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For year ending 30 June 2018

Our company and banking business was founded on good community relationships, and this relationship continues 

today between the shareholders, Board, Branch Manager, our banking team, our customers and our community.  

We can continue to improve and grow our business through maximising these relationships. The Board and branch 

activities are focussed on connecting with our customers and supporting our community through our community 

organisations, sporting organisations and our schools. This approach achieves good results for the business, 

customers, shareholders and the community.

I would like to congratulate our Branch Manager, Charmaine Matsen, who has successfully led the team over the 

past twelve months. Under Charmaine’s leadership the team have continued to focus on improving the business and 

meeting customer expectations. The benefits of maintaining a consistent team approach has enabled the business to 

grow over the past 12 months. 

This year has seen an increase in our overall profit while continuing to contribute record amounts into the Community 

Enterprise Foundation™. These contributions enable the Board to carry out the Community Engagement Program in the 

most tax effective way. The team have been able to counteract discharges of loans with the writing of new business. 

Overall business of $181.537 million compared to $179.834 million last year.

The Board has been proactive ensuring that we continue to meet the Community Engagement Program objectives: 

building the capacity of local community organisations, strengthening relationships between the bank, community 

organisations and providing a range of grants and sponsorship that provide a direct benefit to Sarina and district 

community. We have invested $177,863 in projects and sponsorships during the past twelve months. Branch Manager, 

Charmaine Matsen has continued to grow our student banking program by offering the service to majority of schools in 

our district.

The Board continues to implement the three-year Strategic Plan that was formulated last year with good progress 

being made in the three focus areas which include Customer Connections, Community Engagement and Business 

Development. The focus areas are being driven by the three sub-committees: Finance and Governance Chaired by Greg 

Melvin, Business Development chaired by Ted Malone and Community Engagement Chaired by Maree Franettovich.

The Board has also continued the Scholarship Program with the Central Queensland University. The scholarship is 

for a student who is studying a course within the Business and Law unit of the university. During the past 12 months 

our scholarship holder Kelly Morton who is studying Bachelor of Business and Amy Stratford studying Bachelor of 

Business and Bachelor of Arts, continue to achieve great results. Kelly is looking forward to graduating this year 

and we wish her well in her future endeavours. We expanded our offering at CQUniversity by way of the Ambassador 

Program. Sidonie Cromb and Bridget Franettovich were our two recipients for last year and this year they have been 

joined by Taitianna McGrath and Anneka Micallef. The Ambassador program aims to promote the Sarina Community 

Bank® to CQUniversity and as well the students participate in community engagement activities. Last year we also 

introduced the Sarina High School Scholarship. This scholarship is for a student commencing Year 11 studies and 

is for a two year duration. This year’s scholarship was awarded to Logan Harper and last year’s recipient Josephine 

Dahtler continue to achieve great results. Josephine was also appointed School Captain for 2018. Following on from 

the success of the University ambassadors program the Board decided to introduce an ambassadorship for the High 

School. This was awarded to Olivia Swindells. All our awardees have been worthy recipients of the scholarship and 

ambassador program and it is a great way for the Sarina Community Bank® Branch to assist in developing our young 

people through educational opportunities.

Chair’s report
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Chair’s report (continued)

During the past twelve months we have collaborated with the Mackay Regional Council and Hail Creek Mine to deliver a 

series of Community Strengthening workshops across the region. These workshops have focused on developing action 

plans, budgeting, building relationships with sponsors, grant writing and social media training. These workshops were 

extremely successful with 95 attendees representing 70 community organisations. We have also participated in the 

Pioneer Valley Show, Greenmount Heritage Fair, Sarina Show and Queensland Day event hosted by the Mackay Regional 

Council at the Sarina Field of Dreams Parklands.

These successful events have enabled the banking team to realise new business opportunities. An important 

component of the Bendigo Bank model is the telling of the success stories in our local community. We encourage all 

recipients of the Community Engagement Program to help us spread the word regarding the benefits of doing business 

with the Sarina Community Bank® Branch. This year we have seen the roll out of the Be the change advertising 

Campaign. A series of television and digital ads certainly raised the awareness of the Community Bank® branch 

business. This campaign was run across the nation with positive response from the community. Be the change 2.0 is 

currently being developed.

The success of the Sarina Community Bank® Branch would not be possible without our banking business partner, 

Bendigo and Adelaide Bank Limited, and the contribution and support of Regional Manager Steve Myers, the Regional 

Community Manager Geoff Power, State Community Manager Kate Wakeling and State Manager, Gavin Holden. It is 

through this close working relationship with the Bendigo and Adelaide Bank team that the company can deliver to the 

shareholders a dividend of 9 cents per share, fully franked, for 2018. 

The company could not continue to succeed without the commitment of the Board of Directors who have devoted  

many volunteer hours to ensure the business continues to grow and service the Sarina and district community well.  

I continue to represent Central and North Queensland on the Community Bank®National Council. This is the conduit 

between Bendigo and Adelaide Banking Executive and the Community Bank®companies. The Community Bank® 

National Council continues to develop and progress the banking model. 

I would like to make special mention of our Company Secretary Jeff Burt who is retiring this year after six years with  

the company. Jeff’s business experience and dedication to improving our banking business will surely be missed.  

The Board thanks you for your commitment and we wish him a happy retirement. 

I would like to make special mention and thank our Executive Assistant Patrice Willoughby who has proven to be a 

great asset to the company during the past twelve months. Patrice is an employee of the company and supports the 

three sub committees, helps administer the grants and sponsorship program, organising our attendance at events as 

well as providing secretarial support to the Board and Company Secretary at the monthly Board meetings. 

Lastly I would like to thank my fellow Directors, our Branch Manager and banking team, for supporting me as  

Director / Chair of the Board over the past 12 months. I look forward to working with the team, our customers, our 

shareholders and our community to build an even bigger and better business.

Karen May GAICD 

Chair
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For year ending 30 June 2018

To our shareholders and customers,

Sarina Community Bank® Branch has achieved a profitable growth. As of 30 June 2018 your Sarina Community Bank® 

Branch holds a lending book of $91.4 million and a deposit book of $63.123 million with our total business for the 

period 2017/18 of $181.537 million including other business such as Rural Bank, financial planning and financial 

markets.

Performance

We did achieve growth in lending this year, and managed to settle $23.8 million, $7.3 million growth from last year, 

which was an improvement on the previous year of $3.2 million. We did not achieve growth with our deposits, losing 

$5.3 million to our competitors which was a decrease from the previous year. The team worked extremely hard to  

build new relationships to gain new deposit funds to counteract the significant withdrawal of larger investments.  

Playing a vital part is retaining our existing business by keeping in contact with our customers and this has proven 

successful by only discharging $6.3 million. Many of the discharges were sales of properties, not refinancing to other 

financial Institutions.

We had a very successful year in the Sarina Community Bank® Branch and achieved eight Branch of the Month Awards 

and receiving the title of Branch of the Year 2017-2018 for the Central Queensland Region. We were also crowned 

Number one branch in Queensland for our growth in lending. This was a huge achievement and could not be made 

possible without the dedication from our staff and Board.

In conjunction with Mackay Regional Council we hosted a breakfast to celebrate Small Business Week and had  

60 local business owners coming together. Mayor Greg Williamson attended the breakfast and gave us a very 

informative update. We also heard from Mackay Regional Council on the new visitor information centre in Sarina, and 

we were given the opportunity to address our business owners on our community investments and an update from the 

Community Bank® branch to share our new campaigns and offers.

Working in partnership with the local CQUniversity and Sarina State High School, our Scholarship Recipient and our 

Student Ambassadors has given us the opportunity to expand and grow with our youth. Education and working together 

has been a huge part in expanding this area. Our Student Banking with our local primary schools is also an ongoing 

journey and helping to educate our youths through our Financial Literacy Programs.

We still have very competitive and attractive products to our customers across the board, ranging from Residential 

Home Loan packages through to deposit accounts, providing customers with a greater choice and therefore greater and 

more beneficial to the community. We encourage all our existing and new customers to come into the branch and find 

out more about these great products and what else we have to offer.

Bendigo Bank launched a campaign throughout the year called Family and Friends. This was one of the greatest and 

most successful campaigns launched, generating $100 million in growth for the nation. From this we created 96 new 

opportunities and new business generated which has contributed to our increase in Products per Customer from  

2.064 to 2.127, 0.066, 330% positive change for the year.

Manager’s report
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Staff

Please meet our dedicated, passionate and friendly team at our branch:

Charmaine Matsen	 Branch Manager (Full-time)

Joy Huxham	 Customer Relationship Manager (full-time)

Roanna Bella	 Customer Relationship Manager (part-time)

Mel Nielsen 	 Customer Service Officer (Full-time)

Kylie Schulze	 Customer Service Officer (Full-time)

Madyson Chisler	 Customer Service Officer (part-time)

We are very fortunate to have a very experienced team at the Sarina Community Bank® Branch and we are always 

willing to assist our old and new customers in any way.

Appreciation

I would like to show my appreciation and thanks to the Board. Their dedication and phenomenal amount of volunteer 

hours contributed to ensure our Community Bank® branch sustained profitability and a strong community presence.

I would also like to extend my appreciation and deep gratitude to Patrice Willoughby, Executive Assistant to the 

Board. Without the tireless efforts from Patrice and helping with all the organisations, my role would not have been 

manageable and this has been shown in the successful community events we have held.

This year, our community investments were made possible by our shareholders and customers. Thank you for sharing 

your stories and continuing to bank with Sarina Community Bank® Branch. Without you all of this is not possible. 

The team and I continue to work very hard to make this unique business successful and have extreme passion and 

dedication towards making our customers banking experience exceptional whilst making their day.

Our success thrives on our local community and support that we receive through our customers banking. We are  

proud to hold a very trusted brand name Bendigo and Adelaide Bank Limited with a vision to be the most customer 

connected bank.

A huge thank you to everyone who has been directly involved in the success of our Sarina Community Bank® Branch.  

I appreciate your support and advocacy, which results in such rewarding outcomes.

Charmaine Matsen 

Branch Manager							     

Manager’s report (continued)
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Community 
Engagement Program

Sarina and District Community Financial Services Limited (S&DCFSL) operates Sarina Community Bank® Branch 

and is proud to invest in our community through the Community Engagement Program. Our overarching aim of this 

community investment is to influence positive change in the community.

Objectives

The objectives of the Community Engagement Program are to:

•	 Enhance visibility of the benefits of Sarina’s own Community Bank® branch

•	 Develop an ongoing mutually beneficial relationship between community and Sarina Community Bank® Branch

•	 Build community capacity and enhance our community as a great place to live.

Sarina Community Bank® Branch through its Community Engagement Program proudly invests in our community 

through sponsorships, community grants and major community initiatives.

Since opening Sarina Community Bank® Branch in 2005, S&DCFSL has invested over $2 million directly in the 

community. This only is possible thanks to the customers of Sarina Community Bank® Branch. Growing the customer 

base allows this unique banking model to thrive and prosper thereby allowing us to continue to invest in the local 

community into the future by investing through Sponsorships, Community Grants, Donations, Scholarships and the 

Student Ambassador Program. We encourage a diverse range of organisations to apply to the Community  

Engagement Program. 

This only is possible thanks to the customers of Sarina Community Bank® Branch. Growing 

the customer base allows this unique banking model to thrive and prosper thereby allowing 

us to continue to invest in the local community into the future and leave a legacy for future 

generations.

A successful banking business that is 

commercially viable, yet community spirited, 

underpins this community investment.

Sponsorship

Sponsorship is a business relationship 

whereby the parties receive a mutual 

benefit. When Sarina Community Bank® 

Branch provides sponsorship investment 

to an organisation these activities provide 

a benefit to the community. This should 

provide exposure and opportunities for 

Sarina Community Bank® Branch to expand 

its customer base, which underpins our 

sustainability and allows us to continue to 

invest a percentage of profits back into the 

community. This is how we are different from 

other banks.

$2 million
invested in the 

community since 
opening in 2005.
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Community Engagement Program (continued)

Marquee Program

This is a dedicated sponsorship initiative of Sarina Community Bank® Branch to support organisations in their 

activities by investing in a marquee (3m x 3m) with the respective logos. We appreciate the importance of being sun 

smart so that we can enjoy the great outdoors and this will enable organisations to have a highly visible presence at 

events and afford some protection.

Community Grants

A community grant is about building capacity that addresses local needs and makes a positive contribution to the 

Sarina and district community.  When Sarina Community Bank® Branch provides a community grant investment to 

an organisation, the focus is on the positive benefit to the broader community. Community grant applications are 

encouraged that develop the capacity of the organisation to meet the needs of local residents, or to develop innovative 

programs that address local issues. Our community grants investment is supported by funds placed in the Community 

Enterprise Foundation™.

Donations

Donations are distinct from sponsorship and grants. A donation is focussed on charitable purposes and only made to 

organisations that hold the status of Deduction Gift Recipient (DGR) approved by the Australian Taxation Office.

Scholarships

Sarina Community Bank® Branch Bendigo Bank CQUniversity 

Higher Education Scholarship

The Scholarship aims to encourage the local 

community to study, live and work locally, by providing 

financial support, $4,500 paid over three years, 

and encouragement to attend the local Mackay 

campus of CQUniversity. This Scholarship 

supports students within the Sarina/Mackay 

district studying Business and business 

related degree programs under the School of 

Business and Law. Students of the Bachelor of 

Professional Communication, Bachelor of Digital 

Media or Bachelor of Information Technology also 

are eligible to apply. Applications usually open in 

November and close 31 March the following year.

Senior Schooling Community Citizenship – Sarina State 

High School

The Scholarship supports students attending Sarina State High 

School. The total Scholarship Value is $1,000 paid over two years. The 

student must be intending to complete Grades 11 and 12 (consecutively) at Sarina State High School and aims to 

encourage students in the Sarina community to pursue higher studies and understand the importance of community 

citizenship. Applications usually open 1 November and close 30 November.

Student Ambassador Program

The Student Ambassador Program was launched in 2017 for CQUniversity Higher Education Students studying at 

CQUniversity Mackay and the value is $1,000 each student for the year. In addition the program supports senior 

students (Grade 11 and 12) of Sarina State High to the value of $250 each for the year. Applications are called in 

November each year.
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Community Engagement Program (continued)

Community Investment 2017/18

The tables below set out the major Community Engagement investment actually disbursed in the 2017/18 financial 

year (rounded to the nearest dollar).

Community grants

Organisation Project Title Value $

St Anne’s Catholic Primary School P&F Sports Coating to Multi-purpose Area 19,470

Sarina District Historical Centre Upgrade to shed to house Historic Fire Engine 17,160

Homebush State School P&C Association Undercover area upgrade 10,500

Dundula Primary P&C Association Major upgrade to Playground 10,296

Sarina & District BMX Club Facilities upgrade (toilets) 10,120

Koumala Primary P&C Association Perfect Playground and Super Cool Shades 10,000

Sarina Landcare Catchment Management 

Association Inc
Community signage 5,039

Sarina Arts Council Arts professional development workshops 5,000

Creche & Kindergarten Association (C&K) Sarina C&K Children’s Fitness Fun Program 4,840

Sarina RSL & District Services Club Presentation area and facilities 4,730

Oakenden Primary P&C Association Upgrade to port rack and playgroup supplies 4,544

Homebush State School P&C Association Resources for early development 3,763

Sarina & District Tennis Association Upgrade to community meeting area facilities 3,300

Swayneville State Primary School P&C Association Purchase of 3D Printer 1,700

Mackay & District Italian Association Public Address system 1,500

Sarina Country Music Association Talent Quest Weekend equipment 1,500

Note: An amount of $175,000 (incl GST) was transferred to the Community Enterprise Foundation ™ in 2017/18 for community grant 
payments and to provide for future community initiatives. In addition an amount of $25,000 was transferred to provide specifically for 
local Scholarship initiatives.

Donations

Organisation Value

RACQ CQ Rescue Support community rescue efforts 1,000

Mackay Women’s Centre Sarina Outreach Program 1,000

Mackay Hospital Foundation Little Beats – Echo-cardiogram fundraiser 1,000

Meals on Wheels Association Support vital community service initiative 500

Bravehearts 777 Support child victims of abuse 500

Western Qld Drought Committee Western Queensland Drought Appeal 500

Qantas Founders Outback Museum Community strengthening 500

Special Children’s Christmas Party Children’s Christmas Party 250

Dolly’s Dream Foundation Mental Health support 100

Note: operational expenses associated with the Community Engagement Program, including marketing, advertising, and printing, are 
not listed here.
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Community Engagement Program (continued)

Sponsorships

Organisation Project Title Value $

Sarina District Schools’ Chaplaincy Committee Transition to High School Program 6,000

Sarina Bowls Club Partnering Sponsorship 2017 - 2018 4,545

Sarina Show Society Inc Partnering Sponsorship 2017 - 2018 4,545

Souths Whitsunday Sharks Netball 2018 Sponsorship 3,182

Sarina RSL & District Services Club Sponsorship including Anzac Day 2,500

Koumala Progress Association and Koumala State 

School P&C Association
Koumala Christmas Fair 2017 2,727

Chelona State School P&C Chelona School 125 year anniversary celebration 2,727

Sarina Saints Football Club Inc.
Membership sign up packs to encourage new 

members
2,068

Whitsunday Anglican School Whitsunday Voices Literary Festival 2,000

Community Strengthening Board Development 

Conference

Collaborative Sponsorship with Rio Tinto Hail 

Creek and Mackay Regional Council 
2,000

Sarina Saints Football Club Inc. Specialised Training Equipment 1,972

St Anne’s P&F Association St Anne’s Community Garden Party Afternoon Tea 1,818

Chelona Primary P&C Association Chelona Community Garden Party Afternoon Tea 1,000

Sarina RSL & District Services Club Sarina International Women’s Day event 909

Sarina District Historical Centre Inc Sarina RSL Centenary Display 773

Zonta Club of Mackay Inc.
Sponsorship of SSHS students to attend 

International Women’s Day event
354

• Sarina District Athletic Club

• Sarina & District Netball Association Inc.

• RSL Sarina Sub Branch

• Rotary Club of Sarina

• Sarina District Historical Centre

• Sarina & District BMX Club Inc

• Sarina Pony Club

• Koumala Progress Association

• Sarina Neighbourhood Centre

• Sarina Scouts

• Sarina Golf Club

Marquee Program 2017-2018 12,181

Scholarships

Program Project Title Value $

CQUniversity Scholarship Student Scholarship 2017-2019 4,500

CQUniversity Student Ambassador Program Student Ambassador Program 2017 2,000

Sarina State High School Scholarship Student Scholarship 2017-2018 1,000

Sarina State High School Student Ambassador 

Program
Student Ambassador Program 2017-2018 250
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Directors’ report

For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Karen Lesley May

Chair

Occupation: Councillor

Qualifications, experience and expertise: Karen is a graduate of the Australian Institute of Company Directors.  

She holds a Certificate III in Frontline Management and a Certificate in Community Development, and has 15 years 

local government experience, during which time she has held position of Councillor, Deputy Mayor and Mayor of 

Sarina Shire Council. Current Councillor at Mackay Regional Council. Karen has been a small business owner and 

operator for the past 20 years having owned the Sarina Motor Inn and Hideaway Restaurant for five and half years, 

the Sarina Eagle Boys Pizza for 10 years and the Sarina Laundromat and vending business for the past 12 years. 

She managed the Sarina RSL Club from 1 January 2015 until 24 December 2016 and has been a Director/Chair of 

Mackay Regional Housing Company Ltd and Connect Housing Ltd for the past 10 years, whose goal is to manage 

and deliver affordable housing. In 2017 Karen was elected as the North Queensland Representative of the newly 

formed Community Bank®National Council. She is committed to the development of the Community Bank® model 

and embraces the opportunity to work with the network of Community Bank®Directors and the staff of Bendigo 

and Adelaide Bank.

Special responsibilities: Business Development, Community Engagement, Finance & Governance Committees

Interest in shares: 1,000

Jeffrey William Burt

Secretary

Occupation: Company Director

Qualifications, experience and expertise: Self employed business manager with Burt’s Machinery Services Pty Ltd, 

which hires drilling rigs and other machinery to an operator in the coal seam gas industry. Previously Jeff and his 

wife have been owner/operators of a small business in Brisbane and agricultural enterprises at Merriwa in NSW, 

Wowan and Dimbulah in Queensland. Previous employment was as a marine engineer and technical manager for a 

large international dredging company in PNG.

Special responsibilities: Finance & Governance Committee

Interest in shares: 27,550
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Directors’ report (continued)

Directors (continued)

Maree Gail Franettovich

Director

Occupation: Lecturer, School of Business & Law CQUniversity Mackay; Director, Business Services Network Pty Ltd

Qualifications, experience and expertise: Maree is a Lecturer in business management, human resources and 

marketing at CQUniversity. She is also a Director of Business Services Network Pty Ltd, a boutique consultancy 

dedicated to tailored integrated strategic business solutions with a key focus on the right people management, 

developing managers and implementing specialised business frameworks. Maree is a passionate regional 

advocate, and an energetic and enthusiastic educator and coach. In 2017, Maree received a Vice-Chancellor’s 

Award for outstanding contributions to learning and teaching. Maree is the co-founder of the Engage Mentor 

Program at CQUniversity Mackay. She has a strong business background and brings this professional acumen and 

expertise to her community leadership roles as well as her CQUniversity academic role. Throughout her career 

Maree has worked in a diverse range of industries in Australia and overseas. Maree holds a Bachelor of Business 

(Management and Human Resources), a Graduate Diploma of Management, and is an Accredited Workplace Trainer. 

She is a member of the Australian Institute of Company Directors, Australian Institute of Managers and Leaders, 

and the Queensland Rural, Regional and Remote Women’s Network. Maree is an active supporter of fundraising 

initiatives, particularly those in aid of cancer solutions.

Special responsibilities: Deputy Chair, Chair - Community Engagement Committee

Interest in shares: 7,350

George Edward (Ted) Malone

Director

Occupation: Retired MP

Qualifications, experience and expertise: Retired Member of the Queensland Parliament (1994-2015); Assistant 

Minister for Emergency Services Volunteer with special responsibility for a review of the Queensland Rural Fire 

Service and Volunteers. Shadow Ministries included Emergency Services, Local Government, Public Works, 

Employment and Training. Previously a contractor, cane farmer, grazier, and property developer. Delegate to sugar 

industry conferences for 24 years; served five years on the Board of a growers’ organisation with three years as 

Chairman until April 1994. Member of the Sugar Industry Policy Council and the Sugar Research and Development 

Corporation Selection Committee and discussions leading up to the division of sugar monies. Life Member of Apex 

Club of Sarina; member of Lions Club of Sarina; Patron of the Ted Malone MP Rural Skills Centre Sarina; Board 

Member of the Sarina RSL Branch Inc.

Special responsibilities: Chair - Business Development Committee

Interest in shares: 11,000

Gregory Craig Melvin

Director

Occupation: Retired

Qualifications, experience and expertise: Greg represents a self-funded retiree since leaving the financial planning 

industry in December 2008. His role in that industry saw him working in specialist positions for a major corporate 

before establishing a financial planning practice focusing on wealth accumulation and retirement strategies. He 

was heavily involved in self-regulation and governance issues as the industry underwent an evolutionary process. 

Greg holds an Advanced Diploma of Financial Planning and was a member of the Financial Planning Association of 

Australia (FPA). He was also an active member of their Central Queensland chapter, acting as Chairperson over a 

five year period. Previous to that career, he spent four years in general banking and 15 years in the international 

travel industry. Greg is heavily involved with the Sarina Landcare and Catchment Management Association and 

currently sits on their Management Committee as Vice Chair.

Special responsibilities: Chair - Finance & Governance Committee

Interest in shares: 7,000
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Directors’ report (continued)

Directors (continued)

Nicholas Paul McDougall

Director

Occupation: French Polisher

Qualifications, experience and expertise: Nicholas is currently studying a Bachelor Degree in Heritage, Museums 

and Conservations at the University of Canberra. He had recently returned from the UK after being accepted for a 

place on the Open Palace Programme 2018 where he had the opportunity to work alongside industry professionals 

at the Roman Baths and the Royal Collection at Windsor Castle. Nicholas is the youngest volunteer of the four 

Mackay Regional Museums and has served as Vice President of the Friends of Greenmount group for the past 

three years. Professionally, Nicholas is a French Polisher and Furniture Restorer, he opened McDougall Furniture 

Restoration in 2018 servicing Sarina and surrounding districts, but still finds time to assist with his family’s 

business, cattle and sugar interest. Nicholas has represented Sarina Community Bank®Branch on the Next Gen 

Youth Forum at the 2018 State Bendigo Bank conference in Cairns.

Special responsibilities: Deputy Chair - Business Development Committee

Interest in shares: 3,000

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Jeffrey Burt. Jeffrey was appointed to the position of secretary in July 2015.

Jeffrey’s experience includes being an owner/operator of a small business.

Principal activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The profit of the company for the financial year after 

provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

 109,251 40,202 

Operating and financial review

Operations

The business of the company is the operation of Sarina Community Bank® Branch of Bendigo and Adelaide Bank 

Limited under a franchise agreement.

The company continues to grow for the benefit of both the shareholders and the community. This growth comes through 

in our increasing community funding and profile in the community. The company is a special purpose company and our 

charter provides that shareholders can receive up to 20% of company profits and the community 80% of profits.

Revenue has increased slightly from $1,175,124 (2017) to $1,208,135.
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Operating and financial review (continued)

Operations (continued)

Our Community Engagement Program and marketing strategies have underpinned business sustainability, and despite 

intense market competition throughout the year, we have experienced a modest increase of business on the books 

from $162,824,000 (2015-16) to $179,834,089, an increase of 1.1%.

Financial position

Our financial position remains strong. Net profit has increased from $40,202 (2016-17) to $109,251.

The position for shareholders has been a shift as follows:

Net asset position has increased from $787,332 (2016-17) to $831,773, a increase of 5.64%.

Business Strategy

We have conducted strategic planning for the next 3 years. From the exercise we develop marketing strategies to grow 

the business and target those areas where we have potential to increase the banking business and our share of the 

market. We also look to be involved in partnering opportunities to grow the business and progress our passion to 

strengthen the local community.

Prospects for future financial years

Given the current economic conditions in our area the directors believe slight growth is available. We expect to be 

operating in a very flat market and a very competitive environment. Our continuing profile in the community will enable 

us to capitalise on green shoots of opportunity.

Remuneration report

(a)	Remuneration of Directors

	 All Directors of the Company are on a voluntary basis, therefore no remuneration guidelines have been prepared.

	 The Branch Manager attends all Board meetings and presents a full report to the Board of Directors. The Branch 

Manager advises the Directors on a number of issues but does not have any voting rights. She is also a member of 

sub-committees, including the Community Engagement Committee, Business Development Committee and Finance 

& Governance Committee.

(b) 	Remuneration of Branch Manager

	 The Branch Manager is employed by Bendigo and Adelaide Bank Limited, with her services seconded to Sarina and 

District Community Financial Services Limited.  She is employed on a contract which is in line with the standard 

remuneration levels applicable to Bendigo and Adelaide Bank Limited staff in similar roles.

	 Directors’ shareholdings

Balance  
at start of  
the year

Changes 
during the 

year

Balance  
at end of  
the year

Karen Lesley May  1,000  -    1,000 

Jeffrey William Burt  20,550  7,000  27,550 

Maree Gail Franettovich  7,350  -    7,350 

George Edward Malone  7,000  4,000  11,000 

Gregory Craig Melvin  7,000  -    7,000 

Nicholas Paul McDougall  3,000  -    3,000 

	

Directors’ report (continued)
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Dividends

Year ended 30 June 2018

Cents $

Dividends paid in the year 9 64,810

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.

Environmental regulation

The company is not subject to any significant environmental regulation.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Board  
Meetings Attended

Committee Meetings Attended

Business 
Development

Community 
Engagement

Finance & 
Governance

E A E A E A E A

Karen Lesley May 11 11 9 9 12 12 9 9

Jeffrey William Burt 11 11 - - - - 9 9

Maree Gail Franettovich 11 10 - - 12 12 - -

George Edward Malone 11 9 9 8 - - - -

Gregory Craig Melvin 11 9 - - - - 9 9

Nicholas Paul McDougall 11 10 9 7 - - - -

E - eligible to attend 
A - number attended

Directors’ report (continued)
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Directors’ report (continued)

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 

of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position, in accordance with the advice received from the audit committee 

and is satisfied that the provision of the non-audit services is compatible with the general standard of independence 

for auditors imposed by the Corporations Act 2001.

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

•	 all non-audit services have been reviewed by the finance and governance committee to ensure they do not impact 

on the impartiality and objectivity of the auditor

•	 none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 16.

Signed in accordance with a resolution of the board of directors at Sarina, Queensland on 27 August 2018.

Karen Lesley May,  

Chair
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Auditor’s independence 
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

Revenue from ordinary activities	 4	  1,208,135 	  1,175,124

Employee benefits expense		   (467,123)	  (450,155)

Charitable donations, sponsorship, advertising and promotion		   (320,588)	  (390,499)

Occupancy and associated costs		   (76,645)	  (73,149)

Systems costs		   (20,921)	  (22,091)

Depreciation and amortisation expense	 5	  (38,707)	  (38,890)

Finance costs	 5	  (354)	  (968)

General administration expenses		   (132,621)	  (143,921)

Profit before income tax expense		   151,176 	  55,451

Income tax expense	 6	  (41,925)	  (15,249)

Profit after income tax expense		   109,251 	  40,202

Total comprehensive income for the year attributable to the  

ordinary shareholders of the company:		   109,251 	  40,202

 

Earnings per share		  ¢	 ¢

Basic earnings per share	 21	 15.17	 5.58

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

ASSETS

Current assets

Cash and cash equivalents	 7	  571,715 	  513,748

Trade and other receivables	 8	  78,831 	  66,221

Current tax asset	 11	  -   	  13,894

Total current assets		   650,546 	  593,863

Non-current assets

Property, plant and equipment	 9	  207,232 	  203,637

Intangible assets	 10	  26,205 	  40,156

Total non-current assets		   233,437 	  243,793

Total assets		   883,983 	  837,656

LIABILITIES

Current liabilities

Current tax liabilities	 11	  12,349 	  -

Trade and other payables	 12	  34,185 	  30,962

Borrowings	 13	  -   	  13,263

Total current liabilities		   46,534 	  44,225

Non-current liabilities

Deferred tax liabilities	 11	  5,676 	  6,099

Total non-current liabilities		   5,676 	  6,099

Total liabilities		   52,210 	  50,324

Net assets		   831,773 	  787,332

EQUITY

Issued capital	 14	  688,018 	  688,018

Retained earnings	 15	  143,755 	  99,314

Total equity		   831,773 	  787,332

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

		  Issued	 Retained	 Total 
	 Notes	 capital	 earnings	 equity 
		  $	 $	 $

Balance at 1 July 2016	  688,018 	  123,922 	  811,940

Total comprehensive income for the year	  -   	  40,202 	  40,202

Transactions with owners in their capacity as owners:

Shares issued during period	  -   	  -   	  -

Costs of issuing shares	  -   	  -   	  -

Dividends provided for or paid	 20	  -   	 (64,810)	 (64,810)

Balance at 30 June 2017	  688,018 	  99,314 	  787,332

 

Balance at 1 July 2017	  688,018 	  99,314 	  787,332

Total comprehensive income for the year	  -   	  109,251 	  109,251

Transactions with owners in their capacity as owners:

Shares issued during period	  -   	  -   	  -

Costs of issuing shares	  -   	  -   	  -

Dividends provided for or paid	 20	  -   	 (64,810)	 (64,810)

Balance at 30 June 2018	  688,018 	  143,755 	  831,773

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

	 Notes	 2018	 2017 
		  $	 $

Cash flows from operating activities

Receipts from customers		   1,313,435 	  1,282,587

Payments to suppliers and employees		  (1,145,992)	 (1,183,575)

Interest received		   5,908 	  6,386

Interest paid		  (354)	 (968)

Income taxes paid		  (8,605)	  615

Net cash provided by operating activities	 16	  164,392 	  105,045

Cash flows from investing activities

Payments for property, plant and equipment		  (28,352)	 (4,631)

Net cash used in investing activities		  (28,352)	 (4,631)

Cash flows from financing activities

Repayment of borrowings		  (13,263)	 (7,478)

Dividends paid	 20	 (64,810)	 (64,810)

Net cash used in financing activities		  (78,073)	 (72,288)

Net increase in cash held		   57,967 	  28,126

Cash and cash equivalents at the beginning of the financial year		   513,748 	  485,622

Cash and cash equivalents at the end of the financial year	 7(a)	  571,715 	  513,748

The accompanying notes form part of these financial statements.
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Notes to the financial 
statements
For year ended 30 June 2018
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Notes to the financial statements (continued)



  Annual Report Sarina and District Community Financial Services Limited  23

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



36  Annual Report Sarina and District Community Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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NSX report
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NSX report (continued)
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Independent audit 
report
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Independent audit report (continued)
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