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Chairman’s report
For year ending 30 June 2018

I am pleased
toour
present
to you this
our 13th
Annual
of been
Redcliffe
Peninsula
Financial
Services
Limited.
Welcome
to this
13th Annual
General
Meeting.
ThisReport
year has
a long
and challenging
one.
The last
half of the year
having
taken
a
significant
time
of
some
of
our
directors
to
rectify
problems
within
the
tenancy.
Since the Global Financial Crisis most Annual Reports have started with a warning on the state of the business. It’s
stillbusiness
true thathas
business
is anot
as good
it actually
could be,
however,ayour
bank
had
great
year.
This yearit’s
wenot
have
lived to
Our
reached
plateau
andas
has
regressed
bit. At
thishas
stage
in a
the
life of
a business,
unusual
up
to
our
community
tag.
hit a plateau, the good thing with our business, is that we are still running profitably. Anyone that has ever been in business
well knows that the greater turnover doesn’t necessarily translate to greater profit. The past 13 years have seen the 230 plus
Firstly, we have had some changes with our staff and our Board. Our Manager Matthew Beswick, decided to resign and
shareholders who own the bank receive the equivalent of half the initial investment returned to them by way of dividends.
start his own business. We wish him well. Our new Manager Rita Cavanagh comes to us with a wealth of experience
The
andpast
culture
of the bank
never
changed.
We are and
first personality
and foremost
bank who provides excellent service to our
andaim
in the
six months
hashas
shown
her
determination
toasucceed.
customers. Secondly and as importantly, we support our community. The branch is now one of 325 Community Bank® in
Our biggest change this past year has been the resignation of Will Fraser. Will was an extraordinary Treasurer. He was
Australia. The branch is a link in a chain that helps communities around Australia work towards allowing individuals and
one of the members
original
committee which met at Mango Tango to discuss how Margate could secure a bank.
organisations
achieve of
thethe
best
they can.
He made sure that we were always on the right side of the ledger with Bendigo Bank. Will is a friend to all of us and we
Since
the Community
Bank® retirement.
inception, more than $200 million dollars has been given back to communities around
wish him
a long and healthy
Australia. Your local branch, the Margate Community Bank®, has during its life invested more than $750,000 in our local
Welcome to Peter Morley our new Treasurer. He is hardly new in our community having worked around Margate for
community.
some years with AccountPlan. Peter also has a wide range of experience within the banking and Credit Union industries
Each year our Community Investment Grants Program is eagerly awaited by community groups. Clubs, schools etc. This year
and has slotted right into the position. A bit of a learning experience in the past five months has given Peter a good
was no different. Grant recipients were:
grounding. His first job was developing the budget for this current year!
The Breakfast Club, Chameleon House, History Redcliffe, Little Athletics, Meals on Wheels, Multitude Choir, Peninsula Power,
Through good planning, we were able to finally involve ourselves in not one major project but two. Redcliffe Musical
Quota, Redcliffe Art Society, Redcliffe Community Men’s Shed, Redcliffe Drop In Centre, Woody Point Special School and
Theatre, who we have supported for some six years now, approached us with the view of supporting them with the new
Zonta Club of Redcliffe.
of their new theatre at 102 Anzac Ave. THEATER 102 is the new and exclusive premise for the theatre company. We
Total
of the grants
wasof
$18,941.00.
are helping
them this
withyear
a grant
$40,000. This is to help with the fit out including air conditioning, insulation etc. It
now gives them the security of knowing that they have a place to perform whenever they need it.
This year we again honoured our first chairman with the Bill Hoogwaertz bursary. This is given to worthy recipients in the field
of
cancer
UQ Thoracic
CentreItatstarted
Prince some
Charles
Hospital.
bursary
divided
amongst
five PhD
The
next research
is one is at
a favourite
for Research
me personally.
seven
yearsThe
ago,
when was
Gavin
McNab
and I first
researchers
Annalicia
Vaughan,
Brielle
Parris,
Kelly
Chee,
Eloise
Shaw
and
Hannah
O’Farrell.
met with Sergeant Peter Parkes and Noel Powell for PCYC. We always thought that if there was an organisation that
shared
our community
belief
thisindividual
was it. We
met on many
occasions
since
thaton
first
and have
always
come
We
are obviously
not aware
of the
recipient’s
particular
skills so
we rely
thetime
assistance
of Dr
Ian Yang
andaway
Dr
frustrated
we couldn’t
anything.The
Finally
we now
been
able to help
PCYC with
the purchase of a bus to
Kwan
Fong that
to choose
worthy do
candidates.
bursary
washave
valued
at $10,000
and equally
divided.
transport school children to and from the Club. We have in principle, agreed to a grant of up to $70,000, the final
Our
$2500
awarded
to help
with purchase of text books; travel etc went to Jack Powers from Redcliffe State High
amount
to scholarship
be calculated
at a later
date.
School, and an additional $500 was given to Abigail Murphy from Grace Lutheran College as runner-up. It never ceases to
We were
to amount
grant these
amounts
because
some prudent
planning
by the
Board
by depositing
$100,000
amaze
meable
at the
of talent
we have
on theof
Peninsula.
With their
high OPs,
they
can choose
their own
path. into
Bendigo Bank’s Community Enterprise Foundation™ three years ago. The effect was that was the minimisation of
We finished the handing over of the bus to PCYC. Sergeant Peter Parkes tells me that the bus was a God send. Both he
income tax and retention of capital for community projects.
and their chairman Noel Powell are grateful for the generous gesture shown by our branch. Our other big investment in our
community
was Redcliffe
Musical
Theatre
which
also Recipients
proven to bewere
a success
under theRedcliffe
guidanceCoast
of Madeline
Our usual grants
were also
awarded
during
theisyear.
Little Athletics,
Guard,Johns.
MealsWe
wish
both organisations
good
fortuneCanoe
for theClub,
futureRespect,
and lookRedcliffe
forward to
a long
on Wheels,
Scarborough
Outrigger
Old
Boys,relationship.
Quota, Peninsula Power Soccer Club,
One Salt Water, Redcliffe Senior Citizens, Moreton Bay Regional Legal Services, Kidney Support, Florence Nightingale
The sad news this year is that we lost one of the originals; Robert Orr resigned from board. Robert was the longest serving
Kindergarten
nameHe
a few.
member
of ourtogroup.
started with the steering committee in early 2003 then joined the board. Robert was loyal to the
branch
and
will
be
missed.
Good luck
thestudent,
future. There
are now
only based
two originals
members
remaining,
Steve
Hart
The Bill Hoogwaertz was awarded
to in
PhD
Dr Casey
Wright,
at the board
Redcliffe
Hospital
Research
Centre
and myself left.
within the UQ Northside Clinical School. Dr. Wright is just about to submit her thesis on how changes in DNA occur
when
cancer,
and
this we
might
be used
as an early
detector.
This
is contracting
quite healthylung
for the
board
as how
it shows
continue
to attract
new talent
and energy to our management team,
including our latest recruit Daniel Petravicius, who we nominated as a director on 1 July, after an 18-month Board Association
The bursary is an annual one awarded to a researcher with the Cancer Research Institute specialising in Thoracic
while he was studying to be a lawyer at the University of Queensland. We now have a Gen Z on the team! So we have every
Medicine.
generation represented on our board, from the Silent Generation, through the Baby Boomers, to Gen X, Gen Y and now Gen Z.
IOur
commend
Danielwhich
to youwe
when
youyearly
consider
him
scholarship
award
wasvoting
won by
a on.
worthy recipient, Leon Carstens, from Redcliffe State High School,
who is now studying a Bachelor of Engineering (Honours).
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Chairman’s report (continued)
Chairman’s report

This year we had the extraordinary experience
of having to close the bank for five days around Easter. There was a smell in the
(continued)
branch and after air quality testing, a higher than normal incidence of mould was found the branch. After consultation with
Bendigo Bank’s Work Place Health and Safety and reactions from the staff, we received advice that staff could not work in the
branch due to health reasons. After negotiating with the owners of the property, it was decided that we remedy the problem
at our expense and ensure that staff were working in a safe environment. The matter of costs is still to be resolved. We then
were required to close the branch for several weeks in July and August, but that is a story for next year’s AGM!
I would like to especially thank the staff for the last part of the year. Working conditions were challenging. Whilst the branch
was closed they were sent to work at other branches but never lost sight of where their loyalty lay. Thanks to our Manager
Rita Cavanagh for keeping control of everything from what was a mobile office.
To my board, every single one of them is excellent in the way they attend to their duties as directors. The numerous extra
meetings and communications we had because of the problem with the tenancy were handled professionally without
complaints. It caused a bit of strain between some of us but we are all professional and friends and recognise that decisions
had to be made, were made correctly and life goes on. I have to single out Brent Campbell and Christine Standfast, who with
myself had many meetings, teleconferences, hundreds of emails and some sleepless nights in resolving a problem which was
not of our own making. Thanks to all the directors.
Lastly to our shareholders, thank you for your support and your faith in the board. We have this year delivered a dividend of 4
cents fully franked. All dividends delivered over the past seven years have all returned better than current interest rates.
A positive return for your faith in us.

Serge Paggiaro
Chairman
Serge Paggiaro
Chairman
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Manager’s report
For
For year
yearending
ending30
30June
June2018
2017

I’m delighted
to of
have
this opportunity
to be
with this year’s Annual Report. As the new Branch Manager,
“Australia’s
Bank
Choice”
is how we want
to involved
be known.
and also being new to Bendigo Bank, it’s personally a very exciting time to be joining you and the Board as we work
And
why not?
Bendigo
Adelaide
Bank is the
fifth Branch
largest bank
in Australia
and our overall customer satisfaction ratings
together
to make
our and
Margate
Community
Bank®
a continuing
success.
were again announced as the best amongst all banks. What a continued great result and evidence of the trust our customers
Bendigo
and
Adelaide
Bank
is the fifthoflargest
bankand
in Australia
ourthe
overall
satisfaction
ratingexcellent
was
have
for us.
And
what great
recognition
the efforts
dedicationand
of all
staff customer
whose contribution
towards
customer
service
is
so
highly
valued.
recently announced as the best amongst all banks. What a great result! And what great recognition of the efforts and
dedication of all the staff whose contribution is so highly valued. I’d like personally thank our Margate Community
In the last year, we saw some changes to our branch team and sadly said goodbye to three staff members who transferred
Bank®
Branchending
team – Lee,
Suzy,
Nicki, Mandy and Riddhi for their ongoing efforts that directly contribute to
30Catherine,
June
2017
toFor
otheryear
branches – Lee, Nicki
and
Riddhi.
And we welcomed their replacements, three new staff who joined the Bendigo
the success
of our branch.
The Margate
teamare
along
Directors
of the
Board,
have
and supported
me, I’m
Bank
team – Lorena,
Kara & Carly.
As all ladies
newwith
to Bendigo
Bank,
they’ve
been
on welcomed
a huge learning
curve this year!
and theytoall
for the benefit
the branch
and ourinoverall
community.
pleased
saywork
theydiligently
have all completed
their of
training,
have settled
well and
have become great additions to our business.

Manager’s report

It’sbeen
wonderful
to be involved
an organisation
that contributes
so much
the community.
recent
Community
It’s
a challenging
year, in in
particular
with the environmental
issues
at thetobranch
which sawAt
usour
closed
during
rectification.
Bank®
National
Conference
in
September,
we
learnt
that
in
excess
of
$165
million
has
been
contributed
to Australian
I’m
delighted
to
have
this
opportunity
to
be
involved
with
this
year’s
Annual
Report.
As
the
new
Branch
Manager,
With that now behind us, our eyes are firmly focussed on the future. My sincere thanks to our Margate Community
Bank®
communities
from
network
of &
Community
Bank®
branches
inception.
Andthe
youBoard
can
proud
that
team
– Carly,
Catherine,
Suzie, Mandy,
Lorena
Kara for
their
commitment
tosince
ourjoining
team,
our
and feel
our
and
also
being
newour
to Australian
Bendigo
Bank,
it’s personally
a very
exciting
time to
be
youcustomers
and
as community,
we
work
and
their
ongoing
thatCommunity
directly
contribute
toBranch
the success
of our
branch.
Thefunds
Margate
team
along
with Directors
of
yourfor
Margate
Community
Bank®
Branch
has
continually
delivered
much
needed
to our
local
community
groups
together
to make
ourefforts
Margate
Bank®
a continuing
success.
the
Board,
are proud
of our
our doors
branchinand
the positive
impact we make in our community. We all work diligently for the benefit of
since
we first
opened
December
2004.
Bendigo
and Adelaide
Bank
theoverall
fifth largest
bank in Australia and our overall customer satisfaction rating was
our
customers,
our branch
andisour
community.
I’d like toannounced
acknowledge
and best
thankamongst
our Board
ourWhat
shareholders
for their
invaluable
contribution
recently
as the
all and
banks.
a great result!
And
what great
recognitiontoofour
thesuccess.
efforts and
This
year
is
the
20th
year
celebration
of
the
first
community
bank
that
opened
in
Australia.
At
our
recent
Community
Without
your
support
and
advocacy,
combined
with
that
of
our
valued
customers,
we
would
not
be
in
the
strong
position
dedication of all the staff whose contribution is so highly valued. I’d like personally thank our Margate Community
Bank® National Conference we learnt that in these 20 years, more than $200 million has been contributed to Australian
we are Branch
today. team – Lee, Catherine, Suzy, Nicki, Mandy and Riddhi for their ongoing efforts that directly contribute to
Bank®
communities from our Australian network of Community Bank®. Wow! What a milestone! And you can feel proud that your
the success of our branch.® The Margate team along with Directors of the Board, have welcomed and supported me,
We are focussed
on Bank
growinghas
ourcontributed
Community
branch and
thisbyiscontinually
where I need
your help
in needed
bringingfunds
new to our
Margate
Community
toBank®
that successful
result
delivering
much
and community
they all work
diligently
for the
ofour
thedoors
branch and 2004.
our overall community.
local
groups
since
firstbenefit
opened
business into our
branch.
Orwe
perhaps
you can
provideinanDec
introduction to a business or a community group you are
personally
involved
With every
new customer
andcontributes
account opening,
available
paid in
community
It’s wonderful
to be in?
involved
in an organisation
that
so muchthere’s
to themore
community.
At to
ourberecent
Community
In the 2017/18 financial year, we provided more than $25000 in community grants across 13 community not for profit
contributions
and
in dividends.
Bank®
National
Conference
September,
we learntScholarship
that in excess
of $165
million
has been
to Australian
groups.
We also
awarded
our in
annual
Youth Education
of $2500
to Jack
Powers
and acontributed
$500 runners
up award
from
our Australian
network
of Community
Bank®
branches
sinceand
inception.
And hard
you can
feel proud
that
tocommunities
– both
amazing
young
people
whochallenging
volunteer
inyet
our
areyear
working
towards
their bright
OnAbigail
a finalMurphy
note, we’re
looking
forward
to
another
nocommunities
doubt successful
ahead.
Let’s
all spread
the
your Margate Community Bank® Branch has continually delivered much needed funds to our local community groups
futures.
message that Margate Community Bank® Branch is a great place to do business.
since we first opened our doors in December 2004.
I’d like to acknowledge and thank our Board and our shareholders for their invaluable contribution to our success. Thanks
I’d like
to acknowledge
thankMichelle
our Board
and our
shareholders
their invaluable
contribution
to our Without
success.your
also
to our
new Regional and
Manager
Johnston
and
our Regionalfor
Community
Manager
Malcolm Frizzell.
support
combined
with combined
that of our with
valued
customers,
we would
not be in
position
wein
are
today.
Withoutand
youradvocacy,
support and
advocacy,
that
of our valued
customers,
wethe
would
not be
the
strong position
we are today.
We’re focussed on growing our Community Bank® and this is where I need your continued help in bringing new business
into
branch.
Can
provide
introductionBank®
to a personal
or a community
group
you’renew
involved
We
are
focussed
onyou
growing
ouranCommunity
branch contact,
and this aisbusiness
where I need
your help in
bringing
Ritaour
Cavanagh
with?
Your
willingness
to
promote
and
recommend
Margate
Community
Bank®
as
a
great
place
to
do
business
is
a key
business
into our branch. Or perhaps you can provide an introduction to a business or a community group you
are to our
Branch Manager
success.
personally involved in? With every new customer and account opening, there’s more available to be paid in community
contributions
in looking
dividends.
On
a final note,and
we’re
forward to another, more successful, year ahead. And we know that for us to be successful, our
customers and communities need to be successful first. Let’s all encourage others make the change to community banking
On a final note, we’re looking forward to another challenging yet no doubt successful year ahead. Let’s all spread the
and spread the unique story that is Margate Community Bank®!
message that Margate Community Bank® Branch is a great place to do business.

Rita Cavanagh
Branch Manager
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Directors’ report
For the financial
financial year
yearending
ended 30
30 June
June2018
2017

Your directors submit the financial statements of the company for the financial year ended 30 June 2017.
Directors
The names and details of the company’s directors who held office during or since the end of the financial year:
Serge Paggiaro
Chairman
Occupation: Retired
Qualifications, experience and expertise: Founding Director and Chairman. Previously involved in the not for profit
sector. Former Marketing Manager Redcliffe Hospital Foundation. Former Director of Sales and Marketing Golf ala
Cart promoting golf tours to Asia and Hawaii. Partner and manager of travel agencies for 21 years. Member of and
involved in various community organisation over the past 47 years. Past President Rotary Club of Kippa Ring.
Special responsibilities: Chairman of the Board. Member of the Human Resources, Audit and Governance
Committees. Chair of the Public Relations Committee.
Interest in shares: 1 ordinary share
Stephen John Hart
Vice-Chair
Occupation: Property Consultant
Qualifications, experience and expertise: CEO of the Redcliffe Hospital Foundation 2007-2012. Manager of
Redcliffe and Bayside Herald 2000-2007. Managing Director and Co-Owner of The Magazine Publishing Company
1985-2000.
Special responsibilities: Chair of the Marketing Committee.
Interest in shares: 1,001 ordinary shares
Christine Julia Standfast
Secretary
Occupation: Marketing
Qualifications, experience and expertise: Bachelor of Business (Communication), QUT. Part Company Administration
from AICD. Worked in consulting for 35 years at Media Link Communication Group. During this time she undertook
lengthy contracts for Moreton Bay Regional Council (3 years), Newcombes Holdings (3 years), Village Motors
(4 years) and Our Village Foundation (3 years). She has consulted in most industries and in most fields of
communication expertise including marketing & business strategy, community consultation and relations, media
skills, publications, research, government relations and social media.
Special responsibilities: Company Secretary, Member of the Human Resource Committee and Marketing
Committee.
Interest in shares: Nil
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Directors’ report (continued)
Directors (continued)
Rae Amelda Frawley
Assistant Treasurer
Occupation: Retired
Qualifications, experience and expertise: Elected local government representative, Redcliffe City Council and
Moreton Bay Regional Council 2004-2012. Formerly employed with Redcliffe hospital in Dental Health, Hospital
Administration, Banking & Finance and Training & Education. Small Business Owner and Operator. Currently
employed as Relief Manager at Peninsula Park Retirement Estate. Current Secretary of History Redcliffe and Chair
of Club 189 (Redcliffe Drop In Centre).
Special responsibilities: Chair of the Youth Education Scholarship Committee and Audit Committee. Assistant
Treasurer
Interest in shares: 300 ordinary shares
Robert James Orr
Director
Occupation: Self Employed
Qualifications, experience and expertise: Robert is a founding director of the company. Robert is a director and
manager of a retail office supplies business for 25 years. He has a Certificate in Human Resources Management.
He has been involved with a variety of community groups over this time.
Special responsibilities: Chair of the Human Resources Committee. Member of the Youth Education Scholarships
Committee.
Interest in shares: 6,501 ordinary shares
Brent Anthony Campbell
Director
Occupation: Property Manager
Qualifications, experience and expertise: Brent holds a Bachelor of Commerce (Marketing & Organisational
Behaviour). Brent has over 14 years of experience in Shopping Centre Management at various centres in Redcliffe
and Brisbane. He has won the Excellence in Marketing award from the Property Council of Australia.
Special responsibilities: Member of the Marketing, Property and Youth Education Scholarships Committees.
Interest in shares: Nil
Peter Morley
Director (Appointed 24 January 2017)
Occupation: Financial Planner (Retired)
Qualifications, experience and expertise: Peter holds a Diploma of Financial Planning, Diploma of Marketing,
Certificate IV Workplace Training & Assessment and Certificate IV Mortgage Broking. Peter is a former director of
Morley Investment Group Pty Ltd Financial Planners.
Special responsibilities: Company Treasurer and Member of the Corporate Governance, Ethics and Audit Committee.
Interest in shares: Nil
William Reginald Fraser
Director (Resigned 31 January 2017)
Occupation: Accountant (Retired)
Qualifications, experience and expertise: Will is a Founding director of the company. He holds a B.Bus (Accounting)
and is a FCPA. Will is a Former Director of Will Fraser & Co Pty Ltd accountants and financial advisers. Before
entering public practice in 1996, Will held high level financial, strategic and company secretarial positions in large
industrial corporations, valued up to $5 billion.
Special responsibilities: Company Treasurer and Chair of the Corporate Governance, Ethics and Audit Committee.
Interest in shares: 1 ordinary share
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Directors’ report (continued)
Directors (continued)
Directors were in office for this entire year unless otherwise stated.
No directors have material interests in contracts or proposed contracts with the company.
Company Secretary
The company secretary is Christine Julia Standfast. Christine was appointed to the position of secretary on
30 March 2009.
Christine has managed her own business for more than 20 years and also consulted in marketing and communication.
She holds a Bachelor of Business (Communication and Public Relations) and has completed part of Certificate IV in
Company Administration.
Principal Activities
The principal activities of the company during the financial year were facilitating Community Bank® services under
management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.
There have been no significant changes in the nature of these activities during the year.
Operating results
Operations have continued to perform in line with expectations. The profit of the company for the financial year after
provision for income tax was:
Year ended 30 June 2017
$

Year ended 30 June 2016
$

102,648

13,917

Dividends
Year ended 30 June 2017

Dividends paid in the year

Cents

$

4

27,254

Significant changes in the state of affairs
In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred
during the financial year under review not otherwise disclosed in this report or the financial statements.
Events since the end of the financial year
There are no matters or circumstances that have arisen since the end of the financial year that have significantly
affected or may significantly affect the operations of the company the results of those operations or the state of affairs
of the company, in future years.
Likely developments
The company will continue its policy of facilitating banking services to the community.
Environmental regulation
The company is not subject to any significant environmental regulation.
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Directors’ report (continued)
Directors’ benefits
No director has received or become entitled to receive, during or since the financial year, a benefit because of a
contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a
member or an entity in which a director has a substantial financial interest except as disclosed in note 20 and 22 to
the financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received
or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the
company, controlled entity or related body corporate.
Indemnification and insurance of directors and officers
The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the
company or related body corporate) that may arise from their position as directors or manager of the company except
where the liability arises out of conduct involving the lack of good faith.
Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the
contract of insurance. The company has not provided any insurance for an auditor of the company or a related body
corporate.
Directors’ Meetings
The number of directors’ meetings attended by each of the directors of the company during the year were:
Directors’ Meetings
Eligible

Attended

Serge Paggiaro

12

12

Stephen John Hart

12

9

Christine Julia Standfast

12

12

Rae Amelda Frawley

12

11

Robert James Orr

12

11

Brent Campbell

12

10

Peter Morley (Appointed 24 January 2017)

6

6

William Reginald Fraser (Resigned 31 January 2017)

7

6

Sub Committees: There were six sub-committees in 2016 - 2017:
• Marketing (four members)
• Human Resources (three members)
• Corporate Governance and Risk Assessment (two members)
• Scholarship Committee (three members)
• Bill Hoogwaerts Memorial Bursary (two members)
• Property (two members).
The board did not record sub-committee meetings and attendances.
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Directors’ report (continued)
Proceedings on behalf of the company
No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on
behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking
responsibility on behalf of the company for all or part of those proceedings.
No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237
of the Corporations Act 2001.
Non audit services
The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s
expertise and experience with the company are important. Details of the amounts paid or payable to the auditor
(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the
accounts.
The board of directors has considered the position and is satisfied that the provision of the non-audit services is
compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.
The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not
compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:
• all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and
objectivity of the auditor
• none of the services undermine the general principles relating to auditor independence as set out in APES 110
Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a
management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing
economic risk and rewards.
Auditor’s independence declaration
A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set
out on page 10.

Signed in accordance with a resolution of the board of directors at Margate, Queensland on 27 September 2017.

Peter Morley,
Treasurer
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Auditor’s independence declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income
for the year ended 30 June 2017
Notes
Revenue from ordinary activities

4

2017
$

2016
$

848,671

788,553

(416,783)

(467,252)

Charitable donations, sponsorship, advertising and promotion

(58,159)

(66,466)

Occupancy and associated costs

(59,082)

(56,650)

Systems costs

(20,662)

(23,221)

(20,549)

(21,326)

General administration expenses

(126,097)

(134,129)

Profit before income tax expense

147,339

19,509

(44,691)

(5,592)

Profit after income tax expense

102,648

13,917

Total comprehensive income for the year attributable to the ordinary
shareholders of the company:

102,648

13,917

Employee benefits expense

Depreciation and amortisation expense

5

Income tax expense

6

Earnings per share

¢

Basic earnings per share

23

15.07

¢
2.04

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Balance Sheet
as at 30 June 2017
Notes

2017
$

2016
$

ASSETS
Current Assets
Cash and cash equivalents

7

336,666

202,287

Trade and other receivables

8

39,093

32,269

11

-

7,679

375,759

242,235

9

110,636

117,574

Intangible assets

10

34,028

47,639

Financial assets

12

103,313

87,227

Total Non-Current Assets

247,977

252,440

Total Assets

623,736

494,675

Current tax asset
Total Current Assets
Non-Current Assets
Property, plant and equipment

LIABILITIES
Current Liabilities
Trade and other payables

13

51,730

39,160

Current tax liabilities

11

36,779

-

88,509

39,160

9,523

5,205

9,523

5,205

98,032

44,365

525,704

450,310

Total Current Liabilities
Non-Current Liabilities
Deferred tax liabilities

11

Total Non-Current Liabilities
Total Liabilities
Net Assets
Equity
Issued capital

14

644,605

644,605

Accumulated losses

15

(118,901)

(194,295)

525,704

450,310

Total Equity

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Statement of Changes in Equity
for the year ended 30 June 2017
Issued
capital
$
Balance at 1 July 2015

Accumulated
losses
$

Total
equity
$

644,605

(180,958)

463,647

-

13,917

13,917

Shares issued during period

-

-

-

Costs of issuing shares

-

-

-

Dividends provided for or paid

-

(27,254)

(27,254)

Balance at 30 June 2016

644,605

(194,295)

450,310

Balance at 1 July 2016

644,605

(194,295)

450,310

-

102,648

102,648

Shares issued during period

-

-

-

Costs of issuing shares

-

-

-

Dividends provided for or paid

-

(27,254)

(27,254)

644,605

(118,901)

525,704

Total comprehensive income for the year
Transactions with owners in their capacity as owners:

Total comprehensive income for the year
Transactions with owners in their capacity as owners:

Balance at 30 June 2017

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Statement of Cash Flows
for the year ended 30 June 2017
Notes

2017
$

2016
$

Cash flows from operating activities
Receipts from customers

924,824

868,855

(757,332)

(820,909)

2,057

-

(1)

(3)

4,085

-

-

(16,063)

173,633

31,880

Payments for financial assets

(12,000)

(12,000)

Net cash used in investing activities

(12,000)

(12,000)

Dividends paid

(27,254)

(27,254)

Net cash used in financing activities

(27,254)

(27,254)

Net increase/(decrease) in cash held

134,379

(7,374)

Cash and cash equivalents at the beginning of the financial year

202,287

209,661

336,666

202,287

Payments to suppliers and employees
Interest received
Interest paid
Income taxes received
Income taxes paid
Net cash provided by operating activities

16

Cash flows from investing activities

Cash flows from financing activities

Cash and cash equivalents at the end of the financial year

The accompanying notes form part of these financial statements.
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7(a)

Notes to the financial statements
For year ended 30 June 2017

Note 1. Summary of significant accounting policies
a) Basis of preparation
These general purpose financial statements have been prepared in accordance with Australian Accounting Standards
and Interpretations issued by the Australian Accounting Standard Boards and the Corporations Act 2001. The company
is a for-profit entity for the purpose of preparing the financial statements.
Compliance with IFRS
These financial statements and notes comply with International Financial Reporting Standards (IFRS) as issued by the
International Accounting Standards Board (IASB).
Critical accounting estimates
The preparation of the financial statements requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the company’s accounting policies. These areas
involving a higher degree of judgement or complexities, or areas where assumptions and estimates are significant to
the financial statements are disclosed in note 3.
Historical cost convention
The financial statements have been prepared under the historical cost convention on an accruals basis as modified by
the revaluation of financial assets and liabilities at fair value through profit or loss and where stated, current valuations
of non-current assets. Cost is based on the fair values of the consideration given in exchange for assets.
Comparative figures
Where required by Australian Accounting Standards comparative figures have been adjusted to conform with changes in
presentation for the current financial year.
Application of new and amended accounting standards
There are a number of amendments to accounting standards issued by the Australian Accounting Standards Board
(AASB) that became mandatorily effective for accounting periods beginning on or after 1 July 2016, and are therefore
relevant for the current financial year.
None of these amendments to accounting standards issued by the Australian Accounting Standards Board (AASB)
materially affected any of the amounts recognised in the current period or any prior period and are not likely to affect
future periods.
There are also a number of accounting standards and interpretations issued by the Australian Accounting Standards
Board (AASB) that become effective in future accounting periods.
The company has elected not to apply any accounting standards or interpretations before their mandatory operative
date for the annual reporting period beginning 1 July 2016. These future accounting standards and interpretations
therefore have no impact on amounts recognised in the current period or any prior period.
Only AASB 16 Leases, effective for the annual reporting period beginning on or after 1 January 2019 is likely to impact
the company. This revised standard will require the branch lease to be capitalised.
Economic dependency - Bendigo and Adelaide Bank Limited
The company has entered into a franchise agreement with Bendigo and Adelaide Bank Limited that governs the
management of the Community Bank® branch at Margate, Queensland.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
a) Basis of preparation (continued)
Economic dependency - Bendigo and Adelaide Bank Limited (continued)
The branch operates as a franchise of Bendigo and Adelaide Bank Limited, using the name “Bendigo Bank” and the
logo and system of operations of Bendigo and Adelaide Bank Limited. The company manages the Community Bank®
branch on behalf of Bendigo and Adelaide Bank Limited, however all transactions with customers conducted through
the Community Bank® branch are effectively conducted between the customers and Bendigo and Adelaide Bank
Limited.
All deposits are made with Bendigo and Adelaide Bank Limited, and all personal and investment products are products
of Bendigo and Adelaide Bank Limited, with the company facilitating the provision of those products. All loans,
leases or hire purchase transactions, issues of new credit or debit cards, temporary or bridging finance and any other
transaction that involves creating a new debt, or increasing or changing the terms of an existing debt owed to Bendigo
and Adelaide Bank Limited, must be approved by Bendigo and Adelaide Bank Limited. All credit transactions are made
with Bendigo and Adelaide Bank Limited, and all credit products are products of Bendigo and Adelaide Bank Limited.
The company promotes and sells the products and services, but is not a party to the transaction.
The credit risk (i.e. the risk that a customer will not make repayments) is for the relevant Bendigo and Adelaide Bank
Limited entity to bear as long as the company has complied with the appropriate procedures and relevant obligations
and has not exercised a discretion in granting or extending credit.
Bendigo and Adelaide Bank Limited provides significant assistance in establishing and maintaining the Community
Bank® branch franchise operations. It also continues to provide ongoing management and operational support and
other assistance and guidance in relation to all aspects of the franchise operation, including advice and assistance in
relation to:
• design, layout and fit out of the Community Bank® branch
• training for the branch manager and other employees in banking, management systems and interface protocol
• methods and procedures for the sale of products and provision of services
• security and cash logistic controls
• calculation of company revenue and payment of many operating and administrative expenses
• the formulation and implementation of advertising and promotional programs
• sales techniques and proper customer relations.
The following is a summary of the material accounting policies adopted by the company in the preparation of the
financial statements. The accounting policies have been consistently applied, unless otherwise stated.
b) Revenue
Revenue is recognised when the amount of revenue can be reliably measured, it is probable that future economic
benefits will flow to the company and any specific criteria have been met. Interest and fee revenue is recognised when
earned. The gain or loss on disposal of property, plant and equipment is recognised on a net basis and is classified as
income rather than revenue. All revenue is stated net of the amount of Goods and Services Tax (GST).
Revenue calculation
The franchise agreement provides that three forms of revenue may be earned by the company – margin, commission
and fee income. Bendigo and Adelaide Bank Limited decides the form of revenue the company earns on different types
of products and services.
The revenue earned by the company is dependent on the business that it generates. It may also be affected by other
factors, such as economic and local conditions, for example, interest rates.
16
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
b) Revenue (continued)
Core banking products
Bendigo and Adelaide Bank Limited has identified some Bendigo Bank Group products and services as ‘core banking
products’. It may change the products and services which are identified as core banking products by giving the
company at least 30 days’ notice. Core banking products currently include Bendigo Bank branded home loans, term
deposits and at call deposits.
Margin
Margin is arrived at through the following calculation:
• Interest paid by customers on loans less interest paid to customers on deposits
• plus any deposit returns i.e. interest return applied by Bendigo and Adelaide Bank Limited for a deposit,
• minus any costs of funds i.e. interest applied by Bendigo and Adelaide Bank Limited to fund a loan.
Margin is paid on all core banking products. A funds transfer pricing model is used for the method of calculation of the
cost of funds, deposit return and margin.
The company is entitled to a share of the margin earned by Bendigo and Adelaide Bank Limited (i.e. income adjusted
for Bendigo and Adelaide Bank Limited’s interest expense and interest income return). However, if this reflects a loss,
the company incurs a share of that loss.
Commission
Commission is a fee paid for products and services sold. It may be paid on the initial sale or on an ongoing basis.
Commission is payable on the sale of an insurance product such as home contents. Examples of products and
services on which ongoing commissions are paid include leasing and Sandhurst Trustees Limited products.
Fee income
Fee income is a share of what is commonly referred to as ‘bank fees and charges’ charged to customers by Bendigo
Bank Group entities including fees for loan applications and account transactions.
Discretionary financial contributions
In addition to margin, commission and fee income, and separate from the franchise agreement, Bendigo and Adelaide
Bank Limited has also made discretionary financial payments to the company. These are referred to by Bendigo and
Adelaide Bank Limited as a “Market Development Fund” (MDF).
The amount has been based on the volume of business attributed to a branch. The purpose of the discretionary
payments is to assist with local market development activities, including community sponsorships and donations.
It is for the board to decide how to use the MDF.
The payments from Bendigo and Adelaide Bank Limited are discretionary and Bendigo and Adelaide Bank Limited may
change the amount or stop making them at any time.
Ability to change financial return
Under the franchise agreement, Bendigo and Adelaide Bank Limited may change the form and amount of financial
return that the company receives. The reasons it may make a change include changes in industry or economic
conditions or changes in the way Bendigo and Adelaide Bank Limited earns revenue.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
b) Revenue (continued)
Ability to change financial return (continued)
The change may be to the method of calculation of margin, the amount of margin, commission and fee income or a
change of a margin to a commission or vice versa. This may affect the amount of revenue the company receives on a
particular product or service. The effect of the change on the revenue earned by the company is entirely dependent on
the change.
If Bendigo and Adelaide Bank Limited makes a change to the margin or commission on core banking products and
services, it must not reduce the margin and commission the company receives on core banking products and services
Bendigo and Adelaide Bank Limited attributes to the company to less than 50% (on an aggregate basis) of Bendigo
and Adelaide Bank Limited’s margin at that time. For other products and services, there is no restriction on the change
Bendigo and Adelaide Bank Limited may make.
Bendigo and Adelaide Bank Limited must give the company 30 days’ notice before it changes the products and
services on which margin, commission or fee income is paid, the method of calculation of margin and the amount of
margin, commission or fee income.
Monitoring and changing financial return
Bendigo and Adelaide Bank Limited monitors the distribution of financial return between Community Bank® companies
and Bendigo and Adelaide Bank Limited on an ongoing basis.
Overall, Bendigo and Adelaide Bank Limited has made it clear that the Community Bank® model is based on the
principle of shared reward for shared effort. In particular, in relation to core banking products and services, the aim is
to achieve an equal share of Bendigo and Adelaide Bank Limited’s margin.
c) Income tax
Current tax
Current tax is calculated by reference to the amount of income taxes payable or recoverable in respect of the taxable
profit or loss for the period. It is calculated using tax rates and tax laws that have been enacted or substantively
enacted by reporting date. Current tax for current and prior periods is recognised as a liability (or asset) to the extent
that it is unpaid (or refundable).
Deferred tax
Deferred tax is accounted for using the balance sheet liability method on temporary differences arising from
differences between the carrying amount of assets and liabilities in the financial statements and the corresponding tax
base of those items.
In principle, deferred tax liabilities are recognised for all taxable temporary differences. Deferred tax assets are
recognised to the extent that it is probable that sufficient taxable amounts will be available against which deductible
temporary differences or unused tax losses and tax offsets can be utilised. However, deferred tax assets and liabilities
are not recognised if the temporary differences giving rise to them arise from the initial recognition of assets and
liabilities (other than as a result of a business combination) which affects neither taxable income nor accounting profit.
Furthermore, a deferred tax liability is not recognised in relation to taxable temporary differences arising from goodwill.
Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the period(s) when the
asset and liability giving rise to them are realised or settled, based on tax rates (and tax laws) that have been enacted
or substantively enacted by reporting date. The measurement of deferred tax liabilities reflects the tax consequences
that would follow from the manner in which the consolidated entity expects, at the reporting date, to recover or settle
the carrying amount of its assets and liabilities.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
c) Income tax (continued)
Deferred tax (continued)
Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax and when the
balances relate to taxes levied by the same taxation authority and the company entity intends to settle its tax assets
and liabilities on a net basis.
Current and deferred tax for the period
Current and deferred tax is recognised as an expense or income in the Statement of Profit or Loss and Other
Comprehensive Income, except when it relates to items credited or debited to equity, in which case the deferred tax is
also recognised directly in equity, or where it arises from initial accounting for a business combination, in which case it
is taken into account in the determination of goodwill or excess.
d) Employee entitlements
Provision is made for the company’s liability for employee benefits arising from services rendered by employees to
balance date. Employee benefits that are expected to be settled within one year have been measured at the amounts
expected to be paid when the liability is settled, plus related on-costs. Employee benefits payable later than one year
have been measured at the present value of the estimated future cash outflows to be made for those benefits.
The company contributes to a defined contribution plan. Contributions to employee superannuation funds are charged
against income as incurred.
e) Cash and cash equivalents
For the purposes of the Statement of Cash Flows, cash includes cash on hand and in banks and investments in
money market instruments, net of outstanding bank overdrafts. Bank overdrafts are shown within borrowings in current
liabilities on the Balance Sheet.
f) Trade receivables and payables
Receivables are carried at their amounts due. The collectability of debts is assessed at balance date and specific
provision is made for any doubtful accounts. Liabilities for trade creditors and other amounts are carried at cost that is
the fair value of the consideration to be paid in the future for goods and services received, whether or not billed to the
company.
g) Property, plant and equipment
Plant and equipment, leasehold improvements and equipment under finance lease are stated at cost less accumulated
depreciation and impairment. Cost includes expenditure that is directly attributable to the acquisition of the item. In
the event that settlement of all or part of the purchase consideration is deferred, cost is determined by discounting the
amounts payable in the future to their present value as at the date of acquisition.
Depreciation is provided on property, plant and equipment, including freehold buildings but excluding land. Depreciation
is calculated on a straight line basis so as to write off the net cost of each asset over its expected useful life to its
estimated residual value. Leasehold improvements are depreciated at the rate equivalent to the available building
allowance using the straight line method. The estimated useful lives, residual values and depreciation method are
reviewed at the end of each annual reporting period.
The following estimated useful lives are used in the calculation of depreciation:
• leasehold improvements

40 years

• plant and equipment

2.5 - 40 years
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
h) Intangibles
The franchise fee paid to Bendigo and Adelaide Bank Limited has been recorded at cost and is amortised on a straight
line basis over the life of the franchise agreement.
The renewal processing fee paid to Bendigo and Adelaide Bank Limited when renewing the franchise agreement has
also been recorded at cost and is amortised on a straight line basis over the life of the franchise agreement.
i) Payment terms
Receivables and payables are non interest bearing and generally have payment terms of between 30 and 90 days.
j) Borrowings
All loans are initially measured at the principal amount. Interest is recognised as an expense as it accrues.
k) Financial instruments
Recognition and initial measurement
Financial instruments, incorporating financial assets and financial liabilities are recognised when the entity becomes a
party to the contractual provisions of the instrument.
Financial instruments are initially measured at fair value plus transaction costs. Financial instruments are classified
and measured as set out below.
Derecognition
Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the asset is
transferred to another party whereby the entity no longer has any significant continuing involvement in the risks and
benefits associated with the asset.
Classification and subsequent measurement
(i) Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted
in an active market and are subsequently measured at amortised cost using the effective interest rate method.
(ii) Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed or determinable
payments, and it is the entity’s intention to hold these investments to maturity. They are subsequently measured at
amortised cost using the effective interest rate method.
(iii) Financial liabilities
Non-derivative financial liabilities (excluding financial guarantees) are subsequently measured at amortised cost
using the effective interest rate method.
Impairment
At each reporting date, the entity assesses whether there is objective evidence that a financial instrument has been
impaired. Impairment losses are recognised in the Statement of Profit or Loss and Other Comprehensive Income.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
l) Leases
Leases of fixed assets where substantially all the risks and benefits incidental to the ownership of the asset, but not
the legal ownership are transferred to the company are classified as finance leases. Finance leases are capitalised
by recording an asset and a liability at the lower of the amounts equal to the fair value of the leased property or the
present value of the minimum lease payments, including any guaranteed residual values. Lease payments are allocated
between the reduction of the lease liability and the lease interest expense for the period.
Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives or the lease
term. Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are
charged as expenses in the periods in which they are incurred. Lease incentives under operating leases are recognised
as a liability and amortised on a straight-line basis over the life of the lease term.
m) Provisions
Provisions are recognised when the economic entity has a legal, equitable or constructive obligation to make a future
sacrifice of economic benefits to other entities as a result of past transactions of other past events, it is probable
that a future sacrifice of economic benefits will be required and a reliable estimate can be made of the amount of the
obligation.
A provision for dividends is not recognised as a liability unless the dividends are declared, determined or publicly
recommended on or before the reporting date.
n) Contributed equity
Ordinary shares are recognised at the fair value of the consideration received by the company. Any transaction costs
arising on the issue of ordinary shares are recognised directly in equity as a reduction of the share proceeds received.
o) Earnings per share
Basic earnings per share is calculated by dividing the profit attributable to equity holders of the company, excluding any
costs of servicing equity other than ordinary shares, by the weighted average number of ordinary shares outstanding
during the financial year, adjusted for bonus elements in ordinary shares issued during the year.
p) Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of Goods and Services Tax (GST), except where the
amount of GST incurred is not recoverable from the taxation authority. In these circumstances, the GST is recognised
as part of the cost of acquisition of the asset or as part of the expense.
Receivables and payables are stated with the amount of GST included. The net amount of GST recoverable from, or
payable to, the taxation authority is included as part of receivables or payables in the Balance Sheet. Cash flows are
included in the Statement of Cash Flows on a gross basis.
The GST components of cash flows arising from investing and financing activities which are recoverable from, or
payable to, the taxation authority are classified as operating cash flows.

Note 2. Financial risk management
The company’s activities expose it to a limited variety of financial risks: market risk (including currency risk, fair
value interest risk and price risk), credit risk, liquidity risk and cash flow interest rate risk. The company’s overall risk
management program focuses on the unpredictability of financial markets and seeks to minimise potential adverse
effects on the financial performance of the entity. The entity does not use derivative instruments.
Risk management is carried out directly by the board of directors.
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Notes to the financial statements (continued)
Note 2. Financial risk management (continued)
(i) Market risk
The company has no exposure to any transactions denominated in a currency other than Australian dollars.
(ii) Price risk
The company is not exposed to equity securities price risk as it does not hold investments for sale or at fair value.
The company is not exposed to commodity price risk.
(iii) Credit risk
The company has no significant concentrations of credit risk. It has policies in place to ensure that customers
have an appropriate credit history. The company’s franchise agreement limits the company’s credit exposure to one
financial institution, being Bendigo and Adelaide Bank Limited.
(iv) Liquidity risk
Prudent liquidity management implies maintaining sufficient cash and marketable securities and the availability
of funding from credit facilities. The company believes that its sound relationship with Bendigo and Adelaide Bank
Limited mitigates this risk significantly.
(v) Cash flow and fair value interest rate risk
Interest-bearing assets are held with Bendigo and Adelaide Bank Limited and subject to movements in market
interest. Interest-rate risk could also arise from long-term borrowings. Borrowings issued at variable rates expose
the company to cash flow interest-rate risk. The company believes that its sound relationship with Bendigo and
Adelaide Bank Limited mitigates this risk significantly.
(vi) Capital management
The board’s policy is to maintain a strong capital base so as to sustain future development of the company. The
board of directors monitor the return on capital and the level of dividends to shareholders. Capital is represented by
total equity as recorded in the Balance Sheet.
In accordance with the franchise agreement, in any 12 month period, the funds distributed to shareholders shall not
exceed the distribution limit.
The distribution limit is the greater of:
(a) 20% of the profit or funds of the franchisee otherwise available for distribution to shareholders in that 12 month
period; and
(b) subject to the availability of distributable profits, the relevant rate of return multiplied by the average level of share
capital of the franchisee over that 12 month period where the relevant rate of return is equal to the weighted
average interest rate on 90 day bank bills over that 12 month period plus 5%.
The board is managing the growth of the business in line with this requirement. There are no other externally imposed
capital requirements, although the nature of the company is such that amounts will be paid in the form of charitable
donations and sponsorship. Charitable donations and sponsorship paid for the year ended 30 June 2017 can be seen
in the Statement of Profit or Loss and Other Comprehensive Income.
There were no changes in the company’s approach to capital management during the year.

Note 3. Critical accounting estimates and judgements
Estimates and judgements are continually evaluated and are based on historical experience and other factors,
including expectations of future events that may have a financial impact on the entity and that are believed to be
reasonable under the circumstances.
The company makes estimates and assumptions concerning the future. The resulting accounting estimates will, by
definition, seldom equal the related actual results.
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Notes to the financial statements (continued)
Note 3. Critical accounting estimates and judgements (continued)
Management has identified the following critical accounting policies for which significant judgements, estimates and
assumptions are made. Actual results may differ from these estimates under different assumptions and conditions and
may materially affect financial results or the financial position reported in future periods.
Further details of the nature of these assumptions and conditions may be found in the relevant notes to the financial
statements.
Taxation
Judgement is required in assessing whether deferred tax assets and certain tax liabilities are recognised on the
balance sheet. Deferred tax assets, including those arising from un-recouped tax losses, capital losses and temporary
differences, are recognised only where it is considered more likely than not that they will be recovered, which is
dependent on the generation of sufficient future taxable profits.
Assumptions about the generation of future taxable profits depend on management’s estimates of future cash flows.
These depend on estimates of future sales volumes, operating costs, capital expenditure, dividends and other capital
management transactions. Judgements are also required about the application of income tax legislation.
These judgements and assumptions are subject to risk and uncertainty. There is therefore a possibility that changes in
circumstances will alter expectations, which may impact the amount of deferred tax assets and deferred tax liabilities
recognised on the balance sheet and the amount of other tax losses and temporary differences not yet recognised. In
such circumstances, some or all of the carrying amount of recognised deferred tax assets and liabilities may require
adjustment, resulting in corresponding credit or charge to the Statement of Profit or Loss and Other Comprehensive
Income.
Estimation of useful lives of assets
The estimation of the useful lives of assets has been based on historical experience and the condition of the asset
is assessed at least once per year and considered against the remaining useful life. Adjustments to useful lives are
made when considered necessary.
Impairment of assets
At each reporting date, the company reviews the carrying amounts of its tangible and intangible assets that have an
indefinite useful life to determine whether there is any indication that those assets have suffered an impairment loss.
If any such indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the
impairment loss (if any). Where the asset does not generate cash flows that are independent from other assets, the
consolidated entity estimates the recoverable amount of the cash-generating unit to which the asset belongs.
Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current
market assessments of the time value of money and the risks specific to the asset for which the estimates of future
cash flows have not been adjusted.
If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying amount,
the carrying amount of the asset (cash-generating unit) is reduced to its recoverable amount. An impairment loss is
recognised in profit or loss immediately, unless the relevant asset is carried at fair value, in which case the impairment
loss is treated as a revaluation decrease.
Where an impairment loss subsequently reverses, the carrying amount of the asset (cash-generating unit) is increased
to the revised estimate of its recoverable amount, but only to the extent that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been recognised for the asset
(cash-generating unit) in prior years. A reversal of an impairment loss is recognised in profit or loss immediately, unless
the relevant asset is carried at fair value, in which case the reversal of the impairment loss is treated as a revaluation
increase.
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Notes to the financial statements (continued)
Note 3. Critical accounting estimates and judgements (continued)
Fair value measurement
Some of the company’s assets and liabilities are measured at fair value for financial reporting purposes. The board of
directors determine the appropriate valuation techniques and inputs for fair value measurements.
Fair value measurements are categorised into Level 1, 2 or 3 based on the degree to which the inputs to the fair value
measurements are observable and the significance of the inputs to the fair value measurement in its entirety, which
are described as follows:
• Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that the entity can
access at the measurement date
• Level 2 inputs are inputs, other than quoted prices included within Level 1, that are observable for the asset or
liability, either directly or indirectly
• Level 3 inputs are unobservable inputs for the asset or liability.
In estimating the fair value of an asset or a liability, the company uses market-observable data to the extent it is
available. Where Level 1 inputs are not available, the company engages third party qualified valuers to perform the
valuation.

2017
$

2016
$

Note 4. Revenue from ordinary activities
Operating activities:
- gross margin

619,471

458,843

- services commissions

124,186

195,196

- fee income

70,991

81,180

- market development fund

25,000

50,000

839,648

785,219

- distributions from available-for-sale financial assets

5,356

3,803

- net gain/(loss) on available-for-sale financial assets

1,007

(1,275)

-

806

9,023

3,334

848,671

788,553

- plant and equipment

4,270

5,047

- leasehold improvements

2,668

2,668

Total revenue from operating activities
Non-operating activities:

- other revenue
Total revenue from non-operating activities
Total revenues from ordinary activities

Note 5. Expenses
Depreciation of non-current assets:
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Notes to the financial statements (continued)
2017
$

2016
$

Note 5. Expenses (continued)
Amortisation of non-current assets:
- franchise agreement

2,242

2,242

11,369

11,369

20,549

21,326

942

2,925

40,694

5,547

4,500

76

- Adjustment to deferred tax to reflect change to tax rate in future periods

(183)

-

- Over provision of tax in the prior period

(320)

(31)

44,691

5,592

147,339

19,509

40,518

5,623

791

2,336

(615)

(2,412)

40,694

5,547

4,500

76

Adjustment to deferred tax to reflect change of tax rate in future periods

(183)

-

Over provision of income tax in the prior year

(320)

(31)

44,691

5,592

336,666

202,287

336,666

202,287

- franchise renewal fee

Bad debts

Note 6. Income tax expense
The components of tax expense comprise:
- Current tax
- Movement in deferred tax

The prima facie tax on profit from ordinary activities before income tax is
reconciled to the income tax expense as follows
Operating profit
Prima facie tax on profit from ordinary activities at 27.5% (2016: 28.5%)
Add tax effect of:
- non-deductible expenses
- timing difference expenses

Movement in deferred tax

Note 7. Cash and cash equivalents
Cash at bank and on hand
Note 7.(a) Reconciliation to cash flow statement
The above figures reconcile to the amount of cash shown in the statement of
cash flows at the end of the financial year as follows:
Cash at bank and on hand
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Notes to the financial statements (continued)
2017
$

2016
$

32,036

30,622

6,454

1,647

39,093

32,269

At cost

106,719

106,719

Less accumulated depreciation

(33,521)

(30,853)

73,198

75,866

145,107

145,107

(107,669)

(103,399)

37,438

41,708

110,636

117,574

75,866

78,534

Additions

-

-

Disposals

-

-

Less: depreciation expense

(2,668)

(2,668)

Carrying amount at end

73,198

75,866

41,708

46,755

Additions

-

-

Disposals

-

-

Less: depreciation expense

(4,270)

(5,047)

Carrying amount at end

37,438

41,708

110,636

117,574

Note 8. Trade and other receivables
Trade receivables
Prepayments

Note 9. Property, plant and equipment
Leasehold improvements

Plant and equipment
At cost
Less accumulated depreciation

Total written down amount
Movements in carrying amounts:
Leasehold improvements
Carrying amount at beginning

Plant and equipment
Carrying amount at beginning

Total written down amount
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Notes to the financial statements (continued)
Note

2017
$

2016
$

82,555

82,555

(76,962)

(74,720)

5,593

7,835

At cost

112,769

112,769

Less: accumulated amortisation

(84,334)

(72,965)

28,435

39,804

34,028

47,639

36,779

(7,679)

132

-

132

-

166

5,205

9,489

-

9,655

5,205

(9,523)

(5,205)

4,318

(77)

103,313

87,227

Note 10. Intangible assets
Franchise fee
At cost
Less: accumulated amortisation

Renewal processing fee

Total written down amount

Note 11. Tax
Current:
Income tax payable/(refundable)
Non-Current:
Deferred tax assets
- accruals

Deferred tax liability
- accruals
- property, plant and equipment

Net deferred tax liability
Movement in deferred tax charged to Statement of
Profit or Loss and Other Comprehensive Income

Note 12. Financial assets
Available-for-sale financial assets
Unlisted investments at fair value
IOOF Pursuit Core Managed Fund

17
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Notes to the financial statements (continued)
2017
$

2016
$

Trade creditors

25,306

14,565

Other creditors and accruals

26,424

24,595

51,730

39,160

681,359 ordinary shares fully paid (2016: 681,359)

666,359

666,359

Less: equity raising expenses

(21,754)

(21,754)

644,605

644,605

Note 13. Trade and other payables
Current:

Note 14. Contributed equity

Rights attached to shares
(a) Voting rights
Subject to some limited exceptions, each member has the right to vote at a general meeting.
On a show of hands or a poll, each member attending the meeting (whether they are attending the meeting in
person or by attorney, corporate representative or proxy) has one vote, regardless of the number of shares held.
However, where a person attends a meeting in person and is entitled to vote in more than one capacity (for
example, the person is a member and has also been appointed as proxy for another member) that person may only
exercise one vote on a show of hands. On a poll, that person may exercise one vote as a member and one vote for
each other member that person represents as duly appointed attorney, corporate representative or proxy.
The purpose of giving each member only one vote, regardless of the number of shares held, is to reflect the
nature of the company as a community based company, by providing that all members of the community who have
contributed to the establishment and ongoing operation of the Community Bank® branch have the same ability to
influence the operation of the company.
(b) Dividends
Generally, dividends are payable to members in proportion to the amount of the share capital paid up on the shares
held by them, subject to any special rights and restrictions for the time being attaching to shares. The franchise
agreement with Bendigo and Adelaide Bank Limited contains a limit on the level of profits or funds that may be
distributed to shareholders. There is also a restriction on the payment of dividends to certain shareholders if they
have a prohibited shareholding interest (see below).
(c) Transfer
Generally, ordinary shares are freely transferable. However, the directors have a discretion to refuse to register a
transfer of shares.
Subject to the foregoing, shareholders may transfer shares by a proper transfer effected in accordance with the
company’s constitution and the Corporations Act 2001.
Prohibited shareholding interest
A person must not have a prohibited shareholding interest in the company.
In summary, a person has a prohibited shareholding interest if they control or own 10% or more of the shares in the
company (the “10% limit”).
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Notes to the financial statements (continued)
Note 14. Contributed equity (continued)
Prohibited shareholding interest (continued)
As with voting rights, the purpose of this prohibited shareholding provision is to reflect the community-based nature of
the company.
Where a person has a prohibited shareholding interest, the voting and dividend rights attaching to the shares in which
the person (and his or her associates) have a prohibited shareholding interest, are suspended.
The board has the power to request information from a person who has (or is suspected by the board of having) a legal
or beneficial interest in any shares in the company or any voting power in the company, for the purpose of determining
whether a person has a prohibited shareholding interest. If the board becomes aware that a member has a prohibited
shareholding interest, it must serve a notice requiring the member (or the member’s associate) to dispose of the
number of shares the board considers necessary to remedy the breach. If a person fails to comply with such a notice
within a specified period (that must be between three and six months), the board is authorised to sell the specified
shares on behalf of that person. The holder will be entitled to the consideration from the sale of the shares, less any
expenses incurred by the board in selling or otherwise dealing with those shares.
In the constitution, members acknowledge and recognise that the exercise of the powers given to the board may cause
considerable disadvantage to individual members, but that such a result may be necessary to enforce the prohibition.

2017
$

2016
$

(194,295)

(180,958)

Net profit from ordinary activities after income tax

102,648

13,917

Dividends paid or provided for

(27,254)

(27,254)

(118,901)

(194,295)

102,648

13,917

- depreciation

6,938

7,715

- amortisation

13,611

13,611

- increase in net market value of investments

(4,086)

(654)

(6,824)

(1,484)

-

77

- increase in payables

12,570

9,246

- increase/(decrease) in tax liabilities

48,776

(10,548)

173,633

31,880

Note 15. Accumulated losses
Balance at the beginning of the financial year

Balance at the end of the financial year

Note 16. Statement of cash flows
Reconciliation of profit from ordinary activities after tax to net cash
provided by operating activities
Profit from ordinary activities after income tax
Non cash items:

Changes in assets and liabilities:
- increase in receivables
- decrease in other assets

Net cash flows provided by operating activities
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Notes to the financial statements (continued)
Note 17. Fair value measurement
This section explains the judgements and estimates made in determining the fair values of the company’s assets that
are recognised and measured at fair value in the financial statements. To provide an indication about the reliability of
the inputs used in determining fair value, the applicable assets have been classified into the three levels prescribed
under the accounting standards. An explanation of each level follows underneath the table.

At 30 June 2017

Level 1
$

Level 2
$

Level 3
$

Total
$

Recurring fair value measurements:
Available-for-sale financial assets
IOOF Pursuit Core Managed Fund

103,313

-

-

103,313

Total assets at fair value

103,313

-

-

103,313

IOOF Pursuit Core Managed Fund

87,227

-

-

87,227

Total assets at fair value

87,227

-

-

87,227

At 30 June 2016
Recurring fair value measurements:
Available-for-sale financial assets

There were no transfers between Level 1 and Level 2 during the reporting period. The company’s policy is to recognise
transfers into and transfers out of fair value hierarchy levels as at the end of the reporting period.
• Level 1: The fair value of available-for-sale financial assets traded in active markets is based on the quoted market
price at the close of business at the end of the reporting period.
• Level 2: The fair value of property, plant and equipment is based on a valuation performed by a third party qualified
valuer using quoted prices for similar assets in an active market.
• Level 3: There were no fair value measurements by the Level 3 fair value hierarchy.

2017
$

2016
$

- not later than 12 months

36,161

33,161

- between 12 months and 5 years

54,241

82,901

90,402

116,062

Note 18. Leases
Operating lease commitments
Non-cancellable operating leases contracted for but not capitalised in the
financial statements
Payable - minimum lease payments:

The original rental lease agreement on the branch premises was a non-cancellable lease with a five year term
commencing on 1 March 2005 and expiring on 28 February 2010. There was also options for two more terms of five
years, the first exercised and commenced on 1 March 2010, the second exercised and commenced on 1 March 2015.
The rent and outgoings payable is currently $36,161 per annum plus GST, reviewed annually and adjusted based
on CPI.
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Notes to the financial statements (continued)
2017
$

2016
$

Note 19. Auditor’s remuneration
Amounts received or due and receivable by the auditor of the company for:
- audit and review services

5,300

5,100

- share registry services

3,819

3,759

- non audit services

1,465

1,325

10,584

10,184

Note 20. Director and related party disclosures
The names of directors who have held office during the financial year are:
Serge Paggiaro
Stephen John Hart
Christine Julia Standfast
Rae Amelda Frawley
Robert James Orr
Brent Campbell
Peter Morley (Appointed 24 January 2017)
William Reginald Fraser (Resigned 31 January 2017)
Transactions between related parties are on normal commercial terms and conditions no more favourable than those
available to other parties unless otherwise stated.
2017
$

2016
$

Transactions with related parties:
Rae Frawley provided catering and supply services

-

900

1,159

491

- marketing services

4,200

3,840

- administration assistance

3,740

3,520

Robert Orr, in the capacity of office supplies business owner, supplied copy
paper and stationery to the value of:
Christine Standfast provided:

2017

2016

Directors’ Shareholdings
Serge Paggiaro
Stephen John Hart
Christine Julia Standfast
Rae Amelda Frawley
Robert James Orr

1

1

1,001

1,001

-

-

300

-

6,501

6,501
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Notes to the financial statements (continued)
Note 20. Director and related party disclosures (continued)
2017

2016

Directors’ Shareholdings (continued)
Brent Campbell

-

-

Peter Morley (Appointed 24 January 2017)

-

-

1

1

William Reginald Fraser (Resigned 31 January 2017)

2017
$

2016
$

27,254

27,254

733

11,513

Note 21. Dividends paid or provided
a. Dividends paid during the year
Current year dividend
100% (2016: 100%) franked dividend - 4 cents (2016: 4 cents) per share
The tax rate at which dividends have been franked is 27.5% (2016: 30%).
b. Franking account balance
Franking credits available for subsequent reporting periods are:
-

franking account balance as at the end of the financial year

-

franking credits/(debits) that will arise from payment/(refund) of income
tax as at the end of the financial year

36,779

(7,679)

franking debits that will arise from the payment of dividends recognised
as a liability at the end of the financial year

-

-

37,512

3,834

-

-

37,512

3,834

Serge Paggiaro

5,639

5,612

Stephen John Hart

3,449

3,395

Christine Julia Standfast

3,997

4,024

Rae Amelda Frawley

1,725

1,670

Robert James Orr

1,725

1,725

Brent Campbell

1,725

1,670

Peter Morley (Appointed 24 January 2017)

1,944

-

William Reginald Fraser (Resigned 31 January 2017)

2,290

3,860

22,494

21,956

-

Franking credits available for future financial reporting periods:
-

franking debits that will arise from payment of dividends proposed or
declared before the financial report was authorised for use but not r
ecognised as a distribution to equity holders during the period

Net franking credits available

Note 22. Key management personnel disclosures
The directors received remuneration including superannuation, as follows:
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Notes to the financial statements (continued)
Note 22. Key management personnel disclosures (continued)
Community Bank® Directors’ Privileges Package
The board has adopted the Community Bank® Directors’ Privileges Package. The package is available to all directors,
who can elect to avail themselves of the benefits based on their personal banking with the Community Bank® branch
at Margate, Queensland. There is no requirement to own BEN shares and there is no qualification period to qualify
to utilise the benefits. The package mirrors the benefits currently available to Bendigo and Adelaide Bank Limited
shareholders. The total benefits received by the directors from the Directors’ Privilege Package are $45 for the year
ended 30 June 2017 (2016: $Nil).

2017
$

2016
$

Note 23. Earnings per share
(a) Profit attributable to the ordinary equity holders of the company
used in calculating earnings per share

(b) Weighted average number of ordinary shares used as the
denominator in calculating basic earnings per share

102,648

13,917

Number

Number

681,359

681,359

Note 24. Events occurring after the reporting date
There have been no events after the end of the financial year that would materially affect the financial statements.

Note 25. Contingent liabilities and contingent assets
There were no contingent liabilities or contingent assets at the date of this report to affect the financial statements.

Note 26. Segment reporting
The economic entity operates in the service sector where it facilitates Community Bank® services in Margate,
Queensland pursuant to a franchise agreement with Bendigo and Adelaide Bank Limited.

Note 27. Registered office/Principal place of business
The entity is a company limited by shares, incorporated and domiciled in Australia. The registered office and principal
place of business is:
Registered Office
Shop 1A, 300 Oxley Avenue
Margate QLD 4019

Principal Place of Business
Shop 1A, 300 Oxley Avenue
Margate QLD 4019
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Notes to the financial statements (continued)
Note 28. Financial instruments
Financial Instrument Composition and Maturity Analysis
The table below reflects the undiscounted contractual settlement terms for all financial instruments, as well as the
settlement period for instruments with a fixed period of maturity and interest rate.
Fixed interest rate maturing in

Floating interest

1 year or less

Over 1 to 5 years
2017
$

Over 5 years

2016
$

2017
$

2016
$

2017
$

Weighted
average

2017
$

2016
$

2017
$

Cash
and cash
equivalents

159,319

201,987

177,047

-

-

-

-

-

300

Receivables

-

-

-

-

-

-

-

-

32,036

30,622

N/A

N/A

-

-

-

-

-

-

-

-

25,306

14,565

N/A

N/A

Financial
instrument

2016
$

Non interest
bearing
2016
$

2017 2016
%
%

Financial
assets
300 1.05

Nil

Financial
liabilities
Payables

Net Fair Values
The net fair values of financial assets and liabilities approximate the carrying values as disclosed in the balance sheet.
The company does not have any unrecognised financial instruments at the year end.
Credit Risk
The maximum exposure to credit risk at balance date to recognised financial assets is the carrying amount of those
assets as disclosed in the balance sheet and notes to the financial statements.
There are no material credit risk exposures to any single debtor or group of debtors under financial instruments entered
into by the economic entity.
Interest Rate Risk
Interest rate risk refers to the risk that the value of a financial instrument or cash flows associated with the instrument
will fluctuate due to changes in market interest rates. Interest rate risk arises from the interest bearing financial assets
and liabilities in place subject to variable interest rates, as outlined above.
Sensitivity Analysis
The company has performed sensitivity analysis relating to its exposure to interest rate risk at balance date. This
sensitivity analysis demonstrates the effect on the current year results and equity which could result from a change in
interest rates.
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Directors’ declaration
In accordance with a resolution of the directors of Redcliffe Peninsula Financial Services Limited, we state that:
In the opinion of the directors:
(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:
(i) giving a true and fair view of the company’s financial position as at 30 June 2017 and of its performance for the
financial year ended on that date; and
(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional
reporting requirements; and
(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become
due and payable.
(c) the audited remuneration disclosures set out in the remuneration report section of the directors’ report comply with
Accounting Standard AASB124 Related Party Disclosures and the Corporations Regulations 2001.

This declaration is made in accordance with a resolution of the board of directors.

Peter Morley,
Treasurer

Signed on the 27th of September 2017.
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Margate Community Bank® Branch
300 Oxley Avenue, Margate QLD 4019
Phone: (07) 3883 2399

Franchisee: Redcliffe Peninsula Financial Services Limited
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Phone: (07) 3883 2399
ABN: 66 109 123 677
www.bendigobank.com.au/margate
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