




























































CHAIRMAN’S REPORT TO AGM – 27 November 2013 

It is my pleasure to present the 6th Annual Chairman’s Report for Shoalhaven 
Community Financial Services Ltd (SCFSL). 

I would like to thank Bohdan Brumerskyj for taking on the role of Chair when Barry 
Russell resigned.  Due to increased work pressures Bohdan stepped down from the 
position on 6 August 2013 at which time I accepted the position.  As Chair it is my 
intention to ensure support and strategic guidance is given by the Board to the 
management to assist in the continued growth of the company. 

We have seen changes with the management of SCFSL with Steve Joy resigning on 
15 February 2013 to take on the role of Retail Sales Lead with the Bendigo and 
Adelaide Bank.  Thank you to Steve for the effort he put into the SCFSL, his 
involvement with the community and the example he set to his team. 

At this point I would like to introduce you to, and welcome, our new Branch Manager, 
Heather Darlington who comes to our branch with a wealth of banking experience.   
Heather, who commenced with the SCFSL on 29 April this year, has experienced the 
challenges of the four big banks.   She is passionate about the Community Bank® 
concept.  Heather’s banking skills and expertise are of the highest calibre with a solid 
background in all facets of consumer and business lending, asset finance and the 
cross selling of banking products.  

I would also like to make mention of our new young staff member William Browne 
who has a strong connection with young people in the area.  Will joined the team in 
July 2013.  He is proving to be a valuable team member and is very active in 
introducing ways to improve our branch service and our community profile reaching 
out particularly to the youth of our area. 

There have been a number of changes with the Directors during 2012/13.  Due to 
business commitments Mr Juan Alvarez, Ms Roberta Collins and Robert Bruderlin 
resigned in January of 2013.  Jennifer Stewart, Chance Hanlon, and Jemma Tribe 
joined the Board and bring a wealth of knowledge incorporating banking expertise, 
business management and marketing skills.   

Thank you to our Auditors Daley and Co, (Michael Mundt in particular) and to Bruce 
Morton, Director, Accountant and Treasurer for the work throughout the year in 
providing financial guidance both to the Board and the Auditors.  Although financially 
we are still in a negative position our losses have been considerably reduced due to 
careful cash flow management and further reducing operating costs.    

Our Branch Manager attended the National Community Bank® Conference with 
Director Candice Hazeltine and it was encouraging to hear of the growth of the 
Bendigo and Adelaide Bank with the chairman Mr Mike Hirst advising that Bendigo 
and Adelaide Bank is to be considered “a deep profound and powerful force”.   For 
us to emulate the success of Bendigo and Adelaide Bank, we must continue to 



promote our brand and make it known that we are a real bank with all the goods and 
services that all banks provide, not forgetting our major point of difference, we 
reinvest in our community by way of sponsorships, grants and donations. 

• Dragon Boat Races held in September this year 

• Considerable brand exposure with  sponsorship for Business After Hours, 
Shoalhaven Business Excellence Awards; a float in the Shoalhaven River 
Festival 

• Opening a Berry Agency at the local IGA 

• Applications for grants in the September quarter were allocated as follows 
- Bomaderry Australian Football Club; $500 for a defibrillator (a plaque 

recognising Nowra Bendigo Bank will be placed above the device) 
- The Rotary Club of Sussex Inlet; $100 bank account for the winner of their 

competition in the River Festival  
- Jervis Bay Lions Club; $1,550 for the vinyl cover on their catering van 

(which will feature our logo. The Group have a bank account with our 
branch and cater many functions in the Nowra area) 

 

To assist in the growth of our local Community Bank® branch and to achieve 
profitability we need the support of not only our Board but all shareholders. Help us 
spread the word that Nowra & District Community Bank® Branch offers competitive 
pricing and excellent service. 

We also need to ensure that all shareholders bank with us.  If you are not, please 
give Heather and her team the opportunity to meet with you and find solutions to 
your banking needs. 

 

Maria Emery 

 

Chairman 

SCFSL 

 

 

 



MANAGER’S REPORT 
 
For year ending 30 June 2013   
 
I commenced my employment with Nowra & District Community Bank® Branch on 
29 April 2013, so I was the Branch Manager for the last two months of the financial 
year, and I am happy to comment on my observations since that date.  
 
There has been some improvement in the performance of the branch despite the 
effects of the GFC.  Our income increased by 10.54% from 2012 fiscal year however 
expenses also increased slightly at 5.82%.  End result however was an overall 
improvement in performance.  
 
As at 30 June 2013 we had 1,481 customers banking with us, which is an increase of 
110 customers over the 12-month period.  Actual number of accounts held grew by 
186 to 2,124 in the same period.     
 
This year I feel there will be further improvement as the branch focuses on business 
growth and containment of expenses to ensure a profitable result.  
 
We are currently in the throws of having an agency located in Berry and following 
brief discussions with the majority of businesses in the area, we are confident the 
agency will be well received.  The added benefit of having the agency in Berry will be 
in our ability to attract Berry businesses and of course we are well placed to do so 
with our Business Centre located in the top floor of our branch. 
 
I have received very positive feed back from our customers regarding the excellent 
service they receive from the staff of our branch.  I am very proud of their efforts in 
ensuring good service is a constant and thank them for their assistance during my 
short time with Nowra & District Community Bank® Branch 
 
We continue to give back to the community by way of monetary assistance and also 
by way of people power with my staff joining me in a number of community events 
which both help the community in various ways and also helps place the name of 
Nowra & District Community Bank® Branch in everyone’s mind when they are 
thinking of their financial needs.  Bendigo and Adelaide Bank is the fifth largest retail 
bank in Australia and we need to ensure that our community is aware of our ability as 
a bank to satisfy all their banking requirements.  
 
A letter was recently forwarded to shareholders seeking their consideration to having 
all their banking with Nowra & District Community Bank® Branch.  The aim of any 
business is profitability and more customers we have the more our business will grow. 
The more profit earned the more we can assist the community and provide our 
shareholders with a return for their investment.  Please consider banking with us and 
become one of our many happy customers.  
 
Fortnightly advertisements are about to commence in the South Coast Register as well 
as Radio advertising on both I98FM and 2ST to ensure Nowra & District Community 
Bank® Branch is front of mind when our local community are considering their 
financial requirements.  
 



The Board of Directors have been very supportive of me over the last five months and 
with their continued support I am very exited about the future of this branch as a 
growing business.  I believe greatly in the Community Bank® concept and have 
great pride in our achievements to date.  
 
Regards, 
 

 
 
Heather Darlington 
Branch Manager 


