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For year ending 30 June 2019 

 

 

Dear shareholder,  

 

It has again been my privilege to hold the position of Chair of Roleystone-Karragullen Community Bank ® branch.  

Our Bank has had a positive ending to the 2018/19 financial year in a challenging business environment. A 

significant part of our results is the payment of a dividend of 5 cents per share and community contributions of 

over $67,500. These milestones have been reached through business growth and the commitment of our staff 

under the leadership of Stephen (Steve) Chapman. It is mainly the growth in our existing customer base that has 

resulted in a growth in your investment and our community contributions. 

 

This year's annual general meeting is the final one for Tom Stokes, who has announced his decision to retire 

from the Board. Tom, who was a member of the inaugural committee, became the first Company Treasurer on 

the formation of the Board. He retained this role until his retirement from it at the end of the last financial year. 

Tom has guided the Bank through many challenges and seen the branch transform from having a considerable 

overdraft to its current favourable financial position with no overdraft. On behalf of Bank staff and Directors 

past and present, I pass on our sincere thanks. Tom's contribution has been invaluable, and I hope he is as proud 

of his role in our success as we are.  

 

Following Tom's retirement, I am delighted to announce that Director Melissa Anstey has accepted the role of 

Company Treasurer from 1st July. This move left a vacancy for Company Secretary, and I am pleased to inform 

you that Director Kaisa Freeman has taken on that position. Both Directors are more than qualified for their new 

responsibilities, and I am confident that they will equip themselves well to guide the Board and the Bank to 

continued success.  

 

On behalf of the Board of Directors, Steve and his dedicated team, I thank you for your ongoing advocacy and 

support for your Community Bank ®. I would also like to challenge every one of you to take the time to help us 

grow your business. Just imagine the growth in our business and your investment, if every one of our 600+ 

shareholders referred one customer to Roleystone-Karragullen Community Bank®. This growth would ultimately 

benefit our community with a greater pool of funds to distribute to community groups and projects.  

 

The Board of Directors,  Stephen and his team are confident that the future of our Community Bank® is bright 

and we look forward to sharing our achievements with you.  

 

 

 

  
Pamela Jane Edward | Director 

Chair  
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For year ending 30 June 2019 
 

The last financial year produced a positive result for Roleystone-Karragullen Community Bank® Branch despite 

ever increasing competition, continued fallout and negativity towards the banking sector created by the Royal 

Commission investigation and the current financial environment.  

 

The business has shown positive growth across all areas of the business accompanied by a solid and steady net 

profit, with income ahead of our targeted budget and an 8.6% increase on the previous year. Our customer 

numbers have grown 4.4% on last year with this translating into an increase in numbers of customers utilizing 

both our deposit and lending products. Funds under management, as at 30 June 2019, reached $141.349 million, 

which is an 8.5% increase of $11.075 million from the previous year. 

 

As noted, it is pleasing to see revenue opportunities being generated across a diverse range of sources and 

products. Our “In Branch” Consumer Lending space secured and approved over $8.2 million in new lending with 

contributions covering home loans, personal loans, small business lending and equipment finance. In addition, 

we successfully partnered with Bendigo Bank specialists in converting significant wins with our Rural and 

Business Banking customers.  

 

The branch would like to thank the continued support of those customers and shareholders who have availed 

themselves to our service and enabled us to again grow the business over the last 12 months. 

  

Special thanks go to staff members Shelley Gordon, Wendy Scott, Helen Gissing,  Belinda Blissenden and Tony 

Jacobs, who are the real driving force of the branch and constantly go above and beyond in ensuring 

our customers financial needs and requirements are met as well the members of the Board who have 

supported the branch efforts throughout the year.  

 

In my first year of being the Branch Manager my observations across the entire business is very positive from  a Banking 

network focused on supporting community banking projects such as ours, staff (both national and local) committed to 

customer service and providing quality products and a Board dedicated to supporting the community, I consider myself very 

fortunate to have the experience and support of the staff, the bank and the board. 

 

With an ever increasing platform of diverse and highly competitive products and services that we can provide to our 

customers we are no longer just a community bank / branch but a viable alternative to the competition. Our difference is the 

personalized face to face service we provide our customers and the ability to support community projects and initiatives.  

 

We again urge our shareholders, customers and the local community to continue to support our unique 

Community Bank® Branch as doing so will only increase the strength of the Roleystone- Karragullen Community 

Bank® Branch and enable both the Branch and the Board to continue to support the community. 

 

  
 

 

Stephen Chapman | Branch Manager 
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