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 2 Annual Report Robe Community Financial Services Limited

For year ending 30 June 2021

On behalf of the Board, I have great pleasure in providing this report covering the year ending 30 June 2021. 

I take pride in reaffirming our ongoing commitment to Robe, Kingston, Lucindale and the communities around us. 
Our Community Bank is here to improve the prospects of each of our customers, and to assist and engage with our 
communities and our shareholders. We believe in what we do, and you should be very proud of what you have  
made possible. 

I am very happy to announce our Branch Manager Tracey Bainger welcomed a little girl Luna to her family in May. 
Robbie Chappel, who began with the company in January of last year as a Customer Relationship Officer, has stepped 
into the Acting Branch Manager role whilst Tracey is away on maternity leave. Robbie’s leadership, along with the very 
experienced Assistant Manager Sharon Hondow, will see the bank continue to advance. We welcomed Jack Sneath to 
the team as Customer Relationship Officer in February. Having grown up in Robe, Jack has strong connections to our 
communities. Jack is part of many sporting bodies as a player, coach and committee member. Our staff are committed 
to our customers and our communities, and by demonstrating the community banking values the staff have been able 
to establish great relationships. On behalf of the Board and shareholders, I thank all the staff for their efforts during  
the year. 

Although the 2020/21 year has continued to be a challenging year for many, our combined book now stands at just 
over $123 million. This consists of $51.4 million in lending, $53.7 million in deposits and $17.5 million in off balance sheet 
products (i.e. Rural Bank products, superannuation, insurances etc.). Our total growth was $20.1 million, which is a  
very pleasing result. With these results we are happy to report a before tax profit of $110,192, an increase of over  
33% on the previous year. The Board of Directors can also announce that we will be paying another dividend of  
5 cents to shareholders. 

Our branch has had another great year of sponsorship, giving back almost $75,000 to community clubs, projects, 
events and initiatives such as purchasing 2,500 native trees to help repair the impact the Lucindale bushfires had to 
the environment back in January. Over the last 17 and a half years since the bank has been operating there has been 
almost $500,000 reinvested back into our communities. Well done! This has been achieved because members of the 
community have and continue to support us by using the many services of Bendigo Bank, Australia’s better big bank. 
So, continue to spread the word of what is possible when you support the bank that supports our communities. 

There is a substantial amount of work that goes on behind the scenes and I would like to sincerely thank our volunteer 
Board of Directors. We continue to look at ways of furthering our reach in the district to ensure our branch continues to 
be successful for many years to come. Your efforts and support in how you always keep looking for the best outcomes 
in the interests of our branch and our communities, are very much appreciated. 

Regards

Andrew Brown 
Chairperson

Chairperson’s report
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For year ending 30 June 2021

I’d like to start off by thanking our shareholders, customers and local communities for choosing and continuing to 
support your local Community Bank. Collectively you have created job opportunities for locals, supported the  
provision of banking services and facilities to our towns and most importantly, you have given a purpose to our profits. 
$468,000 of sponsorship grants have been distributed to more than 100 not-for-profit community clubs, projects and 
initiatives since opening our doors in 2003. Your support has allowed our communities to remain strong in testing times 
and be part of over 300 Community Banks Australia-wide who have collectively returned $250 million in profits.

It is a great feeling to recap on another strong performing year where our communities have ultimately reaped the 
rewards, with almost $78,000 reinjected back into 42 local community projects and initiatives. The 2020/21 year was our 
second highest year of community contributions, only to be outdone by the 2018/19 year where we contributed major 
funds towards the Robe Medical Clinic. We have been able to work closely on new sponsorship projects whilst still 
maintaining sponsorships for many long-term community groups. I continue to be in awe of the hundreds of volunteers 
throughout our communities who so generously donate their time to making our region a better place. With many 
community events cancelled in early 2020 due to COVID-19, it was wonderful to see so many events rescheduled later in 
the year and new and existing events take place in 2021. Thank you to all the volunteers from our local groups and clubs 
for their perseverance.

Our book has gone from strength to strength with $20 million of growth, reaching its highest figure yet of $123.6 million. 
This has almost doubled in the last five years! With deposit rates being so low, lending growth was key in achieving 
profit, but we were, and still are, facing challenges with continuously low interest rates. The branch surpassed our 
lending target even though amortisation was at an all-time high on the back of low interest rates. 

Property values and sales in regional towns have skyrocketed. With a lot of interstate and city-based investors 
snapping up sales, it has been difficult, if not almost impossible, to find an opportunity to speak about the power of the 
Community Bank model with our new property owners. Increasing our new to bank customer base will be a challenge 
and the focus for the next few years.

In a world where online solutions are available for most industries, our branch in Robe and office locations in Kingston 
and Lucindale were consistently busy as a majority of our customers valued face-to-face contact. We will continue to 
maintain our presence in these towns and look for new ways and ideas to further expand and bring tailored banking 
solutions to our customers.

The 2020/21 financial year was different for various reasons. In September I announced I would be taking maternity  
leave in April 2021 until February 2022 and handed over the baton to Robbie Chappel who is now managing the branch 
in my absence. In February we welcomed local Jack Sneath as our Customer Relationship Officer to assist with our 
lending growth. Jack has been a great addition to the team and his image and involvement within our community is 
aligned to our Community Bank concept. At November’s AGM we officially elected Tom White as a Director and  
Tom’s contribution and background in commercial law has been invaluable. 

I have enjoyed working with the team through the challenges faced in the last year and working towards what is now 
a new normal. Thank you to the Board of Directors, I have again thoroughly enjoyed another year and look forward 
to working together on some big projects for our towns. A final thanks to our hardworking staff who are the faces of  
community banking, you are a wonderful team to lead and played an integral part in our recent success.

Kind regards

Tracey Bainger 
Manager

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2021

On behalf of Bendigo and Adelaide Bank, thank you! As a shareholder of your local Community Bank company, you are 
playing an important role in supporting your community.

It has been a tumultuous year for every community across Australia, and across the world. For our business, recognition 
that banking is an essential service has meant that we’ve kept the doors open, albeit with conditions that none of us 
could ever imagine having to work with. 

Face masks, perspex screens, signed documents to cross state borders, checking in customers with QR codes and 
ensuring hand sanitiser stations are filled aren’t what you would expect as a bank employee. 

Then there’s the fact that while communities have been, and continue to go in and out of lockdown, digital and online 
banking has become the norm. 

So, what does that mean for Bendigo Bank and the Community Bank that you are invested in both as a shareholder, 
and a customer? 

What we’re seeing is that your Community Bank is still as important, if not more so, than when you first invested as a 
shareholder. If the pandemic has taught us anything, it has taught us the importance of place, of our local community, 
our local economy, our community-based organisations, the importance of social connection and the importance of 
your local Community Enterprise – your Community Bank in providing, leadership, support, and assistance in these 
difficult times.

As we continue to adapt to this rapidly changing world one thing that continues to be important to us all is supporting 
each another and our strong sense of community. 

Your continued support as a shareholder is essential to the success of your local community. Thank you for continuing 
to back your Community Bank company and your community.

Collin Brady 
Head of Community Development
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Divident payment history

Financial 
year

Amount per 
share

Franking 
level Date paid

2019/20 0.05 unfranked 3 December 2020

2018/19 0.05 unfranked 3 December 2019

2017/18 0.1 unfranked 31 March 2019

2016/17 0.05 unfranked 20 November 2017

2012/13 0.05 unfranked 14 February 2014

Allocations of funds to various community 
projects and initiatives

Financial year Value

2020/21 $77,974

2019/20 $56,715

2018/19 $81,039

2017/18 $20,719

2016/17 $18,485

Community Sponsorship Recipents
Community Group Contribution

Avenue Tree Group $1,000

Beachport Golf Club $10,000

Beachport Surf Lifesaving Club $3,372

District Council of Robe $4,400

Health, Harmony & Happiness 
Festival

$400

Joan 4 Training $1,650

Kangaroo Inn Area School $5,000

Kingston Bowling Club $1,750

Kingston SE Netball club $250

Kingston SE Small Steps $4,624

Kingston SE Football Club $750

Kingston SE Golf Club $150

Lacepede Bay Sailing Club $5,000

Lucindale AP&H Society $750

Lucindale Area School $2,000

Lucindale Campdraft Association $500

Lucindale Historical Society $690

Lucindale Netball Club $1,040

Lions Club Scholarship - Robe, 
Kingston & Lucindale

$3,500

Robe Aero Club $1,500

Robe Auxilliary of Kingston Hospital $1,500

Robe Bowling Club $500

Robe Cricket Club $500

Robe Local History Group $1,500

Robe Motor Sports Club Inc $2,500

Robe Netball Club $6,930

Robe Primary School $5,000

Robe Tourism Association $500

Robe Yacht Club $1,750

Southern Ocean Arts Prize $5,000

Southern Ports Tennis Association $1,500

The Longest Day of Golf - Cancer 
Council

$150

Funds raised from BBQ’s $2,318

Dividends and sponsorships

COMMUNITY

C
O

NT RIB U TIO

N
S

$468,506 
since opening

COMMUNITY

C
O

NT RIB U TIO

N
S

$77,974 
2020/21
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For the financial year ended 30 June 2021

Operating and financial review
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Directors’ report
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Auditor’s independence declaration
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Financial statements

2021 2020
Notes $ $

Revenue from contracts with customers 8 1,170,733            1,218,666           

Other revenue 9 39,301                 65,444                

Finance income 10 9,184                   18,232                

Employee benefit expenses 11c) (576,127)              (525,315)             

Charitable donations, sponsorship, advertising and promotion (237,403)              (266,801)             

Occupancy and associated costs (24,979)                (26,401)               

Systems costs (28,866)                (30,415)               

Depreciation and amortisation expense 11a) (55,600)                (55,679)               

Finance costs 11b) (37,750)                (38,128)               

General administration expenses (104,953)              (130,050)             

Fair value gains/(losses) on investments 12 142,441               (45,165)               

Profit before income tax expense 295,981               184,388              

Income tax expense 13a) (65,714)                (38,044)               

Profit after income tax expense 230,267               146,344              

Total comprehensive income for the year attributable to the ordinary 
shareholders of the company:

230,267               146,344              

Earnings per share ¢ ¢

‐ Basic and diluted earnings per share: 32a) 26.17 16.63

for the year ended 30 June 2021

Lara District Community Enterprise Limited
Statement of Profit or Loss and Other 
Comprehensive Income 

The accompanying notes form part of these financial statements
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Financial statements (continued)

2021 2020
Notes $ $

Revenue from contracts with customers 8 1,170,733            1,218,666           

Other revenue 9 39,301                 65,444                

Finance income 10 9,184                   18,232                

Employee benefit expenses 11c) (576,127)              (525,315)             

Charitable donations, sponsorship, advertising and promotion (237,403)              (266,801)             

Occupancy and associated costs (24,979)                (26,401)               

Systems costs (28,866)                (30,415)               

Depreciation and amortisation expense 11a) (55,600)                (55,679)               

Finance costs 11b) (37,750)                (38,128)               

General administration expenses (104,953)              (130,050)             

Fair value gains/(losses) on investments 12 142,441               (45,165)               

Profit before income tax expense 295,981               184,388              

Income tax expense 13a) (65,714)                (38,044)               

Profit after income tax expense 230,267               146,344              

Total comprehensive income for the year attributable to the ordinary 
shareholders of the company:

230,267               146,344              

Earnings per share ¢ ¢

‐ Basic and diluted earnings per share: 32a) 26.17 16.63

for the year ended 30 June 2021

Lara District Community Enterprise Limited
Statement of Profit or Loss and Other 
Comprehensive Income 

The accompanying notes form part of these financial statements
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Financial statements (continued)

2021 2020
Notes $ $
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Charitable donations, sponsorship, advertising and promotion (237,403)              (266,801)             

Occupancy and associated costs (24,979)                (26,401)               
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Depreciation and amortisation expense 11a) (55,600)                (55,679)               
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Fair value gains/(losses) on investments 12 142,441               (45,165)               
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Profit after income tax expense 230,267               146,344              

Total comprehensive income for the year attributable to the ordinary 
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230,267               146,344              

Earnings per share ¢ ¢

‐ Basic and diluted earnings per share: 32a) 26.17 16.63

for the year ended 30 June 2021

Lara District Community Enterprise Limited
Statement of Profit or Loss and Other 
Comprehensive Income 

The accompanying notes form part of these financial statements
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Financial statements (continued)

2021 2020
Notes $ $
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For the year ended 30 June 2021

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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In accordance with a resolution of the directors of Bacchus Marsh Community Enterprise Limited, we state that:

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2020 and of its performance for the 
financial year ended on that date; and

(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional 
reporting requirements; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become 
due and payable.

This declaration is made in accordance with a resolution of the board of directors.

Claire Therese Sutherland,  
Chair

Dated this 13th day of August 2020

Directors’ declaration

9 to 28,



 30 Annual Report Robe Community Financial Services Limited

 
 
 
 
 
 
 
 
 
 
 

INDEPENDENT AUDITOR’S REPORT 
 

1 

To the Members of Robe Community Financial Services Limited 
Report on the Audit of the Financial Report 
 
Opinion  
 
We have audited the financial report of Robe Community Financial Services Ltd (‘the Company’) which 
comprises the statement of financial position as at 30 June 2021, the statement of comprehensive income, 
statement of changes in equity and statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies, and the directors’ declaration. 
 
In our opinion, the accompanying financial report of Robe Community Financial Services Ltd, is in accordance 
with the Corporations Act 2001, including:  
 

(a) giving a true and fair view of the company’s financial position as at 30 June 2021 and of its financial 
performance for the year then ended; and  
 
(b) complying with Australian Accounting Standards and the Corporations Regulations 2001.  

 
 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Company in accordance with the auditor independence requirements of 
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to 
the directors of the Company, would be in the same terms if given to the directors as at the time of this auditor’s 
report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
 
Information Other than the Financial Report and Auditor’s Report Thereon 
 
Those charged with governance are responsible for the other information. The other information comprises the 
information included in the Annual Report for the respective year, but does not include the financial report and 
our auditor’s report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit or otherwise appears to be materially misstated.  
 
If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.  

Independent audit report
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INDEPENDENT AUDITOR’S REPORT 
 

2 

 
 
 
Responsibilities of the Directors for the Financial Report 
 
The directors of the Company are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for such 
internal control as the directors determine is necessary to enable the preparation of the financial report that 
gives a true and fair view and is free from material misstatement, whether due to fraud or error. 
In preparing the financial report, the directors are responsible for assessing the Company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the directors either intend to liquidate the Company or to cease operations, or have 
no realistic alternative but to do so.  
 
 
Auditor’s Responsibilities for the Audit of the Financial Report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial 
report. 
 
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement 
and maintain professional scepticism throughout the audit. We also:  
 

 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that 
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.  

 

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control.  

 

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the Directors.  

 

 Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report 
to the related disclosures in the financial report or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the Company to cease to continue as a going 
concern.  

 

Independent audit report (continued)
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Independent audit report (continued)



Community Bank • Robe & Districts 
9 Victoria Street, Robe SA 5276
Phone: 08 8768 1855  Fax: 08 8768 2749
Email: robe@bendigoadelaide.com.au
Web: bendigobank.com.au/robe

  /communitybankrobedistricts

Franchisee:  
Robe Community Financial Services Limited
ABN: 24 101 974 887
9 Victoria Street, Robe SA 5276
Phone: 08 8768 1855

(BNPAR21085) (10/21)

This Annual Report has been printed on 100% Recycled Paper

bendigobank.com.au

Bendigo and Adelaide Bank Limited ABN 11 068 049 178, AFSL/Australian Credit Licence 237879 A1429506


