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Chairman’s report

As Chairman of the Board of Directors of Rosewood & District Financial Services Limited, it gives me great 
pleasure to present the thirteenth Annual Report.

With great sadness in March this year we lost our Chairman & mate, Alan Price to the dreadful disease of 
Leukaemia. Alan stayed strong right to the very end, never wanting this disease to beat him & keeping his 
larrikin sense of humour right to the time he could not fight anymore. He worked tirelessly as Chairman of the 
board for over seven years and was part of the original formation group which formed approximately 15 years 
ago. With his passion for our bank, its growth & the community always on his mind, Alan will be sadly missed  
by all.
 
July 2017 to June 2018 has once again proved to be an interesting time, with the royal commission into banking 
& interest rates being held at an all time low. The combination of these two events have made the banks look a 
lot more closely at their loan books and also the tightening of lending applications. We are very fortunate that 
we have had good bank managers in the past and present in our branch, that have kept our lending and deposit 
books on a fairly even par, providing continued profitability for our branch. We are very proud to announce 
that in the 2017/18 financial year, we distributed $121,426 to the local community by means of donations, 
sponsorships and community grants and a further $38,021 in shareholder dividends.

We saw the resignation of our Branch Manager Lisa Blake from our Branch, but we were very pleased when 
she agreed to continue on as a member of our Board. This left the opening for our new Branch Manager Brett 
Marsten. Brett comes to us with a wealth of banking knowledge and has fitted straight into his role and is 
kicking some great goals. If you haven’t met Brett, please drop into the branch and say hello.

As a Board we are very proud to announce that we have been selected as a finalist in the Hall of Fame for 
Community Bank® Branch’s in Australia. We are down to the last three, with the winner announced at the 
National Conference in Bendigo in September 2018. This is a great honour to be named & nominated for the 
Hall of Fame and highlights the dedication and time the Staff & Directors put into our great Community Bank® 
Branch. Our fingers are crossed, and we will look forward to letting you all know if we win. 

From this I would like to thank our fantastic Staff at our Branch. What a great team, who always have a smile on 
their faces and ready to help, even outside of their general working hours. Our Board members who continue to 
support and drive our Community Bank® , volunteering their time for meetings, events, training & conferences.  

I would like to thank our Shareholders for your support of the Board over the past twelve months. We look 
forward as a Board in providing another successful 2018 – 2019 financial year growth.

For year ending 30 June 2018

Stuart Ross
Chairman
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Manager’s report
For year ending 30 June 2018

It is hard to believe how fast the years go by until someone says that a report is needed for the previous 
financial year.

I started as Branch Manager with Rosewood and District Community Bank® Branch in February 2018, having 
spent over 30 years working for several other financial institutions. While I have only just begun to find my feet, I 
have to say that the Community Bank® model is the most satisfying banking/community arrangement I  
have seen.

We have had another solid year and I am happy to report the following:

 1) Megan Swan took out our 2018 Scholarship Award in March receiving the first of 2 amounts of  
  $5,000. From her latest email she is doing very well with her studies.
 2) We provided $82,920.17 in sponsorships (11) and grants (14) at our Grant’s evening on the 17th  
  April 2018. Over 120 people attended and a great night was enjoyed by all.
 3) The Grants night money formed part of $121,426 distributed to the local community by means of  
  donations, sponsorships and community grants and a further $38,021 in shareholder dividends.
 4) There was minimal staff turnover. Lisa left as manager to eventually be replaced by me. Emily went  
  on maternity leave and we welcomed Danni as her replacement.

I would like to personally thank all my staff who work hard to ensure we are providing the best service and care 
to our clients. Special mention to Amy who had to shoulder the burden of looking after the branch while it was 
between managers. Congratulations to Emily who had a baby boy (Finn) earlier this year. 

Thank you also to the Board members for their continued support and encouragement over the last year 
but, in particular, since I came on board. Volunteer work, while rewarding, is often a thankless task and the 
amount of behind the scenes work that the board members (in particular Eirys) undertake should never be 
underestimated. Thank you.

We are looking forward to taking our community involvement to new levels in the coming year and hope that the 
district will continue to recognise and support the benefits brought by a Community Bank® Branch. The Community 
Bank® banking model shouldn’t be misconstrued as suggesting we don’t offer all the services of the big banks. 
We provide a full suite of consumer and commercial banking products to our clients and according to Roy 
Morgan Net Trust Survey we are also the #3 most trusted brand in the country. Come in and see how banking 
with us helps support your local district and all the people within that community.

Brett Marsten
Branch Manager
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Bendigo and Adelaide Bank report
For year ending 30 June 2018

   
 

   
 

Bendigo and Adelaide Bank report

For year ending 30 June 2018
It’s been 20 years since the doors to the first Community Bank® branch opened. And it has 
only been a few months since the latest, the 321st, Community Bank® branch opened its 
doors. 

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their 
banking online and we pay for goods and services on a range of mobile phones, our 
watches and even our fitness devices. Many are embracing this online world with a sense of 
excitement and confidence. Our model will be even more accessible to people right across 
Australia. 

Despite the change many things have also remained constant through the last two decades.  
Commitment within communities remains as strong today as it has ever been; from our first 
Community Bank® branch to the most recent one, and the 319 in between.

This year, five of our Community Bank branches are celebrating 20 years in business. 
Bendigo Bank has celebrated 160 years in business. We farewelled Managing Director Mike 
Hirst and welcomed into the MD role long-time Bendigo employee Marnie Baker. 

Our Be the change online marketing campaign has been the most successful online 
marketing campaign ever run by our organisation. The premise behind Be the change is 
simple – it thanks individual customers for banking with their Community Bank® branch. 

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or 
shareholders thanking the customers. It’s the kids from the local little athletics and netball 
clubs, it’s the man whose life was saved by a Community Bank® funded defib unit, it’s 
members of the local community choir and the animal rescue shelter. These people whose 
clubs and organisations have received a share of over $200 million in Community Bank®

contributions, all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are 
important. For our Community Bank® network, customer support ensures our point of 
difference. It’s the reason we can share in the revenue generated by their banking business. 
Without this point of difference, we would be just another bank. 

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently 
named by Roy Morgan Research as Australia’s third most trusted brand and most trusted 
bank.  As one of 70,000-plus Community Bank® company shareholders across Australia,
these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a 
shareholder.  Your support has been vitally important to enhancing the prospects and 
outcomes within your community. 

Without you, there would be no Community Bank® branch network in Australia.
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Bendigo and Adelaide Bank report (continued)

For year ending 30 June 2018
   
 

   
 

We value your initial contribution and your ongoing support of your Community Bank®

branch and your community. Thank you for continuing to play a role in helping your 
community Be the change.

Robert Musgrove
Bendigo and Adelaide Bank 
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Directors’ report
For the financial year ending 30 June 2018
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Directors’ report (continued)
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income for the financial year ending  
30 June 2018
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Financial statements (continued)

Balance Sheet
as at 30 June 2018
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Financial statements (continued)

Statement of Changes in Equity
for the year ended 30 June 2018
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Financial statements (continued)

Statement of Cash Flows
for the year ended 30 June 2018
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Notes to the financial statements
For the year ending 30 June 2018
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Rosewood & District Financial Services Limited    19

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration



Annual Report Rosewood & District Financial Services Limited    37

Independent audit report



 38 Annual Report Rosewood & District Financial Services Limited     

Independent audit report (continued)
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Notes
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Notes
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