds into as many varied community organisations as possible.
As Covid restrictions didn’t allow for a traditional grants presentation evening, we instead organised a 9 week
marketing campaign, each week profiling a recipient in the Mirror and our Facebook page. In turn this
supported our much loved local paper with not only content, but also financial support through advertisements
each week. A win, win.
We were proud to once again offer a university Scholarship to a deserving local (details below). Our
scholarship program helps a keen local student with the often debilitating costs of going to university.
Congratulations to all of the grant and scholarship recipients.

Toora & Foster Community Bank Grants
ORGANISATION
Foster RSL sub-branch
Corner Inlet Junior football Club
Toora Bowls Club
Manna Gum Community House Inc
Manna Community Garden Inc
Welshpool Coast Guard
Waratah Beach Surf Lifesaving Club
Foster FNC

PROJECT

GRANT

Installation of new front doors
First Aid & Helmets
Ride on Mower replacement
Our Place - Manna Gum Youth Group
Noticeboard & Banner
New Fire Extinguishers & Defib
Marine Rescue Training Vessel
Stereo and PA system

$5,000.00
$2,500.00
$4,949.00
$4,650.00
$ 759.00
$3,007.00
$2,200.00
$4,500.00

Llew Vale Toora & Foster Community Bank Scholarship Program
Tara Whittingham
Matilda Traill
Allie Lemchens
Grace Gee
Danielle Cashin

Tertiary Scholarship 1st Year
Tertiary Scholarship 2nd Year
PDFG Bursary
PDFG Bursary
PDFG Bursary

Promontory District Finance Group Ltd

$5,000
$5,000
$500
$500
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2021 Llew Vale Toora & Foster Community Bank
Scholarship Program

Left to right:
Jan Bull (PDFG Chair), Matilda
Traill 2nd year recipient, Trudy
Heiser (Branch Team Toora), Tara
Whittingham our 2021 recipient and
Irene Spooner (PDFG Director).

2021 Toora & Foster Community Bank Grants
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Projects in the Community

Fish Creek Bowls Club
Contributed by General Committee

Fish Creek Bowls Club is known by most as the “Friendly Club”. It is situated in the beautiful Terrill Park at
Fish Creek and incorporates the sporting clubs of the Fish Creek Football Club and Fish Creek Netball Club.
The Bowls Club has strong support from the local community, the Community Bank Toora & Foster and other
business in the area. This support, both financially and in kind, has helped the club to grow and prosper.
Fish Creek Bowls Club provides the community an opportunity to be involved in bowls as a recreational sport.
It also participates with other clubs in pennant and tournament bowls events. It provides its facilities to local
events and clubs. It conducts Barefoot Bowls for beginners and those who just want to have fun without the
stress of competition bowls. It will launch a new short form of bowls called; “Jack Attack”, which is like the
20/20 of Cricket.
Our local Toora & Foster branches of the Bendigo Bank provided a grant in 2021 that enabled the club to
build a dedicated BBQ area. This will be used for club functions and be available to others using the club’s
facilities.
The Club will conduct its Triples Competition on the 4th Thursday of the month, starting in September and
concluding in May. Community Bank Toora & Foster will sponsor one of these events and be present to hand
out prizes to the winners. The Club will also run a number of tournaments, the dates of which will be on
Facebook and the Club Website.
Fish Creek Bowls Club is in the process of installing a new green. It is actively seeking new members, and it
wants to build an even stronger partnerships with its sponsors and the local community.

Foster Bowls Club
Contributed by Foster Bowls Club Committee

The Foster Bowls Club has over 60 members made up with full members and social membership for the
people that wants to come along to Happy Hour and fortnightly dinners each Friday night. The club has had
a busy year along with Covid 19 in replacing the front green with a new playing surface and the opening
finally came off after having the day cancelled once due to Covid19.
To keep members together while Covid was on the catering committee cooked meals each week when
allowed to have 20 people in our rooms and also had quite a few take way meals each week. If someone
missed a meal at the rooms they were first one on the list the following week. The club raised a lot of money
in the off season as the members could see other members each week.
The club took advantage of the lookdown with not being able to play bowls with spending some time each
week refurbishing the centre shelters during the winter break.
The club was able to finish the summer season with a couple of successful days on the green. This coming
season will see our club celebrate our 70th birthday in February 2022 and will be planning a big event to
celebrate this milestone.
As always the bowls club will again run corporate bowls each week with BBQ which is ran by a committee
who work very hard to attract teams from the business work around the town and also sporting clubs .The
clubs catering committee get very busy around Xmas time with dinners for different organisations , some
small groups such as Legacy ladies and bigger groups being Foster Probus along with our club’s Xmas
Dinner and major Xmas Raffle that our club members contribute with around 10 plus prizes with 2 to 3
washing baskets filled with goods, ham , Xmas cakes along with bottles of wine as prizes.
Promontory District Finance Group Ltd
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Projects in the Community

Port Welshpool and District Bowling Club
Contributed by Port Welshpool Bowling Club Committee

Port Welshpool and District Bowling is 100% volunteer operated and maintained by its passionate members.
We are one of the last two remaining grass bowling greens in our competition with all others converting to
synthetic surfaces. Like other bowls clubs, we aren't just about playing competition bowls. We are a place
where locals can meet other people in our community and join in with our members and enjoy the game of
lawn bowls in a friendly social environment.
At the beginning of the 2019/20 bowls season our club was feeling the pinch, due to falling player numbers
and also financially, as at that time we did not have any sponsors. Most event entry fees were being paid
out as prize money and we were relying on catering, bar and raffle takings to operate our club. This was
when our club was successful in having the Community Bank Toora and Foster sponsor us for the first time.
The bank's contribution helped us to run our Annual 3-Day Tournament. Since then other sponsors have
come on board, relieving significant financial burden from our club.
As with most sporting clubs, the COVID-19 restrictions had a huge financial impact on our club as our 2020/21
season was significantly shortened and numerous club events were cancelled. We now look forward to the
2021/22 season with great anticipation but the uncertainty of COVID-19 restrictions look to be an ongoing
challenge. Fortunately, the Community Bank Toora and Foster has come on board again, this time to sponsor
our very popular and successful Annual 3-Day Tournament and Invitational events. This has enabled our
club to purchase equipment to aid our bowlers and visitors. The purchase of equipment would have been
impossible without the support of the sponsorship, which our club is extremely grateful for.

Toora Bowls Club
Contributed by Toora Bowls Club Committee

The Toora Bowls Club is a community based club that is operated by volunteers, a Board of Management
elected annually from its members and form sub committees, i.e. pennant selection, tournaments & club
championships, catering, & sponsorships.
The club has been operating for over fifty years & over this period of time membership has grown extensively,
over the last 15 years the club has gradually upgraded its facilities, internally & externally with renovations of
the men’s toilets, carpet, commercial dish washer, split systems, concreting, fences, bbq area ride on mower.
This would not have been possible without the input of our members, and our Community Bank Toora &
Foster, who have helped the Club with multiple community grants & sponsorships over the years.
Our biggest expenditure during this period has been the installation of a new synthetic green to the value of
$250,000.00 , fully funded by the club & its members, ’NO’ Local ,State or Federal funding, and the club is
endeavoring to keep improving its facilities.
Our facilities are available to the community for meetings, community functions. The Club would like to
thank Community Bank Toora & Foster for their sponsorship of the Club over this period of time, you are our
Major Sponsor and we hope to continue this affiliation for many years to come.
Promontory District Finance Group Ltd
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Sponsorships
The last twelve months has been a challenging year for local clubs and organisations.
Our Marketing Sub-Committee made a decision early on to continue to honour ongoing club sponsorships,
regardless if their season went ahead or not. The reasoning being that these clubs’ committees where
stretched thin, their usual income sources were vastly reduced to even non-existent, however their core club
expenses still needed to be paid.
For many of these clubs, were are not the largest sponsor, but we would like to think that we are the most
consistent and paired with our annual Grants Program, we are one of the largest funding bodies in our district.
As of 30th June 2021, Community Bank Toora and District & Foster have invested over $1.41 million back
into our community. For two small towns in South Gippsland, that is an amazing figure to be proud of.
List of Clubs and Organisations that we supported within the 20/21 financial year:
Corner Inlet Pony Club
Corner Inlet Junior Football Club (Stingrays)
Fish Creek Bowls Club
Fish Creek Football Netball Club
FAMDA – One Act Play Festival, Major Sponsor
Foster Bowling Club
Foster Football Netball Club
Foster Basketball
Foster Golf Club
Foster Craft and Produce Market
Foster Secondary College – Drivers Ed Program
Foster Secondary College – Addams Family
Foster Secondary College – Graduation Award
Meeniyan Golf Club

Promontory District Finance Group Ltd

Meeniyan Football Netball Club
Meeniyan Art Gallery – Yooralla Art Exhibition
Mt Best Hall – Defib Machine
Parkville Youth Detention Centre
Prom Coast Festival – Major Sponsor
Port Welshpool Bowling Club
Prom Coast Soccer Club
Sandy Point Easter Art Show
Scholarship Program – Runners Up, Bursary’s x 3
Toora Bowling Club
Toora Football Netball Club
Toora Lions Club – Licola Camp
Toora Swimming Pool
Toora Community Action Team – Light Up Toora
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