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Chairmans statement 
 
Yura (“hello”). On behalf of the Board of Directors, our Senior Manager Justine Kennedy, Manager 
Jane Nelson, and our branch team. It is my pleasure to provide our annual report for the 2021-22 
financial year. 
 
The 21-22 financial year brought the same challenges as the previous 2 financial years. Very small 
profit margins, challenges around supply chains, Federal and State Governments COVID mandates or 
suggestions, housing market mostly positive with a sense of a bust around the corner and so on. 
Curiously, despite residential property prices increasing or tapering at extraordinary high levels, our 
team were swamped, and continue to be, by existing and new customers wanting housing loans and 
other products. 
 
The overall impact thankfully, was that as profit margins were squeezed to the smallest amount, our 
team worked tirelessly to intake more and more customers. The smaller the margins the greater the 
number of customers which thankfully maintained our cash flow during very hard times. 
 
The Community Bank model is sound. We have not claimed any assistance through the years of the 
pandemic. Our profit share/cash flow sustained our business. Cash reserves put aside for business 
continuity remained in-tact. Facing tremendous pressures placed on our team to provide services in 
deep and broad complexity, not only did the team increase our customer base and our business size 
achieving the highest growth on record, the team found ways to reduce costs. Wages and 
remuneration on-costs were well below budget. The last few years I said my priorities were three 
main areas, being: 

1. Our people. They are our most important attribute, always. 
2. Working to achieve a high “say – do” ratio through discipline and our values; and 
3. Continue to do whatever it takes to build a team of problem solvers, each with a broad-base 

knowledge and the ability to adopt and adapt.  
 
My priorities have not changed and remain these three ‘pillars’. Throughout these difficult times our 
team have again achieved positive results in internal Bendigo Bank surveys. Justine and Jane have 
been recognised as being in the ‘band’ or tier of highest achievers nationally. 
 
Amidst the volatility, our leaders and team maintained their vision to be servants to each other and 
our community. Through uncertainty, our leaders and team worked to reach an understanding of 
everyone’s circumstance in our team, and our customers. The complexity of times challenges our 
team, and they work hard to provide clarity for everyone in their context. Most importantly while 
being smothered by ambiguity in every corner, and in the most unexpected places, our team as-one, 
worked to be agile and pivot whenever necessary with the customer and community at the fore. 
 
Our community bank company has ‘broken the mould’ in a few ways to ensure our team are fully 
supported, nurtured, deeply respected and are physically and mentally as healthy through any means 
we have control over. 
 
People Matter - more than assets and maximising opportunities People Matter - as enablers in everything we do 

 
Garry White – Chairman & on behalf of Justine Kennedy Senior Branch Manager Community Bank. 
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Independent auditor’s independence declaration under section 
307C of the Corporations Act 2001 to the Directors of RWM 
Community Financial Services Limited 

 
As lead auditor for the audit of RWM Community Financial Services Limited for the year ended 30 June 
2022, I declare that, to the best of my knowledge and belief, there have been: 
 
i) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation 

to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit.  

 

   
Andrew Frewin Stewart  Joshua Griffin 
61 Bull Street, Bendigo, Vic, 3550  Lead Auditor 
Dated: 10 October 2022 
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��_<<CA?�@;VDG;F IH LYIKJLN� LYIKJLN�i@@CXCF;GA?�FQ<<A< II jIYMK̂JLk jI9̂KSYHkb������h�
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Independent auditor’s report to the Directors of RWM 
Community Financial Services Limited 

Report on the Audit of the Financial Report 

Opinion 

We have audited the financial report of RWM Community Financial Services Limited (the company), which 
comprises: 
 
 Statement of financial position as at 30 June 2022 
 Statement of profit or loss and other comprehensive income 
 Statement of changes in equity 
 Statement of cash flows 
 Notes to the financial statements, including a summary of significant accounting policies  
 The directors' declaration of the company. 
 
In our opinion, the accompanying financial report of RWM Community Financial Services Limited, is in 
accordance with the Corporations Act 2001, including: 
 
i. giving a true and fair view of the company’s financial position as at 30 June 2022 and of its financial 

performance for the year ended on that date; and 
ii. complying with Australian Accounting Standards and the Corporations Regulations 2001. 
 

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section 
of our report.  
 
We are independent of the company in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion.   



Other Information 

The company usually prepares an annual report that will include the financial statements, directors’ report 
and declaration and our independence declaration and audit report (the financial report). The annual 
report may also include “other information” on the entity’s operations and financial results and financial 
position as set out in the financial report, typically in a Chairman’s report and Manager’s report, and 
reports covering governance and shareholder matters. 
 
The directors are responsible for the other information. The annual report is expected to be made available 
to us after the date of this auditor's report. 
 
Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 
 
Our responsibility is to read the other information identified above when it becomes available and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
If we identify that a material inconsistency appears to exist when we read the annual report (or become 
aware that the other information appears to be materially misstated), we will discuss the matter with the 
directors and where we believe that a material misstatement of the other information exists, we will 
request management to correct the other information.   
 

Responsibilities of the Directors for the Financial Report 

The directors of the company are responsible for the preparation of the financial report that it gives a true 
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for 
such internal control as the directors determine is necessary to enable the preparation of the financial 
report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 
 

Auditor’s responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 



As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:  
 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 

error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.  
 

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control.  
 

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors.  

 
 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, 

based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the financial report or, if such disclosures are inadequate, to modify 
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the Company to cease to continue as a going 
concern. 
 

 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in a 
manner that achieves fair presentation.  

 
We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 
  

   
Andrew Frewin Stewart  Joshua Griffin 
61 Bull Street, Bendigo, Vic, 3550  Lead Auditor 
Dated: 10 October 2022
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