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2   Annual report Somerset Region Community Enterprises Limited

As	  	  Chairman	  of	  the	  Somerset	  Region	  Community	  Enterprises	  Ltd.	  I’m	  pleased	  to	  advise	  we’re	  continuing	  to	  
grow	  our	  business,	  	  despite	  strong	  pressure	  from	  lending	  competitors,	  constraints	  by	  the	  banking	  regulators	  

and	  some	  in-‐house	  challenges.	  

	  In	  August	  2018,	  our	  Bank	  Manager	  Michael	  Doherty	  resigned.	  Michael’s	  business	  prowess	  and	  professionalism	  	  

during	  	  his	  4	  years	  of	  service	  to	  our	  company,	  was	  the	  cornerstone	  to	  our	  Company’s	  continued	  growth.	  	  We	  
all	  wish	  Michael	  the	  very	  best	  in	  the	  future.	  

As	  you	  may	  remember,	  it	  was	  that	  very	  same	  month,	  that	  our	  Lowood	  branch	  was	  subjected	  to	  a	  robbery	  by	  a	  

knife	  wielding	  thief.	  	  Although	  the	  thief	  was	  quickly	  captured	  by	  the	  police,	  	  it	  was	  a	  deeply	  disturbing	  time	  for	  	  
all	  of	  our	  bank	  team,	  and	  especially	  those	  directly	  involved.	  	  	  	  However,	  we	  were	  truly	  amazed	  and	  gratified	  at	  

the	  way	  our	  	  community	  	  rallied	  around	  our	  bank	  team	  in	  the	  aftermath	  of	  the	  robbery.	  	  The	  flowers,	  cards	  and	  
words	  of	  support	  were	  really	  appreciated.	  	  	  At	  one	  stage,	  the	  customer	  service	  area	  was	  completely	  covered	  in	  

flowers.	  	  	  A	  very	  special	  thank	  you	  to	  all	  those	  beautiful	  people	  for	  their	  support.	  

On	  the	  8th	  October	  we	  were	  extremely	  happy	  to	  employ	  our	  new	  Bank	  Manager,	  Caroline	  Bradley.	  

Caroline	  comes	  	  from	  a	  banking	  background	  and	  has	  introduced	  a	  new	  style	  of	  leadership	  to	  our	  team.	  	  

Adapting	  her	  banking	  skills	  and	  securing	  the	  necessary	  lending	  authority	  in	  accordance	  with	  Bendigo’s	  loan	  
writing	  obligations,	  	  did	  	  take	  some	  time.	  	  Whatever	  the	  temporary	  impact	  to	  our	  business,	  our	  growth	  

continues.	  

The	  Board	  chose	  to	  downsize	  our	  Director	  presence	  in	  Toogoolawah	  after	  a	  2	  year	  period	  of	  support	  for	  the	  
Toogoolawah	  Steering	  Committee.	  	  Despite	  their	  best	  efforts	  the	  committee	  was	  unable	  to	  establish	  their	  own	  

Bendigo	  community	  bank	  	  branch	  in	  Toogoolawah.	  	  The	  Committee’s	  hard	  work	  and	  	  sheer	  determination,	  
combined	  	  with	  support	  from	  our	  Directors	  and	  staff,	  has,	  however	  	  resulted	  in	  a	  strong	  and	  vibrant	  local	  

Bendigo	  agency.	  	  

Special	  thanks	  to	  the	  Toogoolawah	  committee	  for	  the	  personal	  time	  and	  hugh	  effort	  they	  demonstrated	  over	  
this	  period.	  

Our	  Bank	  manager	  will	  continue	  to	  visit	  Toogoolawah	  on	  a	  regular	  basis,	  to	  meet	  with	  clients	  and	  assist	  the	  

agency.	  	  	  We,	  as	  directors	  of	  the	  company,	  will	  also	  continue	  to	  support	  communities	  in	  	  the	  upper	  	  Somerset	  
region.	  

This	  year	  we	  were	  able	  to	  provide	  our	  shareholders	  with	  a	  4%	  return	  on	  their	  investment	  .	  	  Together	  with	  this	  
dividend	  we	  have	  reinvested	  	  $	  757,952.00	  back	  into	  communities	  across	  the	  Somerset	  region.	  

A	  big	  thank	  you	  to	  our	  	  the	  Bank	  team	  for	  their	  commitment	  and	  professionalism,	  	  our	  Board	  of	  Directors,	  	  and	  

Ambassador,	  Michael	  Ogg,	  	  for	  their	  commitment	  to	  managing	  	  and	  promoting	  our	  company.	  

In	  conclusion,	  i	  would	  also	  like	  to	  extend	  my	  thanks	  and	  appreciation	  to	  both	  our	  shareholders	  and	  our	  loyal	  
customers	  ,	  for	  their	  commitment	  and	  support	  throughout	  	  the	  past	  year.	  

	  

	  	  	  	  	  	  	  Keith	  MANZ	  	  	  	  	  	  	  	  	  (Chairman)	   	  



Manager’s report
Manager’s	  Report	  

For	  the	  year	  ending	  30	  June	  2019	  

I	  am	  delighted	  to	  present	  my	  first	  report	  as	  Manager	  of	  the	  Lowood	  and	  Fernvale	  Community	  Bank®	  branch.	  

This	  previous	  12	  months	  has	  seen	  a	  lot	  of	  change	  in	  the	  banking	  sector,	  the	  branch	  and	  consumer	  perception	  
of	  banking	  and	  the	  structure	  of	  the	  branch	  staffing.	  We	  have	  persevered	  through	  the	  adverse	  conditions	  and	  
environment	  presented	  to	  us	  and	  the	  bank	  team	  has	  continued	  to	  show	  their	  commitment	  to	  the	  growth	  of	  
the	  business.	  

Our	  total	  growth	  held	  steady	  with	  $53.3m	  in	  lending,	  $51.3m	  in	  deposits	  and	  $6m	  in	  other	  business	  
(Comprising	  of	  deposits	  within	  our	  treasury	  arm,	  financial	  planning	  and	  community	  banking	  sector).	  

As	  a	  direct	  result	  of	  the	  banking	  royal	  commission	  and	  the	  changes	  in	  the	  Code	  of	  banking	  practice	  the	  lending	  
environment	  has	  become	  very	  stringent,	  creating	  awareness	  of	  lending	  restrictions	  and	  the	  need	  to	  provide	  
financial	  education	  for	  those	  consumers	  affected	  by	  these	  changes.	  

Bendigo	  have	  continued	  to	  support	  us	  in	  the	  provision	  of	  training	  and	  aids	  in	  this	  area	  and	  the	  advertising	  
associated	  with	  the	  products	  and	  services	  on	  offer.	  We	  as	  a	  bank	  team,	  continue	  to	  tell	  the	  story	  of	  the	  
Community	  Bank®	  and	  create	  community	  awareness	  for	  our	  business.	  

Thanks	  to	  the	  continued	  support	  of	  the	  shareholders	  and	  customers,	  we	  continue	  to	  create	  and	  maintain	  
strong	  links	  to	  the	  community	  with	  close	  to	  a	  total	  of	  $760,000	  in	  the	  provision	  of	  Sponsorships,	  grants,	  
donations	  and	  community	  spending.	  This	  community	  support	  continues	  to	  provide	  high	  reputational	  value	  to	  
the	  business,	  with	  our	  name	  first	  to	  mind	  for	  many	  seeking	  out	  products	  and	  services	  associated	  with	  our	  
branch	  in	  the	  region.	  

I’d	  like	  to	  take	  the	  time	  to	  thank	  my	  team	  for	  their	  high	  level	  of	  support	  with	  onboarding	  a	  new	  branch	  
manager,	  their	  dedication	  to	  ensure	  that	  the	  needs	  of	  our	  customers	  are	  met	  and	  their	  high	  level	  of	  customer	  
service.	  Leonie	  Sippel	  (Customer	  Relationship	  manager),	  Sue	  Kendrick	  (Customer	  Relationship	  Officer),	  Janine	  
Watkins	  (Senior	  Customer	  Service	  Officer),	  Natasha	  Harris	  (Customer	  Service	  Officer),	  Tanya	  McHugh	  
(Customer	  Service	  officer)	  and	  Verena	  Walker	  (Customer	  Service	  Officer).	  This	  team	  are	  the	  faces	  of	  the	  
business	  and	  they	  are	  amazing	  at	  ensuring	  that	  each	  and	  every	  customer	  feels	  special	  when	  they	  walk	  through	  
our	  doors.	  

I’d	  also	  like	  to	  thank	  my	  Community	  Bank®	  Board	  Chairman	  and	  the	  board	  of	  Directors,	  their	  passion,	  hard	  
work,	  dedication	  and	  support	  make	  a	  difference	  in	  the	  community	  and	  to	  the	  business.	  They	  work	  tirelessly	  to	  
ensure	  that	  our	  branding	  is	  out	  in	  the	  community.	  They	  are	  committed	  to	  make	  this	  business	  the	  best	  it	  can	  
be,	  and	  their	  efforts	  have	  seen	  positive	  change	  in	  the	  community	  and	  in	  the	  banking	  team.	  

To	  close,	  I’d	  like	  to	  say	  thank	  you	  for	  accepting	  me	  into	  the	  wider	  community	  bank®	  branch	  team,	  the	  support	  
from	  shareholders	  and	  customers	  alike,	  the	  support	  from	  the	  board	  and	  the	  banking	  team.	  I	  feel	  a	  part	  of	  this	  
community	  and	  this	  could	  not	  be	  achieved	  without	  this	  support.	  

	   	   	   	   	   	   	   	   	   	  

Caroline	  Bradley	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

Branch	  Manager	  

Lowood	  &	  Fernvale	  Community	  Bank	  Branch	  
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Agencies	  	  
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	  	  	  	  	  Our	  Agents	  
provide	  a	  valued	  

	  	  	  	  	  	  	  	  	  	  	  extended	  banking	  service	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  to	  our	  Communities	  	  

	  	  	  	  	  	  	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  

	  

	  

	  	  	  

	  

      Esk agents 
 Dion and Tracey 
WENGEL	  

	  

  Toogoolawah 
agents  

Mark and Pauline 
BULOW 

	  

Esk agents
Dion and Tracey Wengel

Toogoolawah agents
Mark and Pauline Bulow
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration



   Annual report Somerset Region Community Enterprises Limited   11

Financial statementsBalance Sheet
as at 30 June 2013

2013 2012
Notes $ $

ASSETS

Current Assets

Cash and cash equivalents 7 21,214       -            
Trade and other receivables 8 45,614       33,013      

Total Current Assets 66,828      33,013     

Non-Current Assets

Property, plant and equipment 9 138,341     153,567    
Intangible assets 10 101,579     123,579    
Deferred tax assets 11 82,180       86,867      

Total Non-Current Assets 322,100    364,013   

Total Assets 388,928    397,026   

LIABILITIES

Current Liabilities

Borrowings 13 -             5,809        
Trade and other payables 12 24,764       19,881      
Provisions 14 15,492       16,846      

Total Current Liabilities 40,256      42,536     

Non-Current Liabilities

Provisions 14 8,840         7,922        

Total Non-Current Liabilities 8,840        7,922       

Total Liabilities 49,096      50,458     

Net Assets 339,832     346,568    

Equity

Issued capital 15 585,786     585,786    
Accumulated losses 16 (245,954) (239,218)

Total Equity 339,832     346,568    

The accompanying notes form part of these financial statements
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Balance Sheet
as at 30 June 2013
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Financial statements (continued)Balance Sheet
as at 30 June 2013
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Financial statements (continued)Balance Sheet
as at 30 June 2013
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Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)

Annual report Somerset Region Community Enterprises Limited   29



30    Annual report Somerset Region Community Enterprises Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual report Somerset Region Community Enterprises Limited   33

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Sponsorships	  and	  Grants	  	  2018-‐2019	  
Abel	  Australia	   $	  1097.50	   Sponsorship	   Christmas	  lunch	  
Amazons	  Netball	  Club	   $	  4000.00	   Sponsorship	   2019	  season	  
Brisbane	  Valley	  Rattlers	   $	  7000.00	   Sponsorship	   2018	  &	  2019	  seasons	  
Colours	  of	  Somerset	  –	  Fernvale	   $	  4000.00	   Sponsorship	   Fernvale	  festival	  
Community	  Enterprise	  Foundation	   $	  8568.42	   Scholarships	   	  
Coominya	  Public	  Hall	   $	  	  	  600.00	   Grant	   Fencing	  
Esk	  Bowls	  &	  Community	  Club	   $	  	  250.00	   Grant	   Signage	  
Esk	  QCWA	   $	  1500.00	   Donation	   Disabled	  ramp	  
Esk	  Show	  Society	   $	  2050.00	   Sponsorship	   Annual	  Show	  events	  
*	  Fernvale	  Sports	  Ground	  	  	  	   $	  1999.00	   Grant	   Defibrillator	  
Glenwood	  Hostel	   $	  1900.00	   Grant	   Sign	  -‐	  Blue	  Nurses	  shop	  
GlamorvanVale	  Hall	  Association	   $	  	  	  500.00	   Sponsorship	   Carnival	  
Lowood	  &	  Dist	  Golf	  Club	   $	  	  	  400.00	   Sponsorship	   Corporate	  Golf	  Day	  
Lowood	  Community	  Action	  Group	   $	  2215.00	   Sponsorship	   Lowood	  festival	  
Lowood	  Ladies	  Bowls	  Club	   $	  	  	  500.00	   Sponsorship	   Inter-‐club	  	  Ladies	  carnival	  
Lowood	  Lions	  Club	   $	  1000.00	   Sponsorship	   Car	  &	  music	  event	  
*	  Lowood	  Recreation	  Sports	  ground	   $	  1999.00	   Grant	   Defibrillator	  
Lowood	  Scout	  Group	   $	  2500.00	   Grant	   Jamboree	  attendance	  
Lowood	  Show	  Society	   $	  	  	  800.00	   Sponsorship	   Ute	  Muster	  
Lowood	  Show	  Society	   $	  	  	  500.00	   Sponsorship	   Christmas	  carnival	  
Lowood	  Show	  Society	   $	  3500.00	   Sponsorship	   Annual	  Show	  events/fireworks	  
Lowood	  State	  High	  School	   $	  5000.00	   Sponsorship	   Kokoda	  Challenge	  2018	  
Minden	  Baptist	  Church	   $	  	  	  500.00	   Sponsorship	   Christmas	  carols	  
Minden	  State	  School	  P	  &	  C	  Assoc	   $	  	  	  500.00	   Sponsorship	   Christmas	  carnival	  
Moore	  &	  District	  Tennis	  Club	   $	  1500.00	   Grant	   Lighting	  for	  courts	  
*	  Safe	  Driver	  Training	  Courses	   $	  1320.00	   Sponsorship	   Training	  for	  young	  drivers	  
Somerset	  Art	  Society	   $	  5500.00	   Sponsorship	   B’ne	  Valley	  Art	  Exhibition	  
Somerset	  Regional	  Council	   $	  5500.00	   Sponsorship	   Mayoral	  Gala	  Ball	  
Somerset	  Regional	  Council	   $	  	  605.00	   Sponsorship	   Seniors	  Week	  –	  bus	  transport	  
Somerset	  Regional	  Council	   $	  5500.00	   Sponsorship	   Fun	  Run	  promotion	  
St	  Andrews	  Anglican	  Church	  T/wah	   $	  3000.00	   Grant	   Equipment	  
Toogoolawah	  Bridge	  Club	   $	  	  	  500.00	   Grant	   Equipment	  
Toogoolawah	  Dist	  A	  &	  I	  Assoc	   $	  	  1500.00	   Sponsorship	   Annual	  Show	  events	  
Toogoolawah	  Progress	  Association	   $	  	  	  	  500.00	   Sponsorship	   Christmas	  carnival	  
Valley	  of	  the	  Lakes	  Garden	  Club	   $	  2200.00	   Sponsorship	   Garden	  festival	  -‐	  Esk	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Total	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  $	  76,059.92	  
	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  *	  	  	  Jointly	  funded	  by	  the	  Bendigo	  Community	  bank’s	  Qld	  South	  West	  Cluster	  Group	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Lowood	  &	  Fernvale,	  	  Kalbar,	  	  Rosewood,	  	  	  Stanthorpe	  	  and	  South	  Burnett	  
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