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Chairman’s report 

For year ending 30 June 2018 

Our Annual General Meeting will be held at Rushworth P-12 College, Heily Street, Rushworth on Wednesday 21st November at 7.00 

pm. 

It gives me great pleasure to present the Chairman’s report on behalf of the Board of Rushworth and District Financial Services Ltd; 

trading as Rushworth & District Community Bank® Branch. We strongly encourage all families, businesses and community groups 

with banking and investment needs to support the community by bringing their banking business to the Rushworth  & District 

Community Bank Branch so the company can  continue to invest on an ongoing basis in various community projects 

The footings grew by over $6 million for the financial year with total footings at end of June 2018 were over $92 million, showing 

consistent growth over the year.. This enabled us to continue our grants, sponsorships, scholarships and dividend distribution 

throughout the year.  The total amount of Grants and Sponsorships issued this year were $130,000 including an investment into the 

Community Enterprise Foundation. 

It is expected that a fully franked dividend of 0.07c per share will be paid in December 2018. This financial year has once again seen 

a tightening of margins, with interest rates extremely competitive. Since our opening of  Rushworth & District Community Bank 

Branch in December 2002 I have noticed the drastic reduction of margins and this has put a greater load on our staff in 

conversations with customers/shareholders.   Although profits are not as high as we enjoyed  back in the early years, due to 

aforementioned reasons, we have done very well operating profitably and thus contributing back to our community and shareholders. 

Our total return is now $900,000  

If you as a shareholder are banking with us I am pleased, if not I ask that you consider touching base with our staff.  We can offer all 

aspects of retail banking and you can be assured of good service and confidentiality. Remember if you bank with us you help the 

community. 

The greatest difference, of course, is that we give 80% of our profit back to the community and the other 20% to shareholders.  I 

thank our franchise partner; Bendigo and Adelaide Bank staff for their support and advice over the past year.   

I would also like to thank our team of dedicated staff for their continued high standard of customer service at both Rushworth and 

Stanhope. The real difference of the Community Bank concept is our staff’s ability to really personalise service for our customers. 

Our Manager, Kevin Livingston  has a professional and positive relationship with our stakeholders, customers and our communities. 

The customer service team, are the real face of our Community Bank branch and do a wonderful job.   

To my fellow volunteer Board members for their ongoing dedication to the company and support to me.  Michelle Baker, Company 

Secretary my appreciation for her dedication and diligence.  Frank Oliver, Treasurer for his impeccable attention to detail.  

Many thanks to all our shareholders,  who had the foresight to support this concept to returning banking to our community and this 

system of returning profits back to our community. 

Christine Borger 

Chairman 
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Senior Manager’s report 

For year ending 30 June 2018 

It is with pleasure I submit my Manager’s report for the Rushworth & District Community Bank. 

The Community bank network plays such a vital role to the Bendigo Bank, all of our stakeholders and most importantly our 

communities. We work diligently with everyone to make our local Community Bank branch and Service Centre at Stanhope viable 

and sustainable as we remain in touch and connected to our customers and communities. 

With the continued support of Rushworth and surrounding communities, the continued growth of the business will allow us to provide 

vital support to the community, ensuring our business direction and benefit back to the community is continued. 

To my Staff, both in Rushworth and Stanhope, Nikki, Colleen, Sharon, Sue, Janelle and Mary, a very big thank you and another job 

well done.  

I am also extremely thankful and I certainly appreciate the committed approach of all Directors under Chairperson Christine Borger 

for their support and confidence in our team. 

I would also like to thank our Bendigo Bank Regional team of Mark Brown, Kendall Beattie, Dylan Villani, Monique Bonney and their 

teams who provide a great support to our branch. 

In our industry operational risk and regulatory requirements are always a major focus for Bendigo and Adelaide Bank. This ensures 

our staff and branch adhere to correct policies and procedures. The operational reviews conducted at our branch over the last 12 

months confirm that our staff continue to meet these policy and regulatory requirements. 

Our strategy continues to be focused on the success of our customers and communities for the long term. It is consistent and we are 

intent on growing the business profitably, not just growth for its own sake. 

Most of all I would like to thank our local shareholders, our individual customers and the local business and community members that 

choose to do their banking with the Rushworth & District Community Bank. It is only because they do that we are able to provide the 

support that we do to our local communities. Our success is directly linked to the success of our communities so assisting local 

groups and supporting community events is ultimately a win for all. 

On behalf of the staff, we look forward to another year of servicing our current, new and potential customers, growing our business 

and continuing to support our communities. 

Thank you 

Kevin Livingston 
Branch Manager 
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bendigobank.com.au

Rushworth & District Community Bank® Branch 
23 High Street, Rushworth VIC 3612
Phone: (03) 5856 2122  Fax: (03) 5856 2135

Franchisee: Rushworth & District Financial Services Limited
23 High Street, Rushworth VIC 3612
ABN: 97 101 461 125
www.bendigobank.com.au/rushworth

Share Registry:
AFS and Associates
61 Bull Street, Bendigo VIC 3550
Postal Address:
PO Box 454, Bendigo VIC 3550
Phone: (03) 5443 0344  Fax: (03) 5443 5304 
Email: afs@afsbendigo.com.au
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