


	

	

Chairman’s report 2018 
Reflecting on the past year always begins with a feeling of surprise that 12 months have flown by so 
quickly. Looking back, it was a momentous year. 

With great pride, and a fair amount of relief, we announced our first dividend of 4.3 cents per $1 share, 
paid to our loyal shareholders in November 2017 and well received by all. The total dividend of $37,892 
was the perfect Christmas gift and confirmed our desire to grow returns to shareholders along with their 
confidence in our Community Bank®. 

Continuing growth in loans as well as our broader customer base will allow for the ongoing profitability 
needed to fund further dividends and other returns to the community. 

Our steadily increasing community contributions have now reached a total of $180,000 enabling 
numerous community groups and clubs to expand their horizons and realise their dreams. 

In April 2018 we signed our first long term naming-rights sponsorship agreement with the Bendigo Bank 
South East Suns Netball Club. Just like our branch, the Suns are experiencing solid growth with their 
membership approaching 500 and 23 teams competing in local rosters. 

The professional way the Suns entered into this agreement impressed us all, so much so that Bendigo 
Bank’s state management added to the deal, with support for the Suns across the entire South East region 
and the Bendigo Bank branches at Swansea-Bicheno, Rosny and Nubeena as well as Sorell. 

We are keen to foster more agreements that form solid and lasting relationships for the mutual benefit of 
our Community Bank® and community organisations. 

When we started on the journey to our own Community Bank® we always dreamed of how much we 
could put back into the community to strengthen and develop the Sorell district. An added benefit has 
been the strong friendships formed between the people who have worked so hard to get the bank to where 
it is today. 

Under Louise Dine’s strong customer focus, the fantastic rapport our valued and respected branch team 
have with customers and clients is flowing through to strong results. 

Thank you to Lou for six terrific years leading the branch team at Sorell. We wish her well in her new role as 
Branch Manager at Rosny Park and look forward to working with Lou as part of the wider Bendigo Bank 
network. 

We are also enjoying very productive working relationships with Bendigo Bank state office and an 
increasingly strategic focus on future growth opportunities and plans. 

We now look to the future with renewed vigour and confidence in our ability to foster even greater benefits 
for our community and the region. A very big thank you for your continued support and encouragement. 

Kerry Vincent 
Chairman 



	

	

Branch Manager’s report 2018 
It is with some sadness I write my last Annual Report for the Sorell & District Community Bank® Branch. 

From 1 September I took up the position as Branch Manager of the Rosny Park Branch as it was time to 
further my career opportunities and my own personal growth. 

Sorell Branch results for 2018 have been pleasing with business growth of $8.322 million in total. 

The real estate market growth has proven fruitful for our business. We approved $21.7 million in loans, 
however we also had $4.9 million in discharges from customers who sold property, and other customers 
who have been working hard to pay down their debt. 

Our deposit and wealth product growth for the year was $2.509 million and Rural Bank grew by $1.5 
million. 

The ongoing challenge is to continue to write solid sustainable business in order to write more than our 
customers are repaying. The 2018 results are testimony to this. 

I am also proud to advise that Sorell Branch is one of the best in the state for assisting customers with 
their insurance needs. This is thanks to quality insurance products and knowledgeable staff who are able 
to confidently highlight the benefits of these products to our customers. 

Writing this report has given me time to reflect back on the past six years. In that time, at Sorell branch we 
have witnessed births, deaths and marriages, and have supported each other every step of the away. 

We have had staff changes, endless policy changes and product changes, we have built quality sustainable 
relationships with all of our customers and with so many of our local clubs and community groups. 

We have had in-branch promotions and displays and we’ve participated in so many different community 
events. In doing so we have cemented our brand with the community, and we’ve witnessed our business 
prosper as a result. 

We couldn’t have done all of this without support: 

- from every one of the branch staff who work hard to provide an excellent customer experience; 

- from our board, who consistently give up their own time to connect us within the community; 

- from our regional office, who are only ever a phone call away for advice and guidance; 

- and from you our shareholders and customers, who support the Community Bank® concept and your 
very own community in the process. 

I wish the business well in the future under new leadership, and look forward to celebrating all of the 
business and community success to come.  

 

 

 

Louise Dine 
Branch Manager 



	

	

Community investment 2017-18 
We are proud to have contributed $37,892 in dividends to local shareholders as well as 
donations, sponsorships and in-kind support to the following community organisations: 
 
Bream Creek Show Animal Nursery – long term sponsor 
Campania District School – student awards 
Carlton Park Surf Life Saving Club – surf festival sponsor 
Carlton Park Surf Life Saving Club – nipper boards sponsor 
DIGnity Supported Gardening – crowd funding support 
Dodges Ferry Football Club – signage sponsor 
Dodges Ferry Junior Soccer Club – player top sponsor 
Dodges Ferry Primary School – student awards 
Dodges Ferry Primary School Association – school art calendar sponsors 
Dodges Ferry Primary School Association – school fair donation (fairy floss stall) 
Dunalley Hall & Reserves – Emergency Services BBQ event 
Dunalley Primary School – student awards 
Healthy Horizons family fun run – prize donations 
Levendale community renewal – supporting Edmund Rice Camps  
Lions Club of Sorell – calendar 
Orielton Hall – signage sponsor 
Primrose Sands Community Hall – BBQ facilities donation 
Primrose Sands Country Music Muster – event sponsor 
Richmond Primary School – student awards 
Rotary Club of Sorell – Old Mates Day at Bream Creek Showground 
Runnymede Cricket Club – signage sponsor 
Sorell Junior School – student awards 
Sorell High School – financial literacy 
Sorell High School – student awards 
Sorell School Association – referral agreement 
Sorell School Association – school fair donation and fairy floss stall 
Sorell School Farm – at Bream Creek Animal Nursery 
South East Arts – Sorell Regional Art Prize category sponsor 
South East Community Care – community expo display 
South East Districts Little Athletics Club - award presentations 
South East Netball Association – naming rights sponsor 
South East Suns Women’s Football – sponsorship package 
South East United FC – perpetual trophy 
St Johns Catholic School – student awards 
Tas Fire Service – Juniors and Cadets Field Day 
Winter Warmer collection – Uniting Care collection 
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Bendigo and Adelaide Bank report 
 

For year ending 30 June 2018 
It’s been 20 years since the doors to the first Community Bank® branch opened. And it has 
only been a few months since the latest, the 321st, Community Bank® branch opened its 
doors.  

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their 
banking online and we pay for goods and services on a range of mobile phones, our 
watches and even our fitness devices. Many are embracing this online world with a sense of 
excitement and confidence. Our model will be even more accessible to people right across 
Australia.  

Despite the change many things have also remained constant through the last two decades.  
Commitment within communities remains as strong today as it has ever been; from our first 
Community Bank® branch to the most recent one, and the 319 in between.  

This year, five of our Community Bank branches are celebrating 20 years in business. 
Bendigo Bank has celebrated 160 years in business. We farewelled Managing Director Mike 
Hirst and welcomed into the MD role long-time Bendigo employee Marnie Baker.  

Our Be the change online marketing campaign has been the most successful online 
marketing campaign ever run by our organisation. The premise behind Be the change is 
simple – it thanks individual customers for banking with their Community Bank® branch.  

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or 
shareholders thanking the customers. It’s the kids from the local little athletics and netball 
clubs, it’s the man whose life was saved by a Community Bank® funded defib unit, it’s 
members of the local community choir and the animal rescue shelter. These people whose 
clubs and organisations have received a share of over $200 million in Community Bank® 
contributions, all because of people banking with their local Community Bank® branch.  

Be the change has further highlighted the power of the model. For others, customers are 
important. For our Community Bank® network, customer support ensures our point of 
difference. It’s the reason we can share in the revenue generated by their banking business. 
Without this point of difference, we would be just another bank.  

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently 
named by Roy Morgan Research as Australia’s third most trusted brand and most trusted 
bank.  As one of 70,000-plus Community Bank® company shareholders across Australia, 
these are outcomes we hope you too are proud of. 

I’d like to thank you for your decision to support your local Community Bank® company as a 
shareholder.  Your support has been vitally important to enhancing the prospects and 
outcomes within your community.  

Without you, there would be no Community Bank® branch network in Australia. 



   
 

   
 

We value your initial contribution and your ongoing support of your Community Bank® 
branch and your community. Thank you for continuing to play a role in helping your 
community Be the change. 

 

 

 
Robert Musgrove 
Bendigo and Adelaide Bank  
 

 




