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For year ending 30 June 2017

As we approach 20 years since the first Community Bank® branch opened its doors, it’s timely to reflect on the role of 

our network’s 70,000-strong shareholders and its army of nearly 2,000 passionate local Directors.

As a group of people you are a powerful force that continues to influence change both locally and nationally.

United for a shared purpose in your communities, you are making big things happen beyond the delivery of great 

banking products and services; you’re creating jobs, helping businesses to thrive, solving problems and achieving 

outcomes that will make your communities better places to live and do business.

Amongst other things, you are providing hundreds of thousands of people in communities around Australia with new 

opportunities to:

• Play sport in new Community Bank® funded centres.

• Continue their education thanks to a Community Bank® scholarship.

• Seek treatment in hospitals closer to home with equipment funded through a Community Bank® grant.

• Reap the environmental benefits of Community Bank® funded solar panels and LED lighting, and

• Access mental health services for teenage children with a service supported by a local Community Bank® branch.

In fact, since the model’s inception your investment in local communities exceeds $165 million and that figure 

continues to grow every year. This amount excludes the significant co-investment on key projects that many companies 

have obtained from Government and other parties.

Nationally our voices are increasingly being heard, and our collaborative approach recognised and celebrated.

Representing us all at a recent forum at Canberra’s Parliament House, Bendigo Bank’s Managing Director and 

Chairman reinforced the significance of the Community Bank® model’s achievements and called for regulatory 

change that would help us compete in a crowded and ever-evolving banking sector. Just two months later, the Federal 

Government announced a levy on Australia’s biggest banks that is set to re-level the playing field as we’ve regularly 

advocated for.

But for us this is more than a levy. The Turnbull Government’s announcement recognises the importance of  

customers having access to a robust, competitive and customer-focused banking sector. On this note Bendigo Bank 

was recently recognised as the banking provider of choice in the annual Mozo People’s Choice Awards. Better yet, out 

of 110 banking providers nationally, we were the only bank recognised in all eight banking categories – and were rated 

the leading bank in six of those eight categories.

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the eyes of our 

customers, we are doing something right – it very clearly outlines that together we can continue to achieve results.

As we’ve long known, the more successful our customers are, the stronger our communities become. In this regard the 

Community Bank® model enables these outcomes for customers and communities, as increasingly recognised by more 

and more Australians.

So thank you for your investment in your local Community Bank® company, for your ongoing contribution and support, 

tireless advocacy and continued commitment to building strong local communities. Without this, our Community Bank® 

branches would be just another bank.

Robert Musgrove 

Executive Engagement Innovation
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Chairman’s report 2017 
After six years of untiring effort, relentless commitment and perseverance by staff, Directors and 
shareholders, it is a great pleasure to report that we have secured our first full year operating profit of 
$101,072. 

Our community company has achieved net profits each month since April 2016, and our financial position 
in the 2016/17 financial year has enabled the Board to plan for our first dividend payment.  

Our strength as a Community Bank® company continues to shine through with an ever-increasing 
number of local families, businesses and community organisations moving their financial business over to 
us and giving us encouragement that growth will continue strongly into the future. 

The ongoing expansion of the Community Bank® network in Tasmanian communities also increases our 
exposure and ability to service developing markets. 

We must recognise the efforts of our dedicated staff in the past year’s success. Their uncanny ability to 
greet every customer with a smile and to remember their names is amazing. 

Our Board of Directors has also continued to develop and stay on top of the continuous changes and 
developments within the banking industry. 

Many an enjoyable day has been had with Directors and staff combining their efforts at a variety of 
community events. 

It is exciting to realise we are now at a point in our branch’s development where we can all start to see how 
the success of a Community Bank® company can increase the wellbeing and success of all parts of our 
community. 

We are very proud of our ongoing support and commitment to numerous community groups and sporting 
organisations. By building on this strong foundation we anticipate continuing to expand the number and 
level of support we will be able to offer into the future. 

I would like to acknowledge the input to the Board by Bob Forsyth and Taylor Montgomery who retired as 
Directors during the year. 

The loyalty and shared vision of our shareholders also needs to be acknowledged as without your support, 
your business and regular referrals, our strong result would have been much more difficult to achieve. 

Please keep those referrals coming. Keep spreading the word about your Community Bank® company 
shareholding and how banking with us makes a difference in our community. 

Our long held vision for harnessing the wealth in our community to make our region stronger and more 
vibrant is now well and truly within our grasp. 

Thank you to everyone who has continued to support our growth and development. 

Kerry Vincent 
Chairman 



	

	

Branch Manager’s report 2017 
What an exciting and challenging 12 months we’ve had for our branch!  

We began the financial year with $94.4 million on our books and had just started to make a profit for our 
business. Move forward 12 months to June 2017 and we have had 5.5% growth in our loan book and 3.2% 
growth in our deposits, Wealth grew 150% and Business Banking/Rural Bank business grew 12.3%.  

We have 2204 customers compared with 1912 last year (15.3% growth), and our teller transaction 
numbers over the counter have continued to increase by 7.7%. We also had significant success in helping 
our customers with all of their insurance needs. 

We ended the financial year with total growth of $7 million for the year and total funds under management 
of $101.4 million. They are results my team and I are very proud of. 

Our focus on efficiency, continuous improvement and ensuring we are meeting all the financial 
requirements of our customers are key factors in the solid result we have seen for the financial year. 

The year was particularly challenging in the financial industry as we witnessed tightening of prudential 
requirements across all banks. I am proud to say Bendigo and Adelaide Bank has always had our 
customers’ and shareholders’ best interests at heart and the changes implemented haven’t had a big 
impact on the way we assess the risk of our customers, or on our business. Our disciplined approach to 
writing business at prices that reflect our value proposition has also held us in good stead. 

We have continued our focus on keeping our business expenses to a minimum, which has led to a number 
of staff changes. We operate with a small but very experienced team of banking staff who collectively have 
51 years of banking experience between us.  

Historically the business of a Community Bank® branch begins to change after their 5th Birthday, and 
we have certainly witnessed a shift in momentum. Our customers now have more confidence in our 
business and are expanding their financial relationships as a result. It is pleasing to see them referring 
friends and family following successful experiences with our branch. Shareholders who hadn’t banked with 
us previously are bringing their banking over too. Our brand is now well known within our local community. 

Lyn and I continue to volunteer our time at Okines Community House, assisting with the Dodges Ferry 
School breakfasts. We have continued the financial literacy program with Sorell High School and are now 
working with the School with a formal arrangement in place to continue this program for year 9 and 10 
students. We have also attended multiple events throughout the year together with our Board. 

You can keep in touch with all the great work we do in our community by following our Facebook page at 
www.facebook.com/SorellDistrictCommunityBankBranch. 

My sincere thanks to you our shareholders, our passionate and committed Board of Directors, our loyal 
customers, and of course my fabulous branch team. 

 

 

 

Louise Dine 
Branch Manager 



	

	

Community investment 2016-17 
We are proud to contribute to our community through donations, sponsorship and in-kind support to the 
following organisations: 
 
Bream Creek Show 
Bream Creek Show Animal Nursery 
Buckland Volunteer Fire Brigade 
Campania District School 
Carlton Park Surf Life Saving Club Surf 
Dodges Ferry Football Club 
Dodges Ferry Junior Soccer Club 
Dodges Ferry Primary School awards 
Dodges Ferry School Association 
Dodges Ferry Volunteer Fire Brigade 
Dunalley Primary School awards 
Healthy Horizons family fun run 
Levendale Community renewal project 
Midway Point Fire Brigade 
Midway Point Yacht Club 
Ningana Nursing Home Fair 
Okines Community House  
Orielton Hall Committee 
Primrose Sands Parent Group 
Richmond Fire Brigade 
Richmond Primary School awards 
Richmond United Junior Soccer Club 
Runnymede Cricket Club 
Sorell High School financial literacy 
Sorell Historical Society 
Sorell Junior School 
Sorell Junior Soccer Club 
Sorell Lions Club 
Sorell Rural Youth 
Sorell School student awards 
Sorell School Community Fair 
Sorell School Farm  
South East Community Band 
South East Community Care  
South East Districts Little Athletics Club 
South East Suns Netball Club 
South East United FC 
Southern Beaches Regional Arts 
 
 
 

St Johns School student awards 
Storm Bay Promotions MTB events 
Volunteer Fire Fighters BBQ 
Winter Warmer collection (Uniting Care) 
Woodsdale Football Club 
 
 
 
In 2016 our support for the Levendale 
community and our youth through 
Edmund Rice Camps was captured in a 
short video for the National Community 
Bank® Conference. Watch Bendigo 
Bank – Our Purpose Edmund Rice 
Camps on YouTube . 
www.youtube.com/watch?v=_v4ejBLhZ
VM 
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