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As Chairman of Somerset Region Community Enterprises Limited, I am pleased to announce that once again 
our Community Bank Lowood – Fernvale has achieved an excellent result. 

The reflection of that growth is in the holdings of $178,327,000 as of June 30, up from $152,543,000 in 2024 
and $148,561,00 in 2023. 

We had been able to provide our shareholders, for 2024, another great dividend of 12% with expectations of a 
similar dividend for the 2025 year. With interest rate uncertainty we don’t see much upwards motion in the new 
year, however as always, the company has maintained a strong commitment to reinvesting in our communities 
through a range of sponsorships and grants now totalling $1,260,104.19 over the life of the company. This year 
we started a new initiative with our smarty grants program, an online application system that streamlines the 
way we give back to the community. 

We continue to power on with the re-signing of our lease for our premises in Walters Street, Lowood and have 
renewed our Franchise Agreement with Bendigo Bank. We understand that the banking sector is ever-changing 
due to governance and customer expectation on services.  However, we are up for these challenges and will 
continue to adapt to the ever changing needs of the business. 

Our newest Director, Russel Ogilvie was appointed in June 2025, Russel’s experience in the education sector  
and bookkeeping will be very valuable to the future of the board. In July 2025 we appointed Susan Pitkin as a 
director. Susan brings time management skills, an attention to detail and a wealth of local knowledge and 
personal connection to our community. 

Sharyn Voss has chosen not to stand for re-election this year, after 10 years on the board.  Sharyn has served as 
company treasurer for the whole time of her appointment. We wish to thank her for her time and dedication to 
her role.  Sharyn has been a great wealth of knowledge and our board and staff wish her all the best for her 
future. 

Our thanks to the rest of the board, for volunteering your time and talent, to Mark Leahy Vice-Chair, Anne Utz 
Company Secretary, Laurisa Wendt Minute Secretary, Chrisann Lee Assistant Treasurer, Brett Freese Marketing 
Chair, Sarah Moulds Marketing Support and Malcom Sippel Director. 

In conclusion, I would also like to extend my thanks and appreciation to both our shareholders and our loyal 
customers, for their commitment and support throughout the past year. 

Regards 

 

Aaron Heck 

Chairman 
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A message to Shareholders: 
 
Change and challenge remain a constant in this modern banking world. 

 

In this, my first report as Chairman of Somerset Region Community Enterprises Ltd, I am 

pleased to advise our company has maintained steady growth during the past financial year. 

 

 A reflection of that growth is in our holdings of $144,305,000 at 30th June 2022, up from 

$126,421,000 in 2021 and $119,651,000 in 2020. 

 

Low interest rates and the highly competitive loan market has, and will continue to be 

challenging in the year ahead, as will the rapidly changing digital world of banking.   

 

I am pleased to report profit margins have remained steady this past year, taking our overall 

profit for the year to $66039.   However, we did experience a downturn in lending during 

the latter part of the financial year.  All indications are for a positive rebound later in 2022.   

 

Another positive is the $1.167m we have reinvested to date, back into our communities.  

 

While a great many of our banking clients are happy to embrace the convenience of banking 

on-line, the supportive face to face contact with our Bank team remains a highly regarded 

option for our clients, especially when they want to discuss and review their all important 

financial arrangements. 

 

The Board’s decision to maintain Saturday trading now sets us apart from other banks.  

Regular monitoring confirms the weekend service is welcomed and well used by our clients 

and serves as a drawcard for new residents to the community, as does our ATM facility. 

 

A big thank you to our Shareholders for your continued faith and support for our local bank.  

A big thank you also, to my fellow Directors and Bank Team, for your dedication and 

commitment to working in partnership with the Bendigo and Adelaide bank, to ensure our 

communities continue to enjoy the benefits of having our own local bank. 

In conclusion, I should like to pay a special tribute to our former Chairman, Keith Manz for 

his foresight and dedication to “growing our community”.   Keith now kindly serves as our 

Company’s Patron. 

 

Regards 

Aaron L.  Heck         
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Manager’s Report 

For the year ending 30 June 2025 

In financial year 2023-2024, I stated, ‘every year is an adventure’. Well 2024-2025 financial 
year proved everyday was an adventure for the Community Bank Lowood-Fernvale!  

After a successful year in 2024, we started strong in 2025 and grew our footings by having 
the confidence of our customers. 

With the total branch related footing position at the start of the year at $142,212,867, our 
holdings grew by $29,015,222 ending the year with a total balance of $171,228,089 in all 
our product groups. Making a successful year in growth for the business. 

Our Community Bank  team make all of this possble, they live and breathe the community 
bank mentality and ensure our customers are supported in their banking journey. Thank you 
to Sue Kendrick (Customer Relationship Manager), Leonie Sippel (Customer Relationship 
Officer), Heidi Pomery (Customer Service Officer), Verena Walker (Customer Service 
Officer), Kealy Smith (Customer Service Officer) and welcoming Cheryl Spence and Ashley 
Jong as Customer Service Casuals.  

Our corporate partner Bendigo Bank provides products and services, team support and the 
framework to which we base our systems on. They continue to support our team and 
customers, and we are grateful for that support. 

The team of directors and chairman Aaron Heck are an integral part of our success. Running 
the branch with a community focus that aligns with good business decisions. Without our 
volunteer board of directors, we would not be able to provide the community and our 
customers such amazing support. 

Lastly, we would not be able to tell the community bank story if it wasn’t for our 
shareholders. They believed in the need for an ongoing banking service in the Somerset and 
had the wisdom to invest in, what is now, the last financial institution in our amazing 
community. 

 

Caroline Bradley 

 

Branch Manager 

Community Bank Lowood-Fernvale 
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Manager’s report 
 
for the year ending 30th June 2022 
 
One of the key goals of the Bank team at the Lowood & Fernvale Bendigo Community bank   
is to create a positive customer outcome  for our banking clients. 
 
Supporting our Bank Team’s commitment  to providing relevant and timely advice to our 
clients  about the banking products and services  that best suit their needs, are  our key 
business partners, Bendigo Corporate, CGU Insurance and Sandhurst Trustees.   
 
This past year, we continued to maintain a high rate of across-the-counter transactions at 
the branch.   While many of our clients welcome the convenience of on-line banking services 
to deal with their day to day banking needs there are still others who rely on, and 
appreciate the friendly face to face service and support provided by our Bank team.   
 
Despite experiencing a decrease in lending growth in the latter part of the 2021-2022 
financial year, I am pleased to report deposit growth of $12,878,010 and other business 
growth of $5,556,110 this past year,  helped to ensure the branch achieved an overall strong 
financial performance.  
 
The steady increase in our footings of $17,986,299, now takes our total holdings at 30th 
June 2022 to $144,305,000.  
 
Our Bank Team continue to tell the “Community Bank” story.  Thanks to the faith of our  
shareholders, and strong patronage from our valued clients, our community bank continues  
to grow and provide an important banking service to many businesses and residents across 
the  Somerset region. 
 
My thanks to Leonie Sippel (Customer Relationship Manager), Sue Kendrick (Customer 
Relationship Officer) Janine Watkins (Senior Customer Service Officer) Heidi Pomfrey 
(Customer Service Officer) Tanya McHugh (Customer Service Officer) and Verena Walker 
(Customer Service Officer) for their commitment to our banking clients. 
 
Thanks also to the Board of Somerset Region Community Enterprises Ltd, for their 
commitment to the bank’s development and for their valued support of the Bank team. 
 
Despite the challenges ahead, with fluctuating interest rates and the global pandemic 
affecting us all, we look forward, with confidence, to another fantastic year. 
 
 
Caroline Bradley (Manager)                           
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Community Bank Report 2025 
BEN Message  
 
This year marks another significant chapter in our shared journey, one defined 
by adaptation, collaboration, and remarkable achievements. I'm immensely proud 
of our collective progress and the unwavering commitment demonstrated by our 
combined networks. 

We began 2025 with a renewed focus on model evolution, a top priority that guided 
our decisions and initiatives throughout the year. This involved navigating the 
Franchising Code and broader regulatory changes to the Franchise Agreement. 
Thanks to the network’s proactive engagement and cooperation, we successfully 
reviewed the agreement, and the necessary changes were implemented smoothly.  

Beyond the operational successes, I want to highlight the invaluable 
contributions our Community Banks continue to make to their local communities. The 
dedication and commitment to supporting local initiatives remain a cornerstone of our 
combined success and a source of immense pride for Bendigo Bank.  

In FY25, more than $50 million was invested in local communities, adding to a total of 
and $416 million since 1998. This funding enables community infrastructure 
development, strengthens the arts and culturally diverse communities, improving 
educational outcomes, and fosters healthy places for Australians to live and work. 

On behalf of Bendigo Bank, thank you for being a shareholder in your local Community 
Bank. Your resilience, adaptability, and unwavering belief in our vision have been 
instrumental in our success. You are an integral part of the Bendigo Bank Community 
Banking family.  

Your continued support is vital, and the results we've achieved together in 2025 
underscore the continuing relevance and importance of the Community Bank model. 

Justine Minne 
Head of Community Banking, Bendigo Bank 
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Auditor’s independence declaration
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Notes to the financial statements
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Notes to the financial statements



Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



   Annual report Somerset Region Community Enterprises Limited  33

Directors’ declaration



34  Annual report Somerset Region Community Enterprises Limited   

Independent audit report



  Annual report Somerset Region Community Enterprises Limited  35

Independent audit report



	 Sponsorship and Grants 2024-2025
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     Organisation Grant/sponsorship    Purpose  
   

Lowood Community Kindergarten Assoc $ 2,500                 sponsorship Annual Fete 

Synod of the Diocese of Brisbane Valley $ 5,000                 grant Restoration of Historic Premises 

Gatton Show Society $ 1,000                 sponsorship Regional Finals Showgirl & Ambassador 

Lowood Memorial Bowls Club $ 1,000                 sponsorship Annual Bowls Carnival 

Fernvale SS P & C Association $ 5,000                 grant 150th Legacy Project 

Glamorgan Vale Community Hall Assoc $   990                  sponsorship Petting Zoo Christmas Carnival 

Minden SS P & C Association $ 2,000                 sponsorship Minden Summer Festival 

Lowood Fernvale Uniting Church $   600                  grant Christmas Lights 

Toogoolawah District Progress Assoc $ 1,000                 sponsorship Annual Christmas Carnival 

Lowood Community Kindergarten Assoc $ 2,900                 grant Office Refresh 

Valley of the Lakes $ 2000                  sponsorship Esk garden Fair  

West Moreton Landcare $ 4,714                 grant Water Tank 

Lowood Lions $ 2,011                 grant Laser Printer 

Somerset Regional Council $   500                  sponsorship Christmas Lights Competition 

Esk Bowls & Community  $ 1,500                 sponsorship 75th Anniversary Carnival 

QLD Country Womens Assoc Lowood $ 3,226                 grant Electronic Equipment  

Lowood Tarampa Rugby League Club  $   600                  sponsorship Jerseys 

Lowood Show Society  $ 8,000                 grant Grandstand 

Football Academy $   300                  grant 3 x player Burserys  

Patrick Estate State School $ 3,000                 grant School Orchard 

Lowood Swimming Club $4,000                  grant Club Equipment 

Fernvale Community Inc $4,105                  grant Printing of History Books 

Lowood Show Society $5,500                  sponsorship Show & Show Ball 

Minden District Baptist Church $6,600                  grant Church Kitchen 

Lowood SHS P & C $2,193.20             grant Bus for Careers Expo 

Fernvale Lowood Uniting Church $1219                   grant Garden Blower 

Lowood Fernvale Dist Hack & Pony Club $10,251                grant Equipment Upgrade 

Lowood Community Kindergarten Assoc $2500                   sponsorship Annual Fete 

Toogoolawah & Dist History Group Inc $3,086.63             grant Somerset Model Railway Bris Valley Line 

Esk Pastoral Agriculture Ass $2,200                  sponsorship Show, Show Ball & Cattlemen’s Dinner 

Thunder Cricket Club $5,000                  grant Sight Screens 

Somerset Storm Netball Club $1,500                  grant Development Expo 

Somerset Regional Council $11,000                sponsorship Mayor’s Ball 

Esk Bowls & Community Club $ 200                    sponsorship Dachshund Race Event 

Lowood RSL Sub Branch $15,128                grant Ride on Mower 
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